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Attachment 1 – About the Procurement
[Insert Buyer Name & Procurement Title]
Further Competition under RM6130 Building Cleaning Services
[bookmark: _heading=h.3znysh7]Guidance: Amend this template to suit your procurement. Guidance or text that needs amending is highlighted in yellow and/or [inside square brackets]. Delete, amend or un-highlight text as appropriate, prior to publishing. 
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1. [bookmark: _heading=h.2et92p0]Welcome
1.1. [bookmark: _heading=h.tyjcwt]We invite you to bid in this competition for insert procurement title. Our Bid Pack consists of: 
1.1.1. Attachment 1 - About the Procurement – what the opportunity is, the timelines for this competition and how to ask questions. Plus:
· Making the competition work - sets out the rules of this competition
· [bookmark: _heading=h.3dy6vkm][bookmark: _heading=h.1t3h5sf]How the Contract works - what’s in a Contract
1.1.2. [bookmark: _heading=h.4d34og8]Attachment 2 - How to bid – guidance on the award questionnaire and how we will assess your bid. Register on our [add Jaggaer Bravo eSourcing suite via https://crowncommercialservice.bravosolution.co.uk OR insert link to the alternative procurement tool you are using] if you are not already registered. You must use our [add Jaggaer Bravo eSourcing suite OR insert the name of alternative tool you are using] to make your bid.
1.1.3. [bookmark: _heading=h.2s8eyo1]Attachment 3 - Requirements Specification
1.1.4. [bookmark: _heading=h.17dp8vu]Attachment 4 - Core Terms & Schedules (including Order Form)
1.1.5. [bookmark: _heading=h.3rdcrjn]Attachment 5 - Pricing Matrix
1.1.6. Attachment 6 - TUPE Information
1.2. [bookmark: _heading=h.26in1rg]Make sure you read all of the attachments. The guidance, information and instructions that we provide are there to help you to make your best bid.
1.3. [bookmark: _heading=h.lnxbz9]If anything isn’t clear, see section 5 ‘When and how to ask questions’. 
2. [bookmark: _heading=h.35nkun2]The Opportunity
2.1. [bookmark: _heading=h.1ksv4uv]This competition will establish a Supplier Contract for the provision of Building Cleaning Services. The Services are described in detail within Attachment 3 – Requirements Specification.
2.2. [bookmark: _heading=h.44sinio]The Contract will be for an initial X year / month period with an option to extend in X yearly / monthly increments reviewed on an annual/monthly basis. (X+X+X)
2.3. [bookmark: _heading=h.2jxsxqh]The maximum Contract value is £XXXXXX (excluding VAT). 
2.4. [bookmark: _heading=h.z337ya]This Contract will be between the successful Supplier and the Buyer (not the Crown Commercial Service). 
2.5. [bookmark: _heading=h.3j2qqm3]The Contract is being offered under the Building Cleaning Services DPS Agreement (RM6130), which will govern any resultant Contract.
2.6. [bookmark: _heading=h.1y810tw]The competition is being managed in accordance with the Public Contracts Regulations 2015. This is a Call Off Contract and as such the Buyer cannot guarantee volumes of work.
2.7. [bookmark: _heading=h.4i7ojhp]Insert the procurement-specific opportunity statement here. Remember that the full specification is in Attachment 3 - Requirements Specification.
3. [bookmark: _heading=h.2xcytpi]What You Need To Know
3.1. [bookmark: _heading=h.1ci93xb]What ‘We’ And ‘You’ Means
3.1.1. [bookmark: _heading=h.3whwml4]When we use ‘CCS’, ‘we’, ‘us’ or ‘our’ we mean the Crown Commercial Service.
3.1.2. [bookmark: _heading=h.2bn6wsx]When we use ‘Buyer’ we mean the specific department/organisation who the services will be delivered to and to whom you will enter into any subsequent Contract.
3.1.3. [bookmark: _heading=h.qsh70q]When we use ‘you’ or ‘your’ we mean your organisation, or the organisation you represent, in this competition.
3.1.4. [bookmark: _heading=h.3as4poj]We are procuring on behalf of the Buyer for this requirement.
3.1.5. [bookmark: _heading=h.1pxezwc]The Public Contracts Regulations 2015 (“the Regulations”) regulate how we procure. This means that we and you have to follow processes that are fair, transparent and equitable for all bidders.
3.2. [bookmark: _heading=h.49x2ik5]Who Can Bid
3.2.1. [bookmark: _heading=h.2p2csry]We are running this competition using the Building Cleaning Services DPS Agreement (RM6130).
3.2.2. You have been invited to this competition based on you being able to deliver the required Services within the Buyer’s required locations (as per the selection process detailed within DPS Schedule 7 Order Procedure).

4. [bookmark: _heading=h.147n2zr]Timelines For The Competition
4.1. [bookmark: _heading=h.3o7alnk]These are our intended timelines. We will try to achieve these but, for a range of reasons, dates can change. We will tell you if and when timelines change.
	Date
	Activity

	Insert date Day/Month/Year
	Publication of Bid Pack 

	[Insert date]
	[Site Visits that all selected Suppliers are invited to attend. Please note this can be prior to the publication of the Bid Pack and/or during the tender period]

	Insert date
	Clarification period starts

	Insert date Day/Month/Year & Time
	Clarification Call/Meeting

	Insert date Day/Month/Year & Time
	Clarification period closes (“Bid Clarification Deadline”)

	Insert date Day/Month/Year & Time
	Deadline for the publication of responses to Clarification questions

	Insert date Day/Month/Year & Time
	Deadline for submission of Bid(“Bid Submission Deadline”)

	[Insert Date]
	[eAuction]

	Insert date Day/Month/Year
	Commencement of Evaluation Process

	Insert date Day/Month/Year
	Supplier presentations

	Insert date Day/Month/Year
	Standstill period (if Applicable)

	Insert date Day/Month/Year
	Proposed Award Date of Contract

	Insert date Day/Month/Year
	Expected execution (signature) date for Contract

	[Insert date]
	[Mobilisation Period]

	Insert date Day/Month/Year
	Expected Start Date 


5. [bookmark: _heading=h.23ckvvd]When And How To Ask Questions
5.1. [bookmark: _heading=h.ihv636]We hope everything is clear after you’ve read this Bid Pack. 
5.2. [bookmark: _heading=h.32hioqz]If you have any questions you need to ask them as soon as possible after the procurement event is published. This is because we have a set deadline for submitting questions – the clarification questions deadline (refer to timelines for competition above). This gives you the chance to check that you understand everything before you submit your bid. 
5.3. [bookmark: _heading=h.1hmsyys]You need to send your questions through the [add Jaggaer Bravo eSourcing suite OR insert the name of alternative tool you are using]. This is the only way we can communicate with bidders. Try to ensure your question is specific and clear. Do not include your identity in the question. This is because we publish all the questions and our responses to all bidders. 
5.4. [bookmark: _heading=h.41mghml]If you feel that a particular question should not be published, you must tell us why when you ask the question. We will decide whether or not to publish the question and response.
5.5. [bookmark: _heading=h.2grqrue]Remember that you can ask us questions about the competition but please do not attempt to ‘negotiate’ the terms. All Contract awards will be subject to the terms and conditions identified in this Bid Pack.


6. [bookmark: _heading=h.vx1227][Supplier Briefing/Site Visits]
[Include the wording below if you require a Supplier briefing or site visit to be held before or during the tendering exercise. Edit the wording to reflect the requirements of your specific competition.
6.1. Overview
6.1.1. The Buyer will host a [Supplier briefing/site visit] between [start time] and [end time] on [date].
6.1.2. During this session, the Buyer will provide you with an overview of the requirement. We may also provide you with information relating to the procurement process. 
6.1.3. The [Supplier briefing/site visit] will follow the below agenda. The agenda may change from time to time as required by the Buyer. We will make you aware in advance of the session if this happens:
	Start Time
	Finish Time 
	Agenda Item

	
	
	

	
	
	

	
	
	



6.1.4. If you wish to attend the [Supplier briefing/site visit] you should provide the name, organisation, contact number and contact email address [add additional requirements as necessary] of the [two] personnel you wish to attend the visit. You should provide this information via the [add Jaggaer Bravo eSourcing Suite or insert the name of alternate tool you are using] by no later than [time] on [date].
6.1.5. Suppliers who register to attend will meet at [address] where they will be greeted [and security checked][add information relating to any specific forms of identification to be provided by attendees for admittance to the site visit]. [Refreshments and lunch will not be provided, and so you should bring your own for the day].
6.2. Rules

6.2.1. At the start of the session, you will be given an overview of the rules and regulations that will apply to the [Supplier briefing/site visit]. 
6.2.2. You are permitted to take notes on paper during the session, but not to use tablets, laptops or mobile phones. You are not allowed to take pictures.
6.2.3. Mobile phones may need to be switched off during some part of the session.
6.2.4. If you do not adhere to these rules, and any others made known to you in the course of the session, you may be escorted from the premises, and will not be permitted to further take part in the session.
6.3.  Questions
6.3.1. If you have any follow-up questions in relation to the site visits, these should be submitted via the [add Jaggaer Bravo eSourcing Suite or insert the name of alternate tool you are using] as per the clarification process set out in section 4.


7. [bookmark: _heading=h.3fwokq0] Be Aware
[Add headlines of items about which we have concern. We have included MI and TUPE as standard for this section. Point elsewhere to the detail.]
7.1. Management Information and Management Charge
7.1.1. If you are awarded a Contract as a result of this competition, you will need to add this information to the submission of Management Information that you make to Crown Commercial Service on a monthly basis. 
7.1.2. This information will then be used by Crown Commercial Service to calculate the management charges you must pay for sales made through the RM6130 DPS Agreement. See DPS Schedule 5 (Management Levy and Information)
7.1.3. The Management Charges, excluding VAT, will be an amount equal to 1% of all Charges for the Deliverables invoiced to the Buyer under the Call-Off Contract.
7.1.4. Under no circumstances should this be invoiced to the Buyer. It is a charge made by Crown Commercial Service to the winning Supplier each Month of the Contract Period. 
7.2.  Transfer of Undertakings (Protection of Employment) Regulations 2006 (“TUPE”)
[delete whichever of the two following sections does not apply based on your considered expectation of whether TUPE is likely to apply to the Contract.]
[EITHER OPTION A]
7.2.1. We think that TUPE may apply to this Call-Off Contract because:
· Services which are fundamentally the same as those we are attempting to source under this competition are currently being provided in-house, or by a supplier;
· There are organised groupings of employees delivering services;
· The responsibility for delivering those or comparable services will transfer to the Supplier who is awarded the Call-Off Contract.
7.2.2. It is up to the incumbent supplier and the Supplier who is awarded the Call-Off Contract to agree the extent to which TUPE is to apply, during the Mobilisation Period of any Contract that is awarded.
7.2.3. It is your responsibility to take your own advice and consider whether TUPE is likely to apply and to act accordingly. You are encouraged to carry out your own due diligence exercise. 
7.2.4. Based on the assumption that TUPE may apply under this Call-Off Contract, the Buyer has acquired information relating to the employees of the incumbent suppliers. [add number] of incumbent suppliers have provided the information. [add number] incumbent suppliers did not provide information [and confirmed that TUPE would not apply because add: reason].
7.2.5. TUPE Information is available within the [add Jagger Bravo eSourcing suite or insert the name of the alternative tool you are using] titled ‘Attachment 6 – TUPE Information’.
7.2.6. We don’t represent that the TUPE Information is complete or accurate. We can’t say what effort will be required to deliver the Services.
7.2.7. All the TUPE information is deemed to be strictly confidential and for use solely in connection with the preparation of your bid. Whether the TUPE information is provided to you orally, electronically or in writing, you must not at any time:
· make use of it for your own purpose
· disclose it to any person (except as may be required by law)
[OR OPTION B]

7.2.8. We don’t think that TUPE will apply to this Call-Off Contract because:

· [The required Deliverables are not currently being provided either in-house or by a supplier]
· [The required services are currently being provided [add either: in house OR by a Supplier] but there is no organised grouping of employees]
· [The Services will be fundamentally different from the existing services because [add reason the services will be different]
· [The existing service provider has confirmed that they do not consider TUPE to apply]
7.2.9. We encourage you to take your own advice on whether TUPE is likely to apply and to carry our due diligence accordingly. 
7.3. Payment of Mobilisation Costs
[delete whichever of the two following sections does not apply based on how the Buyer wishes to pay the  Mobilisation Costs. Amend the content to meet your requirements]

[EITHER OPTION A]
7.3.1. The Mobilisation Costs will be paid by the Buyer [on completion of mobilisation] [during first 12 months of the Contract] [throughout the life of the Contract, and so an amortisation percentage uplift applies]. 
7.3.2. The Mobilisation Period is [6] months.
[OR OPTION B. Note – OPTION B requires the inclusion of optional DPS Order Schedule 13 (Implementation Plan and Testing)]
7.3.3. The Mobilisation Costs will be paid by the Buyer on the achievement of Milestones by the Supplier. 

7.3.4. Details of these Milestones, and the percentage of the Mobilisation Costs payable on their achievement, can be found at DPS Order Schedule 13 (Implementation Plan and Testing).
8. [bookmark: _heading=h.1v1yuxt]Making The Competition Work
8.1. [bookmark: _heading=h.4f1mdlm]We run our competitions so that they are fair and transparent for all bidders. This section sets out the rules of this competition. 
8.2. [bookmark: _heading=h.2u6wntf]What you can expect from us
8.2.1. [bookmark: _heading=h.19c6y18]We will not share any information from your bid with third parties, apart from stakeholders in the competition, which you have identified as being confidential or commercially sensitive. However, we may share this information but only in line with the Regulations, the Freedom of Information Act 2000 (FOIA) or any other law as applicable. 
8.3. [bookmark: _heading=h.3tbugp1]What we expect from you
8.3.1. [bookmark: _heading=h.28h4qwu]You must comply with the rules in this Bid Pack and any other instructions given by us. You must also ensure members of your consortium (if relevant), group companies, subcontractors or advisers comply.
8.3.2. [bookmark: _heading=h.nmf14n]You may:
· [bookmark: _heading=h.37m2jsg]Submit one bid 
· [bookmark: _heading=h.1mrcu09]Your bid must remain valid for [200] days after the bid submission deadline. 
· [bookmark: _heading=h.46r0co2]You must submit your bid in English and through the [add Jaggaer Bravo eSourcing Suite or insert the name of alternate tool you are using] only.
8.4. [bookmark: _heading=h.2lwamvv]Involvement in multiple bids
8.4.1. [bookmark: _heading=h.111kx3o]If you are connected with another bid for the same requirement, we may make further enquiries. For example, where you either submit a bid:
· [bookmark: _heading=h.3l18frh]In your own name and or as a subcontractor and or as a member of a consortium connected with a separate bid
· [bookmark: _heading=h.206ipza]In your own name which is similar to a separate bid from another Supplier within your group of companies
8.4.2. [bookmark: _heading=h.4k668n3]This is so we can be sure that your involvement doesn’t cause:
· [bookmark: _heading=h.2zbgiuw]Potential or actual conflicts of interest
· [bookmark: _heading=h.1egqt2p]Supplier capacity problems
· [bookmark: _heading=h.3ygebqi]Restrictions or distortions in competition
8.4.3. [bookmark: _heading=h.2dlolyb]We may require you to amend or withdraw all or part of your bid if, in our reasonable opinion, any of the above issues have arisen or may arise.
8.5. [bookmark: _heading=h.sqyw64]Contracting arrangements
8.5.1. [bookmark: _heading=h.3cqmetx]Only you or, as applicable, your subcontractors (as set out in your bid) can provide the services through the Contract. 
8.6. [bookmark: _heading=h.1rvwp1q]Supplier conduct and conflicts of interest
8.6.1. [bookmark: _heading=h.4bvk7pj]You must not attempt to influence the Contract award process. For example, you must not ever directly or indirectly:
· [bookmark: _heading=h.2r0uhxc]Collude with others over the content and submission of bids. However, you may work in good faith with a proposed partner, supplier, consortium member (if relevant) or provider of finance.
· [bookmark: _heading=h.1664s55]Canvass our staff or advisors about this competition.
· [bookmark: _heading=h.3q5sasy]Try to get information from any of ours and/or the Buyer’s staff or advisors about another Supplier or bid.
8.6.2. [bookmark: _heading=h.25b2l0r]You must ensure that no conflicts of interest exist between you and us/Buyer. If you do not tell us about a known conflict, we may exclude you from the competition. We may also exclude you if a conflict cannot be dealt with in any other way.
8.7. [bookmark: _heading=h.kgcv8k]Confidentiality and Freedom of Information
8.7.1. [bookmark: _heading=h.34g0dwd]You must keep the contents of this Bid Pack confidential (including the fact that you have received it). This obligation does not apply to anything you have to do to:
· [bookmark: _heading=h.1jlao46]Submit a bid; or
· [bookmark: _heading=h.43ky6rz]Comply with a legal obligation
8.8. [bookmark: _heading=h.2iq8gzs]Publicity
8.8.1. [bookmark: _heading=h.xvir7l]You must not publicise the deliverables or the award of any Contract unless we have given written consent. For example, you are not allowed to make statements to the media about any bid or its contents.
8.9. [bookmark: _heading=h.3hv69ve]Our rights
8.9.1. [bookmark: _heading=h.1x0gk37]We reserve the right to:
· [bookmark: _heading=h.4h042r0]Waive or change the requirements of this Bid Pack from time to time without notice;
· [bookmark: _heading=h.2w5ecyt]Verify information, seek clarification or require evidence or further information about your bid;
· [bookmark: _heading=h.1baon6m]Withdraw this Bid Pack at any time, or re-invite bids on the same or alternative basis;
· [bookmark: _heading=h.3vac5uf]Choose not to award any Contract as a result of the competition;
· [bookmark: _heading=h.pkwqa1]Make any changes to the timetable, structure or content of the competition.
8.9.2. [bookmark: _heading=h.39kk8xu]Exclude you if: 
· [bookmark: _heading=h.1opuj5n]You submit a non-compliant bid;
· [bookmark: _heading=h.48pi1tg]Your bid contains false or misleading information;
· [bookmark: _heading=h.2nusc19]You fail to tell us of any change in the contracting arrangements between bid submission and award;
· [bookmark: _heading=h.1302m92]The change in the contracting arrangements would result in a breach of procurement law;
· [bookmark: _heading=h.3mzq4wv]For any other reason provided in this Bid Pack; and/or 
· [bookmark: _heading=h.2250f4o]For any reason set out in the Public Contract Regulations 2015 
8.10. [bookmark: _heading=h.haapch]Consequences of misrepresentation
8.10.1. [bookmark: _heading=h.319y80a]If a serious misrepresentation by you induces us to enter into a Contract with you, you may be:
· [bookmark: _heading=h.1gf8i83]Excluded from bidding for contracts for three years, under regulation 57(8)(h)(i) of the PCR 2015
· [bookmark: _heading=h.40ew0vw]Sued by us for damages, and we may rescind the Contract under the Misrepresentation Act 1967
8.10.2. [bookmark: _heading=h.2fk6b3p]If fraud, or fraudulent intent, can be proved, you may be prosecuted and convicted of the offence of fraud by false representation under s.2 of the Fraud Act 2006, which can carry a sentence of up to 10 years or a fine (or both).
8.10.3. [bookmark: _heading=h.upglbi]If there is a conviction, then your organisation must be excluded from procurement for five years under reg. 57(1) of the PCR 2015 (subject to self-cleaning).
8.11. [bookmark: _heading=h.3ep43zb]Bid costs
8.11.1. [bookmark: _heading=h.1tuee74]We will not pay your bid costs for any reason, for example if we terminate or amend the competition. 
8.12. [bookmark: _heading=h.4du1wux]Warnings and disclaimers
8.12.1. [bookmark: _heading=h.2szc72q]We will not be liable:
· [bookmark: _heading=h.184mhaj]Where parts of the Bid Pack are not accurate, adequate or complete
· [bookmark: _heading=h.3s49zyc]For any written or verbal communications

[bookmark: _GoBack]
8.12.2. [bookmark: _heading=h.279ka65]You must carry out your own due diligence and rely on your own enquiries.
8.12.3. [bookmark: _heading=h.meukdy]This Bid Pack is not a commitment by us or the Buyer to enter into a Contract.
8.13. [bookmark: _heading=h.36ei31r]Intellectual Property Rights
8.13.1. [bookmark: _heading=h.1ljsd9k]The Bid Pack remains our property. You must use the Bid Pack only for this competition.
8.13.2. [bookmark: _heading=h.45jfvxd]You allow us to copy, amend and reproduce your bid so we can:
· [bookmark: _heading=h.m4zg3bryds8s]Run the competition
· [bookmark: _heading=h.j517wwjblu8z]Comply with law and guidance
· [bookmark: _heading=h.62x9ma5y6lhv]Carry out our business
[bookmark: _heading=h.i2jqm4d5n59]
8.13.3. [bookmark: _heading=h.pyui7guqsiiu]Our advisors, subcontractors and other government bodies can use your bid for the same purposes.
9. [bookmark: _heading=h.rjefff]How the Contract Works
9.1. How the Contract is structured
9.1.1. The Call-Off Contract awarded as a result of this competition will be for a Call-Off Initial Period of [number] years with an option to extend for a maximum of [add arrangements for extension] reviewed annually.
9.2. The Call-Off Contract will be created when you and the Buyer agree to it by each Party signing a completed Order Form.
9.3. The Call-Off Contract is made up of the following key components:
9.3.1. Core Terms 
· [bookmark: _heading=h.3bj1y38]These are the main legal terms as agreed at the formation of the DPS Agreement, and which therefore apply to this Call-Off Contract. The Core Terms contain our standard commercial terms and govern the Supplier’s relationship with us at DPS level, and with the Buyer at Call-Off Contract level.
9.3.2. Order Form
· The Order Form Lays Out:
· The Supplier and Buyer contact details
· The Deliverables
· How the Deliverables will be supplied
· How much the Deliverables will cost
· A list of all the Call-Off and Joint Schedules, including any Special Terms 
9.3.3. Schedules
· The Call-Off Contract includes all of the DPS mandatory Schedules and has been customised to include optional Schedules [and Special Terms] by the Buyer. The Schedules are used with the Core Terms and comprise:
· DPS Joint Schedules (for Framework and Call-Off)
· DPS Schedules
· DPS Order Schedules
· Any Special Schedules required by the Buyer
· The Specification
9.4. Executing the Call-Off Contract
9.4.1. If, following evaluation, your bid is found to be the winning bid in response to this competition, then you may be offered the Call Off-Contract. In this event, we will amend the Order Form to include aspects of your bid.
9.4.2. You will be expected to sign and return the Order Form, without limitation or caveat, within [seven] calendar days of our request (or a period of time as made known by us at the time).
9.4.3. If you do not:
· Agree to sign the Order Form without limitation or Caveat;
· Sign the Order Form when we request you to do so; or
· Sign the Order Form within [seven] calendar days of us requesting you to do so;
9.4.4. Then we may deem your bid non-compliant, and award the Call-Off Contract to the next ranked Supplier who met the minimum overall score.
9.4.5. The Call-Off Contract will be created when you and the Buyer agree to it by both signing the completed Order Form.
9.5. The Contract Documents
9.5.1. This table lists and briefly describes each Bid Pack document. You can find the individual documents related to this competition on the [add Jaggaer Bravo eSourcing Suite or insert the name of alternate tool you are using] 

[Guidance: delete rows with Optional Schedules (highlighted in yellow) that are not required.]
[Guidance: add any additional Call-Off Schedules in the appropriate section of the table.]
[Guidance: you must ensure that the final list of schedules below is exactly in line with the schedules included in the final version of the ‘DPS Schedule 6 - Order Form’.]


	Document Title
	What is it?

	DPS Core Terms
	The main legal terms for the Call-Off Contract.

	DPS Schedule 1 (Specification)
	The specification and minimum standards of the services provided under the DPS.

	DPS Schedule 2 (DPS Application)
	The application questions that a supplier has to complete in order to be appointed onto the agreement.

	DPS Schedule 3 (DPS Pricing)
	The requirements for the format of pricing and permitted changes to contract charges. 

	DPS Schedule 4 (DPS Management)
	How CCS and suppliers work together in terms of the management of the DPS.

	DPS Schedule 5 (Management Levy and Information)
	What and how management information and levies shall be provided by suppliers to CCS.

	DPS Schedule 6 (Order Form Template and Order Schedules)
	The document outlining the Schedules and Special Terms that are required by the Buyer. When completed and executed by both Parties, this forms the Call-Off Contract.

	DPS Schedule 7 (Order Procedure)
	Set out the order procedure for how Buyers can source Deliverables under this Contract. 

	DPS Schedule 8 (Self Audit Certificate)
	A self audit certificate to be completed by suppliers, upon request by CCS.

	DPS Schedule 9 (Cyber Essentials Scheme)
	Requirements of suppliers regarding Cyber Essentials certification.

	
	

	DPS Joint Schedule 1 (Definitions)
	What the capitalised terms in the documents mean, and how to interpret the Contract.

	DPS Joint Schedule 2 (Variation Form)
	How the Supplier and the Buyer can make a change to the existing Call-Off Contract.

	DPS Joint Schedule 3 (Insurance Requirements)
	The insurance the Supplier needs in order to be an appointed supplier and bid for work under this Contract. 

	DPS Joint Schedule 4 (Commercially Sensitive Information)
	The only information about the Supplier that can’t be disclosed or reported to the public.

	DPS Joint Schedule 5 (Corporate Social Responsibility)
	Agreement that the Supplier behaves as a good corporate citizen.

	DPS Joint Schedule 6 (Key Subcontractors)
	Restrictions on the Supplier switching Subcontractors working on the Call-Off Contract.

	DPS Joint Schedule 7 (Financial Difficulties)
	What a Supplier must do if they are in financial trouble.

	[DPS Joint Schedule 8 (Guarantee)]
	The document signed by a third party to provide additional assurance that the Supplier will meet their obligations under the Contract.

	DPS Joint Schedule 9 (Minimum Standards of Reliability)
	“Minimum Standards of Reliability” apply to contracts over £20 million (exc VAT), as per OJEU Notice.

	DPS Joint Schedule 10 (Rectification Plan)
	Details the requirements, actions and information exchange in relation to the Rectification Plan.

	DPS Joint Schedule 11 (Processing Data)
	Details the data processing the Supplier is allowed to do.

	DPS Joint Schedule 12 (Supply Chain Visibility)
	Details Supplier responsibilities to report on supply chain spending and to advertise certain sub-contract opportunities via Contracts Finder.

	
	

	DPS Order Schedule 1 (Transparency Reports)
	The information about the Call-Off Contract that the Buyer needs from the Supplier so that it can meet its public accountability and transparency requirements.

	DPS Order  Schedule 2 (Staff Transfer)
	How CCS, the Buyer, and the Supplier protect employees’ rights when the organisation or service they work for transfers to the new Supplier.

	DPS Order  Schedule 3 (Continuous Improvement)
	The requirement that the Supplier always strives to improve how it delivers the Call-Off Contract.

	DPS Order  Schedule 4 (Order Tender)
	If the Supplier’s bid has additional detail that the Authority would like included in the contract, the Supplier’s bid is included here.

	DPS Order  Schedule 5 (Pricing Details)
	Pricing, as per the Supplier’s tender submission, will be included here at execution of the Contract.

	DPS Order  Schedule 7 (Key Supplier Staff)
	Restrictions on a Supplier changing staff that are crucial to deliver the Call-Off Contract.

	DPS Order  Schedule 8 (Business Continuity and Disaster Recovery)
	What the Supplier must do to make sure the Call-Off Contract can still be delivered even if there’s an unexpected event.

	DPS Order  Schedule 9 (Security)
	What the Supplier must do to ensure that Buyer data and Deliverables are kept secure.

	DPS Order  Schedule 10 (Exit Management)
	What the Supplier needs to do at the end of the Call-Off Contract to help the Buyer continue to deliver public services.

	DPS Order  Schedule 11 (Installation Works)
	Provides additional provisions necessary to facilitate the provision of Deliverables requiring installation by the Supplier.

	DPS Order  Schedule 12 (Clustering)
	Information on the group of organisations who are purchasing as a Cluster.

	DPS Order  Schedule 13 (Implementation Plan and Testing)
	The agreed plan for when the Deliverables will be delivered and tested to ensure they meet the requirements.

	DPS Order  Schedule 14 (Service Levels)
	The standards of service, and specific measurables that the Supplier is expected to meet, and what happens when these are not met.

	DPS Order  Schedule 15 (Order Contract Management)
	How the Supplier and the Buyer should work together on the Call-Off Contract.

	DPS Order  Schedule 16 (Benchmarking)
	A process for comparing the value of the Supplier against other providers in the market.

	DPS Order  Schedule 17 (MoD Terms)
	Any additional terms required by MoD Buyers.

	DPS Order  Schedule 18 (Background Checks)
	Used where Supplier staff must be vetted before working on the Contract.

	DPS Order  Schedule 19 (Scotland Law)
	Switches the interpretation of the Contract from the laws of England and Wales to Scotland law

	DPS Order  Schedule 20 (Specification)
	The Buyer’s Requirements Specification is included in here if the buyer wants it to form part of the Contract. 

	DPS Order  Schedule 21 (Northern Ireland Law)
	Switches the interpretation of the Contract from the laws of England and Wales to Northern Ireland law

	DPS Order  Schedule 22 (Lease Terms) 
	Used when the Buyer has decided to lease Equipment from the Supplier.

	DPS Order  Schedule 23 (Secret Matters)
	Details how the Supplier shall handle any information specified by the Buyer as ‘confidential’, ‘secret’ or ‘top secret’.


 


10. [bookmark: _heading=h.1qoc8b1][The Armed Forces Covenant]

10.1. [Armed Forces Covenant is a public sector pledge from Government, business, charities and organisations to demonstrate their support for the armed forces community. The Covenant was brought in under the Armed Forces Act 2011 to recognise that the whole nation has a moral obligation to redress the disadvantages the armed forces community face in comparison to other citizens, and recognise sacrifices made.
10.2. The Covenant’s 2 principles are that:
The armed forces community should not face disadvantages when compared to other citizens in the provision of public and commercial services
Special consideration is appropriate in some cases, especially for those who have given most, such as the injured and the bereaved.
10.3. We encourage all Suppliers, and their Suppliers, to sign the Corporate Covenant, declaring their support for the Armed Forces community by displaying the values and behaviours set out therein. We encourage you to make your Armed Forces Covenant pledge.
The Corporate Covenant gives guidance on various ways you can demonstrate your support.
If you wish to register your support you can provide a point of contact for your company on this issue to the Armed Forces Covenant Team at the address below, so that the MOD can alert you to any events or initiatives in which you may require to participate. The Covenant Team can also provide any information you require in addition to that included on the website.
Email address: covenant-mailbox@mod.uk
Address: Armed Forces Covenant Team, Zone D, 6TH Floor, Ministry of Defence, Main Building, Whitehall, London, SW1A 2HB
Paragraphs 1 – 4 above are not a condition of working with CCS or the Buyer now or in the future, nor will this issue form any part of the evaluation, Contract award procedure or any resulting Contract. However, CCS and the Buyer very much hope you will want to provide your support.
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