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1. [bookmark: _Toc211499388]General
[bookmark: bookmark=kix.m981r0mqif9d][bookmark: _heading=h.tyzwfooowqay]The purpose of this Framework Schedule 1 (Specification) is to set out the intended scope of the Services that the Supplier will be required to make available to all Buyers under this Framework Contract and to provide a description of the Services together with any specific Standards applicable to the Services.
1.1. [bookmark: _heading=h.z2202uu76mvh]The Services and any Standards set out in Paragraph 5 below may be refined (to the extent permitted and set out in Framework Schedule 7 (Call-Off Procedure)) by a Buyer during a Competitive Selection Procedure to reflect the Service Requirements for entering into a Call-Off Contract.
1.2. [bookmark: _heading=h.1g9dwinbspg9]Where references are made within this Framework Schedule 1 (Specification) to equivalents of specific Standards the Supplier shall provide on request to CCS and/or a Buyer a written statement concisely describing how the Supplier’s equivalent standard satisfies (or exceeds) the relevant Standard within five (5) Working Days of the request.
[bookmark: _heading=h.y35udjdjrntq]
2. [bookmark: _Toc211499389]Definitions
2.1. [bookmark: _heading=h.35j9rc9khv54]In this Schedule, the following words shall have the following meanings and they shall supplement Joint Schedule 1 (Definitions):
	"Core Requirement"
	the section of the Taxonomy of Services from which a Buyer will identify their most critical (for their call-off requirement) service or services when constructing their Statement of Requirements. This will identify to the Buyer which Lot must be used, as each Lot has a specific set of services listed as that Lot’s Core Requirement; 

	"IaaS"
	Infrastructure as a Service;

	"LAN"
	Local Area Network;

	"Marketplace Services"
	Services that meet the definitions and requirements listed in Paragraph 7.2 and 8.3 (relative to Lot 1a and Lot 1b, respectively) of this Schedule;

	"SaaS"
	Software as a Service;

	"PaaS"
	Platform as a Service;

	"Shared Responsibility Model"
	has the meaning given in Paragraph 6 of this Schedule;

	"Taxonomy of Services"
	as detailed in Annex 1 (Full Taxonomy of Services) to this Schedule;

	"Technical debt"
	the hidden cost of adopting short term design decisions instead of long term solutions, including the implied cost of additional work in the future; and

	"WAN"
	Wide Area Network.


3. [bookmark: _heading=h.64nk3r76lij5][bookmark: _heading=h.c6txm3liq2fs][bookmark: _Toc211499390]Scope of the Requirement 
3.1. Suppliers are only able to provide Services and other Deliverables for the Lot(s) on which they’ve been awarded a Framework Contract. The Services and other Deliverables available under this Framework (G-Cloud 15) are split into five Lots:
Lot 1a - Infrastructure as a Service (IaaS) and Platform as a Service (PaaS);
Lot 1b - Infrastructure as a Service (IaaS) and Platform as a Service (PaaS) above OFFICIAL;
Lot 2a - Infrastructure Software (I-SaaS);
Lot 2b - Software as a Service (Saas); and
Lot 3 - Cloud support services (Additional Services);
3.2. The Services and other Deliverables are further detailed in Paragraph 6, and further Lot-specific detail is in Paragraphs 7, 8, 9, 10 and 11.
4. [bookmark: _Toc211499391]Mandatory Requirements
4.1. Account Management 
The Supplier shall provide a named Supplier Framework Manager for regular communications and management of this Framework Contract, in accordance with Framework Schedule 4 (Framework Management). 
The Supplier shall also provide each Buyer with a single point of contact if required. This single point of contact shall be a named person (the Supplier's Contract Manager). The Supplier's Contract Manager will be required to perform:
query management;
issue resolution;
ensuring quotations responsiveness; and
handling complaints and Buyer feedback.
4.1.1. The Supplier shall have in place processes for resolution of invoicing queries with defined acknowledgment times and resolution timescales.
4.2. Assurance & Reporting
The Supplier shall provide CCS with reporting of invoiced spend, assurance documentation, Framework Performance Measure evidence, Social Value performance and any other reasonable reporting metrics to evidence and support CCS’s management of this Framework Contract (including in accordance with the terms of Framework Schedule 5 (Management Charges and Information) and other relevant provisions of the Framework Contract), both: 
4.2.1. on a regular basis as defined by CCS for each requirement in this Framework Contract or in subsequent communications; and
4.2.2. through a digital method defined by CCS which may include but is not limited to:
email;
CCS defined supplier management portal;
CCS defined Management Information portal; and/or
the Central Digital Platform.
4.3. Market Developments 
The Supplier shall keep CCS informed of any developments, events and/or issues that will have an impact on the costs of the Services and other Deliverables to be provided under this Framework Contract. CCS may choose to request such information and may do so through Supplier review meetings which will take place as appropriate and as decided by CCS. More urgent developments will require communication from the Supplier without undue delay. 
4.4. Strategies
In addition to its obligation to comply with Law and Standards, the Supplier shall comply with all relevant "strategies" that are applicable to the Relevant Authority. "Strategies" should be construed for this purpose as any strategies which could reasonably be considered applicable in the context of the relevant Services, for example Greening government: ICT and digital services strategy 2020-2025 (or its replacement) (https://www.gov.uk/government/publications/greening-government-ict-and-digital-services-strategy-2020-2025).
4.5. Transparency Information
4.5.1. The government’s transparency agenda expects that new projects include performance measures that are relevant and proportionate to the size and complexity of the contract, and that those for the most important contracts for any Buyer are made publicly available. CCS and Buyers may therefore set and measure regularly relevant Framework Performance Measures (FPMs) or Key Performance Indicators (KPIs) (as applicable), and publish performance against them quarterly, in accordance with the terms of the Framework Contract or Call-Off Contract (as applicable).
4.5.2. Mandatory Framework Performance Measures (FPMs) for this Framework Contract are defined within Framework Schedule 4 (Framework Management).
4.6. Piloting 
The Buyer may wish pilot Services or other Deliverables in advance of scaling up if the relevant Service or other Deliverables are being bought for the first time, and (for the avoidance of doubt) the Buyer will be permitted to end any pilots in accordance with the specific terms of the particular Call-Off Contract and/or by exercising their rights under Clause 13.2 of the General Terms.
4.7. Exit Planning 
Where requested from the Buyer under a particular Call-Off Contract, the Supplier shall provide an Exit Plan (as defined in Call-Off Schedule 10 (Exit Management)) within three (3) Months of the Call-Off Start Date. The Parties’ Exit Managers (as defined in Call-Off Schedule 10 (Exit Management)) will liaise with one another in relation to all issues relevant to the expiry or termination of the Call-Off Contract. In addition to the specific requirements of Call-Off Schedule 10 (Exit Management) (where it is applicable to the Call-Off Contract), the Exit Plan shall set out (at a minimum):
4.7.1. a detailed description of both the transfer and cessation processes, including a timetable;
4.7.2. proposals for the training of key members of the Replacement Supplier’s staff in connection with the continuation of the provision of the Deliverables following the Call-Off Contract’s expiry date. Details of the required Exit Plan shall be contained within Call-Off Schedule 10 (Exit Management);
4.7.3. proposals limited to the relevant responsibilities as defined by the Supplier Specific Shared Responsibility Model, unless agreed otherwise and/or listed as specific exit management assistance to be provided by the Supplier within the Order Form or a subsequent amendment; and
4.7.4. any additional requirements must be scoped within the Buyer's Statement of Requirements and be considered by the Supplier as part of a fully costed part of the relevant required Services.
4.8. Onerous Contracts
If any Call-Off Contract awarded under this Framework Contract becomes designated by the Supplier as an "onerous contract", the Supplier shall be responsible for initiating a discussion with the relevant Buyer in accordance with the Government's Sourcing Playbook (https://www.gov.uk/government/publications/the-sourcing-and-consultancy-playbooks), where the Sourcing Playbook applies to the relevant Buyer.
4.9. Carbon Reduction Planning
The Supplier must consider their carbon footprint associated with their activities under this Framework, and the Buyer may seek to agree further planning and reporting during a Competitive Selection Process which should not exceed those outlined within Procurement Policy Note 006: Taking account of Carbon Reduction Plans. 
(https://www.gov.uk/government/publications/ppn-006-taking-account-of-carbon-reduction-plans-in-the-procurement-of-major-government-contracts) 
4.10. Social Value Requirements
4.10.1. Social Value legislation: Social Value Act 2012 (England and Wales), Procurement Reform (Scotland) Act 2014 (Scotland), place a legal requirement on all public bodies to consider the additional social, economic and environmental benefits that can be realised for individuals and communities through commissioning and procurement activity.
4.10.2. These benefits are over and above the core Deliverables of any Contract.
4.10.3. General information on The Social Value Act can be found at:
Social Value Act Introduction:  
(https://www.gov.uk/government/publications/ppn-003-the-public-services-social-value-act-2012)  
Updated Social Value Procurement Policy Note: 
(https://www.gov.uk/government/publications/ppn-002-taking-account-of-social-value-in-the-award-of-contracts)  
4.10.4. These Social Value missions have been identified as relevant to this Framework, and therefore may be requested by the Buyer when awarding a Call-Off Contract:-
Mission: Kickstart economic growth
Mission: Make Britain a clean energy supplier
Mission: Break down barriers to opportunity
Mission: Build an NHS fit for the future
4.11. Security Requirements
The Supplier must consider the security of their Services and other Deliverables, and the Buyer may require additional demonstration including but not limited to standard certification expectations or requirements in government projects, such as the Cyber Essentials Scheme (https://www.ncsc.gov.uk/cyberessentials/overview). Please note that Cyber Essentials Plus certification is a mandatory requirement for Call-Off Contracts awarded under Lot 1a or Lot 1b, and Cyber Essentials certification is a mandatory requirement for Call-Off Contracts awarded under Lot 2a, Lot 2b and 3.
4.12. Supporting Buyer Requirements 
4.12.1. [bookmark: _heading=h.k50if5llfmh0]Government Policy Requirements 
	The Supplier shall at all times during the Framework Period and any Call-Off Contract Period consider how they will support the Relevant Authority to comply with the following central government policies (where applicable to the Relevant Authority):
(a) Government Cloud First Policy (or its replacement): (https://www.gov.uk/guidance/government-cloud-first-policy)
4.12.2. Government Technology Requirements 
	The Supplier shall, in addition, support the Buyer to comply with such standards that are required of the Buyer. Such standards will include (but may not be limited to) the following (where applicable to the Buyer):- 
(a) The Technology Code of Practice:
(https://www.gov.uk/guidance/the-technology-code-of-practice) 
(b) The Service Manual, and understand what it means to work on one of the 'Discovery', 'Beta', 'Live' or 'Retirement' phases described in it:
(https://www.gov.uk/service-manual) 

4.13. Critical National Infrastructure 
The Supplier acknowledges that in the provision of the Services or other Deliverables it is or may be providing "Critical National Infrastructure" (please see https://www.npsa.gov.uk/about-npsa/critical-national-infrastructure).
5. [bookmark: _Toc211499392]Standards
The Supplier shall at all times during the Framework Period and any Call-Off Contract Period comply with the following Standards.
5.1. Environmental / Sustainability Standards
5.1.1. 'Greening government: sustainable technology strategy 2020':  
(https://www.gov.uk/government/publications/greening-government-sustainable-technology-strategy-2020 (https://www.gov.uk/government/publications/greening-government-sustainable-technology-strategy-2020 )
5.1.2. 2024 Best Practice Guidelines for the EU Code of Conduct on Data Centre Energy Efficiency: 
(https://e3p.jrc.ec.europa.eu/sites/default/files/documents/publications/jrc136986_2024_best_practice_guidelines.pdf)
5.1.3. Make your technology sustainable - GOV.UK:
(https://www.gov.uk/guidance/make-your-technology-sustainable)
5.1.4. Government Digital Sustainability Strategy 2020-25 (or its replacement):
(https://www.gov.uk/government/publications/greening-government-ict-and-digital-services-strategy-2020-2025/greening-government-ict-and-digital-services-strategy-2020-2025)
The Buyer may add additional or alternative sustainability standards, measurements or requirements, including carbon-pricing, as part of a Competitive Selection Process.
5.2. Technology Standards
5.2.1. Artificial Intelligence (AI) Standards: 
Under Call-Off Contracts, the Supplier must comply with Buyer requirements in respect of AI ethical, transparency, security, IPR and data standards, where stated in the Call-Off Contract. 
5.3. Call-Off Specific Additional Standards 
	The Supplier shall, in addition to complying with the Standards as outlined above, comply with the Standards required by the Buyer as set out during any Competitive Selection Procedure.
6. [bookmark: _Toc211499393]The Services and other Deliverables
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6.1. The Services and other Deliverables that are available for a Buyer to procure through this Framework are comprised of services made available by the Supplier that meet the requirements described in this Paragraph 6 (including the Full Taxonomy of Services) and the related provisions of this Schedule. The Full Taxonomy of Services is included within Annex 1 (Full Taxonomy of Services) of this Schedule, and a high level taxonomy is described in the table below. 
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	Taxonomy by Tier (High Level) 
	Lot availability 

KEY: 
Y - Available in this Lot
N - Not available in this Lot
O - Optional (may be purchased as ancillary service to Core Requirements)

	
	

	T1
	T2
	L1a
	L1b
	L2a
	L2b
	L3

	A-000-000-000

IaaS
	A-201-000-000

IaaS Compute
	Y
	Y
	N
	N
	N

	
	A-202-000-000

IaaS Storage
	Y
	Y
	N
	N
	N

	
	A-203-000-000

Quantum Infrastructure
	Y
	Y
	N
	N
	N

	B-000-000-000

PaaS
	B-201-000-000

Analytics and Business Intelligence
	Y
	Y
	N
	N
	N

	
	B-202-000-000

AI Platforms
	Y
	Y
	N
	N
	N

	
	B-203-000-000

Data Management
	Y
	Y
	N
	N
	N

	
	B-204-000-000

Integration and Orchestration
	Y
	Y
	N
	N
	N

	
	B-205-000-000

Application Development
	Y
	Y
	N
	N
	N

	
	B-206-000-000

Software Quality and Life Cycle
	Y
	Y
	N
	N
	N

	
	B-207-000-000

Application Platforms
	Y
	Y
	N
	N
	N

	C-000-000-000

Systems Infrastructure Software
	C-201-000-000

System and service management
	O
	O
	Y
	N
	N

	
	C-202-000-000

Cloud Financial Management
	O
	O
	Y
	N
	N

	
	C-203-000-000

Network
	O
	O
	Y
	N
	N

	
	C-204-000-000

Security
	O
	O
	Y
	N
	N

	
	C-205-000-000

Storage
	O
	O
	Y
	N
	N

	
	C-206-000-000

Endpoint management
	O
	O
	Y
	N
	N

	
	C-207-000-000

Physical and virtual computing
	O
	O
	Y
	N
	N

	D-000-000-000

Application Development and Deployment
	D-201-000-000

Integration and orchestration
	O
	O
	Y
	N
	N

	
	D-202-000-000*(see further detail in Full Taxonomy)

(Deployment centric) Application platforms
	O
	O
	Y
	N
	N

	
	D-202-000-000

Application platforms
	O
	O
	N
	Y
	N

	
	D-203-000-000

Analytics and business intelligence
	O
	O
	N
	Y
	N

	
	D-204-000-000

AI platforms
	O
	O
	N
	Y
	N

	
	D-205-000-000

Data management
	O
	O
	N
	Y
	N

	
	D-206-000-000

Application development
	O
	O
	N
	Y
	N

	
	D-207-000-000

Software quality and life cycle
	O
	O
	N
	Y
	N

	E-000-000-000

Applications
	E-201-000-000

Collaborative
	O
	O
	N
	Y
	N

	
	E-202-000-000

Content workflow and management
	O
	O
	N
	Y
	N

	
	E-203-000-000

Enterprise resource management
	O
	O
	N
	Y
	N

	
	E-204-000-000

Supply chain management
	O
	O
	N
	Y
	N

	
	E-205-000-000

Production and operations
	O
	O
	N
	Y
	N

	
	E-206-000-000

Engineering
	O
	O
	N
	Y
	N

	
	E-207-000-000

Customer relationship management
	O
	O
	N
	Y
	N

	F-000-000-000

Cloud Support Services
	F-201-000-000

Managed Cloud
	O
	O
	N
	N
	Y

	
	F-202-000-000

Cloud Financial Management Services
	O
	O
	N
	N
	Y

	
	F-203-000-000

Cloud Migration Planning
	O
	O
	N
	N
	Y

	
	F-204-000-000

Set Up and Migration
	O
	O
	N
	N
	Y

	
	F-205-000-000

Security Services
	O
	O
	N
	N
	Y

	
	F-206-000-000

Quality Assurance and Performance Testing
	O
	O
	N
	N
	Y

	
	F-207-000-000

Training
	O
	O
	N
	N
	Y

	
	F-208-000-000

Ongoing Support
	O
	O
	N
	N
	Y




Where Services or other Deliverables are delivered that require or may benefit from additional minor configuration or support services, and where these additional services are ancillary to the Services or Deliverables that they support, these additional ancillary services may be considered to be described by the same section of the Full Taxonomy of Services.
The Supplier shall:
6.1.1. deliver Services and other Deliverables as described in this Paragraph 6 by way of the public internet and/or other UK government approved network (excepting elements described in this Paragraph 6 that are not delivered by way of any network) and without requiring any further ICT infrastructure than a Buyer of the Services would reasonably be expected to already have access to; and
6.1.2. deliver Services that will comply to the NIST Definition of Cloud Computing (see below), excepting elements described in Paragraph 6.1 that are not also described by this definition.
	(“NIST Definition” https://nvlpubs.nist.gov/nistpubs/Legacy/SP/nistspecialpublication800-145.pdf) 
6.2. Service Exclusions:
The Supplier shall not offer nor supply the following to a Buyer under this Framework Contract or any Call-Off Contract:
6.2.1. the provision of the purchase of hardware infrastructure that is independent of any as-a-service infrastructure or platform service purchased as part of the same Call-Off Contract;
6.2.2. the provision of co-location services;
6.2.3. the provision of contingent labour and services inside IR35; or
6.2.4. any Services beyond the scope of enabling a Buyer to access and use the Services and Lot specific requirements detailed within this Schedule.
6.3. The Digital Platform and Supplier Service Descriptions
6.3.1. The Supplier shall describe its Services and other Deliverables on the Digital Platform, and ensure this information is kept up to date for the Framework Contract Period.
6.3.2. Updates to Digital Platform Items must be made strictly in accordance with the process described in Annex E to Framework Schedule 7 (Call-Off Award Procedure), and in particular must not materially change the Digital Platform Item or Supplier Service Descriptions and CCS may ask the Supplier to provide evidence to show that any updates it makes are non-material.
6.3.3. Supplier Service Descriptions must specifically address, or the Supplier agrees to alternatively provide the Buyer with information relating to:
(a) Supplier Service Descriptions such as names, features, security information, availability, certifications;
(b) user information such as guidance, audit information and support;
(c) contracting information such as onboarding and offboarding, pricing and resale information; and
(d) a full list of the information that must be included in the Supplier Service Description is listed in Annex 2 (Digital Platform Information) of this Schedule.
6.3.4. Supplier Service Descriptions must include all information to allow a Buyer to make a Call-Off Contract award in accordance with this Framework Contract.
6.3.5. Pricing applicable to the Supplier Service Description(s) must be captured on the Digital Platform for each individual Digital Platform Item in accordance with the Framework Schedule 3 (Framework Prices) and the Digital Platform Item Template, including as follows:-
Pricing information on the Digital Platform must; 
clearly lay out complete pricing models and any form of discount structure in accordance with Framework Schedule 3 (Framework Prices). This includes applicable unit prices and volume or other discounts; and 
(i) be the price that the Buyer will pay for the Services/Deliverables. They may be reduced, but any reductions must be in accordance with Framework Schedule 3 (Framework Prices) and published on the Digital Platform to be available for all Buyers;
(b) Pricing information on the Digital Platform may: 
(i) be in the form of a rate card where appropriate to the service(s) and in accordance with Framework Schedule 3 (Framework Prices); and
(c) Pricing information on the Digital Platform must not:
(i) be listed only as a minimum price;
(ii) be listed only as price ranges (unless clearly documented to explain what is included for each price, for example: £100=x £200=x £300=x not to be written as £100 - £300); or
(iii) be un-published, including without limitation, both Price on Application (POA), and Prices “from £x per day”. 
6.4. Service and Lot Specific requirements
6.4.1. IaaS and PaaS Services
Where delivered, IaaS and PaaS services (as identified within the Taxonomy of Services detailed in Paragraph 6.1) shall be delivered according to the following requirements:-
(a) The Supplier is in sole control of the infrastructure that underlies its Services or can evidence that they are an accredited reseller of such infrastructure.
(b) The Supplier shall deliver the Services according to one of the cloud deployment models described by NIST (https://nvlpubs.nist.gov/nistpubs/legacy/sp/nistspecialpublication800-145.pdf).
(c) Where deployed by the public cloud model, commercially available pricing for the Services shall at all times be publicly visible on the Supplier's or their Subcontractor’s website and maintained clearly by way of a link on the relevant Digital Platform Item entry. CCS and its buyers require the Services to benefit from economies of scale gained by sharing infrastructure with members of the public and the private sector.
(d) Where deployed by an non-public cloud model, detailed pricing does not have to be publicly visible on the Supplier’s website (although information required to complete the Supplier Service Description is still required), but must be submitted as part of the Supplier’s Call-Off Tender or request for quotation response based upon the Buyer’s Statement of Requirements. 
(e) The Supplier may deliver “edge” computing services via the hybrid cloud model where the public cloud deployment model is at least one of the component delivery models. 
(f) The Supplier shall deliver through the Services the NIST 5 ‘Essential Characteristics’ of Cloud Computing, to provide scalability and reliability to Buyers (https://nvlpubs.nist.gov/nistpubs/legacy/sp/nistspecialpublication800-145.pdf; page 2 - The NIST Definition of Cloud Computing).
(g) The underlying infrastructure shall be located at location(s) designated by the Supplier (or the Supplier’s Subcontractor(s)) and be in place prior to the Framework Start Date or Call-Off Contract Start Date, whichever may apply.
(h) The underlying infrastructure shall be managed by the Supplier prior to the Framework Start Date or Call-Off Contract Start Date, whichever may apply.
(i) The Supplier shall be capable of measuring and reporting on a Buyer’s consumption of the Services/Deliverables to a granularity of Service per hour (for ‘compute’ services) or per gigabyte (for ‘storage’ services) basis or greater (for example per minute or per second, as appropriate for the service) with billing on the same basis and supporting data available and able to be exported in a suitable and recognised data format (e.g. CSV file). Alternative appropriate measurements may also be offered subject to buyer approval of the relevance and granularity. 
(j) The Supplier shall provide services that actively minimise the Technical Debt accrued by the Buyers through the implementation of continuously improving or “evergreen” ways of working.
(k) Where Services change over time, the Supplier shall engage with, and support, the Buyer with managing, changes in Services, as well as ensuring backwards compatibility. 
(l) The Supplier shall have support available for the Buyer and its service users, to enable skill development in making use of the Services.
(m) The Supplier shall demonstrate a commitment to supporting the Buyer in the adoption of innovation and emerging technologies through their service delivery, ways of working and engagement with partners in the wider cloud technology ecosystem. 
(n) The Supplier shall at least make the Services available to the Buyer on a pay as you go (PAYG) basis (as appropriate for a particular Service), where no minimum contractual or volume commitments are required.  
(o) The Supplier may offer preferential terms in response to a Buyer's requirement that contain specific term commitments with respect to specific Services or volume based commitments for discounting purposes.
6.4.2. Systems Infrastructure Software, Application Development and Deployment, and Applications Services
Where delivered, 'Systems Infrastructure Software', 'Application Development and Deployment', and 'Applications' services (each as identified within the Taxonomy of Services detailed in Paragraph 6.1) shall be delivered according to the following requirements:
(a) Supplier applications shall run on a cloud infrastructure.
(b) Supplier applications are accessible from various client devices through either a thin client interface, such as a web browser (e.g., web-based email), or a program interface.
(c) The service does not require the Buyer to manage or control the underlying cloud infrastructure including network, servers, operating systems, storage, or even individual application capabilities, with the exception of limited user specific application configuration settings or where directly linked to the Buyer’s own infrastructure.
6.4.3. Cloud Support Services
Where delivered, 'Cloud Support Services' (as identified within the Taxonomy of Services detailed in Paragraph 6.1) shall be delivered according to the following requirements:-
(a) The Supplier shall also support the Buyer through successful Service Standard assessments: (https://www.gov.uk/service-manual/digital-by-default); 
(b) The Supplier shall also support the Buyers to develop Services based on 'Open Standards Principles' and accessible data protocols, to ensure they are interoperable: (https://www.gov.uk/government/publications/open-standards-principles/open-standards-principles). 
(c) The Supplier shall also support the Buyer to comply with any adopted open standards that are compulsory in government (http://standards.data.gov.uk/challenges/adopted).
6.4.4. The Services provided under any Lot shall also comply with the additional requirements provided in each of the associated Lot specifications in Paragraphs 7, 8, 9, 10 and 11 (as applicable) of this Schedule. 
6.4.5. The Buyer may have requirements for Services from one or any combination of the sections of the Taxonomy of Services within a specific Lot, as described in Paragraphs 7, 8, 9, 10 and 11 of this Schedule. 
6.5. The Shared Responsibility Model 
6.5.1. The Parties acknowledge and agree that the provision of certain of Services or other Deliverables pursuant to this Framework will operate under a Shared Responsibility Model. A “Shared Responsibility Model” defines the division of security and operational responsibilities between the Supplier and the Buyer. Further information about Shared Responsibility Models, particularly in the context of security responsibilities, can be found on the National Cyber Security Centre’s website at https://www.ncsc.gov.uk/collection/cloud/understanding-cloud-services/cloud-security-shared-responsibility-model.
6.5.2. The extent of each Party’s responsibility varies depending on the nature of particular Services or other Deliverables and the applicable cloud service model on which they are delivered (e.g. Infrastructure as a Service (IaaS), Platform as a Service (PaaS), or Software as a Service (SaaS)). 
6.5.3. The Supplier Terms and the Supplier Service Descriptions for certain Services or other Deliverables may reflect the details of the Shared Responsibility Model for those Services. In addition, any Supplier Specific Shared Responsibility Model that specifically apply to the Services or other Deliverables to be provided under a Call-Off Contract will be specified in the relevant Order Form. 
6.5.4. The principles of the Shared Responsibility Model have also been reflected in relevant terms of the Contract, including, for example, in:  
(a) the Framework Special Terms relating to the incorporation of Supplier Terms, and relating to the provision and implementation of enterprise-level (rather than Call-Off Contract-level) business continuity, disaster recovery and exit plans under relevant Lots; and  
(b) the terms of Joint Schedule 10 (Processing Data), Call-Off Schedule 1 (Intellectual Property Rights) and Call-Off Schedule 14 (Performance Levels). 
[bookmark: _heading=h.1whf3lxonspm]

7. [bookmark: _Toc211499394][bookmark: _heading=h.wgbuqpgkgpdl][bookmark: _Toc211499395]Lot 1a Infrastructure as a Service (IaaS) and Platform as a Service (PaaS) Specification
7.1. Provision of ‘IaaS’ and ‘PaaS’
7.1.1. The services described in this Paragraph 7.1 are the Core Requirement of Lot 1a Services, and all Call-Off Contracts awarded under this Lot must include one or more of the Services described in this Paragraph 7.1.
7.1.2. The Supplier shall provide services described within the ‘IaaS’ and ‘PaaS’ sections of the Taxonomy of Services detailed in Paragraph 6.1.
7.1.3. The Supplier shall deliver according to the service specific requirements for IaaS and PaaS detailed within Paragraph 6.6.1.
7.1.4. The Supplier shall provide a Supplier Portal which must meet the following accessibility requirements:
(a) The Supplier will provide information about the accessibility of the Supplier Portal and any related web pages to which a Buyer would need to, and could reasonably be expected to, review for the purpose of receiving the Services (for example the Supplier Register of Key Subcontractors and the Supplier Register of Sub-processors, Digital Platform and where and to the extent applicable to the relevant Call-Off Contract the relevant Supplier Terms). 
(b) The Supplier must be committed to improving the accessibility of the Supplier Portal and related web pages, and will continue to evaluate the accessibility of the Supplier Portal as well as internal and external accessibility guidance (such as, for example the Web Content Accessibility Guidelines 2.1 or 2.2 Conformance Level AA Success Criteria, as amended and updated over time).
(c) General guidance on accessibility in government can be found here:
(https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps)
7.2. Provision of Marketplace Services
7.2.1. The Supplier may provide Marketplace Services as described within this Paragraph 7.2.
7.2.2. Marketplace Services shall be made available to the Buyer through a platform that is connected to the Supplier Portal.
7.2.3. Through Marketplace Services, the Supplier shall provide access to:
(a) either Supplier-owned services and tooling;
(b) or third party services and tooling;
(c) or both of the above.
7.2.4. Marketplace Services shall enable the Buyers to clearly identify where a service is provided by any third party instead of by the Supplier (or the Supplier’s Subcontractor or related organisation).
7.2.5. Marketplace Services shall include the billing administration of any service (whether offered by the supplier or a third party) transacted through the Marketplace Services platform.
7.2.6. The Supplier shall make the detail of their particular Marketplace Service offerings, including the procedures and relevant decision points, actions or points of involvement or intervention of Buyer users and administrators, clear and known to the Buyer prior to any Call-Off Start Date.
It is important that a Buyer with access to Marketplace Services is able to identify the controls that administrators and users will have, and have the ability to clearly understand the sources of risk arising from Buyer users’ access to the Marketplace Services. 
7.3. Provision of ‘Systems Infrastructure Software’, ‘Application Development and Deployment’, and ‘Applications’ Services
7.3.1. The Supplier may provide services described within the 'Systems Infrastructure Software', 'Application Development and Deployment', and 'Applications' sections of the Taxonomy of Services detailed in Paragraph 6.1.
7.3.2. The Supplier shall deliver according to the service specific requirements for 'Systems Infrastructure Software', 'Application Development and Deployment', and 'Applications' detailed within Paragraph 6.6.2.
7.4. Provision of Cloud Support Services (Additional Services)
7.4.1. The Supplier may provide services described within the 'Cloud Support Services' sections of the Taxonomy of Services detailed in Paragraph 6.1.
7.4.2. The Supplier shall deliver according to the service specific requirements for 'Cloud Support Services' detailed within Paragraph 6.6.3.
7.5. Overspend and Commitment
7.5.1. The Supplier shall provide, as part of their Services to the Buyer, a means of identifying their Call-Off Contract’s maximum commitment value compared to their current usage in particular to help the Buyer identify and mitigate risks of over-spend. 
7.5.2. In the event that a Call-Off Contract usage results in an overspend (or risk of overspend) by the Buyer, the exit planning position including the specific Lot 1a requirements identified in Paragraph 7.6 shall apply.
7.5.3. The Supplier may offer the Buyer the opportunity to commit spend in advance in order to achieve commercial benefit, and in this case the terms of that commitment, including penalties for underspend, must be communicated as part of the offer to that Buyer.
7.6. Exit Planning in Lot 1a
7.6.1. The Supplier shall provide a solution that ensures that access to Buyer data that remains in the Supplier’s environment is maintained for a reasonable period as defined by the Supplier (or at least 90 days where undefined) following any circumstance, such as the end of a Call-Off Contract or a point of over-spend against an awarded Call-Off Contract value, that would require the Buyer to remove their data from the Supplier’s environment
7.6.2. The Supplier shall make their particular solutions of the nature referred to in Paragraph 7.6.1, including the decision points, actions or points of involvement or intervention of the Buyer, clear and known to the Buyer prior to any Call-Off Start Date.
7.6.3. The Supplier shall make any terms and conditions to their particular solutions of the nature referred to in Paragraph 7.6.1, including whether the terms and/or pricing of a relevant expired Call-Off Contract will continue to be honoured, clear and known to the Buyer prior to the award of any Call-Off Contract.
7.7. Economic and Financial Standing Requirements in Lot 1a
The Supplier must comply with the "Gold Tier" financial distress requirements set out within Joint Schedule 7 (Financial Difficulties).
7.8. Carbon Reduction Planning in Lot 1a
The Supplier must provide and maintain a Carbon Reduction Plan in accordance with Procurement Policy Note 006: Taking account of Carbon Reduction Plans 
(https://www.gov.uk/government/publications/ppn-006-taking-account-of-carbon-reduction-plans-in-the-procurement-of-major-government-contracts) 
7.9. Additional Standards in Lot 1a
7.9.1. Technology Standards
(a) Cyber Essentials Plus:
			(https://cyberessentials.online/cyber-essentials-plus/) 
(b) ISO 20000-1 Information technology — Service management
(c) Quantum - has a commitment to move to a post quantum cryptography standard:
(https://www.ncsc.gov.uk/guidance/pqc-migration-timelines)
7.9.2. Management Standards
	ISO 9001 Quality Management System standard
7.9.3. Sustainability Standards
	ISO 14001 Environmental Management System standard 
7.9.4. Security Standards
(a) ISO 27001 Information Security Management standard; and
(b) Security policy framework:
(https://www.gov.uk/government/publications/security-policy-framework) and 
the Government Security Classification policy: 
	(https://www.gov.uk/government/publications/government-security-classifications)
(c) ISO 27017 Information technology — Security techniques — Code of practice for information security controls based on ISO/IEC 27002 for cloud services;
(d) ISO 27018 Information technology — Security techniques — Code of practice for protection of personally identifiable information (PII) in public clouds acting as PII processors (only a requirement where services are deployed using the public cloud deployment model);
(e) the security requirements of cloud services using the NCSC Cloud Security Principles and accompanying guidance: 
(https://www.ncsc.gov.uk/guidance/implementing-cloud-security-principles)
7.9.5. Reporting Standards
(a) Commitment to adopting the FOCUS standards: 
(https://learn.finops.org/page/focus) 
[bookmark: _heading=h.lrvu7f1wjw53]

8. [bookmark: _Toc211499396]Lot 1b Infrastructure as a Service (IaaS) and Platform as a Service (PaaS) Above OFFICIAL Specification
8.1. All Services and Deliverables delivered through this Lot 1b must be provided in a manner which meets the additional requirements of operating at above-OFFICIAL security classifications. This includes that the Supplier:
8.1.1. shall ensure that sufficient numbers of Supplier Staff to be assigned to work on any Call-Off Contract have been security cleared to an appropriate level (which may be tested by the Buyer at CallOff Contract award stage). Further guidance on Industry Personnel Security Assurance (IPSA) status can be found at:
(https://www.gov.uk/guidance/defence-equipment-and-support-principal-security-advisor#industry-security-assurance-centre-responsibilities);
8.1.2. must have, within 6 months of the Framework Start Date, an accredited secure facility environment in accordance with FSC (Facility Security Clearance) policy. Inclusion on this Lot will depend on successful accreditation being achieved if not already held:
(https://assets.publishing.service.gov.uk/media/65f1c6789812278a47f613a6/20240313-MOD_Facility_Security_Clearance_Policy_and_Guidance_v1.4.pdf);
8.1.3. shall accept Security Aspects Letters and Security Grading Guidance:
(https://security-guidance.service.justice.gov.uk/security-aspect-letters/#security-aspects-letters);
8.1.4. shall be aware of and at all times during any Call-Off Contract, except where at the express authorisation in advance of the buyer, compliant with UK embargoed countries policies:
(https://www.gov.uk/guidance/current-arms-embargoes-and-other-restrictions#countries-subject-to-arms-embargo-trade-sanctions-and-other-trade-restrictions); and
8.1.5. shall apply the principles of supply chain security:
(https://www.ncsc.gov.uk/collection/supply-chain-security).
8.2. Provision of ‘IaaS’ and ‘PaaS’
8.2.1. The services described in this Paragraph 8.2 are the Core Requirement of Lot 1b services, and all Call-Off Contracts awarded under this Lot must include one or more services described in this Paragraph 8.2.
8.2.2. The Supplier shall provide services described within the ‘IaaS’ and ‘PaaS’ sections of the Taxonomy of Services detailed in Paragraph 6.1.
8.2.3. The Suppliers shall deliver according to the service specific requirements for IaaS and PaaS detailed within Paragraph 6.6.1.
8.2.4. The Supplier shall provide a Supplier Portal which must meet the following accessibility requirements:
(a) The Supplier will provide information about the accessibility of the Supplier Portal and any related web pages to which a Buyer would need to, and could reasonably be expected to review for the purpose of receiving the Services (for example the Supplier Register of Key Subcontractors and the Supplier Register of Sub-processors, Digital Platform and where and to the extent applicable to the relevant Call-Off Contract the relevant Supplier Terms). 
(b) The Supplier must be committed to improving the accessibility of the Supplier Portal and related web pages, and will continue to evaluate the accessibility of the Supplier Portal as well as internal and external accessibility guidance (such as, for example the Web Content Accessibility Guidelines 2.1 or 2.2 Conformance Level AA Success Criteria, as amended and updated over time).
(c) General guidance on accessibility in government can be found here:
	(https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps)
8.3. Provision of Marketplace Services
8.3.1. The Supplier may provide Marketplace Services as described within this Paragraph 8.3.
8.3.2. Marketplace Services shall be made available to the Buyer through a platform that is connected to the Supplier Portal
8.3.3. Through Marketplace Services, the Supplier shall provide access to:
(a) either Supplier-owned services and tooling;
(b) or third party services and tooling;
(c) or both of the above.
8.3.4. Marketplace Services shall enable the Buyer to clearly identify where a service is provided by any third party instead of by the Supplier (or the Supplier’s Subcontractor or related organisation).
8.3.5. Marketplace Services shall include the billing administration of any service (whether offered by the supplier or a third party) transacted through the Marketplace Services platform.
8.3.6. The Supplier shall make the detail of their particular Marketplace Service offerings, including the procedures and relevant decision points, actions or points of involvement or intervention of Buyer users and administrators, clear and known to Buyers prior to any Call-Off Start Date.
It is important that a Buyer with access to Marketplace Services is able to identify the controls that administrators and users will have, and have the ability to clearly understand the sources of risk arising from Buyer users’ access to the Marketplace Services. 
8.4. Provision of ‘Systems Infrastructure Software’, ‘Application Development and Deployment’, and ‘Applications’ Services
8.4.1. The Supplier may provide services described within the 'Systems Infrastructure Software', 'Application Development and Deployment', and 'Applications' sections of the Taxonomy of Services detailed in Paragraph 6.1.
8.4.2. The Supplier shall deliver according to the service specific requirements for 'Systems Infrastructure Software', 'Application Development and Deployment', and 'Applications' detailed within Paragraph 6.6.2.
8.5. Provision of 'Cloud Support Services' (Additional Services)
8.5.1. The Supplier may provide services described within the 'Cloud Support Services' sections of the Taxonomy of Services detailed in Paragraph 6.1.
8.5.2. The Supplier shall deliver according to the service specific requirements for 'Cloud Support Services' detailed within Paragraph 6.6.3.
8.6. Overspend and Commitment
8.6.1. The Supplier shall provide, as part of their Services to the Buyer, a means of identifying their Call-Off Contract’s maximum commitment value compared to their current usage in particular to help the Buyer identify and mitigate risks of over-spend. 
8.6.2. In the event that a Call-Off Contract usage results in an overspend (or risk of overspend) by the Buyer, the exit planning position including the specific Lot 1b requirements identified in Paragraph 8.7 shall apply.
8.6.3. The Supplier may offer the Buyer the opportunity to commit spend in advance in order to achieve commercial benefit, and in this case the terms of that commitment, including penalties for underspend, must be communicated as part of the offer to that Buyer.
8.7. Exit Planning in Lot 1b
8.7.1. The Supplier shall provide a solution that ensures that access to Buyer data that remains in the Supplier’s environment is maintained for a reasonable period as defined by the Supplier (or at least 90 days where undefined) following any circumstance, such as the end of a Call-Off Contract or a point of over-spend against an awarded Call-Off Contract value, that would require the Buyer to remove their data from the Supplier’s environment.
8.7.2. The Supplier shall make their particular solutions of the nature referred to in Paragraph 8.7.1, including the decision points, actions or points of involvement or intervention of the Buyer, clear and known to the Buyer prior to any Call-Off Start Date.
8.7.3. The Supplier shall make any terms and conditions to their particular solutions of the nature referred to in Paragraph 8.7.1, including whether the terms and/or pricing of a relevant expired Call-Off Contract will continue to be honoured, clear and known to Buyers prior to the award of any Call-Off Contract.
8.8. Additional Digital Platform and Management Requirements in Lot 1b
The Services and Deliverables in the scope of Lot 1b are vital to the United Kingdom’s (UK’s) national security interests, and as such, all information in regards to this Lot requires appropriate protection, both during any Contract award phase and as part of any Contract performance requirements.
8.8.1. CCS, as the Framework Authority, will ensure that all service information provided by any Supplier in relation to Lot 1b is treated as “classified information”, and is available to those customers who have a legitimate right to use it (predominantly Defence & National Security Authorities).
This may require the use of a separate Digital Platform for this Lot 1b, or any other suitable solution as provided by CCS. The Supplier will maintain any appropriate alternate system as defined by CCS in the same way as required for the Digital Platform. 
8.8.2. The Supplier will ensure that all Contract, Contract performance and service performance information (including but not limited to billing, management information, usage and any other relevant information) under Lot 1b is deemed “classified information” and should be treated as such and not disclosed without express permission of the Relevant Authority. 
8.8.3. Any specific classified aspects of a competition or award under Lot 1b will be, if required, communicated by the relevant Buyer in the form of a Security Aspects Letter (SAL).
8.8.4. “Classified information” means information or other material which: 
(a) in the interests of national security, requires protection from unauthorised access, distribution, or destruction, or from other compromise; and 
(b) on the basis of those interests, has that protection under the law of any part of the United Kingdom.
8.9. Economic and Financial Standing Requirements in Lot 1b
8.9.1. The Supplier must meet the "Gold Tier" financial distress requirements set out within Joint Schedule 7 (Financial Difficulties).
8.10. Carbon Reduction Planning in Lot 1b
The Supplier must provide and maintain a Carbon Reduction Plan in accordance with Procurement Policy Note 006: Taking account of Carbon Reduction Plans: 
(https://www.gov.uk/government/publications/ppn-006-taking-account-of-carbon-reduction-plans-in-the-procurement-of-major-government-contracts) 
8.11. Additional Standards in Lot 1b
8.11.1. Technology Standards
(a) Cyber Essentials Plus:
			(https://cyberessentials.online/cyber-essentials-plus/) 
(b) ISO 20000-1 Information technology — Service management
(c) Quantum - has a commitment to move to a post quantum cryptography standard:
(https://www.ncsc.gov.uk/guidance/pqc-migration-timelines)
8.11.2. Management Standards
	ISO 9001 Quality Management System standard
8.11.3. Sustainability Standards
	ISO 14001 Environmental Management System standard 
8.11.4. Security Standards
(a) ISO 27001 Information Security Management standard
(b) Security policy framework
(https://www.gov.uk/government/publications/security-policy-framework) and 
the Government Security Classification policy 
	(https://www.gov.uk/government/publications/government-security-classifications)
(c) ISO 27017 Information technology — Security techniques — Code of practice for information security controls based on ISO/IEC 27002 for cloud services;
(d) ISO 27018 Information technology — Security techniques — Code of practice for protection of personally identifiable information (PII) in public clouds acting as PII processors (only a requirement where services are deployed using the public cloud deployment model);
(e) the security requirements of cloud services using the NCSC Cloud Security Principles and accompanying guidance: 
(https://www.ncsc.gov.uk/guidance/implementing-cloud-security-principles)
8.11.5. Reporting Standards
(a) Commitment to adopting the FOCUS standards: 
(https://learn.finops.org/page/focus) 





9. [bookmark: _Toc211499397]Lot 2a Infrastructure Software (I-SaaS) Specification
9.1. [bookmark: _heading=h.93g8mwj9k4kn]Provision of ‘Systems Infrastructure Software’ and ‘Application Development and Deployment’ Services
9.1.1. [bookmark: _heading=h.xy9vlcun5rsb]The services described in this Paragraph 9.1 are the Core Requirement of Lot 2a services, and all Call-Off Contracts awarded under this Lot must include one or more services described in this Paragraph 9.1.
9.1.2. [bookmark: _heading=h.2t65ds1bzgii]The Supplier shall provide services described:
(a) either within any of the 'Systems Infrastructure Software' sections of the Taxonomy of Services detailed in Paragraph 6.1; or
(b) within the 'Integration and orchestration' and/or '(Deployment centric) Application platforms' sub-sections of the Taxonomy of Services detailed in Paragraph 6.1 (under the Application Development and Deployment section); or
(c) both of the above (refer to the full Taxonomy of Services for a breakdown of the services to a greater degree of detail, and for clear guidance on Lot availability).
9.1.3. [bookmark: _heading=h.xncu35slmui1]The Supplier shall deliver according to the service specific requirements for 'Systems Infrastructure Software', 'Application Development and Deployment', and 'Applications' detailed within Paragraph 6.6.2.
9.2. The Supplier must provide service(s) that fit into at least one of the sections of the Taxonomy of Services identified in Paragraph 9.1 and may offer multiple services across multiple sections. 
9.3. [bookmark: _heading=h.wj0no0y6oznx]Provision of Cloud Support Services (Additional Services)
9.3.1. [bookmark: _heading=h.7hs38r2u4r5d]The Supplier may provide services described within the 'Cloud Support Services' sections of the Taxonomy of Services detailed in Paragraph 6.1.
9.3.2. [bookmark: _heading=h.d0x2zk3i9a0x]The Supplier shall deliver according to the service specific requirements for 'Cloud Support Services' detailed within Paragraph 6.6.3.
9.4. [bookmark: _heading=h.k19o3fr1xizd]Additional Standards in Lot 2a
9.4.1. [bookmark: _heading=h.skh92p6mmp18]Technology Standards
(a) Cyber Essentials:
			(https://cyberessentials.online/cyber-essentials-basic/)
9.4.2. Reporting Standards
(a) Commitment to adopting the FOCUS standards: 
Framework Schedule 1 (Specification)
Crown Copyright 2023
(https://learn.finops.org/page/focus)
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10. [bookmark: _Toc211499398]Lot 2b: Software as a Service (Saas) Specification
10.1. Provision of ‘Application Development and Deployment’, and ‘Applications’ Services
10.1.1. The services described in this Paragraph 10.1 are the Core Requirement of Lot 2b services, and all Call-Off Contracts awarded under this Lot must include one or more services described in this Paragraph 10.1.
10.1.2. The Supplier may provide services described within the 'Application Development and Deployment' and 'Applications' sections of the Taxonomy of Services detailed in Paragraph 6.1, with the exception of services described within the 'Integration and orchestration' and/or [(Deployment centric) Application platforms' sub-sections of the Application Development and Deployment sections.
[bookmark: _heading=h.vwkrab8m0e8w]	(Refer to the full Taxonomy of Services for a breakdown of the services to a greater degree of detail, and for clear guidance on Lot availability.)
10.1.3. The Supplier shall deliver according to the service specific requirements for 'Systems Infrastructure Software', 'Application Development and Deployment', and 'Applications' detailed within Paragraph 6.6.2.
10.2. The Supplier must provide service(s) that fit into at least one of the sections of the Taxonomy of Services described in Paragraph 10.1 and may offer multiple services across multiple sections. 
10.3. Provision of Cloud Support Services (Additional Services)
10.3.1. [bookmark: _heading=h.kvnry94gc1ua]The Suppliers may provide services described within the 'Cloud Support Services' sections of the Taxonomy of Services detailed in paragraph 6.1.
10.3.2. [bookmark: _heading=h.pkdssx3gfhac]The Supplier shall deliver according to the service specific requirements for 'Cloud Support Services' detailed within Paragraph 6.6.3.
10.4. Additional Standards in Lot 2b
10.4.1. Technology Standards
(a) Cyber Essentials:
			(https://cyberessentials.online/cyber-essentials-basic/)
10.4.2. Reporting Standards
(a) Commitment to adopting the FOCUS standards: 
(https://focus.finops.org/)
[bookmark: _heading=h.knmcti4341tm]
[bookmark: _heading=h.ezuokd5xh85v]

11. [bookmark: _Toc211499399]Lot 3 Cloud Support Services (Additional Services) Specification
11.1. Provision of Cloud Support Services (Additional Services)
11.1.1. [bookmark: _heading=h.ticmflaowtck]Any Cloud Support Services purchased through Lot 3 of the Framework must help the Buyer set up and maintain their cloud software or hosting.
11.1.2. [bookmark: _heading=h.essnjxiqj1qf]The Supplier shall provide services described within the 'Cloud Support Services' sections of the Taxonomy of Services detailed in Paragraph 6.1.
11.1.3. The Supplier shall deliver according to the service specific requirements for 'Cloud Support Services' detailed within Paragraph 6.6.3.
11.1.4. 'Additional Services' (as described in the Taxonomy of Services) supplied through Lot 3 must support the Buyer in their transition to cloud services.
11.1.5. A description for 'Additional Services' must be included by the Supplier in its Lot 3 Digital Platform Item entries and it must be cloud service-related. 'Additional Services' must help the Supplier with its services offerings under another Lot. Non-cloud services will be removed from the Digital Platform.
11.2. The Supplier must provide service(s) that fit into at least one of the sections of the Taxonomy of Services listed in Paragraph 11.1 and may offer multiple services across multiple sections. 
11.3. Lot 3 services can be bought separately from Lot 1a, Lot 1b, Lot 2a and Lot 2b services, as well as from a different Supplier than the one which provides the relevant Lot 1a, Lot 1b, Lot 2a or Lot 2b services. Lot 3 services can also be bought to support any cloud hosting or cloud software services that have been procured outside of the Framework.
11.4. Detailed description of relevant Taxonomy of Services sections
11.4.1. 'Cloud Managed Services' - Managed cloud services' primary focus is to provide management capabilities to ensure 24 x 7 operations of cloud environments, which may include on-premises and hosted as well as multicloud options that span both applications and infrastructure and associated business processes as well as including "embedded" professional services. 
11.4.2. 'Cloud Financial Management Services' - the provision of practices, services and tools to maximise the value derived from cloud investments whilst minimising costs including:
(a) FinOps Services - to reduce Buyer cloud costs, improve cost visibility, enhance financial accountability, foster better budgeting and forecasting.
(b) GreenOps Services - minimise the Buyer environmental impact of cloud technology through optimising resource utilisation, reducing energy consumption and striving towards renewable energy sources.
11.4.3. 'Cloud Migration Planning' - the provision of planning services to enable the Buyer to move their existing on premise or cloud based services, to cloud software, cloud platforms and/or hosting services which may include but are not limited to:-
(a) Capability analysis - identification of current business capability (as is) and that which will be needed for the future state (to be).
(b) Enterprise architecture using the open group architecture framework (TOGAF) or similar.
(c) Cloud gap assessments - the assessment and recommendation of the right cloud service(s) to plug the capability gap between the as-is and the to-be. 
(d) Architectures - identification of the correct cloud architecture to deliver the cloud strategy (private cloud, hybrid or public cloud).
(e) Road-mapping - the development of cloud roadmaps to coordinate the Delivery of the cloud strategy.
11.4.4. 'Set Up and Migration' - the provision of a range of setup and migration services which involves the process of consolidating and transferring a collection of workloads. Workloads can include emails, files, calendars, document types, related metadata, instant messages, applications, user permissions, compound structure and linked components. Services may include but are not limited to:-
(a) Auditing and organising customer data/information in advance of the migration.
(b) Recommendations for data/information structures for the future service.
(c) Development of internal communication plans for staff engagement. 
(d) Management and governance of migration project plans.
(e) Optimisation/right sizing of customer requirements and migrated services.
(f) Working with outgoing service providers to ensure successful and secure migration.
11.4.5. 'Security Services' - the provision of a range of Services to maintain the confidentiality, integrity and availability of services and information, and protect services against threats which may include but are not limited to:-
(a) Security strategy.
(b) Security risk management.
(c) Security design.
(d) Security incident management.
(e) Security audit services.
(f) Security quality assurance (QA) and testing.
11.4.6. 'Quality Assurance and Performance Testing' - the provision of a range of services to continuously ensure that a service does what it’s supposed to do to meet user needs efficiently and reliably. Services may include but are not limited to:-
(a) Development and implement test automation strategies and frameworks, typically to support cost effective continuous release methods. To support all aspects of software and platform engineering within a DevOps environment, from a QA perspective.
(b) Identify, target and solve performance-based defects at any stage of the development lifecycle. The approach includes Load Testing, Stress Testing, Volume Testing, Soak Testing, Scalability Testing and Capacity Planning. Supporting performance engineering approaches where possible.
(c) Establishes and manages an appropriate level of QA and testing in line with programme delivery plans, validation and verification of a system against specifications and requirements covering functional and non-functional aspects. Testing will be automated by default with some requirement for manual, exploratory testing and assurance of testing owned by third parties. Includes the ownership (design and execution) of complex, large scale integration testing.
(d) Determines whether system infrastructures are performant, including network provisioning, platforms and hosting across LAN, WAN and cloud infrastructures.
(e) Helps prepare for operational readiness once the service goes into production assesses how far a product or service is easy for its intended audience to use. That audience includes users who access the service via a range of assistive technologies like screen readers, voice recognition and input devices. This includes helping the wider QA or product team to understand accessibility of the service through expert consultancy.
11.4.7. 'Training' - the provision of a range of services to deliver training such that the Buyer is capable of day to day operation of the cloud based services. Services which may include but are not limited to:-
(a) How to use the cloud based services provided at basic through to super user levels as specified by the Buyer.
(b) Basic and advanced troubleshooting skills to identify problems and the necessary remedial actions.
(c) Optimisation of service functionality through knowledge/skills transfer.
11.4.8. Ongoing Support - the provision of a range of services to support user needs by providing help before, during and after service delivery. Services which may include but are not limited to:-
(a) Product support capabilities, including elements of hardware and software support.
(b) Logging and management of incidents.
(c) Reporting and proactive results analysis of problem trends to suggest permanent fixes.
(d) The dispatch of service technicians and/or parts.
(e) End user training coordination and other cloud technology related issues.
11.5. Service Exclusions
11.5.1. Services under this Lot must not include bespoke design or development.
11.6. Additional Digital Platform Requirements in Lot 3
11.6.1. [bookmark: _heading=h.alt8y0tg6b8l]Pricing must be in the form of a rate-card for all Services or Deliverables listed. 
11.7. Additional Standards in Lot 3
11.7.1. Technology Standards
(a) Cyber Essentials:
			(https://cyberessentials.online/cyber-essentials-basic/)
11.8. 
[bookmark: _Toc211499400]Annex 1 Full Taxonomy of Services
	Taxonomy by Tier
	Lot availability

 KEY:
 Y - Available in this Lot
 N - Not available in this Lot
 O - Optional (may be purchased as ancillary service to Core Requirements)
	

	
	
	

	Tier 1
	Tier 2
	Tier 3
	Tier 4
	L1a
	L1b
	L2a
	L2b
	L3
	

	A-000-000-000

 IaaS
	A-201-000-000

 IaaS Compute
	A-201-301-000

 Virtualised x86
	A-201-301-401

 General purpose
	Y
	Y
	N
	N
	N
	

	
	
	
	A-201-301-402

 Compute optimised
	Y
	Y
	N
	N
	N
	

	
	
	
	A-201-301-403

 Memory optimised
	Y
	Y
	N
	N
	N
	

	
	
	A-201-302-000

 Accelerated
	A-201-302-401

 GPUs
	Y
	Y
	N
	N
	N
	

	
	
	
	A-201-302-402

 APUs
	Y
	Y
	N
	N
	N
	

	
	
	A-201-303-000

 Bare metal
	
	Y
	Y
	N
	N
	N
	

	
	
	A-201-304-000

 Container and severless engine compute
	
	Y
	Y
	N
	N
	N
	

	
	
	A-201-305-000

 Arm-based instances
	
	Y
	Y
	N
	N
	N
	

	
	
	A-201-306-000

 Other non-x86 instances
	
	Y
	Y
	N
	N
	N
	

	
	A-202-000-000

 IaaS Storage
	A-202-301-000

 Object or Bucket
	
	Y
	Y
	N
	N
	N
	

	
	
	A-202-302-000

 Block
	
	Y
	Y
	N
	N
	N
	

	
	
	A-202-303-000

 File
	
	Y
	Y
	N
	N
	N
	

	
	A-203-000-000

 Quantum Infrastructure
	A-203-301-000

 Any Quantum Infrastructure
	
	Y
	Y
	N
	N
	N
	

	B-000-000-000

 PaaS
	B-201-000-000

 Analytics and Business Intelligence
	B-201-301-000

 Business Intelligence
	
	Y
	Y
	N
	N
	N
	

	
	
	B-201-302-000

 Advanced Predictive Analytics
	
	Y
	Y
	N
	N
	N
	

	
	
	B-201-303-000

 Location and Geospatial data management and analytics
	
	Y
	Y
	N
	N
	N
	

	
	B-202-000-000

 AI Plaforms
	B-202-301-000

 AI life cycle
	
	Y
	Y
	N
	N
	N
	

	
	
	B-202-302-000

 AI software services
	
	Y
	Y
	N
	N
	N
	

	
	
	B-202-303-000

 Search and knowledge discovery
	
	Y
	Y
	N
	N
	N
	

	
	B-203-000-000

 Data Management
	B-203-301-000

 Database management systems
	
	Y
	Y
	N
	N
	N
	

	
	
	B-203-302-000

 Databases
	
	Y
	Y
	N
	N
	N
	

	
	
	B-203-303-000

 Database administration and development
	
	Y
	Y
	N
	N
	N
	

	
	
	B-203-304-000

 Data integration and intelligence
	
	Y
	Y
	N
	N
	N
	

	
	B-204-000-000

 Integration and Orchestration
	B-204-301-000

 Business to business middleware
	
	Y
	Y
	N
	N
	N
	

	
	
	B-204-302-000

 Integration software
	
	Y
	Y
	N
	N
	N
	

	
	
	B-204-303-000

 Event stream processing
	
	Y
	Y
	N
	N
	N
	

	
	B-205-000-000

 Application Development
	B-205-301-000

 Development languages, environments, and tools
	
	Y
	Y
	N
	N
	N
	

	
	
	B-205-302-000

 Software construction components
	
	Y
	Y
	N
	N
	N
	

	
	
	B-205-303-000

 Business rules management
	
	Y
	Y
	N
	N
	N
	

	
	
	B-205-304-000

 Modeling and architecture
	
	Y
	Y
	N
	N
	N
	

	
	B-206-000-000

 Software Quality and Life Cycle
	B-206-301-000

 Automated software quality
	
	Y
	Y
	N
	N
	N
	

	
	
	B-206-302-000

 Software change, configuration, and process management
	
	Y
	Y
	N
	N
	N
	

	
	B-207-000-000

 Application Platforms
	B-207-301-000

 Deployment-centric application platforms
	
	Y
	Y
	N
	N
	N
	

	
	
	B-207-302-000

 Model-driven application platforms
	
	Y
	Y
	N
	N
	N
	

	
	
	B-207-303-000

 Robotic process automation
	
	Y
	Y
	N
	N
	N
	

	C-000-000-000

 Systems Infrastructure Software
	C-201-000-000

 System and service management
	C-201-301-000

 IT operations management
	
	O
	O
	Y
	N
	N
	

	
	
	C-201-302-000

 IT automation and configuration management
	C-201-302-401

 Workload management
	O
	O
	Y
	N
	N
	

	
	
	
	C-201-302-402

 Datacentre system and application control
	O
	O
	Y
	N
	N
	

	
	
	C-201-303-000

 IT service management
	
	O
	O
	Y
	N
	N
	

	
	C-202-000-000

 Cloud Financial Management
	C-202-301-000

 Cloud Financial Management (FinOps)
	
	O
	O
	Y
	N
	N
	

	
	
	C-202-302-000

 Cloud Financial Management (GreenOps)
	
	O
	O
	Y
	N
	N
	

	
	C-203-000-000

 Network
	C-203-301-000

 Network infrastructure software
	C-203-301-401

 Network application delivery
	O
	O
	Y
	N
	N
	

	
	
	
	C-203-301-402

 Software-defined networking (SDN)
	O
	O
	Y
	N
	N
	

	
	
	C-203-302-000

 Network management
	C-203-302-401

 Network performance management (NPM)
	O
	O
	Y
	N
	N
	

	
	
	
	C-203-302-402

 Network operations management (NOM)
	O
	O
	Y
	N
	N
	

	
	C-204-000-000

 Security
	C-204-301-000

 Cloud native application protection platform
	
	O
	O
	Y
	N
	N
	

	
	
	C-204-302-000

 Identity and access management
	C-204-302-401

 Access
	O
	O
	Y
	N
	N
	

	
	
	
	C-204-302-402

 Privilege
	O
	O
	Y
	N
	N
	

	
	
	C-204-303-000

 Endpoint security
	
	O
	O
	Y
	N
	N
	

	
	
	C-204-304-000

 Network security
	C-204-304-401

 Trusted network access and protection
	O
	O
	Y
	N
	N
	

	
	
	
	C-204-304-402

 Active application security
	O
	O
	Y
	N
	N
	

	
	
	C-204-305-000

 Security analytics
	
	O
	O
	Y
	N
	N
	

	
	
	C-204-306-000

 Data security
	C-204-306-401

 Information protection
	O
	O
	Y
	N
	N
	

	
	
	
	C-204-306-402

 Digital trust
	O
	O
	Y
	N
	N
	

	
	
	C-204-307-000

 Governance, risk and compliance
	
	O
	O
	Y
	N
	N
	

	
	C-205-000-000

 Storage
	C-205-301-000

 Data replication and protection
	C-205-301-401

 Data Protection Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-301-402

 Backup and Recovery Reporting Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-301-403

 Storage Replication Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-301-404

 Host or Hypervisor-Based Replication Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-301-405

 Systems and Data Migration Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-301-406

 Fabric and Appliance-Based Replication Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-301-407

 Array-Based Replication Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-301-408

 Replication Management Software
	O
	O
	Y
	N
	N
	

	
	
	C-205-302-000

 Archiving
	C-205-302-401

 Email Archiving Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-302-402

 File and Other Archiving Software
	O
	O
	Y
	N
	N
	

	
	
	C-205-303-000

 Storage infrastructure and device management
	C-205-303-401

 Storage Resource Management and Heterogeneous SAN Management Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-303-402

 Storage Device Management Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-303-403

 Virtualization and Federation Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-303-404

 Host-Based File Systems and Volume Management Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-303-405

 Storage Access and Path Management Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-303-406

 Automated Storage Tiering Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-303-407

 Storage Acceleration Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-303-408

 Other Storage Management and Infrastructure Software
	O
	O
	Y
	N
	N
	

	
	
	C-205-304-000

 Software defined storage controller
	C-205-304-401

 Block-Based Software-Defined Storage Controller Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-304-402

 File-Based Software-Defined Storage Controller Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-304-403

 Object-Based Software-Defined Storage Controller Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-205-304-404

 Hyperconverged Software–Defined Storage Controller Software
	O
	O
	Y
	N
	N
	

	
	C-206-000-000

 Endpoint management
	C-206-301-000

 Output management
	C-206-301-401

 Device Management
	O
	O
	Y
	N
	N
	

	
	
	
	C-206-301-402

 Print Management
	O
	O
	Y
	N
	N
	

	
	
	
	C-206-301-403

 Enterprise Output Management
	O
	O
	Y
	N
	N
	

	
	
	C-206-302-000

 Client endpoint management
	C-206-302-401

 Unified Endpoint Management
	O
	O
	Y
	N
	N
	

	
	
	
	C-206-302-402

 IoT Device Management Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-206-302-403

 PC Life-Cycle Management
	O
	O
	Y
	N
	N
	

	
	C-207-000-000

 Physical and virtual computing
	C-207-301-000

 Operating system environments
	C-207-301-401

 Core Operating Systems
	O
	O
	Y
	N
	N
	

	
	
	
	C-207-301-402

 Client Operating Systems
	O
	O
	Y
	N
	N
	

	
	
	
	C-207-301-403

 Embedded/Industrial Operating Systems
	O
	O
	Y
	N
	N
	

	
	
	C-207-302-000

 Software defined compute
	C-207-302-401

 Virtual Machine Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-207-302-402

 Container Infrastructure Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-207-302-403

 Cloud System Software
	O
	O
	Y
	N
	N
	

	
	
	C-207-303-000

 Virtual client computing
	
	O
	O
	Y
	N
	N
	

	
	
	C-207-304-000

 Other computing and storage software
	C-207-304-401

 Remote Desktop Control Software
	O
	O
	Y
	N
	N
	

	
	
	
	C-207-304-402

 Container Data and Infrastructure Management Software
	O
	O
	Y
	N
	N
	

	D-000-000-000

 Application Development and Deployment
	D-201-000-000

 Integration and orchestration
	D-201-301-000

 Business to business middleware
	D-201-301-401

 B2B Gateway Middleware
	O
	O
	Y
	N
	N
	

	
	
	
	D-201-301-402

 B2B Collaboration Networks and B2B Managed Services
	O
	O
	Y
	N
	N
	

	
	
	
	D-201-301-403

 Managed File Transfer
	O
	O
	Y
	N
	N
	

	
	
	D-201-302-000

 Integration software
	D-201-302-401

 API Management Software
	O
	O
	Y
	N
	N
	

	
	
	
	D-201-302-402

 API Gateway Software
	O
	O
	Y
	N
	N
	

	
	
	
	D-201-302-403

 Integration Platforms
	O
	O
	Y
	N
	N
	

	
	
	
	D-201-302-404

 Connectivity Adapters and Plug-In Software
	O
	O
	Y
	N
	N
	

	
	
	D-201-303-000

 Event stream processing
	D-201-303-401

 Messaging Middleware
	O
	O
	Y
	N
	N
	

	
	
	
	D-201-303-402

 Stream Processing Software
	O
	O
	Y
	N
	N
	

	
	
	
	D-201-303-403

 Functions Software
	O
	O
	Y
	N
	N
	

	
	
	
	D-201-303-404

 IoT Application Platforms
	O
	O
	Y
	N
	N
	

	
	
	
	D-201-303-405

 Process Mining and Insights Software
	O
	O
	Y
	N
	N
	

	
	D-202-000-000

 Application platforms
	D-202-301-000

 Deployment centric application platforms
	D-202-301-401

 Application Server Software Platforms
	O
	O
	Y
	N
	N
	

	
	
	
	D-202-301-402

 Cloud Deployment-Centric Application Platforms
	O
	O
	Y
	N
	N
	

	
	
	
	D-202-301-403

 Transaction Processing Monitors
	O
	O
	Y
	N
	N
	

	
	
	D-202-302-000

 Model driven application platforms
	
	O
	O
	N
	Y
	N
	

	
	
	D-202-303-000

 Robotic process automation
	
	O
	O
	N
	Y
	N
	

	
	D-203-000-000

 Analytics and business intelligence
	D-203-301-000

 Business Intelligence
	
	O
	O
	N
	Y
	N
	

	
	
	D-203-302-000

 Advanced and predictive analytics
	
	O
	O
	N
	Y
	N
	

	
	
	D-203-303-000

 Location and geospatial data management and analytics
	
	O
	O
	N
	Y
	N
	

	
	D-204-000-000

 AI platforms
	D-204-301-000

 AI life cycle
	D-204-301-401

 Data Labeling Software
	O
	O
	N
	Y
	N
	

	
	
	
	D-204-301-402

 AI Build Software
	O
	O
	N
	Y
	N
	

	
	
	
	D-204-301-403

 MLOps and Foundation Model Ops Software
	O
	O
	N
	Y
	N
	

	
	
	
	D-204-301-404

 Trustworthy AI Software
	O
	O
	N
	Y
	N
	

	
	
	D-204-302-000

 AI software services
	D-204-302-401

 Conversational AI Software Services
	O
	O
	N
	Y
	N
	

	
	
	
	D-204-302-402

 Computer Vision AI Software Services
	O
	O
	N
	Y
	N
	

	
	
	
	D-204-302-403

 Generative AI Software Services
	O
	O
	N
	Y
	N
	

	
	
	
	D-204-302-404

 Document AI Software Services
	O
	O
	N
	Y
	N
	

	
	
	
	D-204-302-405

 Anomaly Detection AI Software Services
	O
	O
	N
	Y
	N
	

	
	
	
	D-204-302-406

 Personalize AI Software Services
	O
	O
	N
	Y
	N
	

	
	
	
	D-204-302-407

 Forecast AI Software Services
	O
	O
	N
	Y
	N
	

	
	
	D-204-303-000

 Search and knowledge discovery
	
	O
	O
	N
	Y
	N
	

	
	D-205-000-000

 Data management
	D-205-301-000

 Database management systems
	D-205-301-401

 Relational Database Management Systems
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-402

 Low-Code Database Management Systems
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-403

 Navigational Database Management Systems
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-404

 Fixed Record Database Management Systems
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-405

 Object-Oriented Database Management Systems
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-406

 Multivalue Database Management Systems
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-407

 Non-Schematic Database Management Systems
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-408

 Document-Oriented Database Systems
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-409

 Key-Accessible Database Systems
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-410

 Graph Database Management Systems
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-411

 In-Memory Shared Data Managers
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-301-412

 Data Lake Management Systems
	O
	O
	N
	Y
	N
	

	
	
	D-205-302-000

 Database administration and development
	D-205-302-401

 Database Administration
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-302-402

 Database Replication
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-302-403

 Data Modeling
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-302-404

 Database Development and Optimization
	O
	O
	N
	Y
	N
	

	
	
	D-205-303-000

 Data integration and intelligence
	D-205-303-401

 Data Ingestion and Transformation Software
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-303-402

 Dynamic Data Movement Software
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-303-403

 Data Quality Software
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-303-404

 Data Access Infrastructure Software
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-303-405

 Composite Data Framework Software
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-303-406

 Master Data Intelligence Software
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-303-407

 Metadata Management Software
	O
	O
	N
	Y
	N
	

	
	
	
	D-205-303-408

 Data Archiving and Information LifD-Cycle Management
	O
	O
	N
	Y
	N
	

	
	D-206-000-000

 Application development
	D-206-301-000

 Development languages, environments and tools
	
	O
	O
	N
	Y
	N
	

	
	
	D-206-302-000

 Software construction components
	
	O
	O
	N
	Y
	N
	

	
	
	D-206-303-000

 Business rules management
	
	O
	O
	N
	Y
	N
	

	
	
	D-206-304-000

 Modelling and architecture
	D-206-304-401

 Object Modeling Tools
	O
	O
	N
	Y
	N
	

	
	
	
	D-206-304-402

 Business Process Modeling Tools
	O
	O
	N
	Y
	N
	

	
	
	
	D-206-304-403

 Enterprise Architecture Tools
	O
	O
	N
	Y
	N
	

	
	D-207-000-000

 Software quality and life cycle
	D-207-301-000

 Automated software quality
	
	O
	O
	N
	Y
	N
	

	
	
	D-207-302-000

 Software change, configuration and process management
	
	O
	O
	N
	Y
	N
	

	E-000-000-000

 Applications
	E-201-000-000

 Collaborative
	E-201-301-000

 Conferencing and virtual event
	E-201-301-401

 Web Conferencing Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-201-301-402

 Virtual Event Applications
	O
	O
	N
	Y
	N
	

	
	
	E-201-302-000

 Email
	
	O
	O
	N
	Y
	N
	

	
	
	E-201-303-000

 Enterprise community
	
	O
	O
	N
	Y
	N
	

	
	
	E-201-304-000

 Team collaboration
	
	O
	O
	N
	Y
	N
	

	
	E-202-000-000

 Content workflow and management
	E-202-301-000

 Content services
	E-202-301-401

 Enterprise Content Management Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-202-301-402

 Content Sharing and Collaboration Applications
	O
	O
	N
	Y
	N
	

	
	
	E-202-302-000

 Capture
	
	O
	O
	N
	Y
	N
	

	
	
	E-202-303-000

 Document
	
	O
	O
	N
	Y
	N
	

	
	
	E-202-304-000

 Persuasive content management
	E-202-304-401

 Website Software
	O
	O
	N
	Y
	N
	

	
	
	
	E-202-304-402

 Digital Asset Management Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-202-304-403

 Product Content Management Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-202-304-404

 Content Marketing Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-202-304-405

 Video Platforms
	O
	O
	N
	Y
	N
	

	
	
	
	E-202-304-406

 Digital Adoption Platform
	O
	O
	N
	Y
	N
	

	
	
	E-202-305-000

 Media Services
	
	O
	O
	N
	Y
	N
	

	
	
	E-202-306-000

 Creative
	
	O
	O
	N
	Y
	N
	

	
	
	E-202-307-000

 eDiscovery and forensics
	
	O
	O
	N
	Y
	N
	

	
	
	E-202-308-000

 Enterprise portals and digital workspaces
	E-202-308-401

 Multi-Audience Portals
	O
	O
	N
	Y
	N
	

	
	
	E-202-308-000
	E-202-308-402

 Integrated Employee Workspaces
	O
	O
	N
	Y
	N
	

	
	E-203-000-000

 Enterprise resource management
	E-203-301-000

 Financial
	E-203-301-401

 Financial and Accounting Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-203-301-402

 Accounts Payable Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-203-301-403

 Accounts Receivable Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-203-301-404

 Treasury and Risk Management Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-203-301-405

 Travel and Expense Management Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-203-301-406

 Corporate Tax Management Applications
	O
	O
	N
	Y
	N
	

	
	
	E-203-302-000

 Human capital management
	E-203-302-401

 Core Human Resources Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-203-302-402

 Talent Management Applications
	O
	O
	N
	Y
	N
	

	
	
	E-203-303-000

 Payroll management
	
	O
	O
	N
	Y
	N
	

	
	
	E-203-304-000

 Procurement
	
	O
	O
	N
	Y
	N
	

	
	
	E-203-305-000

 Order management and orchestration
	
	O
	O
	N
	Y
	N
	

	
	
	E-203-306-000

 Enterprise performance management
	
	O
	O
	N
	Y
	N
	

	
	
	E-203-307-000

 Project and portfoilo management
	
	O
	O
	N
	Y
	N
	

	
	
	E-203-308-000

 Asset life-cycle management
	
	O
	O
	N
	Y
	N
	

	
	E-204-000-000

 Supply chain management
	E-204-301-000

 Logistics and transportation management
	
	O
	O
	N
	Y
	N
	

	
	
	E-204-302-000

 Supply chain planning
	
	O
	O
	N
	Y
	N
	

	
	
	E-204-303-000

 Warehousing and inventory management
	
	O
	O
	N
	Y
	N
	

	
	E-205-000-000

 Production and operations
	E-205-301-000

 Production and grid management
	
	O
	O
	N
	Y
	N
	

	
	
	E-205-302-000

 Service industry and public sector operations
	E-205-302-401

 Healthcare
	O
	O
	N
	Y
	N
	

	
	
	
	E-205-302-402

 Education
	O
	O
	N
	Y
	N
	

	
	
	
	E-205-302-403

 Public Order and Safety
	O
	O
	N
	Y
	N
	

	
	
	
	E-205-302-404

 Police
	O
	O
	N
	Y
	N
	

	
	
	
	E-205-302-405

 Defence
	O
	O
	N
	Y
	N
	

	
	
	
	E-205-302-406

 Social Security Administration
	O
	O
	N
	Y
	N
	

	
	
	
	E-205-302-407

 Adult Social Care
	O
	O
	N
	Y
	N
	

	
	
	
	E-205-302-408

 Childrens Social Care
	O
	O
	N
	Y
	N
	

	
	
	
	E-205-302-409

 Other
	O
	O
	N
	Y
	N
	

	
	
	E-205-303-000

 Other operations
	
	O
	O
	N
	Y
	N
	

	
	E-206-000-000

 Engineering
	E-206-301-000

 Computer-Aided Design Applications
	
	O
	O
	N
	Y
	N
	

	
	
	E-206-302-000

 Computer-Aided Engineering Applications
	
	O
	O
	N
	Y
	N
	

	
	
	E-206-303-000

 Computer-Aided Manufacturing Applications
	
	O
	O
	N
	Y
	N
	

	
	
	E-206-304-000

 Collaborative product data management
	
	O
	O
	N
	Y
	N
	

	
	
	E-206-305-000

 Other engineering
	E-206-305-401

 Building Information Modeling Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-206-305-402

 Electronic Design Automation Applications
	O
	O
	N
	Y
	N
	

	
	
	
	E-206-305-403

 Engineering Support Applications
	O
	O
	N
	Y
	N
	

	
	E-207-000-000

 Customer relationship management
	E-207-301-000

 Advertising
	E-207-301-401

 Advertising Placement
	O
	O
	N
	Y
	N
	

	
	
	
	E-207-301-402

 Advertising Measurement
	O
	O
	N
	Y
	N
	

	
	
	E-207-302-000

 Marketing campaign management
	
	O
	O
	N
	Y
	N
	

	
	
	E-207-303-000

 Digital commerce
	
	O
	O
	N
	Y
	N
	

	
	
	E-207-304-000

 Sales force productivity and management
	
	O
	O
	N
	Y
	N
	

	
	
	E-207-305-000

 Customer service
	
	O
	O
	N
	Y
	N
	

	
	
	E-207-306-000

 Contact centre
	
	O
	O
	N
	Y
	N
	

	F-000-000-000

 Cloud Support Services
	F-201-000-000

 Managed Cloud
	F-201-301-000

 Managed Private Cloud
	F-201-301-401

 Managed Private IaaS
	O
	O
	O
	O
	Y
	

	
	
	
	F-201-301-402

 Managed Private SaaS/PaaS
	O
	O
	O
	O
	Y
	

	
	
	
	F-201-301-403

 Application management
	O
	O
	O
	O
	Y
	

	
	
	F-201-302-000

 Managed Public cloud
	F-201-302-401

 Managed Public IaaS
	O
	O
	O
	O
	Y
	

	
	
	
	F-201-302-402

 Managed Public SaaS/PaaS
	O
	O
	O
	O
	Y
	

	
	
	
	F-201-302-403

 Application management
	O
	O
	O
	O
	Y
	

	
	
	F-201-303-000

 Managed Hybrid Cloud
	F-201-303-401

 Managed Hybrid IaaS
	O
	O
	O
	O
	Y
	

	
	
	
	F-201-303-402

 Managed Hybrid SaaS/PaaS
	O
	O
	O
	O
	Y
	

	
	
	
	F-201-303-403

 Application management
	O
	O
	O
	O
	Y
	

	
	F-202-000-000

 Cloud Financial Management Services
	F-202-301-000

 FinOps Services
	
	O
	O
	O
	O
	Y
	

	
	
	F-202-302-000

 GreenOps Services
	
	O
	O
	O
	O
	Y
	

	
	F-203-000-000

 Cloud Migration Planning
	F-203-301-000

 Capability analysis
	
	O
	O
	O
	O
	Y
	

	
	
	F-203-302-000

 Enterprise architecture
	
	O
	O
	O
	O
	Y
	

	
	
	F-203-303-000

 Cloud gap assessment
	
	O
	O
	O
	O
	Y
	

	
	
	F-203-304-000

 Architecture options analysis
	
	O
	O
	O
	O
	Y
	

	
	
	F-203-305-000

 Delivery Road-mapping
	
	O
	O
	O
	O
	Y
	

	
	
	F-203-306-000

 Other
	
	O
	O
	O
	O
	Y
	

	
	F-204-000-000

 Set Up and Migration
	F-204-301-000

 Data auditing and organising
	
	O
	O
	O
	O
	Y
	

	
	
	F-204-302-000

 Data/information structure design
	
	O
	O
	O
	O
	Y
	

	
	
	F-204-303-000

 Engagement and communication planning
	
	O
	O
	O
	O
	Y
	

	
	
	F-204-304-000

 Project management and governance
	
	O
	O
	O
	O
	Y
	

	
	
	F-204-305-000

 Service optimisation/right sizing
	
	O
	O
	O
	O
	Y
	

	
	
	F-204-306-000

 Mobilisation coordination
	
	O
	O
	O
	O
	Y
	

	
	
	F-204-307-000

 Other
	
	O
	O
	O
	O
	Y
	

	
	F-205-000-000

 Security Services
	F-205-301-000

 Security strategy
	
	O
	O
	O
	O
	Y
	

	
	
	F-205-302-000

 Security risk management
	
	O
	O
	O
	O
	Y
	

	
	
	F-205-303-000

 Security design
	
	O
	O
	O
	O
	Y
	

	
	
	F-205-304-000

 Security incident management
	
	O
	O
	O
	O
	Y
	

	
	
	F-205-305-000

 Security audit services
	
	O
	O
	O
	O
	Y
	

	
	
	F-205-306-000

 Security quality assurance (QA) and testing
	
	O
	O
	O
	O
	Y
	

	
	
	F-205-307-000

 Other
	
	O
	O
	O
	O
	Y
	

	
	F-206-000-000

 Quality Assurance and Performance Testing
	F-206-301-000

 Test automation
	F-206-301-401

 Development
	O
	O
	O
	O
	Y
	

	
	
	
	F-206-301-402

 Implementation
	O
	O
	O
	O
	Y
	

	
	
	F-206-302-000

 Performance testing
	F-206-302-401

 Load Testing
	O
	O
	O
	O
	Y
	

	
	
	
	F-206-302-402

 Stress Testing
	O
	O
	O
	O
	Y
	

	
	
	
	F-206-302-403

 Volume Testing
	O
	O
	O
	O
	Y
	

	
	
	
	F-206-302-404

 Soak Testing
	O
	O
	O
	O
	Y
	

	
	
	
	F-206-302-405

 Scalability Testing
	O
	O
	O
	O
	Y
	

	
	
	
	F-206-302-406

 Capacity Planning
	O
	O
	O
	O
	Y
	

	
	
	F-206-303-000

 Assurance/testing design
	
	O
	O
	O
	O
	Y
	

	
	
	F-206-304-000

 Infrastructure performance testing
	
	O
	O
	O
	O
	Y
	

	
	
	F-206-305-000

 Operational readiness testing
	F-206-305-401

 Accessibility testing
	O
	O
	O
	O
	Y
	

	
	
	F-206-306-000

 Other
	
	O
	O
	O
	O
	Y
	

	
	F-207-000-000

 Training
	F-207-301-000

 Basic user - cloud based services
	
	O
	O
	O
	O
	Y
	

	
	
	F-207-302-000

 Super user - Cloud Based Services
	
	O
	O
	O
	O
	Y
	

	
	
	F-207-303-000

 Basic troubleshooting skills
	
	O
	O
	O
	O
	Y
	

	
	
	F-207-304-000

 Advanced troubleshooting skills
	
	O
	O
	O
	O
	Y
	

	
	
	F-207-305-000

 Function/service optimisation skills
	
	O
	O
	O
	O
	Y
	

	
	
	F-207-306-000

 Other
	
	O
	O
	O
	O
	Y
	

	
	F-208-000-000

 Ongoing Support
	F-208-301-000

 Product support capabilities
	
	O
	O
	O
	O
	Y
	

	
	
	F-208-302-000

 Logging and management of incidents
	
	O
	O
	O
	O
	Y
	

	
	
	F-208-303-000

 Reporting and proactive results analysis
	
	O
	O
	O
	O
	Y
	

	
	
	F-208-304-000

 Dispatch of service technicians and/or parts
	
	O
	O
	O
	O
	Y
	

	
	
	F-208-305-000

 End user training coordination
	
	O
	O
	O
	O
	Y
	

	
	
	F-208-306-000

 Other
	
	O
	O
	O
	O
	Y
	





[bookmark: _Toc211499401]Annex 2 Digital Platform Information
	Part 1

	Category
	Item
	Location
	Lot

	Social Value
	Mission: Kick start economic growth. Policy Outcome 1
	Digital Platform
	All

	
	Mission: Kick start economic growth. Policy Outcome 2
	Digital Platform
	All

	
	Mission: Kick start economic growth. Policy Outcome 3
	Digital Platform
	All

	
	Mission: Make Britain a clean energy superpower. Policy Outcome 4
	Digital Platform
	All

	
	Mission: Break down barriers to opportunity. Policy Outcome 6
	Digital Platform
	All

	
	Mission: Break down barriers to opportunity. Policy Outcome 7
	Digital Platform
	All

	
	Mission: Build an NHS fit for the future. Policy Outcome 8
	Digital Platform
	All

	Part 2

	Category
	Item
	Location
	Lot

	Standardised Technical
	About your service – Multi cloud support
	Digital Platform & Digital Platform Item
	2a & 2b

	
	Service scope – Cloud deployment model
	Digital Platform & Digital Platform Item
	2a & 2b

	
	Reselling – Supplier type
	Digital Platform & Digital Platform Item
	All

	
	User support
	Digital Platform & Digital Platform Item
	All

	
	User support accessibility
	Digital Platform & Digital Platform Item
	2a & 2b

	
	Service interface accessibility
	Digital Platform & Digital Platform Item
	2a & 2b

	
	Using the service
	Digital Platform & Digital Platform Item
	2a & 2b

	
	Backups and recovery
	Digital Platform & Digital Platform Item
	1a & 1b

	
	Metric reporting
	Digital Platform & Digital Platform Item
	1a, 1b, 2a & 2b

	
	Infrastructure or application metrics
	Digital Platform & Digital Platform Item
	1a & 1b

	
	Scaling
	Digital Platform & Digital Platform Item
	1a & 1b

	
	Usage notifications
	Digital Platform & Digital Platform Item
	1a & 1b

	
	Connected public sector networks
	Digital Platform & Digital Platform Item
	2a & 2b

	
	Data protection between buyer and supplier
	Digital Platform & Digital Platform Item
	1a, 1b, 2a & 2b

	
	Data protection within supplier network
	Digital Platform & Digital Platform Item
	All

	
	Data storage and processing locations
	Digital Platform & Digital Platform Item
	1a, 1b, 2a & 2b

	
	Datacentre security standards
	Digital Platform & Digital Platform Item
	1a, 1b, 2a & 2b

	
	Security governance standards
	Digital Platform & Digital Platform Item
	1a, 1b, 2a & 2b

	
	Staff security clearance
	Digital Platform & Digital Platform Item
	All

	
	Minimum government security clearance
	Digital Platform & Digital Platform Item
	All

	
	User authentication
	Digital Platform & Digital Platform Item
	1a, 1b, 2a & 2b

	
	Management access authentication
	Digital Platform & Digital Platform Item
	1a, 1b, 2a & 2b

	
	Security certification
	Digital Platform & Digital Platform Item
	All

	
	Pricing options
	Digital Platform & Digital Platform Item
	All

	Part 3

	Category
	Item
	Location
	Lot

	Digital Platform 
Item Technical
	Service name
	Digital Platform Item
	All

	
	About your service – service description
	Digital Platform Item
	All

	
	Service features and benefits
	Digital Platform Item
	All

	
	Onboarding and offboarding
	Digital Platform Item
	1a, 1b, 2a & 2b

	
	Data importing and exporting
	Digital Platform Item
	2a & 2b

	
	Quality Management Systems (NEW)
	Digital Platform Item
	All

	
	Availability and resilience
	Digital Platform Item
	1a, 1b, 2a & 2b

	
	Separation between users
	Digital Platform Item
	1a & 1b

	
	Operational security
	Digital Platform Item
	1a, 1b, 2a & 2b

	
	Secure development
	Digital Platform Item
	1a, 1b, 2a & 2b

	
	Audit information for users
	Digital Platform Item
	1a, 1b, 2a & 2b

	
	Energy efficiency
	Digital Platform Item
	1a & 1b

	
	Supplier Service Description document
	Digital Platform Item
	All

	Part 4

	Category
	Item
	Location
	Lot

	Additional Attached Information
	Terms and conditions document
	Digital Platform Item
	All

	
	Further Price Information - Pricing PDF document
	Digital Platform Item
	All



