
Finding the right path to work towards Carbon Net Zero is becoming 
increasingly challenging and brings together many aspects of your travel 

solutions. At CCS Travel, we have created a guide for you to use to gauge where 
you are and how to make initial improvements towards Carbon Net Zero.
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KNOW YOUR DATA

MANAGE YOUR DEMAND

MAKE THE CHANGES



Once you have complete understanding 
of your travel usage and consumption 

you can move on to STEP 02 >

xClose
The first and most important step in your journey is being  

able to access and understand your travel data

STEP 1: ASSOCIATED AGREEMENTS 
Suppliers on CCS agreements can help you on your journey to Carbon Net Zero. 

Vehicle Telematics Hardware  
and Software Solutions
 
Provides data on fuel consumption, vehicle 
tracking, and driver behaviour, enabling you 
to optimise vehicle usage, reduce number 
of journeys, and reduce overall energy 
consumption.

Public Sector Passenger 
Transport - Taxi & Coaches
 
Provides data to help understand your 
passenger travel and journey profiles to help 
you plan, manage and optimise your travel to 
reduce carbon emissions overall. 

National Fuels
 
Provides data on monthly fuel consumption, 
enabling you to plan, manage demand, and 
reduce consumption. Bio fuels also available.

Public Sector Travel and  
Venue Solutions 

Provides data that can be used to understand 
your travel and journey profiles to help you 
plan, manage and optimise your travel to 
reduce carbon emissions overall.

Advice and support can be provided by CCS Customer Service Centre / Travel Specialist team.  They can provide general advice on data access and use of CCS Commercial agreements contact on 0345 410 2222 or info@crowncommerical.gov.uk

Get accurate  
consumption information

Identify grants and financial support available
Infrastructure support
Electric conversion 
Green public transport

Assess current charging 
infrastructure solutions

Identify the vehicles and 
travel methods you use

Number of vehicles
Vehicle size

Fuel type
Number of passengers

Identify where you overutilise travel

Identify policy and legislative  
requirements

Shows how you use Travel 
Commute
Short journeys
Long distance travel

KNOW 
YOUR DATA

STEP

01
av

££



Once you’ve taken action to 
reduce your consumption and are 

successfully managing your demand 
you can move on to STEP 3 >

xClose
Now you understand your data, you’ll be able to identify opportunities to manage your demand, 

people and reduce consumption. Here are a number of efficiency measures you should be considering

STEP 2: ASSOCIATED AGREEMENTS 
Suppliers on CCS agreements can help you on your journey to Carbon Net Zero. 

Advice and support can be provided by CCS Customer Service Centre / Travel Specialist team.  They can provide general advice on data access and use of CCS Commercial agreements contact on 0345 410 2222 or info@crowncommerical.gov.uk

MANAGE YOUR  
DEMAND

STEP

02

Identify substitutes to travel
E-conferencing

Inform key stakeholders how 
they can play their part

Identify opportunities with 
sustainability and policy teams 

Manage and track ongoing utilisation

Determine optimum travel profile

Public Sector (Global) Travel  
and Venue Solutions
 
Provides data on journey usage and methods to 
help identify sustainable travel improvements, 
and reduce fuel consumption, cost and number of 
journeys while also providing alternative transport 
and accomodation options  to combine journeys.

Public Sector Passenger  
Transport Services - Taxi & Coaches
 
Provides data on travel usage to optimise your 
transport. Provides access to sustainable transport 
with a range of flexible options to transition towards 
more sustainable travel or overall reduced travel in 
totality.

Vehicle Charging  
Infrastructure Solutions
 
Provides a route to vehicle charging 
infrastructure and support services to allow 
for easy transition to electric vehicles.

Vehicle Hire
 
Provides access to short term, flexible 
and green fleets to allow for support 
during transition and try before you 
buy of greener fleets. Car share options 
are also available to further reduce 
emissions.

Identify suitable substitutes for 
more sustainable travel 
Public transport
Train use
Car share

Access expert advice to 
identify opportunities

Assess journey types and styles
Telematics

Adaptive journey schedules
On peak vs off peak vehicle size

Identify infrastructure requirements
Vehicle charging infrastructure

Public transport



xCloseTaking positive steps towards Carbon Net Zero – the following  
opportunities may support you on your specific Carbon Net Zero journey.

STEP 3: ASSOCIATED AGREEMENTS 
Suppliers on CCS agreements can help you on your journey to Carbon Net Zero. 

Advice and support can be provided by CCS Customer Service Centre / Travel Specialist team.  They can provide general advice on data access and use of CCS Commercial agreements contact on 0345 410 2222 or info@crowncommerical.gov.uk

You’ve been actively taking steps 
towards your Carbon Net Zero goals.

MAKE THE  
CHANGE

STEP

03
Carbon offsetting 
Air travel
Supplier sustainability projects

Flexible fleet solutions
Vehicle hire
Car share
Passenger transport services

Journey planning
Amalgamate journeys

Overnight accommodation
Route planning

Corporate solutions - travel schedules

Vehicle charging infrastructure
Traffic Management Technology

VCIS 

Longevity of tyres 
Premium tyres
Cross season tyres
Tyre maintenance

Move away from unsustainable travel

Back office support and services
Fuel Cards
Telematics

Transition to electric vehicles
Green taxi fleets

Electric buses and coaches

Travel policies 
Reduce overall travel
Substitutes to travel
Clean Air Zones
Congestion Charge

Tyres and Associated Services
 
Access to premium and cross season tyres to 
extend the life span of the tyres and therefore 
reduce waste. Education on driver behaviour 
to reduce tyre wear and to extend the life of the 
tyre by using them until they reach the minimum 
tread depth.

Public Sector (Global)  
Travel and Venue Solutions
 
Provides a range of transport to help you 
identify the most sustainable options as well as 
opportunities to eliminate the need for travel 
and optimise your journey and route planning. 
Also provides access to carbon offsetting 
schemes.

Vehicle Charging  
Infrastructure Solutions
 
Provides a route to vehicle charging 
infrastructure and support services to allow 
for easy transition to electric vehicles.

Public Sector Passenger  
Transport Service - Taxi & Coaches
 
Provides access to sustainable transport options 
with a range of vehicles available to transition 
towards more sustainable travel. Journeys can 
be optimised with adaptable vehicle size and 
transport schedules for a more sustainable yet 
flexible solution.

CO2



Public Sector Global Travel and Venue Solutions  
This agreement provides customers with a range of travel management solutions covering transport 
for both domestic and international travel. Provides customers with flexible travel solutions and the 
opportunity to try out a mix of travel methods to find the most cost-effective and sustainable option 
for you. Transport including air and rail are provided by a variety of suppliers who provide complex 
travel services locally, which can be booked while abroad, global contract management and access 
to consolidated management information to support travel optimisation. The Government’s CO2 and 
Green agenda are incorporated into the framework to help reduce the need for travel overall and provide 
carbon-offsetting options to ensure you meet your Carbon Net Zero goals. Accommodation support is 
also available to help you amalgamate journeys and reduce overall travel.

Go to agreement >

< << Back to Step 1 Back to Step 2 Back to Step 3

https://www.crowncommercial.gov.uk/agreements/RM6164


Public Sector Passenger Transport Services - Taxi & Coaches
 

transportation solutions for services including school and business travel, community transport and 
non-emergency hospital transportation. Use of this DPS can help you transition to more sustainable 
transport methods, optimise your travel profile to reduce overall carbon emissions and provide a 
flexible and adaptive solution to the innovative supply market. With a range of vehicles available 
including electric and ULEV passenger transport options, you can transition to more sustainable 
alternatives. Journey optimisation helps you create flexible travel schedules and vehicle size to meet 
peak and off-peak demand to ensure the most sustainable options are used to meet your travel 
needs.

Go to agreement >

< << Back to Step 1 Back to Step 2 Back to Step 3

https://www.crowncommercial.gov.uk/agreements/RM6121


Public Sector Travel and Venue Solutions 
 

This agreement gives customers access to travel management solutions covering a range of transport 
methods to find a solution that’s right for you. This not only provides customers with flexible travel 
solutions, but also provides the opportunity to try out a range of travel methods to find the most cost-
effective and sustainable option for your needs. This framework provides you with online and offline 
booking services for all your travel, venue hire and accommodation needs which can facilitate your 
transition to a more sustainable travel plan. Analysing your journey and trip profiles, amalgamating 
journeys through overnight stays, substituting for more sustainable transport types or even 
eliminating the need to travel in general can help you to reach your Carbon Net Zero goals.

Go to agreement >

< << Back to Step 1 Back to Step 2 Back to Step 3

https://www.crowncommercial.gov.uk/agreements/RM6016


Public Sector Vehicle Hire Solutions 
 

This agreement will give customers access to a wide range of short or long-term hire vehicles 
including cars, light commercial vehicles, and heavy goods vehicles. This not only provides customers 
with flexible short-term travel solutions, but also provides the opportunity to try out electric and 
hybrid vehicles before they commit to purchasing.  This agreement also provides car share solutions 
which eliminates  delivery and collection, providing you with short term travel needs and a further 
reduced carbon footprint and cost therefore giving you greater flexibility and further helping you 
reach your Carbon Net Zero goals. Vehicles hired through this framework are under 2 years old 
therefore helping you move away from the use of grey fleets and therefore helping you reduce your 
organisation’s carbon emissions.

Go to agreement >

< << Back to Step 1 Back to Step 2 Back to Step 3

https://www.crowncommercial.gov.uk/agreements/RM6013


Vehicle  Telematics   Hardware   and   Software   Solutions   
 
 

Through   the   Vehicle   Telematics   agreement   suppliers   can   offer   products   and   
services   to   enable   you   to   capture   and   analyse   vehicle   data   that   facilitates   your   
Carbon   Net   Zero   journey.   Documented   data   on   fuel   consumption,   vehicle   tracking   
and   driver   behaviour   can   be   used   to   identify   safety   improvements   and   cost   
reductions   based   on   the   whole   life   cost   of   vehicles  used in your travel solutions.   Analysing   this   data  
 can   support   evidence-based   decision   making   to   make   appropriate   decisions   to   achieve   your   Carbon  
 Net   Zero   goals.     Use   of   this   framework   can   help  organisations  improve   utilisation   of   travel,   optimise  
 journey planning  and   highlight   areas   of unnecessary or alternative travel.   

Go to agreement >

< << Back to Step 1 Back to Step 2 Back to Step 3

https://www.crowncommercial.gov.uk/agreements/RM6143


National Fuels
 
 

Within our National Fuels agreement, suppliers will provide data on fuel volumes on a monthly basis, 
which will help customers plan going forward as they work towards their Carbon Net Zero goals. 
Consumption volumes will vary with seasonal demand. Customers will be able to plan this by using 
the data received from the suppliers, overall managing demand and reducing fuel consumption. 
Customers can also use this agreement to choose bio fuel to assist with efficient solutions to help 
work towards Carbon Net Zero goals.  

Go to agreement >

< << Back to Step 1 Back to Step 2 Back to Step 3

https://www.crowncommercial.gov.uk/agreements/RM3801


Vehicle Charging Infrastructure Solutions

This agreement provides you with access to products and services that support your vehicle charging 
infrastructure e.g. purchase or lease of charge points, consultancy and feasibility, maintenance and 
back office solutions. Buyers can procure a full end-to-end solution or specific elements to support 
the transition to ULEVs and help you reach your Carbon Net Zero goals.  

Go to agreement >

< << Back to Step 1 Back to Step 2 Back to Step 3

https://www.crowncommercial.gov.uk/agreements/RM6143


Tyres and associated services

This agreement is for the supply and fit of tyres and associated services. Buyers can use this 
framework to ensure the safe and environmentally friendly disposal of your tyres once they have 
reached their end of use. Suppliers can also provide premium quality tyres to ensure a longer life of 
the tyre which reduces waste and helps you achieve your carbon net zero goals. Cross season tyres 
are also available to ensure safety and usage across all weather conditions to further reduce cost and 
waste, further adding to your sustainability goals.
The link to the agreement is also as follows:  

Go to agreement >

< << Back to Step 1 Back to Step 2 Back to Step 3

6563-21 (May 21)

https://www.crowncommercial.gov.uk/agreements/RM3767

