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Overview

The purpose of this guide is to help you get acquainted with the Canon Business Store
portal and use it to place orders for your future printer purchases. If you have any

guestions or queries, please contact the Canon Helpdesk team on 0800 029 4981
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Accessing the Canon Business Store
To log into the Canon BusinessStore you need to access the business portal. The URL for
this is: https://www.canon.co.uk/business/ccs/

Canon

Welcome to the Canon
Business Store

Login or register to start shopping

Registering as a Customer

To start purchasing from the Canon Business store, there is  a 2-part process that needs to
be completed. First is registering on the site and confirming your registration and the

second is a verification process that is completed by the Canon business.

You will not be able to view any products or make any purchase until these have been
completed and acknowledged by the business teams at Canon.

First you need to register as a Company.

1. Click on the login/Register button on the homepage
2. This will bring up the Sign in to the Canon Business store page

3. ClickontheNewt o t he Canon UK Business Store O0Regi stert


https://www.canon.co.uk/business/ccs/

o

< CcC O @ https//store.canon.co.uk/business/loginy Q

Canon Store  Help

t

Sign in to the Canon UK Business Store

I'm a returning customer New to the Canon UK
Please 10ain te access your account Business Store
Email address Register now to create an account and access the full website functionality

Password

& forgotten my password

Customer Services Information Sign up for Canon news

Contact us A sample PO Receive regular email updates on

new praducts, useful tips and offers

This will bring up the registration form
Enter your personal registration details as requested on the form

Make sure you use your company email address as personal addresses will not be

accepted

< C + @ https//store.canon.co.uk/business/register/?successURL=/business/registration-confirmation/

Registration

* Indicates a required field
Personal Details
Title® | mrs .
Position* | Testing
First name* | Samila

Last name* | Al

Email* | samilaali@canon-europe.com
Contact number® | *44 ¥ 0000000000
Password® | e

Confirm Password* | »=

7. Scroll down to the 060Company Billing

Addr ess

det ai
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Confirm Password* | =4

Company Billing Address Details
* | have been provided with a company ID by Canon

| don't have a company ID

Company Identifier* | Canon Europe Ltd

Yes | would like to receive email updates on new products and other useful information

| agree to the Canon Business Store associated Terms and conditions*

Customer Services Information Sign up for Canon news

Contact us A sample PO Receive regular email updates
8. Select 61 dondét have a company | D6 and popul ate

* | don't have a company ID

COmpany Name* Canan Europe Ltd ‘

44 ¥

Work phone number” ‘ e.g. 7123456789 ‘

Please provide your mobile phone number to allow us to
give you essential delivery and order information.

Position*® | Testing ‘
Alternative phone | +44 ‘ ‘ 778866554321 ‘
number
Mobile phone +44 ‘ ‘ 778866554321 ‘
Country* United Kingdom v

Manually enter your address

9. Click on 6Find Addressd. Additional fields wild/l
10. There is a section to add the Framework name. To register for this CCS RM3781, lot 1
Framewor k pl eCCsSe Laherélasit speeds up the process of registration
by the Canon Business team



Manually enter your address

Address 1* Canon Europe Ltd

Address 2 ‘ 3 The Square ‘

Address 3

Stockley Park ‘

Town/City* Uxbridge ‘

County ‘ UK ‘

Find a different address

If you know the name of thy
framewark you are registering fi FRAMEWORK NAMH
please add it hers \ j

[ Yes | would like to receive email updates on new products and other useful information

[ | agree to the Canon Business Store associated Terms and conditions*®

REGISTER

11. Once you have completed the whole form you need to agree to the terms and
conditions

[ Yes | would like to receive email updates on new products and other useful information

[« | agree to the Canon Business Store associated Terms and conditions*®

REGISTER

122.0nce you have registered, you will see

<« CcC o0 @ https;/store.canon.co.uk/business/registration-confirmation/?_requestid=126182

Canon store  Help

Registration
Thank you for registering with the Canon store.

Your account is being set up which can take up to 2 working days: you will receive an email once activated.

CONTINUE SHOPPING
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13. The registration process will also trigger an email to your company email address
(the email address you used to register on the Canon Business s tore with) with a link
to 60Confirm your email 0

14. Your details are now with the business teams at Canon who will verify your
company details. Once the verification process has been completed by the
business you will be able to start shopping.

15. If the account h as not yet been verified by the Canon business team and you have
verified your email address via the email you receive, then you will see the following
page when you try and shop

Canon

16. If both the email has been confirmed by yourself and the Canon business t eams
have verified your account, then you can start shopping!

Registering on the site with a company ID

1. Click on the Register button, in the O6New
highlighted below
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Home

Sign in to the Canon UK Business Store

I'm a returning customer New to the Canon UK
Please login to access your account Bus' n eSS Sto re

Email address Register now to create an account and access the full website functionality

Password

I've forgotten my password

2. The registration page will be displayed
3. Enter your personal details atthe top of the form  followed by the Company ID that

Canon provide to you in the 6Company |1 Do

Company Billing Address Details

@ | have a company ID

| don't have a company ID

Company Identifier* | SRH143567d

Yes | would like to receive email updates on new products and other useful information

| agree to the CCS RM3781 LOT 1 associated Terms and conditions®

4. Agree to the terms and conditions
5, Click O6Registerod
6. You are now registered and can browse the online store and shop.

Not re ceived the email to Confirm your email address?
If you have not received an email to confirm your email address within 24 hours of
registering, you can go back on to the site and re -send the email to your account.
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1. Click on login and register on the home p age
2. Complete the 61 d6m a returning customerd | ogin

Canon store  Help Q.

Sign in to the Canon UK Business Store

I'm a returning customer New to the Canon UK
Please 0gin to access your account Business Store
Email address Register now to create an account and access the full website functionality

‘ ‘ REGISTER

Password

I've forgotten my password

3. Signin
4. The following page will be displayed

Cdﬂ()ll Store  Help a -

Account pending
At present you are unable to login into your account because one or both of the following have not been completed. See below for further

detail:

Verify your email address

“Your email address has been verified

Account approval

We will check your request and you will receive a registration confirmation email within 2 working days. After this email is received
you can shop the Canon Business Store.

5. Click onsehddoRetton for the email to be resen
6. Once you receive the email you emailcdilcknlnt 6 h
verify your account . Please note, depending on to your organizational IT security
settings this email may not get through to you. If this is the case, you will need to
contact the helpdesk team and this will be managed for you.

How to make a purchase on the store

10



Once your account has been verified by the Canon Business and you have confirmed
your email address via the link sent to you, you should now be able to view products and
start making purchases.

1. Clickon étored ( hi ghl i g ha needu béareaill drop Jown which displays tiles
for6 Mono printers® 60Muefltonucrt iporniant eprrsiont er sd. Sel ect
want to view/browse or purchase from

Canon <X Q 1A-

Multi-Functional Devices

2. Alist of printers will be displayed. Select the printer that you want.

11



Filter by:

Category

Mono printers (8)
Colour printers (7)
Paper Size

A3 (D

A4 (15)

Print Speed

Up to 30 ppm (4)

31- 40 ppm (5)

41-50 ppm (1)

51- 60 ppm {2)

Over 61 ppm (3)

Manthly Print Volume
0 - 3,500 (3)
3,501- 6,500 (2)
3,501- 10,000 (1)
15,001 - 27,500 (2)
15,001 - 30,000 (2)
27,501 - 40,000 (2)

View All

Finishing

Booklet (8)

Hole Punch (1)

3. Click on the image

4. Once

Devicebod

i Grid | = List

Clear @

Clear ®

Canon imageRUNMNER 1435i

Mono A4 multifunctional device for cost
conscious businesses

Lease per gtr from

£1.97
5 year plan

Other purchasing optians available

Clear @

Canon imageRUNNER
ADVANCE C3525i

Compact Colour A3 multifunctional
device with powerful end-to-end
document capabilities

Clear @

Lease per atr from

of the printer you want to purchase;
details in a new page. Here you can read through all the printer
you

are sett]l

12
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Canon imageRUNNER 1435iF

Mono A4 multifunctional device for cost
conscious businesses

Leas= per gtr from

£17.54

S yearplan

Other purchasing options available

Canon imageRUNNER
ADVANCE C3530i

Compact Colour A3 multifunctional
device with powerful end-to-end
document capabilities.

Lease per atr from

on t he

pri

Canon imageRUNNER 2530i

Mone A3 multifunctional device with
maona cutput up to 30 ppm/cpm

Lease per gtr from
£ 3074
£ year plan

Other purchasing options available

Canon imageRUNNER
ADVANCE 4525i

A robust Mono A3 multifunctional
device that will improve day-to-day
workflows.

Lease oer atr from

this will open the product

specific data
nt er youo u

want

t

(0]
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Multi-Functional Devices

Home > Store > Multi-functional printers > Colour printers > Canon imageRUNNER ADVANCE C3528i
Canon imageRUNNER ADVANCE C3525i «0:co0s
Business Standara Delivery Lease per qtr from

Compact Colour A3
multifunctional device with Service cost (cost per page)

powerful end-to-end document  Mono: £ 0.0045 | Colour: £ 0.0185 &
capabilities
Highlights

( tlf coNFiGURE YouR DEVICE )

« Print speed 25ppm

« Fast A3 colour printing

+ Store, Send & Optional Fax [ other purchasing options

. 5 Viewspesifstions 1200
£8247

Quright puchase  £1168.28

CICRC NN [}

OVERVIEW SPECIFICATIONS DELIVERY OPTIONS DETAILED FEATURES

5. A configurator will slide out on to the right side of the page

Configure options for
imageRUNNER ADVANCE
C3525i

® Clear configuration

Leass per air from

£65.09

5 year plan

v 3 ADD TO BASKET

Mono: £0.0045 | Colour: £0.0185

1

Wiew purchasing options

Document Feeder

DADF-AVI
v

Paper Supply

6. For this printer, there are mandatory components that have been added to the
configuration selection.

7. Business rules have been applied to each printer configuration to check if the
selection is plausible. This eliminates the chances of putting together a printer
configuration that would not work.

8. The price of the printer is updated based on the additional components you add to

your configuration.

13
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9. Click on 6show all p u r aylalbtlee ipricgplao gptionsavaitallie t o di s pl

10. Select the price plan you want

11.Cl i ck O6Add to basketd

12. The configurator will slide away

13. Click on the mini basket icon on the top right hand corner of the  page

14. This willopen the basket page

14












