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Supplier

Is this 
supplier on 
RM3837 
framework?

How many branches are open for Public Sector customers 
and where are they? Range of products provided

How can customers 
place an order with 
you?

Are you operating a 24/7 
service?

What is the current lead time 
for delivery of materials from 
order?

Do you have a dedicated 
Public Setor helpline?

Website for customer 
support and guidance

Rexel UK Ltd Yes 200, please see branch locator: https://www.rexel.co.uk/uki/store-finder

Plumbing & Heating Supplies
Electrical Supplies

Click & Collect
Online
Telephone
In person We have a 24 hour helpline but only 

operate 8-5pm
Standard products are next day 
delivery 0333 400 7917 www.rexel.co.uk

Grafton Merchanting GB Yes

33 branches and Stores open Nationwide for Local Authority, NHS and 
connected Contractors only. We are now not open to Public and Trade. We 
are offering a limited collection and delivery service for Essential goods 
only. Minimal staff with minimal opening times. Process to be ring in, goods 
picked and packed and left for collection or delivered where possible. visit 
https://www.buildbase.co.uk/buildbase-coronavirus 

General Building Materials
Plumbing & Heating Supplies
Electrical Supplies
Timber & Joinery
Workshop, Industrial and Electrical Tools
Paints & Solvents
Flooring
Small Tools & Plant Hire Services

Click & Collect
Online
Telephone
In person                           No - Limited service in designated 

branches for Local authority, NHS use 
only

24 hours if not stock. In stock - 
telephone and leave outside branch for 
collection within arranged time slot. To 
order as per supplier

No - customer contact number is: 
0345 685 4467 No

Travis Perkins Trading 
Company Limited Yes

Approximately 350-400 branches trading. Visit www.travisperkins.co.uk for 
the full list.

General Building Materials
Plumbing & Heating Supplies
Electrical Supplies
Timber & Joinery
Workshop, Industrial and Electrical Tools
Paints & Solvents
Flooring
Small Tools & Plant Hire Services

Click & Collect
Online
Telephone
In person                           
Email

No - typical hours 8am - 3pm but local 
variations may apply.                                   

Varies from 2hours to a few days 
depending on requirements and location

Yes see Framework Order Contact 
Details or contact local branch 
https://www.travisperkins.co.uk/ No

RS Components Ltd Yes

We are a predominately an online business but we have 16 branches that 
are spread across the UK. The branches are operational, but the retail 
showroom element is closed.

General Building Materials
Plumbing & Heating Supplies
Electrical Supplies
Workshop, Industrial and Electrical Tools
Paints & Solvents

Click & Collect
Online
Telephone

Currently, but this is under review In stock products are next day delivery.

All contact details are on our website. 
We have LiveChat, telephone support 
or  visit uk.rs-online.com www.uk.rs-online.com

Edmundson Electrical Ltd Yes

369 UK branches
Website link to location finder:
http://www.edmundson-electrical.co.uk/locations

Electrical Supplies

Click & Collect
Online
Telephone
In person

Yes.                                              
Edmundson Electrical - 0808 196 4260 
E: 247emergency@eel.co.uk
Electric Centr - 0808 196 4262 E: 
247emergency@electric-center.co.uk
Lockwell Electrical - 0808 196 4266 E: 
247emergency@lockwell.co.uk Same day/next day of stock items 07904 186 754 www.edmundson-electrical.co.uk

Jewson No 56 Branches

General Building Materials 
Timber & Joinery 
Workshop, Industrial and Electrical Tools 
Paints & Solvents 
Flooring 
Small Tools & Plant Hire Services

E Mail
Telephone

No - but this is under review
Currently 1 to 2 days but looking to 
reduce to next day No https://www.jewson.co.uk/

TW Engineering Co. Ltd Yes

One open, this is our National Distribution Centre. TW Engineering Co. Ltd, 
Angular House, Eagle Road, Quarry Hill Industrial Park, Ilkeston, 
Derbyshire, DE7 4RB. We are Junction 25 of the M1.

General Building Materials
Plumbing & Heating Supplies
Electrical Supplies
Timber & Joinery
Workshop, Industrial and Electrical Tools
Small Tools & Plant Hire Services

Click & Collect
Online
Telephone
In person

We are currently operating a 6AM to 
6PM service, Monday to Saturday. We 
operate a 24hr call out if required for 
certain customers.

Typically 2 to 5 working days if in stock. 
Subject to the quantity needed. General phone number 0115 9323223

www.twtools.co.uk                              
NB this is only for customers with a 
login and an account created to 
enbale ordering. They would have 
visibility of all approved products that 
they use / are allowed to purchase.

Forbo Flooring UK Limited Yes We operate through flooring contractors or direct delivery to site.

Flooring

Click & Collect
Online
Telephone
In person

No

4 days carpet tiles                               5-
7 days - but quicker if we can locate 
through our distribtion network 01773 744121 or 07817 962 151 www.forbo-flooring.co.uk

Speedy Asset Services 
Limited Yes

All depots are open for business - we have 200 nationwide including Ireland. 
These can be found on the internet at Speedyservices.com

Workshop, Industrial and Electrical Tools
Small Tools & Plant Hire Services

Click & Collect
Online
Telephone
In person

Only for emergencies
24 hours - depending on demand 
Emergencys 5 hours or less. 0845 850 9717 speedyservices.com

Imperial Chemicals 
Industries Limited Yes

All our branches are now closed for collections and deliveries. However, we 
fully appreciate a number of our customers are currently supporting the 
Healthcare sector at this time whether, in converting, hotels, mothballed 
NHS buildings, event spaces into temporary hospitals or completing other 
“essential works” on COVID-19-related estates and as such it is vital, we 
continue to supply them. Please note “essential” works” only include sites 
directly supporting the NHS.

Paints & Solvents
Click & Collect
Online
Telephone
In person

No 01753 550 000 or 07753 577 790 www.akzonobel.com/en/Customer

Crossling Ltd Yes

Newcastle - Coast Road, NE6 5TP 
Carlisle - Kingston Broadway, CA3 0HA
Darlington - North Road Ind. Estate, DL3 0XA
Liverpool - Rose Place, L3 3BN
Stockton - Portack Grange Road, TS18 2PF
Wakefield - Roundwood Ind Estate, WF5 9SQ

Click & Collect
Online
Telephone
In person

Yes Withing 24 hours if in stock Yes -  01912654166 www.crossling.co.uk

YESSS (A) Electrical Ltd Yes

All 102 locations across the UK are open to service Public Sector 
customers your nearest branch can be found at 
https://www.yesss.co.uk/branch-finder

Electrical Supplies
Click & Collect
Online
Telephone
In person

No - Our branches are operating 
standard hours of Monday-Friday 
07:30-17:30, Saturday opening has 
been restricted on a temporary basis

Next working day delivery if in stock 
and same day supply advised where 
available. Non-stock, bespoke or 
special items will be quoted with lead 
time. 01924 224530 www.yesss.co.uk

Southern Power Tools & 
Abrasives Yes

Our depot at the below address is open for CCS customers only. Southern 
Power Tools, A7 Albion Daedalus Drive Lee on the Solent Hampshire PO13 
9FX

Workshop, Industrial and Electrical Tools
Click & Collect
Online
Telephone
In person

No 24-48 hours
No - customer telephone number is: 
02392 551931

http://www.southernpowertools.c
o.uk/contact/

Crown Flooring Ltd Yes

4 Branches: Warrington Head Office - Unit 65, Burtonwood Industrial 
Centre, Phiips Lane, Warrington. WA5 4HX.                                                      
Hamilton ofiice - Unit 2 Kilcreggan Court, Hillhouse Industrial Estate, 
Hamilton, ML3 9BQ.                                                                                 
London Office - Unit 1 Abbeymead Industrial Park, Brooker Road, Waltham 
Abbey, EN9 1HU.                                                                                            
Wales Office - Unit 99, Portmanmoor Road Industrial Estate, Portmanmoor 
Road, Cardiff, CF24 5HB

Flooring
Online
Telephone
In Person

Yes 7 days: nb changing on a daily basis - 01925 229772 enquiries@crownflooring.co.uk

Brammer UK LTD Yes
47 and we have a national network, link to sites below
https://eshop.buckandhickman.com/branch-locator

Plumbing & Heating Supplies Electrical Supplies
Workshop, Industrial and Electrical Tools 
Small Tools 

Click & Collect
Online
Telephone
In person

Yes
Same day on branch stock or stock 24 
hrs

No we have local numbers for 
branches

https://www.buckandhickman.co
m/en

PPG Architectural 
Coatings UK Limited Yes

All branches are open to Trade Account customers across the UK and 
Ireland

Paints & Solvents
Click & Collect
Online - email
Telephone
In person

No Same as usual arrange direct with DC
No - customer telephone number is: 
01924 354354 No

City Plumbing Supplies 
(Holdings) Ltd Yes https://www.geosheets.com/map/s:OJ5kv36W/P-H_Covid19_Map

Plumbing and Heating Suppliers

Click & Collect
Online
Telephone
In person

Yes
No - customer telephone number is: 
0330 678 0267 www.cityplumbing.co.uk

Joseph Gleave and Son 
Ltd Yes

We don’t operate via branches, we have offices and distribution centre in 
Manchester

Electrical Supplies
Workshop, Industrial and Electrical Tools
Paints & Solvents

Click & Collect
Online
Telephone
In person
Email

No Will be advised upon order.
No - customer telephone number is: 
0161 865 6025 No

CMT Equipment Ltd Yes All branches - trade counter available at DA17 6AN

Workshop, Industrial and Electrical Tools

Small Tools & Plant Hire Services

Click & Collect
Online
Telephone
In person

Yes
Most materials next working day, some 
materials with shortages 2-3 days

No - customer telephone number is: 
0208 311 1144 www.cmt.co.uk

Ashtead Plant Hire Co Ltd Yes Nationwide - https://www.aplant.com/depots

Small Tools & Plant Hire Services

Click & Collect
Online
Telephone
In person

Yes
Depends on the item and location. To 
be advised. 0370 050 0797 www.aplant.com


