
Crown Commercial Service (CCS) have been  
trading on the wholesale market for public  
sector consumers since 1998 and are considered  
to be a “market maker” in the UK gas and power commodity markets.

We secure volume for the equivalent of 45-50% of the whole public sector, covering health, education, local 
authorities’ central government, charities and more.

Our strategic goals are the same as yours to save money for the public sector and maximise commercial benefits.

Energy Supply and  
Ancillary Services 



CCS Framework and supplier benefits
• Fully risk managed with external risk and governance.

• Supplier management and regular review of set KPIs.

• Supplier led events with important updates and a chance to meet other CCS stakeholders.

• Access to renewable tariffs.

• Strategy based on aggregation to deliver maximum savings.

• Selection of trading strategies suited to meet customer risk profiles.

• Our frameworks are renewed every 4 years to ensure we are keeping up to date with any industry 
changes and innovations.

• HM Treasury approved strategies.

Commercial benefits
Customers on average using CCS have seen 6.03 % savings for gas and 6.15 % for electricity, across all 
customers this is a total of approx. £155 million in the last 2 years.*

In addition, Government Internal Audit Agency and National Audit office ratify our commercial benefits 
percentages.

Support
CCS frameworks ensure that customers are given one to one levels of service from our suppliers. With 
dedicated named account managers, you can work with them on any basis you choose.  
Whether that’s arranging scheduled check ins or contacting them as and when you  
need, you have autonomy over the relationship.

CCS energy team also offers specialist support acting as point of escalation and guidance with any 
information you may require in regard to the services we provide.

* Commercial benefits calculated using OFGEM approved methodology, 
amounts from 2018-2020 delivery periods

If you would like any more information, please contact the CCS energy team at:  

info@crowncommercial.gov.uk  or call: 0345 410 2222

@gov_procurement    
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