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How Framework Prices are used to calculate Call-Off Charges
1.1 The Framework Prices: 
1.1.1 will be used as the basis for the Charges (and (subject only to if Charges under a Call-Off Contract are increased as a result of Indexation adjustments pursuant to Paragraph 6.1) are maximums that the Supplier may charge) under each Call-Off Contract; and
1.1.2 cannot be increased except as in accordance with this Schedule; and
for the avoidance of doubt, Framework Prices cannot be increased due to indexation.
1.2 The Charges:
1.2.1 shall be calculated in accordance with the terms of the Call-Off Contract and in particular in accordance with the terms of the Order Form; 
1.2.2 cannot be increased except as specifically permitted by the Call-Off Contract and in particular shall only be subject to Indexation where specifically stated in the Order Form; and
1.2.3 shall not be impacted by any change to the Framework Prices.
1.3 Any variation to the Charges payable under a Call-Off Contract must be agreed between the Supplier and the Buyer and implemented using the same procedure for altering Framework Prices in accordance with the provisions of this Framework Schedule 3.
2. How Framework Prices are calculated
2.1 The pricing mechanisms and prices set out in Annex 1 shall be available for use in calculation of Framework Prices in Call-Off Contracts.
2.2 Where the Framework Prices are expressed in US dollars rather than British pounds such Framework Prices shall be converted to British pounds using the currency conversion mechanism selected by the Buyer in the Order Form.  
3. [bookmark: bookmark=id.3znysh7][bookmark: _heading=h.1fob9te]Are costs and expenses included in the Framework Prices
3.1 Except as expressly set out in Paragraph 7 below, or otherwise stated in the Order Form and/or Annex 1, the Framework Prices shall include all costs and expenses relating to the provision of Deliverables. No further amounts shall be payable in respect of matters such as:
3.1.1 incidental expenses such as travel, subsistence and lodging, document or report reproduction, shipping, desktop or office equipment costs, network or data interchange costs or other telecommunications charges; or
3.1.2 costs incurred prior to the commencement of any Call-Off Contract.
4. When the Supplier can ask to change the Framework Prices
4.1 Without prejudice to Paragraph 5, the Framework Prices may only be adjusted by the Supplier during the Framework Contract Period in accordance with, and to the extent permitted by, Annex 1. 
4.2 Where the Supplier requires CCS to take steps to update any published pricing in the Digital Platform, the Supplier will:
4.2.1 submit a written request and CCS will make any necessary changes to the Digital Platform as soon as reasonably practicable; or
4.2.2 if expressly permitted by CCS in respect of the relevant Lot, update the relevant information directly into the Digital Platform. 
4.3 The change in pricing will only take effect from when the Digital Platform is updated either by the Supplier or by CCS (as applicable).
4.4 Please note for the avoidance of doubt that Framework Suppliers will have the opportunity to update their pricing for the next framework within the scheme of this "Open Framework" (as that term is defined in the Procurement Act 2023), when the Open Framework is re-opened for competition.   
5. Other events that allow the Supplier to change the Framework Prices
5.1 The Framework Prices can also be varied (and Annex 1 will be updated accordingly) due to:
5.1.1 a Specific Change in Law in accordance with Clause 27 (Changing the Contract) of the General Terms;
5.1.2 a review in accordance with insurance requirements in Clause 16 (Insurance) of the General Terms; and
5.1.3  a benchmarking review in accordance with Call-Off Schedule 16 (Benchmarking) (if such Call-Off Schedule is used).
6. [bookmark: _Ref179380491]When applicable Call-Off Charges are linked to inflation 
6.1 [bookmark: _Ref179380205]Where a particular Charge is stated to be subject to Indexation it shall be adjusted to reflect the effects of inflation:
6.1.1 in accordance with the provisions set out in this Paragraph 6; and
6.1.2 in line with changes in the relevant price index or other agreed increase as set out in the Order Form.
6.2 Except as set out in Paragraph 6.1, neither the Charges nor any other costs, expenses, fees or charges shall be adjusted to take account of any inflation, change to exchange rate, change to interest rate or any other factor or element which might otherwise increase the cost to the Supplier or Subcontractors of the performance of their obligations.
6.3 Where a particular Charge is subject to Indexation as referenced in Paragraph 6.1:
6.3.1 it shall not be indexed during the applicable period referenced in the Order Form; and
6.3.2 it will be indexed on the date set out in the Order Form to reflect the percentage change in the applicable price index during the one year period immediately prior to that date or (if applicable) to reflect the agreed increase set out in the Order Form. Such Charge shall be indexed on each following yearly anniversary to reflect the percentage change in the applicable price index since the previous change or (if applicable) to reflect the agreed increase set out in the Order Form.
6.4 Where the applicable price index referred to in this Paragraph 6:
6.4.1 used to carry out an indexation calculation is updated (for example due to it being provisional) then the indexation calculation shall also be updated unless the Buyer and the Supplier agree otherwise; or
6.4.2 is no longer published, the Buyer and the Supplier shall agree an appropriate replacement index which shall cover to the maximum extent possible the same economic activities as the original index.
6.5 Notwithstanding Paragraph 6.1, any costs, expenses, fees or charges charged by the Supplier to the Buyer in respect of Supplier Assets or Buyer Assets (including capital costs and installation, maintenance and support costs) which are incurred by the Supplier prior to the relevant adjustment date but which remain to be recovered through the Charges shall not be subject to adjustment under this Paragraph 6 and shall not be included in the relevant amount, Charge or sum for the purpose of Paragraph 6.1.
7.  When you will be reimbursed for travel and subsistence
7.1 [bookmark: _Ref206074073]Expenses shall only be recoverable where:
7.1.1 the Time and Materials pricing mechanism is used; and
7.1.2 the Order Form states that recovery is permitted; and
7.1.3 they are Reimbursable Expenses and are supported by Supporting Documentation.
7.2 [bookmark: _heading=h.tyjcwt]For the purposes of Paragraph 7.1 of this Schedule, a “Time and Materials pricing mechanism” means a pricing mechanism whereby the Buyer agrees to pay the Supplier based upon the work performed by the Supplier's Staff, and for materials used in the project, no matter how much work is required to complete the project. In the event that a Call-Off Contract uses this pricing mechanism the price shall be based on the prices set out (or referred to) in Paragraph 5 of Annex 1 to Framework Schedule 3 (Framework Prices).
7.3 [bookmark: _heading=h.3dy6vkm]The Buyer shall provide a copy of their current expenses policy to the Supplier upon request. 
[bookmark: _heading=h.1t3h5sf]
Annex 1: Rates and Prices
1. Definitions
In this Schedule, the following words shall have the following meanings and they shall supplement Joint Schedule 1 (Definitions):

	"Baseline Price"
	in respect of Lot 1a or Lot 1b, the Supplier's published price for the relevant Services or other Deliverables as set out in the Supplier's Framework Tender (and as subsequently amended in accordance with this Annex). 
The Supplier's current Baseline Price for the relevant Services or other Deliverables under Lot 1a or Lot 1b shall be set out in the Supplier's relevant listing on the Digital Platform (or in a separate pricing document accessed through the Supplier's relevant listing on the Digital Platform) from time to time;

	"Framework Discount"
	the discount applicable to the relevant Lot which:
(a) in respect of Lot 1a and Lot 1b shall be the framework discount figure as set out in the Supplier's Framework Tender; and
(b) in respect of Lot 2a and Lot 2b shall be the relevant discount figure as relates to the estimated annual value of the Buyer's requirements for the relevant Services or other Deliverables,
which shall apply to all Services or other Deliverables provided under that Lot and is fixed for the duration of the Framework Contract Period;

	"Fixed Onboarding Costs"
	in respect of Lot 1a and Lot 1b, the total price attributed to the costs of the initial Onboarding, which must be based on the applicable onboarding cost examples set out in the Supplier's Framework Tender, which price is fixed for the duration of the Contract; 

	"Further Supplier-Specific Scheme"
	in respect of Lot 1a and Lot 1b, any additional defined scheme provided by the Supplier as relevant to the Supplier's applicable Deliverables as set out in the Supplier's Framework Tender (and as subsequently amended in accordance with this Annex),
which schemes may include but are not limited to, sector or public sector specific accessible discount programmes, private pricing arrangements, volume based discounting, commitment based discounting, advance or up-front-payment discounting, as well as other sources of price fluctuation such as currency conversion schemes and management fees). The Supplier's current Further Supplier-Specific Schemes shall be set out in the Supplier's relevant listing on the Digital Platform (or in a separate pricing document accessed through the Supplier's relevant listing on the Digital Platform) from time to time;

	"Maximum Day Rates"
	in respect of Lot 3, the maximum daily labour charge for a specific "job role" and "role level" (and if applicable whether Onshore and/or Offshore) in accordance with the G-Cloud 15 rate card as populated by the Supplier in the Supplier's Framework Tender, for a Work Day which forms the Framework Price(s) for Lot 3 as set out in Paragraph 5 of Annex 1 to Framework Schedule 3 (Framework Prices);

	"Offshore"
	in respect of Lot 3, resource (people) that may be located outside of the UK for delivery of the Contract for the Contract Period;

	"Onboarding"
	the necessary processes for enabling the Buyer to use the Services or other Deliverables which may include, but is not limited to, enabling access to the Cloud Product, account management set-up activity, deployment of Services or other Deliverables and set up of billing instructions; 

	"Onshore "
	in respect of Lot 3, resource (people) that must be available in the UK for delivery of the Contract for the Contract Period;

	"Rate Card"
	has the meaning given in respect of Lot 3 in Paragraph 5 of Annex 1 of this Framework Schedule 3 (Framework Prices);

	"Time Limited Discount" 
	in respect of Lot 1a, Lot 1b, Lot 2a and 2b, means any additional discount or promotion (i.e. in addition to the Framework Discount and any Further Supplier-Specific Scheme) that the Supplier makes available in respect of any particular Services or other Deliverables on a time limited basis, details of which time limited discounts must be transparently published by the Supplier on the Digital Platform;

	"Unit"
	each unit of the applicable Unit of Measure that is (or, where applicable, the Buyer estimates will be) consumed or used by the Buyer under a Call-Off Contract in respect of the relevant Lot;

	"Unit of Measure"
	in respect of Lot 2a and 2b (and any Baseline Price that will be calculated based on Unit Prices under Lots 1a and 1b), the unit of measure that will be used to calculate the Charges for the relevant Services or other Deliverables, as set out in the Supplier's Framework Tender (and as subsequently amended in accordance with this Annex 1). The unit of measure for each Unit Price shall be set out in the Supplier's relevant listing on the Digital Platform (or in a separate pricing document accessed through the Supplier's relevant listing on the Digital Platform); and

	"Unit Price"
	in respect of Lot 2a and 2b (and any Baseline Price that will be calculated based on volume under Lots 1a and 1b), the unit price for the relevant Unit of the applicable Services or other Deliverables, as set out in Supplier's Framework Tender (and as subsequently amended in accordance with this Annex 1). The Supplier's current Unit Prices shall be set out in the Supplier's relevant listing on the Digital Platform (or in a separate pricing document accessed through the Supplier's relevant listing on the Digital Platform) from time to time.



2. Terms applicable to all Lots 
2.1. Currency 
2.1.1. All Framework Prices shall be expressed in either British pounds or US dollars. 
2.1.2. Where the Framework Prices are expressed in US dollars rather than British pounds such Framework Prices shall be converted to British pounds, as set out in Paragraph 2.2 of this Framework Schedule 3 (Framework Prices).
2.2. Preferential pricing
Where the Buyer is entitled to benefit from preferential pricing as agreed between the Supplier (or any of its supply chain) and the Government the Supplier shall apply this as a (further, where applicable) discount on the Framework Prices to calculate the Charges. 
2.3. Changes
Unless otherwise stated, any changes to pricing by the Supplier which is permitted under Annex 1, will not be effective unless and until it is implemented in accordance with Paragraphs 4.2 and/or 4.3 of Framework Schedule 3 (Framework Prices).
2.4. Indexation
The Framework Prices (and any rates, units or components of the Framework Prices) are not subject to variation by way of indexation.
3. Terms applicable to Lot 1a Infrastructure as a Service (IaaS) and Platform as a Service (PaaS) and Lot 1b Infrastructure as a Service (IaaS) and Platform as a Service (PaaS) above OFFICIAL
3.1. Framework Prices for Lot 1a and Lot 1b during the Framework Contract Period shall be calculated in accordance with the terms set out below.
3.2. The mechanism that shall be applied for calculation of the Framework Prices in respect of Services and other Deliverables under Lot 1a and Lot 1b is as follows:

Framework Price =  	Baseline Price (which may be a fixed price or a volume-based price calculated on the basis of the applicable Unit Price(s) and multiplied by the number of Units required) 
		+ (plus) 
		Fixed Onboarding Costs (if applicable – see Paragraph 3.4.4 below)
		– (minus) 
		Framework Discount 
		+/- (plus or minus, as  applicable) 
		Further Supplier-Specific Schemes 
		– (minus)
		Time Limited Discounts (if applicable)

3.3	The mechanism in Paragraph 3.2 of this Annex will also reflect, where applicable, the application of any Time Limited Discount(s) that may apply to the relevant Services or other Deliverables.
3.4	The following principles shall also apply to the calculation of the Framework Prices for Lot 1a and Lot 1b:
3.4.1	The Baseline Prices may be increased or decreased by the Supplier at any time during the Framework Contract Period.
3.4.2	The Framework Discount is fixed for the duration of the Framework Contract Period.
3.4.3	Any discounts or promotions provided by the Supplier as part of the Further Supplier-Specific Schemes can be increased by the Supplier at any time during the Framework Contract Period (i.e. so that the price is further reduced).
3.4.4	Fixed Onboarding Costs can only include costs directly relating to the delivery of relevant initial Onboarding activity, and the Supplier shall not be entitled to charge any Fixed Onboarding Costs in circumstances where the Services do not involve any such Onboarding Activity, including, for example, where the relevant Services involve a continuation or extension to an existing contract for the same or similar services with the relevant Buyer.
3.5	The following additional principle shall also apply to the calculation of the Framework Prices for Lot 1b only:
3.5.1	All pricing and discounting information relevant to Lot 1b (including without limitation Baseline Prices, Framework Discount, Fixed Onboarding Costs, Time Limited Discounts and Further Supplier-Specific Scheme relevant to Lot 1b) will only be published on the specific Digital Platform for Lot 1b, which, in accordance with the terms of Framework Schedule 7 (Call-Off Award Procedure) will not be publicly available but will be made available to Buyers and prospective buyers under Lot 1b.
4. Terms applicable to Lot 2a Infrastructure Software (I-SaaS) and Lot 2b Software as a Service (SaaS)
4.1	Framework Prices for Lot 2a and Lot 2b during the Framework Contract Period shall be calculated in accordance with the terms set out below.
4.2 	The mechanism that shall be applied for calculation of the Framework Prices in respect of Deliverables under Lot 2a or Lot 2b is as follows:
4.2.1	a volume based pricing mechanism calculated on the basis of the applicable Unit Price  for the relevant Services or other Deliverables;
4.2.2	which Unit Price is then multiplied by the number of Units required over the full term of the Contract to determine the Contract value;
4.2.3	which Contract value is then divided by the number of years of the Contract to determine an annual Contract value; and
4.2.4	which Contract value is then reduced by the applicable Framework Discount.
4.3	The mechanism in Paragraph 4.2 of this Annex will also reflect, where applicable, the application of any Time Limited Discount(s) that may apply to the relevant Services or other Deliverables.
4.4	The following principles shall also apply to the calculation of the Framework Prices for Lot 2a and Lot 2b:
4.4.1	The Unit Price of Services or other Deliverables may be decreased, (but not increased) by the Supplier at any time during the Framework Contract Period. 
4.4.2	The Framework Discount is fixed for the Framework Contract Period.
5. Terms applicable to Lot 3 Cloud support services (Additional Services)
5.1	Framework Prices for Lot 3 during the Framework Contract Period shall be calculated in accordance with the terms set out below.
5.2	The completed Supplier Staff rate card as set out in the Supplier's Framework Tender (as subsequently amended in accordance with this Annex 1) will be used to calculate the Maximum Day Rates for the purpose of the Framework Prices (the "Rate Card").
5.3	The Supplier (and its Subcontractors) shall not be entitled to include any uplift for risks or contingencies within its day rates.
5.4	The following principles shall also apply to the calculation of the Framework Prices for Lot 3:
5.4.1	the Maximum Day Rates can be reduced (but not increased) at any time during Framework Contract Period; and
5.4.2	expenses for travel, mileage and/or subsistence shall be deemed to be included in the Maximum Day Rates where they relate to travel, mileage and/or subsistence within the area which is bounded by the London Orbital Motorway (M25). In all other cases, expenses for travel, mileage and/or subsistence will only be recoverable in addition to the Maximum Day Rates where this is expressly set out in the Rate Card and, where recoverable, shall be payable at the Buyer’s applicable standard travel, subsistence and mileage rates.
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