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The energy team

Established in April 2014, we are a 
trading fund and Executive Agency 
of the Cabinet Office. We provide 
commercial and procurement 
expertise and services to 
government and the wider public 
sector (local authorities, NHS, 
police, education providers, 
devolved administrations).

Our purpose is to support the UK public 
sector to achieve commercial benefits, 
including savings, by developing commercial 
solutions for the procurement of common 
goods and services, and by working with 
customers to deliver savings initiatives.

Our vision is to be the go-to commercial 
services provider for the public sector, the 
UK’s most admired commercial operation 
– a great place to work – delivering 
outstanding value and excellent service.

The energy team
CCS is the dedicated government 
buying organisation for gas, electricity 
and ancillary services. We are one of 
the largest energy providers in the UK, 
and leaders in providing public sector 
organisations with their energy solutions. 
The Operations team deal with the 
management and relationships with our 
suppliers. We ensure that our customers 
receive a comprehensive service from CCS 
and its suppliers. We offer short or long 
term procurement solutions for both gas 
and electricity. 

A full overview of the team and our 
offerings can be found here:  
www.crowncommercial.gov.uk/
agreements/RM6011

Our in-house trading and risk teams 
provide purchasing and risk management 
expertise which has consistently delivered 
significant savings to the UK public 
sector for over 20 years. The trading team 
constantly monitors market activity and 
wider price drivers such as weather, coal, 
oil, and carbon markets and uses its in-
depth knowledge of market fundamentals 
and technical analysis to time trading 
decisions to meet our customers’ 
demand.  Whilst the trading team is 
working to secure great prices in volatile 
markets, our risk team manages the risks 
around this activity, making sure that 
protections are always in place for our 
customers’ budgets.

The Energy Specialist Customer Service 
team (ESCS) works alongside the 
commercial, trading and risk teams within 
the Energy category.The ESCS key function 
is to provide targeted and enhanced 
specialised support to our Customers, 
providing access to technical expertise 
across the whole utilities and fuels 
product portfolio. The team plays a key 
ongoing role in the delivery of customer 
engagement; customer service, retention; 
growth; relationship management; 
resolution of customer enquiries; category 
knowledge share and development; and 
the support of new customers joining the 
CCS utilities and fuels offering.

https://www.crowncommercial.gov.uk/agreements/RM6011
https://www.crowncommercial.gov.uk/agreements/RM6011


Why work with us?
CCS is privileged to serve the 
public and is dedicated to 
provide you with this market 
leading solution for all of your 
energy needs.

Reliable: We have a strong track record 
for managing large energy suppliers.

Customer focussed: CCS Customer 
Service Principles place you at the heart of 
everything we do. 

Partnership: Working with you and our 
suppliers EDF and TGP. 

Carbon zero: There is a suite of ‘end to 
end’ energy saving solutions that will help 
to deliver decarbonisation for the public 
sector.

Support: Full understanding of the 
enhanced services and energy solutions 
available through RM6011. 

Compliant: Full OJEU compliance - 
Compliance is the bed rock to all of our 
procurement processes.

Trusted: CCS are a trading fund and 
Executive Agency of the Cabinet Office.

What we will deliver to your 
organisation

Expertise: CCS provide fully risk managed 
energy products - our CCS Trading Team 
applies their wealth of knowledge to 
achieve best price and value for money for 
each kWh delivered to your organisation.

Committed: You are not on your own. 
We’re committed to helping you. This is a 
partnership and we’ll enable you to gain a 
foothold on your journey towards realising 
your own environmental aims and targets.

Size: We are one of the largest providers 
of energy and energy solutions to the 
public sector. Our purchasing aggregation 
strategies consistently delivers savings.

Dedicated focus: CCS, EDF and TGP 
industry experts will support and guide you 
to take the bold steps we must all now take 
towards innovation and carbon neutrality. 
We will ‘plan, act and do’ together.

CCS will give you expert support 
and “a consistent, simple and 
engaging experience.” 

CCS

TGP EDFE Customer 
Contract

Customer Access 
Agreement

Framework 
Agreement

Suppliers to the agreement – RM6011 Supply of Energy and Ancillary Services 
Electricity Supply and Ancillary Services Lot 1 - Supplier: EDF 
Natural Gas Supply and Ancillary Services Lot 3 - Supplier: Total Gas and Power (TGP)

https://www.crowncommercial.gov.uk/agreements/RM6011:1/lot-suppliers
https://www.crowncommercial.gov.uk/agreements/RM6011:3/lot-suppliers
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We’re here to help 
To learn more about how we can help you make  
savings please visit:

info@crowncommercial.gov.uk

0345 410 2222

www.crowncommercial.gov.uk

@gov_procurement       Crown Commercial Service

You will all be aware that the 
government targets for CNZ 2050 
have been set. 

All customers need to take vital steps 
towards decarbonisation and CCS and 
our suppliers can help with the challenge 
of these increasing important low carbon 
targets. Our Supply of Energy Framework 
RM6011 is underpinned by the UK drive 
towards Carbon Net Zero (2050). 

If you are interested in what CCS can do 
for you in this area then please contact 
us at info@crowncommercial.gov.uk

CCS, EDF and TGP are dedicated to 
reducing dependence on fossil fuels. The 
Ancillary Services offerings built in to this 
agreement upholds our commitment to 
reduce your carbon. 

CCS, EDF and TGP are ready 
to deliver ‘end to end’ 
renewable energy solutions. 
We will plan, act and deliver 
real sustainability together 
for your organisation. 

Carbon Net Zero (2050)

http://www.crowncommercial.gov.uk
https://twitter.com/gov_procurement
https://www.linkedin.com/company/government-procurement-service/

