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Overview  
The purpose of this guide is to help you get acquainted with the Canon Business Store 

portal and use it to place orders for your future printer purchases. If you have any 

questions or queries, please contact the Canon Helpdesk  team on 0800 029 4981  
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Accessing the Canon Business  Store 
To log into the Canon Business Store you need to access the business portal. The URL for 

this is: https://www.canon.co.uk/business/ccs/  

 

Registering as a Customer  
To start purchasing from the Canon Business store, there is a 2-part process that needs to 

be completed. First is registering on the site and confirming your registration and the 

second is a verification process that is completed by the Canon business.  

You will not be able to view any products or make any purchase until these have been 

completed and acknowledged by the business teams at Canon.  

First you need to register as a Company.  

1. Click on the login/Register button on the homepage  

2. This will bring up the Sign in to the Canon Business store page  

3. Click on the New t o the Canon UK Business Store ôRegisterõ button  

https://www.canon.co.uk/business/ccs/
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4. This will bring up the registration form  

5. Enter your personal registration details as requested on the form  

6. Make sure you use your company email address as personal addresses will not be 

accepted  

 

 
 

7. Scroll down to the ôCompany Billing Address detailsõ section 
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8. Select ôI donõt have a company IDõ and populate the rest of the address details 

 

 
 

9. Click on ôFind Addressõ. Additional fields will appear with the address populated 

10. There is a section to add the Framework name. To register for this CCS RM3781, lot 1  

Framework please enter òCCS Lot1ó here as it speeds up the process of registration 

by the Canon Business team  
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11. Once you have completed the whole form you need to agree to the terms and 

conditions  

 

 
 

12. Once you have registered, you will see a ôThank you for registeringõ page 

 

 
 



 

8 

 

13. The registration process  will also trigger an email to your company email address 

(the email address you used to register on the Canon Business s tore with) with a link 

to ôConfirm your emailõ 

14. Your details are now with the business teams at Canon who will verify your 

company details. Once the verification process has been completed by the 

business you will be able to start shopping.  

15. If the account h as not yet been verified by the Canon business team and you have 

verified your email address via the email you receive, then you will see the following 

page when you try and shop  

 

 
 

16. If both the email has been confirmed by yourself and the Canon business t eams 

have verified your account, then you can start shopping!  

 

 

 

Registering on the site  with a company ID  
1. Click on the Register button, in the ôNew to the Canon Business storeõ section 

highlighted below  
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2. The registration page will be displayed  

3. Enter your personal details  at the top of the form followed by the Company ID that 

Canon provide to you in the ôCompany IDõ field 

 

 
 

4. Agree to the terms and conditions  

5. Click ôRegisterõ 

6. You are now registered and can browse the online store and shop.  

Not re ceived the email to Confirm your email address?  
If you have not received an email to confirm your email address within 24 hours of 

registering, you can go back on to the site and re -send the email to your account.  
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1. Click on login and register on the home p age  

2. Complete the ôIõm a returning customerõ login details. 

 

 

3. Sign In 

4. The following page will be displayed  

 

 
 

5. Click on the ôRe-sendõ button for the email to be resent to your email address 

6. Once you receive the email you can click on the ôConfirm your emailõ link to 

verify your account . Please note, depending on to your organizational IT security 

settings this email may not get through to you. If this is the case, you will need to 

contact the helpdesk team and this will be managed for you.  

How to make a  purchase on the store  
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Once your account has been verified by  the Canon Business and you have confirmed 

your email address via the link sent to you, you should now be able to view products and 

start making purchases.  

1. Click on ôstoreõ (highlighted below), a  menu bar will drop down which displays tiles 

for ôMono printersõ ôColour printersõ ôMulti-functional printersõ. Select the tile that you 

want to view/browse or purchase from  

 

 
 

2. A list of printers will be displayed. Select the printer that you want.  
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3. Click on the image  of the printer you want to purchase;  this will open the product  

details in a new page. Here you can read through all the printer specific data  

4. Once you are settled on the printer you want to buy, click on ôConfigure your 

Deviceõ 
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5. A c onfigurator will slide out on to the right side of the page  

 

 
 

6. For this printer, there are mandatory components that have been added to the 

configuration selection.  

7. Business rules have been applied to each printer configuration to check if the 

selection is plausible. This eliminates the chances of putting together a printer 

configuration that would not work.  

8. The price of the printer is updated based on the additional components you add to 

your configuration.  
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9. Click on ôshow all purchasing optionsõ to display all the price plan options available  

 

 
 

10. Select the price plan you want  

11. Click ôAdd to basketõ 

12. The configurator will slide away  

13. Click on the mini basket icon on the top right hand corner of the page  

 

 
 

14. This will open  the basket page  

 








