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Call-Off Schedule 11A (Installation Works – Crown Hosting (Lot 1a and Lot 1b only))

1. Definitions
1.1 In this Schedule, the following words shall have the following meanings and they shall supplement Joint Schedule 1 (Definitions):
	"Crown Hosting"
	"Crown Hosting" provides data centre colocation services to the UK public sector. It is a single supplier direct award framework, offering a secure, reliable, and cost-effective solution for government departments and public sector organisations to host their IT infrastructure. The service aims to drive efficiency, reduce costs, and ensure the highest standards of data security and operational resilience for critical government systems;

	"Data Centre Provider" or "Provider"
	the provider of the relevant Crown Hosting data centre in which the Installation Works are to be undertaken; and

	"Risk Assessment Method Statement" or "RAM"
	a document that sets out the procedures that the Supplier will apply in order to safely carry out the relevant task(s) and identify potential hazards and control measures.


2. When this Schedule should be used
2.1 This Schedule should be used where a Call-Off Contract is awarded under Lot 1a (Infrastructure as a Service (IaaS) and Platform as a Service (PaaS)) or Lot 1b (Infrastructure as a Service (IaaS) and Platform as a Service (PaaS) above OFFICIAL)) and the Deliverables include the installation of IT cabinets, cabling, power distribution units, and associated infrastructure within data rooms provided by a Data Centre Provider.
2.2 Installation Works shall be governed by the principles and specifications set out in this Schedule and the Data Centre Provider’s installation and design guide.
3. Standards and compliance
3.1 The Supplier and/or any Subcontractor that is carrying out Installation Works shall comply with the latest editions of the following standards:
3.1.1 BS 7671:2018 + A3:2024 – Requirements for Electrical Installations. IET Wiring Regulations. Eighteenth Edition (incorporating Amendment 3:2024);
3.1.2 BS EN 50600-2-4:2023 – Information technology – Data centre facilities and infrastructures – Part 2-4: Telecommunications cabling infrastructure;
3.1.3 BS EN 50173-5:2018 – Information technology – Generic cabling systems – Part 5: Data centre spaces;
3.1.4 BS EN 50174-1:2018 + A1:2020 – Information technology – Cabling installation – Part 1: Installation specification and quality assurance (currently under review);
3.1.5 BS EN 50174-2:2018 – Information technology – Cabling installation – Part 2: Installation planning and practices inside buildings (currently under review);
3.1.6 BS EN 50310:2016 + A1:2020 – Telecommunications bonding networks for buildings and other structures;
3.1.7 BS EN 13501-6:2018 + A1:2022 – Fire classification of construction products and building elements – Part 6: Classification using data from reaction to fire tests on electric cables;
3.1.8 BS EN 50575:2014 + A1:2016 – Power, control and communication cables – Cables for general applications in construction works subject to reaction to fire requirements;
3.1.9 BS EN 60309-2:2022 – Plugs, socket-outlets and couplers for industrial purposes – Dimensional interchangeability requirements for pin and contact-tube accessories;
3.1.10 BS 6701:2016 + A1:2017 – Telecommunications equipment and telecommunications cabling – Specification for installation, operation and maintenance (currently under review);
3.1.11 BS EN IEC 60664-1:2020 + A1:2025 – Insulation coordination for equipment within low-voltage systems – Principles, requirements and tests;
3.1.12 ISO/IEC 11801-1:2017 – Information technology – Generic cabling for customer premises – Part 1: General requirements; and
3.1.13 ISO/IEC 11801-5:2017 Information technology – Generic cabling for customer premises – Part 5: Data centres.
3.2 Where conflict arises between this Schedule, any of the standards listed above and/or the Provider’s installation and design guide, the stricter standard shall apply unless otherwise agreed with the Buyer.
4. General installation requirements
4.1 General requirements
4.1.1 Installation Works must follow prescribed airflow management and containment policies to maintain cold/hot aisle separation.
4.1.2 All cabinets and equipment must be aligned for front-to-rear airflow (cold aisle intake, hot aisle exhaust).
4.1.3 Cabinets used in the Installation Works will be pre-approved by the data centre provider.
4.1.4 It is recommended that fan speeds in IT equipment are dynamically linked to heat load (eco-mode recommended).
4.2 Cabinet installation
4.2.1 It is recommended that were possible standard sized cabinets: 47U (800mm W × 1200mm D) are utilised.
4.2.2 To aid in the optimisation of the data centre, any unused floor spaces must be blanked to maintain containment.
4.2.3 Cabinets installation requires submission of Risk Assessment Method Statements at least 72 hours in advance, and compliance with:
(a) BS 7671:2018 + A3:2024 Requirements for Electrical Installations. IET Wiring Regulations. Eighteenth Edition (incorporating Amendment 3:2024);
3. BS EN 50310:2016 Telecommunications bonding networks for buildings and other structures;
3. BS 6701:2016 + A1:2017 Telecommunications equipment and telecommunications cabling – Specification for installation, operation and maintenance; and
3. BS EN 60309-2:1999 + A2:2012 Plugs, socket-outlets and couplers for industrial purposes – Part 2: Dimensional interchangeability requirements for pin and contact-tube accessories.
4.2.4 Earthing: MET, PBB, SBB, RBB systems must be followed with ≥16mm² bonding.
4.2.5 Cabinets must be labelled using the Provider’s standard addressing format.
4.3 Facility constraints
4.3.1 The Supplier is to ensure that the floor loading within the intended site meets the systems weight specifications.
4.4 Cooling and airflow
4.4.1 All reasonable effort should be made to ensure the Delta T (Δt) is maintained in accordance with the data centres optimal temperature between cold and hot aisles.
4.4.2 All open rack spaces must be filled with blanking panels.
4.4.3 Air-Lok kits and baffles must be fitted to prevent bypass air.
4.5 Power
4.5.1 Each cabinet must be provided with dual independent power supplies.
4.5.2 Cabinet equipment should have the capability to utilise the aforementioned dual power feeds; otherwise, an automatic transfer switch (ATS) is required.
4.5.3 System design should utilise either standard: 32A single-phase or three-phase (16A or 64A).
4.5.4 Power distribution units (PDUs) must be approved by the Data Centre Provider.
4.5.5 Load must be phase-balanced to avoid cascading failures.
4.6 Cabling
4.6.1 Structured cabling shall comply with:
(a) BS 7671:2018 + A3:2024 Requirements for Electrical Installations. IET Wiring Regulations;
(b) BS EN 50173-5:2018 Information technology – Generic cabling systems – Part 5: Data centre spaces;
(c) BS EN 50174-2:2018 Information technology – Cabling installation – Part 2: Installation planning and practices inside buildings;
(d) BS EN 50600-2-4:2023 Information technology – Data centre facilities and infrastructures – Part 2-4: Telecommunications cabling infrastructure;
(e) ISO/IEC 11801-1:2017 Information technology – Generic cabling for customer premises – Part 1: General requirements;
(f) ISO/IEC 11801-5:2017 Information technology – Generic cabling for customer premises – Part 5: Data centres;
(g) BS 6701:2016 + A1:2017 Telecommunications equipment and telecommunications cabling – Specification for installation, operation and maintenance; and
(h) BS EN 13501-6:2018 + A1:2022 Fire classification of construction products and building elements – Part 6: Classification using data from reaction to fire tests on electric cables.
4.6.2 All installation cables leaving a row shall be Euroclass Cca-s1b, d2, a2; cables within open trays in the same row shall be at least Euroclass Eca.
4.6.3 Patch cables only within racks; must be labelled with unique identifiers.
4.6.4 Cable management: use Velcro ties only (no nylon ties).
4.6.5 Overhead pathways: cables grouped in 12s or 24s, secured every ≤600mm.
5. Completion and acceptance of Installation Works
5.1 On completion of Installation Works, the Supplier shall notify both the Buyer and the Data Centre Provider.
5.2 The Installation Works will not be accepted as complete until all waste (packaging, unused components etc.) has been removed.
5.3 It is highly recommended that a third party is employed to provide independent assurance for the quality of the Installation Works and critically to ensure the equipment configured to utilise both power feeds. 
5.4 The Buyer shall have the option to inspect and either:
5.4.1 accept the works in writing; or
5.4.2 reject with reasons, requiring immediate rectification by the Supplier.
5.5 Rectifications must be completed within five (5) Working Days; failure may (at the Buyer's discretion) be deemed to be a Material Default.
5.6 Installation Works are deemed complete only upon written acceptance by the Buyer.
6. Ongoing obligations
6.1 The Supplier shall ensure all licences, approvals, and consents are maintained throughout the Contract Period.
6.2 The Supplier shall comply with the Data Centre Provider’s airflow management policy, cabling standards, and safety procedures (in each case as advised to the Supplier and as may be updated from time to time) at all times.
6.3 The Supplier will maintain a clean and safe working environment, in accordance with data centre best practices.
7. Consequences of non-compliance
7.1 Failure to adhere to the provisions of this Schedule and/or the Provider's referenced installation and design guide may result in poor environmental efficiency, reduced cooling capacity and may also be a breach of any Supplier Service Level Agreement.
7.2 If, in the Buyer’s reasonable opinion, the Installation Works do not meet the requirements set out in this Schedule and/or in the Provider's referenced installation and design guide, the Buyer may reject the Installation Works. 
7.3 The Supplier shall immediately rectify any defects in the Installation Works. Failure to rectify such defects within five (5) Working Days may (at the Buyer's discretion) be deemed to be a Material Default that will entitle the Buyer to terminate the Contract.
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