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1. Pricing Conditions

The prices set out in Annex 1 of this Schedule 3.1 are subject to the requirements and conditions in relation to pricing (“Pricing Conditions”) set out in Paragraphs 1.1 to 18.1 (Pricing Conditions – URN 1.0 to 24.0).  There are distinct Pricing Conditions for each category of Services and these are identified in Part A by use of the URN for the relevant Service.

Pricing Conditions – URN 1.0 to 24.0
1. Service URN 1.0 Debt Collection Services

1.1 [bookmark: _heading=h.3whwml4]The monthly Charges for this Service shall be divided into two categories:
(i) a Unit Price per Account Placed calculated in accordance with Paragraph 1.2 below (“Service Management Fee”); and
(ii) commission charges based on a variable percentage of gross recoveries calculated in accordance with Schedule 3.1 (Charges and Invoicing) of the Call-Off Agreement (“Commission Charge”).

1.2 [bookmark: _Ref34725871]The Service Management Fee shall be calculated as follows: 
C = D*E
Where:
C =	the Charges payable consisting of the relevant Service Management Fee;
D =	the volume of Accounts identified against the relevant Service in Annex 1 of this Schedule;
E =	the Service Management Fee per Account chargeable as identified within the banding range within Annex 1 of this Schedule.
The amount payable by the Customer in accordance with this Paragraph 1.2 is in addition to any Charges that may be payable by a Customer in respect of the Commission Charge. 
1.3 The Service Management Fee per account covers all activity relating to the management of the Account, throughout the lifecycle of the Account.
1.4 The Commission Charge is categorised as a Variable Percentage, representing the commission rates which inform the cumulative commission paid or owed by the Supplier to DCAs in consideration of those DCAs collecting Debts for and on behalf of the Debt Owner (“Commission Payment”).
1.5 The Supplier shall be responsible for setting, reviewing and adjusting the Commission Payment.
1.6 The Commission Charge shall be passed through to the relevant Customer in accordance with Part B of Schedule 3.1 (Charges and Invoicing) to the Standard Terms without the addition of any margin or overhead by the Supplier.
1.7 The Supplier and a Customer may agree to a percentage cap of the Commission Charge for the provision of a Service under URN 1.0. This should be agreed prior to entering into the relevant Call-Off Agreement.  The cap will represent the maximum aggregate commission payable by the Customer. 
1.8 The Service Management Fee and Commission Charge will be payable monthly by the Customer. In accordance with 1.9 to 1.14 below, Customers may be due a refund of elements of the management fee depending on the cumulative volume of accounts placed by all customers.
1.9 [bookmark: _Ref34728009]On a six-monthly basis, the Supplier will calculate the Cumulative Framework Placement Volume (defined below)  for each month within the prior six-month period under Paragraph 1.9 as a sum for all Customers utilising service URN 1.0 and aggregate the volumes at a Framework Level. The Cumulative Framework Placement Volume:
(i) is the total value of all Accounts placed with the Supplier by all Customers during each month over a rolling six-month period; and
(ii) is calculated as described in Annex 2, Part A.
1.10 The Cumulative Framework Placement Volume shall be used to review and, potentially, adjust the banding range set out in Annex 1 (“Banding Range”) used in the calculation of the monthly Service Management Fee and therefore the Charges payable by any Customer who received Service URN 1.0 in the six-monthly period.  
1.11 [bookmark: _Ref34729248]The Supplier is responsible for remitting to the Customer the correct proportion of any monthly Charge where a difference between the Cumulative Framework Placement Volume Banding Range and the Cumulative Placement Volume Banding Range occurs.  The bi-annual Service Management Fee remission calculation is detailed in Annex 2 Part A. An illustrative example of this remittance is detailed in Annex 2 Part B.
1.12 Any adjustments to the Service Management Fee will be notified to the Customer and invoiced in the Service Period following the Service Period in which the adjustments were notified to the Customer. 
1.13 The Supplier shall, no later than 10 Working Days after the six-month review referred to in Paragraph 1.9, submit a written report to the Framework Authority (“URN 1.0 Usage Report”), which identifies:
a) Customers who received Service URN 1.0;
b) the total number of Accounts Placed and value of Accounts Placed with the Supplier during the relevant six-month period, including a breakdown by month;
c) the monthly Service Management Fee which it has invoiced to Customers during the six-month period together with the associated Banding Range, broken down by month;
d) the difference between the Cumulative Framework Placement Volume Banding Range and the Cumulative Placement Volume Banding Range Charged to the Customer, broken down by month, where applicable; and
e) the remittance amount provided to the Customer in accordance with Paragraph 1.11 above, where applicable.
1.14 Within 10 Working Days of receipt of the URN 1.0 Usage Report, the Framework Authority shall notify the Supplier and relevant Customer(s) if it disagrees with the URN 1.0 Usage Report. Any disputes shall be resolved between the Supplier and Customer in accordance with the Dispute Resolution Procedure, or if the Customer does not dispute the URN 1.0 Usage Report, between the Supplier and the Framework Authority in accordance with Clause 44 (Disputes). 
2. Service URN 2.0i – 2.0xxii (Analytics Services) Enrichment, Append, Scoring and Segmentation of Batch Debtor Data 
2.1 The Charges for this Service shall be categorised as a Unit Price Fees. The Charges for such service shall be calculated as follows:
F = D * Units Ordered
Where:
F = 		the monthly Charges payable in respect of the relevant Unit Price.
D = 		the Unit Price identified against such Service in Annex 1.
Units Ordered = the number of Accounts Placed in respect of which the Customer is receiving Services URN 2.0 during the Service Period, ex VAT.
2.2 Unless otherwise identified in Annex 1, the Unit Price is all-inclusive and encompasses all amounts required to be paid in respect of the Service.
2.3 The Unit Price is set according to each Service or bundle of Services ordered under URN 2.0. Respective Unit Pricing for Services (including where these are bundled) is set out under URN 2.0 within the table in Annex 1. 
2.4 The Unit Price will be charged according to the Banding Range for Services ordered under URN 2.0 set within the table in Annex 1 and payable monthly by the Customer in accordance with Schedule 3.1 (Charges and Invoicing) of the Standard Terms.  The calculation for charging the Unit Price Fee is detailed in Annex 3 Part A.  An illustrative example of the calculation is detailed in Annex 3 Part C.
2.5 [bookmark: _Ref34732038]The Supplier shall carry out a review of:
(a) all Unit Prices Charged to any Customer who received any Service under Service URN 2.0 during the relevant review period; and
(b) the application of the relevant Banding Range used in the calculation of such Unit Price.  
The first such review shall take place at the end of the six month period starting from the relevant Service Start Date and at six monthly intervals thereafter.  The review and any necessary adjustments to the Charges shall be carried out in accordance with Paragraphs 2.6 to 2.10 below.
2.6 [bookmark: _Ref34735398][bookmark: _Ref34731997]For the purposes of any review carried out further to Paragraph 2.5 above, the Supplier shall:
(a) calculate the total volume of Units in respect of which the Supplier has provided the Service URN 2.0 during the relevant six month period, taking into account paragraphs 2.7 and 2.10, (“Cumulative Framework Unit Volume”); and
(b) compare the Unit Price Fees actually invoiced to the Customer during the relevant six month review period in relation to the Cumulative Framework Unit Volume and applicable Banding Range (“Actual UPF”) with the Unit Price Fees that would have applied had the Banding Range applicable to the Cumulative Framework Unit Volume been applied monthly throughout the relevant six month period (“Reviewed UPF”).
2.7 [bookmark: _Ref34743308]Details of how to calculate the Cumulative Framework Unit Volume are set out in Annex 3 Part A. 
2.8 [bookmark: _Ref34736396]If there is any difference between the Actual UPF and the Reviewed UPF as calculated in accordance with Paragraph 2.6 above, the Supplier shall notify the Customer and refund a sum to the value of such difference to the Customer in the Service Period following the Service Period in which such review took place.  The method of calculation is set out at Annex 3 Part B. Examples of this calculation are set out in Annex 3, Part C. 
2.9 [bookmark: _Ref34735839]Volumes ordered of each Service and any 'bundle of Services' identified under URN 2.0 as set out in Annex 1 shall each be treated as a separate Service for the purpose of calculating the Cumulative Unit Volume (as described in Annex 3 Part A) and Cumulative Framework Unit Volume. By way of example, if a Customer orders:
(a) 100,000 Units of URN 2.0 i (A, B, C, D, E, F, G, H, I, J, K, L, V, W, S, U, AA) (which is a bundle); and
(b) 150,000 Units of URN 2.0 x; and
(c) 80,000 Units of URN 2.0 xiii,
These volumes will not be aggregated for the purpose of determining the applicable Unit Price and there will be a separate Unit Price calculated for each of these 3 Services. 
2.10 The Supplier shall, no later than 10 Working Days, following any six-month review carried out in accordance with paragraph 2.5, submit a written report to the Framework Authority (“URN 2.0 Usage Report”), which identifies:
a) the Customers who received Service URN 2.0;
b) the total number of Accounts Placed with the Supplier during the six-month period;
c) the Charges invoiced by the Supplier to Customers monthly during the six-month period together with the associated Banding Ranges, itemised by customer and URN;
d) the difference, where applicable, between the Actual UPF and the Reviewed UPF as calculated under paragraph 2.6(b),; and
e) the remittance amount provided to the Customer under paragraph 2.8, where applicable.
2.11 Within 10 Working Days of receipt of the URN 2.0 Usage Report, the Framework Authority shall notify the Supplier and relevant Customer(s) if it disagrees with the URN 2.0 Usage Report.  Any disputes shall be resolved between the Supplier and Customer in accordance with the Dispute Resolution Procedure, or if the Customer does not dispute the URN 2.0 Usage Report, between the Supplier and the Framework Authority in accordance with Clause 44 (Disputes). 
3. Service URN 3.0 (Analytics Services) Real time processing of batch Debtor data via an Application Programming Interface

3.1 The Charges for these Services shall be divided into two categories:
(i) Set Up Cost –   Singular Fixed Price Charge
(ii) Management Cost – Monthly Fixed Price Charge

3.2 The Price for 3.1(i) and 3.1(ii) shall be as set out in Part C of Annex 1.

3.3 The Set Up Cost 3.1(i) shall only be charged once per individual Customer ordering the Service.

3.4 The Management Cost 3.1(ii) shall be invoiced monthly and payable monthly by the Customer.
3.5 Service URN 3.0 may be ordered in conjunction with the Singular and Bundle Services under URN 2.0.
4. Service URN 4.0 (Analytics Services) Real time processing of individual Debtor data via an online, on-screen interface
4.1 The pricing principles set out in Paragraph 3.1 to 3.4 shall apply to this Service.
4.2 Service 4.0 may be ordered in conjunction with the Singular and Bundle Services under URN 2.0.
5. Service URN 5.0 (Analytics Services) Data Monitoring and Alerts
5.1 This Service is divided into two categories:
5.0 A – Data Monitoring and Alerts (Individual Alerts)
5.0 B – Data Monitoring and Alerts (Company Alerts)
5.2 The Service shall be charged under a Unit Price and subject to the conditions set out in Paragraphs 2.1, 2.2, 2.4 – 2.9, 2.11 and 2.12, substituting URN 2.0 with URN 5.0 where applicable.
5.3 The Service pricing for 5.0A and 5.0B can be found in Annex 1. 
5.4 As per Paragraph 2.10 Volumes ordered of each Service specified under separate URNs in Annex 1 shall each be treated as a separate Service and shall not be aggregated for the purpose of determining the applicable actual Unit Price.
6. Service URN 6.0 (Analytics Services) Fraud Measurement
6.1 This Service shall be Charged as a Time and Materials Service.
6.2 Where the Supplier is to provide a Time and Materials Service or perform an activity on a 'time and materials basis' the Supplier shall use its resources in a proportionate and efficient manner so as to minimise the cost to the recipient of such service or activity.
6.3 The Charges for a Time and Materials Service or an activity which is to be provided on a 'time and materials basis' shall be the sum of:
(a) the Agreed Rates of those Supplier Personnel who are directly engaged in the performance of such service or activity multiplied by the amount of time directly and necessarily spent by such Supplier Personnel in the performance of such service or activity; and
(b) any payments to third parties (other than Reimbursable Expenses) which are directly and necessarily made in the performance of such service or activity provided that such payments are passed through without the addition of any margin or overhead by the Supplier and with the benefit of any volume or other related discounts,
provided that Supplier shall only be entitled to be paid Charges that have been properly and reasonably incurred taking into account the Supplier's obligation to perform such services or activity in a proportionate and efficient manner.
6.4 The Supplier shall keep records of hours worked in the form of timesheets and expenses incurred, and it shall submit a summary of the relevant records with the invoice. The Supplier shall make available copies of the detailed records to the relevant Customer within 10 Working Days after the Customer’s request.
6.5 The Supplier shall only be entitled to be reimbursed for any Reimbursable Expenses which it incurs in the provision of a Time and Materials Service or an activity which is provided on a time and materials basis where the relevant recipient of such service or activity has agreed in advance and in writing to reimburse the Supplier such Reimbursable Expenses.
7. Service URN 7.0 (Analytics Services) Counter-Fraud and Error Reduction
7.1 This Service shall be Charged as a Time and Materials Service and subject to the conditions set out in Paragraphs 6.2 – 6.5
8. Service URN 8.0 (Analytics Services) Enforcement Analytics 
8.1 The Service shall be charged under a Unit Price and subject to the conditions set out in Paragraphs 2.1, 2.2, 2.4 – 2.9, 2.11 and 2.12, substituting URN 2.0 with URN 8.0 where applicable.
8.2 The Service pricing and the associated Volume Banding for URN 8.0 can be found in Annex 1. 
8.3 As per Paragraph 2.10 Volumes ordered of each service specified under separate URNs in Annex 1 shall each be treated as a separate Service and shall not be aggregated for the purpose of determining the applicable actual Unit Price.
9. Service URN 9.0 (Analytics Services) Generate Reports
9.1 This Service is divided into two categories:
9.0 A – Generate Reports (Individual Alerts)
9.0 B – Generate Reports (Company Alerts)
9.2 Both Service categories shall be charged under a Unit Price and subject to the conditions set out in Paragraphs 2.1, 2.2, 2.4 – 2.9, 2.11 and 2.12, substituting URN 2.0 with URN 9.0 where applicable.
9.3 The Service pricing and the associated Volume Banding for URN 9.0A and 9.0B can be found in Annex 1. 
9.4 As per Paragraph 2.10 Volumes ordered of each Service specified under separate URNs in Annex 1 shall each be treated as a separate Service and shall not be aggregated for the purpose of determining the applicable actual Unit Prices.
10. Service URN 10.0 (Analytics Services) Bespoke Reports
10.1 This Service shall be Charged as a Time and Materials Service and subject to the conditions set out in Paragraphs 6.2 – 6.5
11. Service URN 11.0 (Enforcement and Litigation Services) Alternative Dispute Resolution 
11.1 This Service shall be Charged as a Time and Materials Service and subject to the conditions set out in Paragraphs 6.2 – 6.5
12. Service URN 12.0 (Enforcement and Litigation Services) Pre-Enforcement Letters  
12.1 The Charges for such service shall be calculated as follows:
F = D * Units Ordered
Where:
F =	the total Fee which will form the monthly Charges. 
D =		the Unit Price identified against such service in Annex 1.
Units Ordered = 	the number of Accounts Placed in respect of which the Customer is receiving Service URN 12.0 during the Service Period, ex VAT.
12.2 Unless otherwise identified in Annex 1, the Unit Price is all-inclusive and encompasses all amounts required to be paid in respect of the Service.
12.3 The Unit Price  for URN 12.0 is detailed in Part D of the table in Annex 1. 
13. Service URN 13.0 (Enforcement and Litigation Services) Legal Documents – Preparation, Issue and Service
13.1 This Service shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
14. Service URN 14.0 (Enforcement and Litigation Services) Judgement
14.1 This Service shall be Charged on Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15. Service URN 15.0 (Enforcement and Litigation Services) Enforcement Action 
15.1 This Service is divided into fifteen categories, 15.0A - 15.0O.
15.2 The pricing for Services URNs 15.0A – 15.0O is outlined in Annex 1. Where fixed pricing has been requested, this means in relation to the Charges payable by the Customer for the Suppliers management of the service and does not include fees outlined in the Civil Procedure Rules, or any additional solicitors costs.  
15.3 Any applicable court fees or solicitors costs will be agreed with the Customer in advance and paid in addition to the Charges by the Customer, at cost, with no Supplier margin applied.
15.4 Service URN 15.0A (Charging Order) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3. 
15.5 Service URN 15.0B (Warrant of Execution) shall be Charged at a Unit Price on a capped price basis. The maximum amount that the Supplier may recover from a Debtor in respect of such Service is the lower of:
(A) The amount set out in Annex 1 in respect of that Service
(B) If applicable, the maximum amount prescribed by Law for such Service.
15.6 Service URN 15.0C (Attachment of Earnings) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15.7 Service URN 15.0D (Writ of Fi Fa) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15.8 Service URN 15.0E (Third Party Debt Order) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15.9 Service URN 15.0F (Order for Sale) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15.10 Service URN 15.0G (Order to Obtain Information) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15.11 Service URN 15.0H (Bankruptcy) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15.12 Service URN 15.0I (Order for Possession) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15.13 Service URN 15.0J (Freezing Injunctions and Search Orders) shall be Charged as a Time and Materials Service and subject to the conditions set out in Paragraphs 6.2 – 6.5
15.14 Service URN 15.0K (Tomlin Order) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15.15 Service URN 15.0L (Taking Control of Goods/Distraint) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15.16 Service URN 15.0M (Private Enforcement Agent Service) shall be Charged on a Unit Price basis and subject to the conditions set out in Paragraphs 12.1 – 12.3.
15.17 Service URN 15.0N (European Orders for Payment) shall be Charged as a Time and Materials Service and subject to the conditions set out in Paragraphs 6.2 – 6.5
15.18 Service URN 15.0O (European Small Claims Procedure) shall be Charged as a Time and Materials Service and subject to the conditions set out in Paragraphs 6.2 – 6.5
16. New Business and Consultancy Services URN 16.0 – 17.0
16.1 Service URN 16.0 (New Business Opportunities) shall be Charged as a Time and Materials Service and subject to the conditions set out in Paragraphs 6.2 – 6.5
17. Service URNs 17.0 (Optional Services) - Consultancy Services shall be Charged as a Time and Materials Service and subject to the conditions set out in Paragraphs 6.2 – 6.5
18. Service URNs 18.0 – 22.0 (Optional Services) 
18.1 The provision of these Services is at the option of the Supplier in accordance with the Supplier Solution.












ANNEX 1
Part A

The table below sets out the Pricing for each element of URN 1.0 Debt Collection Services.


	Service URN
	Description
	Fee Title and Charging Mechanism
	Unit Pricing

	DEBT COLLECTION SERVICES

	1.0
	Debt Collection Services  
	Service Management Fee (Unit Price) 
	
	Banding ID
	A
	B
	C
	D

	Banding Range (Value)
	0001-5k
	>5k – 10k
	>10k – 20k
	>20,000

	Price
	£7.00
	£5.25
	£4.20
	£3.99



Unit Price excluding VAT


	
	
	Commission Charge – Variable Percentage
	See Paragraph 1.4 to 1.7

	ANALYTICS SERVICES

	2.0 i - xxiii

	Enrichment, append, scoring and segmentation of batch Debtor data


	Unit Price
	Service URN 2.0 i 
Service Bundle
Data URNs: A, B, C, D, E, F, G, H, I, J, K, L, V, W, S, U, AA

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£2.52
	£2.16
	£1.94
	£1.48
	£1.25
	£1.03
	£0.71


Price per Unit (Account) excluding VAT 


	
	
	
	Service URN 2.0 ii 
Service Bundle
Data URNs: A, B, C, D, E, F, G, H, I, J, K, L, S, U, AA
	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£2.52
	£2.16
	£1.94
	£1.48
	£1.25
	£1.03
	£0.71



Price per Unit (Account) excluding VAT 

Service URN 2.0 iii 
Service Bundle
Data URNs: N, O

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£6.30
	£1.26
	£0.63
	£0.13
	£0.06
	£0.04
	£0.03




Price per Unit (Account) excluding VAT 


	
	
	
	Service URN 2.0 iv 
Service Bundle
Data URNs: M, P

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£6.30
	£1.26
	£0.63
	£0.13
	£0.06
	£0.04
	£0.03




Price per Unit (Account) excluding VAT 


	
	
	
	Service URN 2.0 v 
Service Bundle
Data URNs: V, W, X, Y, Z

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£1.35
	£1.17
	£0.95
	£0.28
	£0.19
	£0.16
	£0.16




Price per Unit (Account) excluding VAT 


	
	
	
	Service URN 2.0 vi 
Service Bundle
Data URNs: AA, AB, AC

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£0.27
	£0.27
	£0.23
	£0.13
	£0.12
	£0.12
	£0.12




Price per Unit (Account) excluding VAT 

	
	
	
	Service URN 2.0 vii 
Service Bundle
Data URNs: I, J, K, L 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£1.08
	£0.90
	£0.77
	£0.58
	£0.44
	£0.31
	£0.26




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 viii 
Service Bundle
Data URNs: A, B, C, D 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£0.27
	£0.27
	£0.23
	£0.13
	£0.12
	£0.12
	£0.12




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 ix 
Service Bundle
Data URNs: S, T, U 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£1.08
	£0.90
	£0.77
	£0.58
	£0.44
	£0.31
	£0.26




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 x 
Single Service
Data URN: C 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£0.27
	£0.27
	£0.23
	£0.13
	£0.12
	£0.12
	£0.12




Price per Unit (Account) excluding VAT

	
	
	
	Service URN 2.0 xi 
Single Service
Data URN: M 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£6.30
	£1.26
	£0.63
	£0.13
	£0.06
	£0.04
	£0.03




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xii 
Single Service
Data URN: N 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£6.30
	£1.26
	£0.63
	£0.13
	£0.06
	£0.04
	£0.03




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xiii 
Single Service
Data URN: O 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£6.30
	£1.26
	£0.63
	£0.13
	£0.06
	£0.04
	£0.03




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xiv 
Single Service
Data URN: P 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£6.30
	£1.26
	£0.63
	£0.13
	£0.06
	£0.04
	£0.03




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xv 
Single Service
Data URN: Q 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£0.81
	£0.63
	£0.54
	£0.45
	£0.32
	£0.20
	£0.14




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xvi 
Single Service
Data URN: R 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£0.24
	£0.19
	£0.16
	£0.14
	£0.10
	£0.06
	£0.04




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xvii 
Single Service
Data URN: AD 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£0.24
	£0.19
	£0.16
	£0.14
	£0.10
	£0.06
	£0.04




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xviii 
Single Service
Data URN: AE 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£0.24
	£0.19
	£0.16
	£0.14
	£0.10
	£0.06
	£0.04




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xix 
Single Service
Data URN: AF 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£0.24
	£0.19
	£0.16
	£0.14
	£0.10
	£0.06
	£0.04




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xx 
Single Service
Data URN: AG 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£6.30
	£1.26
	£0.63
	£0.13
	£0.06
	£0.04
	£0.03




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xxi 
Single Service
Data URN: AH 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£6.00
	£3.60
	£2.50
	£1.25
	£0.75
	£0.70
	£0.65




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xxii 
Single Service
Data URN: AI 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£0.24
	£0.19
	£0.16
	£0.14
	£0.10
	£0.06
	£0.04




Price per Unit (Account) excluding VAT


	
	
	
	Service URN 2.0 xxiii 
Single Service
Data URN: AJ 

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£0.24
	£0.19
	£0.16
	£0.14
	£0.10
	£0.06
	£0.04




Price per Unit (Account) excluding VAT


	3.0
	Real time processing of batch Debtor data via an Application Programming Interface
	Set Up Cost – Singular Fixed Price
	
	Price
	£2000.00





One-Off Fee Charge for the Service excluding VAT

	
	
	Management Cost – Monthly Fixed Price Charge
	
	Price
	£250.00





Monthly Fee for continued use of the Service excluding VAT


	4.0
	Real time processing of individual Debtor data via an online, on-screen interface
	Set Up Cost – Singular Fixed Price Charge
	
	Price
	£2000.00





One-Off Fee Charge for the Service excluding VAT


	
	
	Management Cost – Monthly Fixed Price Charge
	
	Price
	£250.00





Monthly Fee for continued use of the Service excluding VAT


	5.0 A
5.0 B
	Data Monitoring and Alerts (Individual Alerts)











[bookmark: _GoBack]Data Monitoring and Alerts (Company Alerts)
	Unit Price
	
URN 5.0A (Individual Alerts)

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£12.00
	£9.00
	£8.50
	£8.25
	£8.00
	£7.50
	£7.25




Price per Unit (Account) for a 12 month monitoring period excluding VAT 


	
	
	
	
URN 5.0B (Company Alerts)

	Banding ID
	A
	B
	C
	D
	E
	F
	G

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 500k
	500k -1m
	1m – 1.5m 
	>1.5m

	Price
	£6.00
	£4.50
	£4.25
	£4.10
	£4.00
	£3.74
	£3.50




Price per Unit (Account) for a 12 month monitoring period excluding VAT 


	6.0
	Fraud Measurement
	Time and Materials 
	This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5
The appropriate rate card for this service is set out in Annex 4


	7.0
	Counter-Fraud and Error Reduction
	Time and Materials
	This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5
The appropriate rate card for this service is set out in Annex 4


	8.0
	Enforcement Analytics
	Unit Price
	
	Banding ID
	A
	B
	C

	Banding Range (Volume)
	0 – 1K
	1k - 10k
	10k+

	Price
	£0.24
	£0.19
	£0.16










Price per Unit (Account) excluding VAT


	9.0 A
9.0 B
	Generate Reports (Individual)
Generate Reports (Company)
	Unit Price
	
URN 9.0A (Individual)

	Banding ID
	A
	B
	C
	D
	E
	F

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k – 250k
	>250k – 500k
	500k+ 

	Price
	£1.00
	£0.50
	£0.25
	£0.13
	£0.07
	£0.03


Price per Unit (Account) excluding VAT


	
	
	
	
URN 9.0B (Company)

	Banding ID
	A
	B
	C
	D
	E
	F

	Banding Range (Volume)
	0 – 10K
	10k - 50k
	50k - 100k
	100k -250k 
	250k – 500k
	500k+

	Price
	£1.00
	£0.50
	£0.25
	£0.13
	£0.07
	£0.03


Price per Unit (Account) excluding VAT


	10.0
	Bespoke Reports
	Time and Materials 
	This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5
The appropriate rate card for this service is set out in Annex 4.


	LITIGATION AND ENFORCEMENT SERVICES

	11.0
	Alternative Dispute Resolution
	Time and Materials 
	This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5
The appropriate rate card for this service is set out in Annex 4.


	12.0
	Pre-Enforcement Letters
	Unit Price
	
	Price
	£55.00



Price per Unit (Account) excluding VAT


	13.0
	Legal Documents - Preparation, Issue and Service
	Unit Price
	
	Price
	£33.00



Price per Unit (Account) excluding VAT


	14.0
	Judgement
	Unit Price
	
	Price
	£16.50



Price per Unit (Account) excluding VAT


	15.0A – 15.0O
	Enforcement Action
	Unit Price
	
Service URN 15.0 A – Charging Order 
	Price
	£104.50



Price per Unit (Account) excluding VAT


	
	
	Unit Price on a capped price basis

As specified in Paragraph 15.4
	Service URN 15.0B - (Warrant of Execution) 
	Price
	£22.00



Price per Unit (Account) excluding VAT

	
	
	Unit Price
	Service URN 15.0C (Attachment of Earnings) 
	Price
	£55.00



Price per Unit (Account) excluding VAT


	
	
	Unit Price
	Service URN 15.0D (Writ of Fi Fa) 
	Price
	£27.50



Price per Unit (Account) excluding VAT


	
	
	Unit Price
	Service URN 15.0E (Third Party Debt Order)
	Price
	£330.00



Price per Unit (Account) excluding VAT


	
	
	Unit Price
	Service URN 15.0F (Order for Sale) 
	Price
	£330.00



Price per Unit (Account) excluding VAT


	
	
	Unit Price
	Service URN 15.0G (Order to Obtain Information) 
	Price
	£55.00



Price per Unit (Account) excluding VAT


	
	
	Unit Price
	Service URN 15.0H (Bankruptcy) 
	Price
	£330.00



Price per Unit (Account) excluding VAT


	
	
	Unit Price
	Service URN 15.0I (Order for Possession) 
	Price
	£330.00



Price per Unit (Account) excluding VAT


	
	
	Time and Materials
	Service URN 15.0J (Freezing Injunctions and Search Orders) 

This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5
The appropriate rate card for this service is set out in Annex 4.


	
	
	Unit Price
	Service URN 15.0K (Tomlin Order) 
	Price
	£110.00



Price per Unit (Account) excluding VAT


	
	
	Unit Price
	Service URN 15.0L (Taking Control of Goods/Distraint) 
	Price
	£330.00



Price per Unit (Account) excluding VAT


	
	
	Unit Price
	Service URN 15.0M (Private Enforcement Agent Service) 
	Price
	£341.00



Price per Unit (Account) excluding VAT


	
	
	Time and Materials
	Service URN 15.0N (European Orders for Payment) 

This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5
The appropriate rate card for this service is set out in Annex 4.


	
	
	Time and Materials
	Service URN 15.0O (European Small Claims Procedure) 

This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5
The appropriate rate card for this service is set out in Annex 4.


	PART E NEW BUSINESS AND CONSULTANCY SERVICES

	16.0
	New Business Opportunities
	Time and Materials

	17.0
	Consultancy Services
	Time and Materials

	PART F OPTIONAL SERVICES

	18.0
	Open Banking
	These services are non-mandatory.
Where the Supplier is able to offer a service under URN 16.0 – 22.0 as part of the Framework, this should be clearly set out, alongside any and all associated Service pricing, in the Supplier Service Catalogue for the Customer to select and Order in their Call-Off Agreement. 


	19.0
	Deceased Portfolio Management
	

	20.0
	Debt Solutions Portfolio Management
	

	21.0
	Improving Lives - Household Affordability, Financial Resilience, Benefits and Income Maximisation  
	

	22.0
	Non-EU International
	

	23.0
	Auctioneer Services
	

	24.0
	Voluntary Legal Charge
	






































ANNEX 2

Part A 

The tables below show the methods for calculation of the monthly Service Management Fee and the Management Fee Remission
	URN 1.0 Monthly Service Management Fee Calculation 

	Ref
	Description 
	Calculation

	“Placement Volume”
Is the total volume of the accounts contained within placement files sent by the Customer to the Supplier for Debt Collection Services under Service URN 1.0 during a one-month period.

	A1
	Is the Placement Volume for Month One
	

	A2
	Is the Placement  Volume  for Month Two
	

	A3
	Is the Placement  Volume  for Month Three
	

	A4
	Is the Placement  Volume  for Month Four
	

	A5
	Is the Placement  Volume  for Month Five
	

	A6
	Is the Placement  Volume  for Month Six
	

	

“Banding Range”
Is the highest Volume Banding Range in Annex 1 for Service URN 1.0 in which the number of Units is greater than 0.

	B1
	Banding Range for Month One 
	Highest Volume Banding Range for A1

	B2
	Banding Range for Month Two
	Highest Volume Banding Range for A2

	B3
	Banding Range for Month Three
	Highest Volume Banding Range for A3

	B4
	Banding Range for Month Four
	Highest Volume Banding Range for A4

	B5
	Banding Range for Month Five
	Highest Volume Banding Range for A5

	B6
	Banding Range for Month Six
	Highest Volume Banding Range for A6

	D
	Fee per account Associated with Monthly Highest Banding Range
	

	E
	Volume of accounts placed in month.
	

	F
	Monthly Charge Payable (Service Management Fee)
	F = D * E








	
URN 1.0 Bi-Annual Service Management Fee Remission Calculation 

	Ref
	Description 
	Calculation

	“Cumulative Framework Placement Volume
Is the sum of the total volume of the accounts contained within placement files placed with the Supplier for all Customers for Debt Collection Services under Service URN 1.0 during a six-month period.

	G1
	Is the Cumulative Framework Placement  Volume  for Month One
	G1 = sum of A1 for all Customers

	G2
	Is the Cumulative Framework Placement  Volume  for Month Two
	G2 = sum of A2 for all Customers

	G3
	Is the Cumulative Framework Placement  Volume  for Month Three
	G3 = sum of A3 for all Customers

	G4
	Is the Cumulative Framework Placement  Volume  for Month Four
	G4 = sum of A4 for all Customers

	G5
	Is the Cumulative Framework Placement  Volume  for Month Five
	G5 = sum of A5 for all Customers

	G6
	Is the Cumulative Framework Placement  Volume  for Month Six
	G6 = sum of A6 for all Customers

	“Cumulative Banding Range”
Is the highest Volume Banding Range in Annex 1 for Service URN 1.0 in which the number of Units is greater than 0.

	H1
	Cumulative Banding Range for Month One 
	Highest Volume Banding Range for G1

	H2
	Cumulative Banding Range for Month Two
	Highest Volume Banding Range for G2

	H3
	Cumulative Banding Range for Month Three
	Highest Volume Banding Range for G3

	H4
	Cumulative Banding Range for Month Four
	Highest Volume Banding Range for G4

	H5
	Cumulative Banding Range for Month Five
	Highest Volume Banding Range for G5

	H6
	Cumulative Banding Range for Month Six
	Highest Volume Banding Range for G6

	I
	 Fee per account Associated with Monthly Highest Cumulative Banding Range
	

	J
	Volume of accounts placed in month
	To be calculated at Customer level

	K
	Actual Monthly Charge Payable (Service Management Fee)
	K = I * J

	L
	Rebate Due  
	L = F – K







Framework Schedule 3.2 (Pricing and Rate Card)
Crown Copyright 2020


Framework Ref: RM6208 - Debt Management Services	 13

Part B


The tables below set out worked examples for the monthly Service Management Fee across a 12 Month period. All figures are for illustrative purposes only and do not indicate any expected placement frequency or value. 

The tables include an example calculation for invoicing Customers monthly based on their individual Customer Cumulative Placement Value Banding and how refunds should be calculated for the Framework Cumulative Placement Value.








In the above example customer 2 placed 5100 accounts in month 1 and was therefore charged as per volume band B. The total cumulative volumes for the month 1 were 8600 and so still sat within band B, therefore no invoice remission was due for month 1 at the 6 month review point.  

In month 2 customer 2 placed 3000 accounts and was charged as per volume band A.  The cumulative volumes for month 2 were 7000 and so the cumulative volume band was band B. In this case the customer’s charges were reassessed with their actual volumes charged as per band B and the difference between the original charge and the revised charge would be the invoice remission value.


ANNEX 3

Part A 
The tables below show the calculation for the monthly Unit Price and the Bi-Annual Unit Price Remission Calculation. 

	URN 2.0 Monthly Unit Price Calculation 

	Ref
	Description 
	Calculation

	“Placement Volume”
Is calculated as the total volume of Accounts sent by the Customer to the Supplier for Analytics Services for each service and any ‘bundle of services’ identified under Service URN 2.0 during a one-month period.

	A1
	Is the Placement Volume for Month One
	

	A2
	Is the Placement Volume for Month Two
	

	A3
	Is the Placement Volume for Month Three
	

	A4
	Is the Placement Volume for Month Four
	

	A5
	Is the Placement Volume for Month Five
	

	A6
	Is the Placement Volume for Month Six
	

	“Cumulative Unit Volume”
The Customer Cumulative Unit Volume is the total volume of all Accounts issued for each service or ‘bundle of services’ identified under Service URN 2.0 during a six-month period.

	C1
	Is the Cumulative Unit Volume for Month One
	C1 = A1

	C2
	Is the Cumulative Unit Volume for Month Two
	C2 = A1 + A2

	C3
	Is the Cumulative Unit Volume for Month Three
	C3 = A1 + A2 + A3

	C4
	Is the Cumulative Unit Volume for Month Four
	C4 = A1 + A2 + A3 + A4

	C5
	Is the Cumulative Unit Volume for Month Five
	C5 = A1 + A2 + A3 + A4 + A5

	C6
	Is the Cumulative Unit Volume for Month Six
	C6 = A1 + A2 + A3 + A4 + A5 + A6

	“Banding Range”
Is the highest Value Banding Range in Annex 1 for the particular Service under URN 2.0 in which the number of Units is greater than 0.

	B1
	Banding Range for Month One 
	Highest Volume Banding Range for C1

	B2
	Banding Range for Month Two
	Highest Volume Banding Range for C2

	B3
	Banding Range for Month Three
	Highest Volume Banding Range for C3

	B4
	Banding Range for Month Four
	Highest Volume Banding Range for C4

	B5
	Banding Range for Month Five
	Highest Volume Banding Range for C5

	B6
	Banding Range for Month Six
	Highest Volume Banding Range for C6

	D
	Unit Price Associated with Monthly Highest Banding Range
	

	E
	“Units Ordered”
The number of Accounts using such service during Service Month, ex VAT.
	

	F
	Monthly Charge Payable 
	F = D * E



Part B 

	URN 2.0 Bi-Annual Unit Price Remission Calculation 

	Ref
	Description 
	Calculation

	“Cumulative Framework Unit Volume”
Is the total volume of all Accounts issued for each service or ‘bundle of services’ identified under Service URN 2.0 for all Customers during a six-month period.

	G1
	Is the Cumulative Framework Unit Volume for Month One
	G1 = sum of C1 for all Customers

	G2
	Is the Cumulative Framework Unit Volume for Month Two
	G2 = sum of C2 for all Customers

	G3
	Is the Cumulative Framework Unit Volume Month Three
	G3 = sum of C3 for all Customers

	G4
	Is the Cumulative Framework Unit Volume for Month Four
	G4 = sum of C4 for all Customers

	G5
	Is the Cumulative Framework Unit Volume for Month Five
	G5 = sum of C5 for all Customers

	G6
	Is the Cumulative Framework Unit Volume for Month Six
	G6 = sum of C6 for all Customers

	“Cumulative Banding Range”
Is the highest Volume Banding Range in Annex 1 for Service URN 2.0 in which the number of Units is greater than 0.

	H1
	Cumulative Banding Range for Month One 
	Highest Volume Banding Range for G1

	H2
	Cumulative Banding Range for Month Two
	Highest Volume Banding Range for G2

	H3
	Cumulative Banding Range for Month Three
	Highest Volume Banding Range for G3

	H4
	Cumulative Banding Range for Month Four
	Highest Volume Banding Range for G4

	H5
	Cumulative Banding Range for Month Five
	Highest Volume Banding Range for G5

	H6
	Cumulative Banding Range for Month Six
	Highest Volume Banding Range for G6

	I
	Unit Price Associated with Monthly Highest Banding Range
	

	J
	“Units Ordered”
The number of Accounts using such service during Service Month, ex VAT.
	To be calculated at Customer Level 

	K
	Actual Monthly Charge Payable (
	K = I * J

	L
	Rebate Due  
	L = F – K

































Part C

The tables below set out a worked example for the monthly volume banding over a 6 Month period. All figures are for illustrative purposes only and do not indicate any expected Service usage.

The tables also include an example calculation for invoicing Customers monthly based on their individual Customer Cumulative Unit Volume Banding and how refunds should be calculated for the Framework Cumulative Unit Volume.







ANNEX 4 Rate Card
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	An individual Rate Card is required for each service priced on a Time and Material basis. The Time and Materials maximum day rate is based on the consultancy grade to the nearest £10 i.e. £590 not £585.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Time and Materials Services – URN 6 Fraud Measurement

	
	
	
	
	
	
	

	Grade
	Partner / 
Managing Director 
	Managing Consultant / 
Associate Director / 
Director
	Principal
Consultant 
	Senior Consultant /
Manager
	Consultant
	Junior Consultant

	Percentage Variance
	Day rate for this grade to be completed first 
	No less than 50% of the Partner / Managing Director grade
	No less than 50% of the Managing Consultant / Associate Director / Director grade.
	No less than 50% of the Principal Consultant grade.
	No less than 50% of the Senior Consultant / Manager grade.
	No less than 50% of the Consultant grade.

	Maximum Daily Rate to the nearest £10
	£1,500.00
	£1,250.00
	£1,050.00
	£850.00
	£750.00
	£500.00








	Time and Materials Services – URN 7 Counter Fraud and Error Reduction

	
	
	
	
	
	
	

	Grade
	Partner / 
Managing Director 
	Managing Consultant / 
Associate Director / 
Director
	Principal
Consultant 
	Senior Consultant /
Manager
	Consultant
	Junior Consultant

	Percentage Variance
	Day rate for this grade to be completed first 
	No less than 50% of the Partner / Managing Director grade
	No less than 50% of the Managing Consultant / Associate Director / Director grade.
	No less than 50% of the Principal Consultant grade.
	No less than 50% of the Senior Consultant / Manager grade.
	No less than 50% of the Consultant grade.

	Maximum Daily Rate to the nearest £10
	£1,500.00
	£1,250.00
	£1,050.00
	£850.00
	£750.00
	£500.00


















	Time and Materials Services – URN 10 Bespoke Reports

	
	
	
	
	
	
	

	Grade
	Partner / 
Managing Director 
	Managing Consultant / 
Associate Director / 
Director
	Principal
Consultant 
	Senior Consultant /
Manager
	Consultant
	Junior Consultant

	Percentage Variance
	Day rate for this grade to be completed first 
	No less than 50% of the Partner / Managing Director grade
	No less than 50% of the Managing Consultant / Associate Director / Director grade.
	No less than 50% of the Principal Consultant grade.
	No less than 50% of the Senior Consultant / Manager grade.
	No less than 50% of the Consultant grade.

	Maximum Daily Rate to the nearest £10
	£1,500.00
	£1,250.00
	£1,050.00
	£850.00
	£750.00
	£500.00
















	Time and Materials Services – URN 11 Alternative Dispute Resolution

	
	
	
	
	
	
	

	Grade
	Partner / 
Managing Director 
	Managing Consultant / 
Associate Director / 
Director
	Principal
Consultant 
	Senior Consultant /
Manager
	Consultant
	Junior Consultant

	Percentage Variance
	Day rate for this grade to be completed first 
	No less than 50% of the Partner / Managing Director grade
	No less than 50% of the Managing Consultant / Associate Director / Director grade.
	No less than 50% of the Principal Consultant grade.
	No less than 50% of the Senior Consultant / Manager grade.
	No less than 50% of the Consultant grade.

	Maximum Daily Rate to the nearest £10
	£1,960.00
	£1,750.00
	£1,650.00
	£1,500.00
	£1,350.00
	£1,200.00
















	Time and Materials Services – URN 15.0 J Freezing Injunctions and Search Orders

	
	
	
	
	
	
	

	Grade
	Partner / 
Managing Director 
	Managing Consultant / 
Associate Director / 
Director
	Principal
Consultant 
	Senior Consultant /
Manager
	Consultant
	Junior Consultant

	Percentage Variance
	Day rate for this grade to be completed first 
	No less than 50% of the Partner / Managing Director grade
	No less than 50% of the Managing Consultant / Associate Director / Director grade.
	No less than 50% of the Principal Consultant grade.
	No less than 50% of the Senior Consultant / Manager grade.
	No less than 50% of the Consultant grade.

	Maximum Daily Rate to the nearest £10
	£1,960.00
	£1,750.00
	£1,650.00
	£1,500.00
	£1,350.00
	£1,200.00
















	Time and Materials Services – URN 15.0 N European Orders for Payment

	
	
	
	
	
	
	

	Grade
	Partner / 
Managing Director 
	Managing Consultant / 
Associate Director / 
Director
	Principal
Consultant 
	Senior Consultant /
Manager
	Consultant
	Junior Consultant

	Percentage Variance
	Day rate for this grade to be completed first 
	No less than 50% of the Partner / Managing Director grade
	No less than 50% of the Managing Consultant / Associate Director / Director grade.
	No less than 50% of the Principal Consultant grade.
	No less than 50% of the Senior Consultant / Manager grade.
	No less than 50% of the Consultant grade.

	Maximum Daily Rate to the nearest £10
	£1,960
	£1,750
	£1,650.00
	£1,500.00
	£1,350.00
	£1,200.00
















	Time and Materials Services – URN 15.0 O European Small Claims Procedures

	
	
	
	
	
	
	

	Grade
	Partner / 
Managing Director 
	Managing Consultant / 
Associate Director / 
Director
	Principal
Consultant 
	Senior Consultant /
Manager
	Consultant
	Junior Consultant

	Percentage Variance
	Day rate for this grade to be completed first 
	No less than 50% of the Partner / Managing Director grade
	No less than 50% of the Managing Consultant / Associate Director / Director grade.
	No less than 50% of the Principal Consultant grade.
	No less than 50% of the Senior Consultant / Manager grade.
	No less than 50% of the Consultant grade.

	Maximum Daily Rate to the nearest £10
	£1,960
	£1,750
	£1,650.00
	£1,500.00
	£1,350.00
	£1,200.00
















	Time and Materials Services – Part F Other Services : New Business Opportunity

	
	
	
	
	
	
	

	Grade
	Partner / 
Managing Director 
	Managing Consultant / 
Associate Director / 
Director
	Principal
Consultant 
	Senior Consultant /
Manager
	Consultant
	Junior Consultant

	Percentage Variance
	Day rate for this grade to be completed first 
	No less than 50% of the Partner / Managing Director grade
	No less than 50% of the Managing Consultant / Associate Director / Director grade.
	No less than 50% of the Principal Consultant grade.
	No less than 50% of the Senior Consultant / Manager grade.
	No less than 50% of the Consultant grade.

	Maximum Daily Rate to the nearest £10
	£1,500
	£1,250
	£1,050
	£850
	£750
	£500

















	Time and Materials Services – Part F Other Services : Consultancy Services

	
	
	
	
	
	
	

	Grade
	Partner / 
Managing Director 
	Managing Consultant / 
Associate Director / 
Director
	Principal
Consultant 
	Senior Consultant /
Manager
	Consultant
	Junior Consultant

	Percentage Variance
	Day rate for this grade to be completed first 
	No less than 50% of the Partner / Managing Director grade
	No less than 50% of the Managing Consultant / Associate Director / Director grade.
	No less than 50% of the Principal Consultant grade.
	No less than 50% of the Senior Consultant / Manager grade.
	No less than 50% of the Consultant grade.

	Maximum Daily Rate to the nearest £10
	£1,500
	£1,250
	£1,050
	£850
	£750
	£500
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URN 1.0 Monthly Management Fee Charge Worked Example

Band

A B C D

Volume

1-5k 5,001-10k 10,001-20k >20k

Example Unit Price

 £       0.75  £       0.60  £       0.40  £       0.20 

Customer 1

Month 1 2 3 4 5 6Total

Volume Placed in Month 2000 2200 2300 2200 2300 2100 13100

Volume Band A A A A A A

Actual Charge 1,500 £       1,650 £       1,725 £       1,650 £       1,725 £       1,575 £       9,825 £       

Customer 2

Month 1 2 3 4 5 6Total

Volume Placed in Month 5100 3000 4800 2000 6000 2000 22900

Volume Band B A A A B A

Actual Charge 3,060 £       2,250 £       3,600 £       1,500 £       3,600 £       1,500 £       15,510 £     

Customer 3

Month 1 2 3 4 5 6Total

Volume Placed in Month 1500 1800 1400 1200 1700 1900 9500

Volume Band A A A A A A

Actual Charge 1,125 £       1,350 £       1,050 £       900 £         1,275 £       1,425 £       7,125 £       


Microsoft_Excel_Worksheet1.xlsx
Examples



		URN 1.0 Monthly Management Fee Charge Worked Example

		Band		A		B		C		D

		Volume		1-5k		5,001-10k		10,001-20k		>20k

		Example Unit Price		£   0.75		£   0.60		£   0.40		£   0.20



		Customer 1

		Month		1		2		3		4		5		6		Total

		Volume Placed in Month		2000		2200		2300		2200		2300		2100		13100

		Volume Band		A		A		A		A		A		A

		Actual Charge		£   1,500		£   1,650		£   1,725		£   1,650		£   1,725		£   1,575		£   9,825



		Customer 2

		Month		1		2		3		4		5		6		Total

		Volume Placed in Month		5100		3000		4800		2000		6000		2000		22900

		Volume Band		B		A		A		A		B		A

		Actual Charge		£   3,060		£   2,250		£   3,600		£   1,500		£   3,600		£   1,500		£   15,510



		Customer 3

		Month		1		2		3		4		5		6		Total

		Volume Placed in Month		1500		1800		1400		1200		1700		1900		9500

		Volume Band		A		A		A		A		A		A

		Actual Charge		£   1,125		£   1,350		£   1,050		£   900		£   1,275		£   1,425		£   7,125



		URN 1.0 Cumulative Framework Volumes and Management Fee Remission Calculations

		Cumulative Volume Placed in Month		8600		7000		8500		5400		10000		6000		45500

		Cumulative Band		B		B		B		B		B		B



		Customer 1

		Month		1		2		3		4		5		6		Total

		Volume		2000		2200		2300		2200		2300		2100		13100				For customer 1, In month 1, the cumulative volumes result in a re-banding and therefore a revised charge

		Original Volume Band		A		A		A		A		A		A

		Cumulative Volume Band		B		B		B		B		B		B

		Original Charge		£   1,500		£   1,650		£   1,725		£   1,650		£   1,725		£   1,575		£   9,825

		Revised Charge		£   1,200		£   1,320		£   1,380		£   1,320		£   1,380		£   1,260		£   7,860

		Invoice Remission Value		£   300		£   330		£   345		£   330		£   345		£   315		£   1,965				The Invoice remission looks at each month's cumulative position, what charges would have applied if the banding applied to customers charges was based on cumulative volumes, and then calculates the difference between the actual in month charges and what the cumulative charge would have been

																				The difference is refunded to the customer - the invoice remission value

		Customer 2																		The calculation and refund / remission occurs 6 monthly.

		Month		1		2		3		4		5		6		Total

		Volume		5100		3000		4800		2000		6000		2000		22900

		Original Volume Band		B		A		A		A		B		A

		Cumulative Volume Band		B		B		B		B		B		B

		Original Charge		£   3,060		£   2,250		£   3,600		£   1,500		£   3,600		£   1,500		£   15,510

		Revised Charge		£   3,060		£   1,800		£   2,880		£   1,200		£   3,600		£   1,200		£   13,740

		Invoice Remission Value		£   - 0		£   450		£   720		£   300		£   - 0		£   300		£   1,770



		Customer 3

		Month		1		2		3		4		5		6		Total

		Volume		1500		1800		1400		1200		1700		1900		9500

		Original Volume Band		A		A		A		A		A		A

		Cumulative Volume Band		B		B		B		B		B		B

		Original Charge		£   1,125		£   1,350		£   1,050		£   900		£   1,275		£   1,425		£   7,125

		Revised Charge		£   900		£   1,080		£   840		£   720		£   1,020		£   1,140		£   5,700

		Invoice Remission Value		£   225		£   270		£   210		£   180		£   255		£   285		£   1,425





Constructs

		Month		1		2		3		4		5		6		Total		Average				Band		1-5k		5,0001-10k		10,001-20k		>20k

		Volume		500		1500		800		5002		500		8000		16302		2717				Unit Cost		0.75		0.5		0.25		0.1

		Charge		375		1125		600		2501		375		4000		8976		1496



		Cumu Vol		500		1500		2800		7802		8302		16302

		Rolling Avg Vol		500		1000		933.3333333333		1950.5		1660.4		2717



		Actual Cum Charge		375		1500		2100		4601		4976		8976



		Rolling Cumu vol Charge		375		1125		600		2501		250		2000		6851

		Total Cumu vol  at M6 charge		125		375		200		1250.5		125		2000		4075.5

		Average Charge (total/6)		2037.75		2037.75		2037.75		2037.75		2037.75		2037.75		12226.5

		Rolling avg band * act vol charge		375		1125		600		3751.5		375		6000		12226.5
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URN 1.0 Cumulative Framework Volumes and Management Fee Remission Calculations

Cumulative Volume Placed in Month 8600 7000 8500 5400 10000 6000 45500

Cumulative Band B B B B B B

Customer 1

Month 1 2 3 4 5 6Total

Volume 2000 2200 2300 2200 2300 2100 13100

Original Volume Band A A A A A A

Cumulative Volume Band B B B B B B

Original Charge 1,500 £       1,650 £       1,725 £       1,650 £       1,725 £       1,575 £       9,825 £       

Revised Charge 1,200 £       1,320 £       1,380 £       1,320 £       1,380 £       1,260 £       7,860 £       

Invoice Remission Value 300 £         330 £         345 £         330 £         345 £         315 £         1,965 £       

Customer 2

Month 1 2 3 4 5 6Total

Volume 5100 3000 4800 2000 6000 2000 22900

Original Volume Band B A A A B A

Cumulative Volume Band B B B B B B

Original Charge 3,060 £       2,250 £       3,600 £       1,500 £       3,600 £       1,500 £       15,510 £     

Revised Charge 3,060 £       1,800 £       2,880 £       1,200 £       3,600 £       1,200 £       13,740 £     

Invoice Remission Value - £          450 £         720 £         300 £         - £          300 £         1,770 £       

Customer 3

Month 1 2 3 4 5 6Total

Volume 1500 1800 1400 1200 1700 1900 9500

Original Volume Band A A A A A A

Cumulative Volume Band B B B B B B

Original Charge 1,125 £       1,350 £       1,050 £       900 £         1,275 £       1,425 £       7,125 £       

Revised Charge 900 £         1,080 £       840 £         720 £         1,020 £       1,140 £       5,700 £       

Invoice Remission Value 225 £         270 £         210 £         180 £         255 £         285 £         1,425 £       
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		URN 1.0 Monthly Management Fee Charge Worked Example

		Band		A		B		C		D

		Volume		1-5k		5,001-10k		10,001-20k		>20k

		Example Unit Price		£   0.75		£   0.60		£   0.40		£   0.20



		Customer 1

		Month		1		2		3		4		5		6		Total

		Volume Placed in Month		2000		2200		2300		2200		2300		2100		13100

		Volume Band		A		A		A		A		A		A

		Actual Charge		£   1,500		£   1,650		£   1,725		£   1,650		£   1,725		£   1,575		£   9,825



		Customer 2

		Month		1		2		3		4		5		6		Total

		Volume Placed in Month		5100		3000		4800		2000		6000		2000		22900

		Volume Band		B		A		A		A		B		A

		Actual Charge		£   3,060		£   2,250		£   3,600		£   1,500		£   3,600		£   1,500		£   15,510



		Customer 3

		Month		1		2		3		4		5		6		Total

		Volume Placed in Month		1500		1800		1400		1200		1700		1900		9500

		Volume Band		A		A		A		A		A		A

		Actual Charge		£   1,125		£   1,350		£   1,050		£   900		£   1,275		£   1,425		£   7,125



		URN 1.0 Cumulative Framework Volumes and Management Fee Remission Calculations

		Cumulative Volume Placed in Month		8600		7000		8500		5400		10000		6000		45500

		Cumulative Band		B		B		B		B		B		B



		Customer 1

		Month		1		2		3		4		5		6		Total

		Volume		2000		2200		2300		2200		2300		2100		13100				For customer 1, In month 1, the cumulative volumes result in a re-banding and therefore a revised charge

		Original Volume Band		A		A		A		A		A		A

		Cumulative Volume Band		B		B		B		B		B		B

		Original Charge		£   1,500		£   1,650		£   1,725		£   1,650		£   1,725		£   1,575		£   9,825

		Revised Charge		£   1,200		£   1,320		£   1,380		£   1,320		£   1,380		£   1,260		£   7,860

		Invoice Remission Value		£   300		£   330		£   345		£   330		£   345		£   315		£   1,965				The Invoice remission looks at each month's cumulative position, what charges would have applied if the banding applied to customers charges was based on cumulative volumes, and then calculates the difference between the actual in month charges and what the cumulative charge would have been

																				The difference is refunded to the customer - the invoice remission value

		Customer 2																		The calculation and refund / remission occurs 6 monthly.

		Month		1		2		3		4		5		6		Total

		Volume		5100		3000		4800		2000		6000		2000		22900

		Original Volume Band		B		A		A		A		B		A

		Cumulative Volume Band		B		B		B		B		B		B

		Original Charge		£   3,060		£   2,250		£   3,600		£   1,500		£   3,600		£   1,500		£   15,510

		Revised Charge		£   3,060		£   1,800		£   2,880		£   1,200		£   3,600		£   1,200		£   13,740

		Invoice Remission Value		£   - 0		£   450		£   720		£   300		£   - 0		£   300		£   1,770



		Customer 3

		Month		1		2		3		4		5		6		Total

		Volume		1500		1800		1400		1200		1700		1900		9500

		Original Volume Band		A		A		A		A		A		A

		Cumulative Volume Band		B		B		B		B		B		B

		Original Charge		£   1,125		£   1,350		£   1,050		£   900		£   1,275		£   1,425		£   7,125

		Revised Charge		£   900		£   1,080		£   840		£   720		£   1,020		£   1,140		£   5,700

		Invoice Remission Value		£   225		£   270		£   210		£   180		£   255		£   285		£   1,425





Constructs

		Month		1		2		3		4		5		6		Total		Average				Band		1-5k		5,0001-10k		10,001-20k		>20k

		Volume		500		1500		800		5002		500		8000		16302		2717				Unit Cost		0.75		0.5		0.25		0.1

		Charge		375		1125		600		2501		375		4000		8976		1496



		Cumu Vol		500		1500		2800		7802		8302		16302

		Rolling Avg Vol		500		1000		933.3333333333		1950.5		1660.4		2717



		Actual Cum Charge		375		1500		2100		4601		4976		8976



		Rolling Cumu vol Charge		375		1125		600		2501		250		2000		6851

		Total Cumu vol  at M6 charge		125		375		200		1250.5		125		2000		4075.5

		Average Charge (total/6)		2037.75		2037.75		2037.75		2037.75		2037.75		2037.75		12226.5

		Rolling avg band * act vol charge		375		1125		600		3751.5		375		6000		12226.5
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Month 

1 

Month 

2

Month 

3

Month 4  Month 5 Month 6

Customer 1

Data 

File 1

Data 

File 2

Data 

File 3

Data 

File 4

Data 

File 5

Data 

File 6

Service URN 2.0 i 2.0 ii 2.0 i 2.0 iii 2.0 i 2.0 iii

Unit Volume  5,000 1,000 500 10,000 1,000 20,000

Cumulative Unit Volume URN 2.0i 5,000 5,000 5,500 5,500 6,500 6,500

Cumulative Unit Volume URN 2.0ii 0 1,000 1,000 1,000 1,000 1,000

Cumulative Unit Volume URN 2.0iii 0 0 0 10,000 10,000 30,000

Monthly Band for Service 2.0i A  A A A A A

Monthly Band for Service 2.0ii -- A A A A A

Monthly Band for Service 2.0iii --  -- -- A  A B

Customer 2

Data 

File 1

Data 

File 2

Data 

File 3

Data 

File 4

Data 

File 5

No File

Service URN  2.0 i 2.0 ii 2.0 iii 2.0 i  2.0 ii --

Unit Volume  10,000 12,000 8,000 500 2,000 --

Cumulative Unit Volume URN 2.0i 10,000 10,000 10,000 10,500 10,500 10,500

Cumulative Unit Volume URN 2.0ii 0 12,000 12,000 12,000 14,000 14,000

Cumulative Unit Volume URN 2.0iii 0 0 8,000 8,000 8,000 8,000

Monthly Band for Service 2.0i A A A B B B

Monthly Band for Service 2.0ii -- B B B B B

Monthly Band for Service 2.0iii -- -- A A A A

Customer 3 No File No File No File

Data 

File 1

No File No File

Service URN -- -- -- 2.0 i -- --

Unit Volume   -- -- -- 300,000 -- --

Cumulative Unit Volume URN 2.0i 0 0 0 300,000 300,000 300,000

Monthly Band for Service 2.0i -- -- -- D D D

URN 2.0 Monthly Volume Band - Worked Example


Microsoft_Excel_Worksheet3.xlsx
Price Card

		Service URN		Lot Description		Fee Title and Charging Mechanism		Pricing Unit

		PART B COLLECTIONS  SERVICES

		1		Debt Collection Services  		Management Fee - Fixed fee per account placed

								Banding ID		A		B		C		D

								Banding Range (Value)		0-5,000		5,001-10,000		10.001-20,000		>20,001

								Price		£0.00		£0.00		£0.00		£0.00







						Commission Charge – Variable Percentage		See Paragraph 1.4 to 1.7

		PART C ANALYTICS SERVICES

		2.0 i - xxiii		Enrichment, append, scoring and segmentation of batch Debtor data		Fixed Unit Fee – Fixed Unit Price		Service URN 2.0 i 

								Service Bundle

				A more detailed description of Service 2.0 can be found at the end of Annex 1 				Data URNs: A, B, C, D, E, F, G, H, I, J, K, L, V, W, S, U, AA



								Banding ID		A		B		C		D		E		F 		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 



								Service URN 2.0 ii 

								Service Bundle

								Data URNs: A, B, C, D, E, F, G, H, I, J, K, L, S, U, AA



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 



								Service URN 2.0 iii 

								Service Bundle

								Data URNs: N, O



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 



								Service URN 2.0 iv 

								Service Bundle

								Data URNs: M, P



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 



								Service URN 2.0 v 

								Service Bundle

								Data URNs: V, W, X, Y, Z



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 



								Service URN 2.0 vi 

								Service Bundle

								Data URNs: AA, AB, AC



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 

								Service URN 2.0 vii 

								Service Bundle

								Data URNs: I, J, K, L 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 viii 

								Service Bundle

								Data URNs: A, B, C, D 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 ix 

								Service Bundle

								Data URNs: S, T, U 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 x 

								Single Service

								Data URN: C 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT

								Service URN 2.0 xi 

								Single Service

								Data URN: M 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xii 

								Single Service

								Data URN: N 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xiii 

								Single Service

								Data URN: O 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xiv 

								Single Service

								Data URN: P 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xv 

								Single Service

								Data URN: Q 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xvi 

								Single Service

								Data URN: R 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xvii 

								Single Service

								Data URN: AD 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xviii 

								Single Service

								Data URN: AE 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xix 

								Single Service

								Data URN: AF 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xx 

								Single Service

								Data URN: AG 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xxi 

								Single Service

								Data URN: AH 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xxii 

								Single Service

								Data URN: AI 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xxiii 

								Single Service

								Data URN: AJ 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



		3		Real time processing of batch Debtor data via an Application Programming Interface		Set Up Cost – Singular Fixed Price Charge

								Price		£0.00







								One-Off Fee Charge for the Service excluding VAT

						Management Cost – Monthly Fixed Price Charge

								Price		£0.00







								Monthly Fee for continued use of the Service excluding VAT



		4		Real time processing of individual Debtor data via an online, on-screen interface		Set Up Cost – Singular Fixed Price Charge

								Price		£0.00







								One-Off Fee Charge for the Service excluding VAT



						Management Cost – Monthly Fixed Price Charge

								Price		£0.00







								Monthly Fee for continued use of the Service excluding VAT



		5.0 A		Data Monitoring and Alerts (Individual Alerts)		Fixed Unit Fee – Fixed Unit Price

		5.0 B		Data Monitoring and Alerts (Company Alerts)				URN 5.0A (Individual Alerts)



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) for a 12 month monitoring period excluding VAT 





								URN 5.0B (Company Alerts)



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) for a 12 month monitoring period excluding VAT 



		6		Fraud Measurement		Time and Materials 		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		7		Counter-Fraud and Error Reduction		Time and Materials		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		8		Enforcement Analytics		Fixed Unit Fee – Fixed Unit Price

								Banding ID		A		B		C

								Banding Range (Volume)		0 – 1K		>1k - 10k		>10k+ 

								Price		£0.00		£0.00		£0.00

















								Price per Unit (Account) excluding VAT



		9.0 A		Generate Reports (Individual)		Fixed Unit Fee – Fixed Unit Price

		9.0 B		Generate Reports (Company)				URN 9.0A (Individual)



								Banding ID		A		B		C		D		E		F 

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m+ 

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT





								URN 9.0B (Company)



								Banding ID		A		B		C		D		E		F 

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m+

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



		10		Bespoke Reports		Time and Materials 		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		PART D LITIGATION AND ENFORCEMENT SERVICES

		11		Alternative Dispute Resolution		Time and Materials 		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		12		Pre-Enforcement Letters		Fixed Unit Fee (Management Fee) – Fixed Unit Price

								Price		£0.00

								Price per Unit (Account) excluding VAT



		13		Legal Documents - Preparation, Issue and Service		Fixed Unit Fee (Management Fee) – Fixed Unit Price

								Price		£0.00

								Price per Unit (Account) excluding VAT



		14		Judgement		Fixed Unit Fee (Management Fee) – Fixed Unit Price

								Price		£0.00

								Price per Unit (Account) excluding VAT



		15.0A – 15.0O		Enforcement Action		Fixed Unit Fee (Management Fee) – Fixed Unit Price

								Service URN 15.0 A – Charging Order 

								Price		£0.00

								Price per Unit (Account) excluding VAT

						Capped Price Service 		Service URN 15.0B - (Warrant of Execution) 

								Price		£0.00

						As specified in Paragraph 15.4		Price per Unit (Account) excluding VAT

						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0C (Attachment of Earnings) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0D (Writ of Fi Fa) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0E (Third Party Debt Order)

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0F (Order for Sale) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0G (Order to Obtain Information) 

								Price		£0.00

								Price per Unit (Account) excluding VAT

						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0H (Bankruptcy) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0I (Order for Possession) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Time and Materials		Service URN 15.0J (Freezing Injunctions and Search Orders) 



								This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0K (Tomlin Order) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0L (Taking Control of Goods/Distraint) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0M (Private Enforcement Agent Service) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Time and Materials		Service URN 15.0N (European Orders for Payment) 



								This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



						Time and Materials		Service URN 15.0O (European Small Claims Procedure) 



								This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		PART E NON-MANDATORY SERVICES

		16		Open Banking		These services are non-mandatory.

		17		Deceased Portfolio Management		Where the Supplier is able to offer a service under URN 16.0 – 22.0 as part of the Framework, this should be clearly set out, alongside any and all associated Service pricing, in the Supplier Service Catalogue for the Customer to select and Order in their Call-Off Agreement.  

		18		Debt Solutions Portfolio Management

		19		Improving Lives - Household Affordability, Financial Resilience, Benefits and Income Maximisation  

		20		Non-EU International

		21		Auctioneer Services

		22		Voluntary Legal Charge

		PART F OTHER SERVICES

		23		New Business Opportunities		Time and Materials		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		24		Consultancy Services		Time and Materials		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		Value banding to be agreed with CCS. 



		Banding Range has been applied based on existing DMI customer usage (2 Local Authorities) 

		£5k placements per Council per annum - Low

		£25k placements per Council per annum - Medium

		£50k placements per Council per annum - High



		Bi-annual Medium Rate Forecasts

		5 Customers – £62.5k

		10 Customers – £125k

		15 Customers - £187.5k

		20 Customers - £250k



		Customer engagement and DMI history indicates low expected utilisation for this service. 



		Supplier revenue will be primarily sourced through provision of Analytics services.

		shouldn't 20 customers with medium placements =£500k, given DMI have signed up 20 customers or have them aligned I'd suggest we need to go a lot higher with the bandings

		Volume banding to be agreed with CCS. 



		Banding Range has been applied based on existing DMI service pricing banding: 

		0 – 50k

		50k – 100k 

		250k – 1m

		1m – 2m 

		2m – 3m

		3m – 4m

		4m – 5m

		5m+



		Service pricing for URN 2.03 in the DMI is fairly static across the 2m to 5m bands, reductions are seen for 5m+. A decision has been taken to aggregate these bands. 



		Customer engagement indicates high expected utilisation for this service but anticipated volumes are not known. 



		To ensure a service reduction is seen for lower aggregated placement volumes for individual services, an additional category of 0-10k has been created.



		Supplier revenue will be primarily sourced through the provision of this service.

		TBD CCS Sourcing

		TBD CCS Sourcing

		TBD CCS Sourcing – Volume Banding follows DMI Framework for this service

		As above comment

		As above comment

		TBD CCS Sourcing

		TBD CCS Sourcing

		TBD CCS Sourcing

		TBD CCS Sourcing

		TBD CCS Sourcing

		CCS Sourcing to confirm wording.

		TBD CCS Sourcing

		TBD CCS Sourcing





URN 2 Examples







		URN 2.0 Monthly Volume Band - Worked Example

				Month 1 		Month 2		Month 3		Month 4 		Month 5		Month 6

		Customer 1		Data File 1		Data File 2		Data File 3		Data File 4		Data File 5		Data File 6

		Service URN		2.0 i		2.0 ii		2.0 i		2.0 iii		2.0 i		2.0 iii

		Unit Volume 		5,000		1,000		500		10,000		1,000		20,000

		Cumulative Unit Volume URN 2.0i		5,000		5,000		5,500		5,500		6,500		6,500

		Cumulative Unit Volume URN 2.0ii		0		1,000		1,000		1,000		1,000		1,000

		Cumulative Unit Volume URN 2.0iii		0		0		0		10,000		10,000		30,000

		Monthly Band for Service 2.0i		A 		A		A		A		A		A

		Monthly Band for Service 2.0ii		--		A		A		A		A		A

		Monthly Band for Service 2.0iii		-- 		--		--		A 		A		B



		Customer 2		Data File 1		Data File 2		Data File 3		Data File 4		Data File 5		No File

		Service URN 		2.0 i		2.0 ii		2.0 iii		2.0 i 		2.0 ii		--

		Unit Volume 		10,000		12,000		8,000		500		2,000		--

		Cumulative Unit Volume URN 2.0i		10,000		10,000		10,000		10,500		10,500		10,500

		Cumulative Unit Volume URN 2.0ii		0		12,000		12,000		12,000		14,000		14,000

		Cumulative Unit Volume URN 2.0iii		0		0		8,000		8,000		8,000		8,000

		Monthly Band for Service 2.0i		A		A		A		B		B		B

		Monthly Band for Service 2.0ii		--		B		B		B		B		B

		Monthly Band for Service 2.0iii		--		--		A		A		A		A



		Customer 3		No File		No File		No File		Data File 1		No File		No File

		Service URN		--		--		--		2.0 i		--		--

		Unit Volume  		--		--		--		300,000		--		--

		Cumulative Unit Volume URN 2.0i		0		0		0		300,000		300,000		300,000

		Monthly Band for Service 2.0i		--		--		--		D		D		D



		URN 2.0 Bi-Annual Unit Fee Remission - Worked Example 

		Cumulative Framework Unit Volume URN 2.0i		15,000		15,000		15,500		316,000		317,000		317,000

		Cumulative Framework Unit Volume  URN 2.0ii		0		13,000		13,000		13,000		15,000		15,000

		Cumulative Framework Unit Value URN 2.0iii		0		0		8,000		18,000		18,000		38,000

		Monthly Actual  Fixed Unit Band for Service URN 2.0i		B		B		B		D		D		D

		Monthly Actual  Fixed Unit Band for Service URN 2.0ii		--		B		B		B		B		B

		Monthly Actual  Fixed Unit Band for Service URN 2.0iii		--		--		A		B		B		B



		Invoice Remission Required

		URN 2.0 i ONLY		Refund Customer 1 and 2 price differential between Fee Band A and Band B for any 2.0i Charges on M1 Invoice		Refund Customer 1 and 2 price differential between Fee Band A and Band B for any 2.0i Charges on M2 Invoice		Refund Customer 1 and 2 price differential between Fee Band A and Band B for any 2.0i  Charges on M3 Invoice		Refund Customer 1 price differential between Fee Band A and Band D and Refund Customer 2 price differential between Fee Band B and Band D for any 2.0i Fixed Unit Charges on M4 Invoice		Refund Customer 1 price differential between Fee Band A and Band D and Refund Customer 2 price differential between Fee Band B and Band D for any 2.0i Fixed Unit Charges on M5 Invoice		Refund Customer 1 price differential between Fee Band A and Band D and Refund Customer 2 price differential between Fee Band B and Band D for any 2.0i Fixed Unit Charges on M6 Invoice

		URN 2.0 ii ONLY		None		Refund Customer 1 price differential between Fee Band A and Band B for any 2.0ii Charges on M2 Invoice		Refund Customer 1 price differential between Fee Band A and Band B for any 2.0ii Charges on M3 Invoice		Refund Customer 1 price differential between Fee Band A and Band B for any 2.0ii  Charges on M4 Invoice		Refund Customer 1 price differential between Fee Band A and Band B for any 2.0ii  Charges on M5 Invoice		Refund Customer 1 price differential between Fee Band A and Band B for any 2.0ii  Charges on M6 Invoice



		URN 2.0 iii ONLY		None		None		None		Refund Customer 1 and 2 price differential between Fee Band A and Band B for any 2.0iii  Charges on M4 Invoice		Refund Customer 1 and 2 price differential between Fee Band A and Band B for any 2.0iii Charges on M5 Invoice		Refund Customer 2 price differential between Fee Band A and Band B for any 2.0iii Charges on M6 Invoice
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Microsoft_Excel_Worksheet4.xlsx
Price Card

		Service URN		Lot Description		Fee Title and Charging Mechanism		Pricing Unit

		PART B COLLECTIONS  SERVICES

		1		Debt Collection Services  		Management Fee - Fixed fee per account placed

								Banding ID		A		B		C		D

								Banding Range (Value)		0-5,000		5,001-10,000		10.001-20,000		>20,001

								Price		£0.00		£0.00		£0.00		£0.00







						Commission Charge – Variable Percentage		See Paragraph 1.4 to 1.7

		PART C ANALYTICS SERVICES

		2.0 i - xxiii		Enrichment, append, scoring and segmentation of batch Debtor data		Fixed Unit Fee – Fixed Unit Price		Service URN 2.0 i 

								Service Bundle

				A more detailed description of Service 2.0 can be found at the end of Annex 1 				Data URNs: A, B, C, D, E, F, G, H, I, J, K, L, V, W, S, U, AA



								Banding ID		A		B		C		D		E		F 		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 



								Service URN 2.0 ii 

								Service Bundle

								Data URNs: A, B, C, D, E, F, G, H, I, J, K, L, S, U, AA



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 



								Service URN 2.0 iii 

								Service Bundle

								Data URNs: N, O



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 



								Service URN 2.0 iv 

								Service Bundle

								Data URNs: M, P



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 



								Service URN 2.0 v 

								Service Bundle

								Data URNs: V, W, X, Y, Z



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 



								Service URN 2.0 vi 

								Service Bundle

								Data URNs: AA, AB, AC



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT 

								Service URN 2.0 vii 

								Service Bundle

								Data URNs: I, J, K, L 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 viii 

								Service Bundle

								Data URNs: A, B, C, D 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 ix 

								Service Bundle

								Data URNs: S, T, U 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 x 

								Single Service

								Data URN: C 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT

								Service URN 2.0 xi 

								Single Service

								Data URN: M 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xii 

								Single Service

								Data URN: N 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xiii 

								Single Service

								Data URN: O 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xiv 

								Single Service

								Data URN: P 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xv 

								Single Service

								Data URN: Q 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xvi 

								Single Service

								Data URN: R 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xvii 

								Single Service

								Data URN: AD 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xviii 

								Single Service

								Data URN: AE 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xix 

								Single Service

								Data URN: AF 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xx 

								Single Service

								Data URN: AG 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xxi 

								Single Service

								Data URN: AH 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xxii 

								Single Service

								Data URN: AI 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



								Service URN 2.0 xxiii 

								Single Service

								Data URN: AJ 



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



		3		Real time processing of batch Debtor data via an Application Programming Interface		Set Up Cost – Singular Fixed Price Charge

								Price		£0.00







								One-Off Fee Charge for the Service excluding VAT

						Management Cost – Monthly Fixed Price Charge

								Price		£0.00







								Monthly Fee for continued use of the Service excluding VAT



		4		Real time processing of individual Debtor data via an online, on-screen interface		Set Up Cost – Singular Fixed Price Charge

								Price		£0.00







								One-Off Fee Charge for the Service excluding VAT



						Management Cost – Monthly Fixed Price Charge

								Price		£0.00







								Monthly Fee for continued use of the Service excluding VAT



		5.0 A		Data Monitoring and Alerts (Individual Alerts)		Fixed Unit Fee – Fixed Unit Price

		5.0 B		Data Monitoring and Alerts (Company Alerts)				URN 5.0A (Individual Alerts)



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) for a 12 month monitoring period excluding VAT 





								URN 5.0B (Company Alerts)



								Banding ID		A		B		C		D		E		F		G

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m – 5m 		>5m

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) for a 12 month monitoring period excluding VAT 



		6		Fraud Measurement		Time and Materials 		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		7		Counter-Fraud and Error Reduction		Time and Materials		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		8		Enforcement Analytics		Fixed Unit Fee – Fixed Unit Price

								Banding ID		A		B		C

								Banding Range (Volume)		0 – 1K		>1k - 10k		>10k+ 

								Price		£0.00		£0.00		£0.00

















								Price per Unit (Account) excluding VAT



		9.0 A		Generate Reports (Individual)		Fixed Unit Fee – Fixed Unit Price

		9.0 B		Generate Reports (Company)				URN 9.0A (Individual)



								Banding ID		A		B		C		D		E		F 

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m+ 

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT





								URN 9.0B (Company)



								Banding ID		A		B		C		D		E		F 

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>250k – 1m		>1m – 2m		>2m+

								Price		£0.00		£0.00		£0.00		£0.00		£0.00		£0.00

								Price per Unit (Account) excluding VAT



		10		Bespoke Reports		Time and Materials 		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		PART D LITIGATION AND ENFORCEMENT SERVICES

		11		Alternative Dispute Resolution		Time and Materials 		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		12		Pre-Enforcement Letters		Fixed Unit Fee (Management Fee) – Fixed Unit Price

								Price		£0.00

								Price per Unit (Account) excluding VAT



		13		Legal Documents - Preparation, Issue and Service		Fixed Unit Fee (Management Fee) – Fixed Unit Price

								Price		£0.00

								Price per Unit (Account) excluding VAT



		14		Judgement		Fixed Unit Fee (Management Fee) – Fixed Unit Price

								Price		£0.00

								Price per Unit (Account) excluding VAT



		15.0A – 15.0O		Enforcement Action		Fixed Unit Fee (Management Fee) – Fixed Unit Price

								Service URN 15.0 A – Charging Order 

								Price		£0.00

								Price per Unit (Account) excluding VAT

						Capped Price Service 		Service URN 15.0B - (Warrant of Execution) 

								Price		£0.00

						As specified in Paragraph 15.4		Price per Unit (Account) excluding VAT

						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0C (Attachment of Earnings) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0D (Writ of Fi Fa) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0E (Third Party Debt Order)

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0F (Order for Sale) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0G (Order to Obtain Information) 

								Price		£0.00

								Price per Unit (Account) excluding VAT

						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0H (Bankruptcy) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0I (Order for Possession) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Time and Materials		Service URN 15.0J (Freezing Injunctions and Search Orders) 



								This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0K (Tomlin Order) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0L (Taking Control of Goods/Distraint) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Fixed Unit Fee (Management Fee) – Fixed Unit Price		Service URN 15.0M (Private Enforcement Agent Service) 

								Price		£0.00

								Price per Unit (Account) excluding VAT



						Time and Materials		Service URN 15.0N (European Orders for Payment) 



								This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



						Time and Materials		Service URN 15.0O (European Small Claims Procedure) 



								This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		PART E NON-MANDATORY SERVICES

		16		Open Banking		These services are non-mandatory.

		17		Deceased Portfolio Management		Where the Supplier is able to offer a service under URN 16.0 – 22.0 as part of the Framework, this should be clearly set out, alongside any and all associated Service pricing, in the Supplier Service Catalogue for the Customer to select and Order in their Call-Off Agreement.  

		18		Debt Solutions Portfolio Management

		19		Improving Lives - Household Affordability, Financial Resilience, Benefits and Income Maximisation  

		20		Non-EU International

		21		Auctioneer Services

		22		Voluntary Legal Charge

		PART F OTHER SERVICES

		23		New Business Opportunities		Time and Materials		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		24		Consultancy Services		Time and Materials		This is a Time and Materials Service as specified in Paragraphs 6.1 – 6.5

								The appropriate rate card for this service is set out in Annex XX. 



		Value banding to be agreed with CCS. 



		Banding Range has been applied based on existing DMI customer usage (2 Local Authorities) 

		£5k placements per Council per annum - Low

		£25k placements per Council per annum - Medium

		£50k placements per Council per annum - High



		Bi-annual Medium Rate Forecasts

		5 Customers – £62.5k

		10 Customers – £125k

		15 Customers - £187.5k

		20 Customers - £250k



		Customer engagement and DMI history indicates low expected utilisation for this service. 



		Supplier revenue will be primarily sourced through provision of Analytics services.

		shouldn't 20 customers with medium placements =£500k, given DMI have signed up 20 customers or have them aligned I'd suggest we need to go a lot higher with the bandings

		Volume banding to be agreed with CCS. 



		Banding Range has been applied based on existing DMI service pricing banding: 

		0 – 50k

		50k – 100k 

		250k – 1m

		1m – 2m 

		2m – 3m

		3m – 4m

		4m – 5m

		5m+



		Service pricing for URN 2.03 in the DMI is fairly static across the 2m to 5m bands, reductions are seen for 5m+. A decision has been taken to aggregate these bands. 



		Customer engagement indicates high expected utilisation for this service but anticipated volumes are not known. 



		To ensure a service reduction is seen for lower aggregated placement volumes for individual services, an additional category of 0-10k has been created.



		Supplier revenue will be primarily sourced through the provision of this service.

		TBD CCS Sourcing

		TBD CCS Sourcing

		TBD CCS Sourcing – Volume Banding follows DMI Framework for this service

		As above comment

		As above comment

		TBD CCS Sourcing

		TBD CCS Sourcing

		TBD CCS Sourcing

		TBD CCS Sourcing

		TBD CCS Sourcing

		CCS Sourcing to confirm wording.

		TBD CCS Sourcing

		TBD CCS Sourcing





URN 2 Examples







		URN 2.0 Monthly Volume Band - Worked Example

				Month 1 		Month 2		Month 3		Month 4 		Month 5		Month 6

		Customer 1		Data File 1		Data File 2		Data File 3		Data File 4		Data File 5		Data File 6

		Service URN		2.0 i		2.0 ii		2.0 i		2.0 iii		2.0 i		2.0 iii

		Unit Volume 		5,000		1,000		500		10,000		1,000		20,000

		Cumulative Unit Volume URN 2.0i		5,000		5,000		5,500		5,500		6,500		6,500

		Cumulative Unit Volume URN 2.0ii		0		1,000		1,000		1,000		1,000		1,000

		Cumulative Unit Volume URN 2.0iii		0		0		0		10,000		10,000		30,000

		Monthly Band for Service 2.0i		A 		A		A		A		A		A

		Monthly Band for Service 2.0ii		--		A		A		A		A		A

		Monthly Band for Service 2.0iii		-- 		--		--		A 		A		B



		Customer 2		Data File 1		Data File 2		Data File 3		Data File 4		Data File 5		No File

		Service URN 		2.0 i		2.0 ii		2.0 iii		2.0 i 		2.0 ii		--

		Unit Volume 		10,000		12,000		8,000		500		2,000		--

		Cumulative Unit Volume URN 2.0i		10,000		10,000		10,000		10,500		10,500		10,500

		Cumulative Unit Volume URN 2.0ii		0		12,000		12,000		12,000		14,000		14,000

		Cumulative Unit Volume URN 2.0iii		0		0		8,000		8,000		8,000		8,000

		Monthly Band for Service 2.0i		A		A		A		B		B		B

		Monthly Band for Service 2.0ii		--		B		B		B		B		B

		Monthly Band for Service 2.0iii		--		--		A		A		A		A



		Customer 3		No File		No File		No File		Data File 1		No File		No File

		Service URN		--		--		--		2.0 i		--		--

		Unit Volume  		--		--		--		300,000		--		--

		Cumulative Unit Volume URN 2.0i		0		0		0		300,000		300,000		300,000

		Monthly Band for Service 2.0i		--		--		--		D		D		D



		URN 2.0 Bi-Annual Unit Fee Remission - Worked Example 

		Cumulative Framework Unit Volume URN 2.0i		15,000		15,000		15,500		316,000		317,000		317,000

		Cumulative Framework Unit Volume  URN 2.0ii		0		13,000		13,000		13,000		15,000		15,000

		Cumulative Framework Unit Volume URN 2.0iii		0		0		8,000		18,000		18,000		38,000

		Monthly Cumulative Volume Unit Band for Service URN 2.0i		B		B		B		D		D		D

		Monthly Cumulative Volume Unit Band for Service URN 2.0ii		--		B		B		B		B		B

		Monthly Cumulative Volume Unit Band for Service URN 2.0iii		--		--		A		B		B		B



		Invoice Remission Required

		URN 2.0 i ONLY		Refund Customer 1 and 2 price differential between Fee Band A and Band B for any 2.0i Charges on M1 Invoice		Refund Customer 1 and 2 price differential between Fee Band A and Band B for any 2.0i Charges on M2 Invoice		Refund Customer 1 and 2 price differential between Fee Band A and Band B for any 2.0i  Charges on M3 Invoice		Refund Customer 1 price differential between Fee Band A and Band D and Refund Customer 2 price differential between Fee Band B and Band D for any 2.0i Fixed Unit Charges on M4 Invoice		Refund Customer 1 price differential between Fee Band A and Band D and Refund Customer 2 price differential between Fee Band B and Band D for any 2.0i Fixed Unit Charges on M5 Invoice		Refund Customer 1 price differential between Fee Band A and Band D and Refund Customer 2 price differential between Fee Band B and Band D for any 2.0i Fixed Unit Charges on M6 Invoice

		URN 2.0 ii ONLY		None		Refund Customer 1 price differential between Fee Band A and Band B for any 2.0ii Charges on M2 Invoice		Refund Customer 1 price differential between Fee Band A and Band B for any 2.0ii Charges on M3 Invoice		Refund Customer 1 price differential between Fee Band A and Band B for any 2.0ii  Charges on M4 Invoice		Refund Customer 1 price differential between Fee Band A and Band B for any 2.0ii  Charges on M5 Invoice		Refund Customer 1 price differential between Fee Band A and Band B for any 2.0ii  Charges on M6 Invoice



		URN 2.0 iii ONLY		None		None		None		Refund Customer 1 and 2 price differential between Fee Band A and Band B for any 2.0iii  Charges on M4 Invoice		Refund Customer 1 and 2 price differential between Fee Band A and Band B for any 2.0iii Charges on M5 Invoice		Refund Customer 2 price differential between Fee Band A and Band B for any 2.0iii Charges on M6 Invoice
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Instructions

		Debt Management Services





		.
This pricing matrix is to be completed with reference to Framework Schedule 3.2 (Pricing and Rate Card) and Framework Schedule 3.1 - Authority Requirements. 
Your prices must be sustainable and include your operating overhead costs and profit.
You should also take into account our management charge of 1% which shall be paid by you to us, as set out 8.1 of DMS Framework Agreement.

Your prices submitted must :
● exclude VAT.
● be exclusive of expenses/travel and subsistence 
● be in British pounds sterling; and
● be submitted up to two (2) decimal places 
We will investigate where we consider your bid to be abnormally low.
The prices submitted will be the maximum payable under this framework. 

















Pricing matrix

		Instructions. 

		This sheet is split in to 4 evaluated parts: Debt Collections Services (weighted 6%); Analytics Services (weighted 20%); Litigation and Enforcement Services (weighted 4%) and Other Services. The price for each individual Service URN contributes to a total price for each of the above four parts. Each total price is weighted with the percentages above to give the Weighted Total for each of the four parts. The final Total Weighted Basket price is the sum of the Weighted Total for each of the four parts. 

This pricing matrix is to be completed with reference to Framework Schedule 3.2 (Pricing and Rate Card) and Framework Schedule 3.1 - Authority Requirements. 
Description of Data URN's can be found in Framework Schedule 3.1 Specification, Part B: Analytics Services, 2.6 - this is relevant for Service URN's 2.0i - 2.0xxiii
Description of Service Bundles can be found in Framework Schedule 3.1 Specification, Part B: Analytics Services, 2.7.

Prices are to be in pound sterling and to two decimal places. 





















		Service URN		Description 		Fee Title and Charging Mechanism		Unit Pricing

		PART C DEBT COLLECTIONS  SERVICES

		1.0		Debt Collection Services  		Service Management Fee (Unit Price)  

								Banding ID		A		B		C		D		Total

								Banding Range (Value)		0001-5k		>5k – 10k		>10k – 20k		>20,000

								Price		£7.00		£5.25		£4.20		£3.99		£20.44

																

								Unit Price excluding VAT



		Debt Services Total																£20.44

		Debt Services Weighted Total (at 6%)																£1.23

		PART B ANALYTICS SERVICES

		2.0 i		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Service Bundle

								Data URNs: A, B, C, D, E, F, G, H, I, J, K, L, V, W, S, U, AA

								Price per Unit (Account) excluding VAT 

								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£2.52		£2.16		£1.94		£1.48		£1.25		£1.03		£0.71		£11.09

																						

		2.0 ii		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Service Bundle

								Data URNs: A, B, C, D, E, F, G, H, I, J, K, L, S, U, AA

								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£2.52		£2.16		£1.94		£1.48		£1.25		£1.03		£0.71		£11.09

																						

								Price per Unit (Account) excluding VAT 



		2.0 iii		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Service Bundle

								Data URNs: N, O



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£6.30		£1.26		£0.63		£0.13		£0.06		£0.04		£0.03		£8.45

																						

								Price per Unit (Account) excluding VAT 



		2.0 iv		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Service Bundle

								Data URNs: M, P



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£6.30		£1.26		£0.63		£0.13		£0.06		£0.04		£0.03		£8.45

																						

								Price per Unit (Account) excluding VAT 



		2.0 v		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Service Bundle

								Data URNs: V, W, X, Y, Z



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£1.35		£1.17		£0.95		£0.28		£0.19		£0.16		£0.16		£4.26

																						

								Price per Unit (Account) excluding VAT 



		2.0 vi		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Service Bundle

								Data URNs: AA, AB, AC



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£0.27		£0.27		£0.23		£0.13		£0.12		£0.12		£0.12		£1.25

																						

								Price per Unit (Account) excluding VAT 



		2.0 vii		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Service Bundle

								Data URNs: I, J, K, L 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£1.08		£0.90		£0.77		£0.58		£0.44		£0.31		£0.26		£4.34

																						

								Price per Unit (Account) excluding VAT



		2.0 viii		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Service Bundle

								Data URNs: A, B, C, D 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£0.27		£0.27		£0.23		£0.13		£0.12		£0.12		£0.12		£1.25

																						

								Price per Unit (Account) excluding VAT



		2.0 ix		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Service Bundle

								Data URNs: S, T, U 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£1.08		£0.90		£0.77		£0.58		£0.44		£0.31		£0.26		£4.34

																						

								Price per Unit (Account) excluding VAT



		2.0 x		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: C 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£0.27		£0.27		£0.23		£0.13		£0.12		£0.12		£0.12		£1.25

																						

								Price per Unit (Account) excluding VAT



		2.0 xi		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: M 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£6.30		£1.26		£0.63		£0.13		£0.06		£0.04		£0.03		£8.45

																						

								Price per Unit (Account) excluding VAT



		2.0 xii		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: N 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£6.30		£1.26		£0.63		£0.13		£0.06		£0.04		£0.03		£8.45

																						

								Price per Unit (Account) excluding VAT



		2.0 xiii		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: O 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£6.30		£1.26		£0.63		£0.13		£0.06		£0.04		£0.03		£8.45

																						

								Price per Unit (Account) excluding VAT



		2.0 xiv		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: P 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£6.30		£1.26		£0.63		£0.13		£0.06		£0.04		£0.03		£8.45

																						

								Price per Unit (Account) excluding VAT



		2.0 xv		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: Q 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£0.81		£0.63		£0.54		£0.45		£0.32		£0.20		£0.14		£3.10

																						

								Price per Unit (Account) excluding VAT



		2.0 xvi		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: R 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£0.24		£0.19		£0.16		£0.14		£0.10		£0.06		£0.04		£0.93

																						

								Price per Unit (Account) excluding VAT



		2.0 xvii		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: AD 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£0.24		£0.19		£0.16		£0.14		£0.10		£0.06		£0.04		£0.93

																						

								Price per Unit (Account) excluding VAT



		2.0 xviii		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: AE 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£0.24		£0.19		£0.16		£0.14		£0.10		£0.06		£0.04		£0.93

																						

								Price per Unit (Account) excluding VAT



		2.0 xix		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: AF 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£0.24		£0.19		£0.16		£0.14		£0.10		£0.06		£0.04		£0.93

																						

								Price per Unit (Account) excluding VAT



		2.0 xx		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: AG 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£6.30		£1.26		£0.63		£0.13		£0.06		£0.04		£0.03		£8.45

																						

								Price per Unit (Account) excluding VAT



		2.0 xxi		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: AH 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£6.00		£3.60		£2.50		£1.25		£0.75		£0.70		£0.65		£15.45

																						



								Price per Unit (Account) excluding VAT



		2.0 xxii		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: AI 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£0.24		£0.19		£0.16		£0.14		£0.10		£0.06		£0.04		£0.93

																						

								Price per Unit (Account) excluding VAT



		2.0 xxiii		Enrichment, append, scoring and segmentation of batch Debtor data		Unit Price

								Single Service

								Data URN: AJ 



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£0.24		£0.19		£0.16		£0.14		£0.10		£0.06		£0.04		£0.93

																						

								Price per Unit (Account) excluding VAT

		Total for Enrichment, append, scoring and segmentation of batch Debtor data																						£122.16

		Weighted Total for Enrichment, append, scoring and segmentation of batch Debtor data																						£97.73

		3.0		Real time processing of batch Debtor data via an Application Programming Interface		Set Up Cost – Singular Fixed Price Charge																		Total

								Price		£2,000.00														£2,000.00



								One-Off Fee Charge for the Service excluding VAT

						Management Cost – Monthly Fixed Price Charge																		Total

								Price		£250.00														£250.00				yearly cost. 



								Monthly Fee for continued use of the Service excluding VAT



		Annualised price for Real time processing of batch Debtor data via an Application Programming Interface																						£5,000.00

		Weighted annualised price for Real time processing of batch Debtor data via an Application Programming Interface																						£4,000.00

		4.0		Real time processing of individual Debtor data via an online, on-screen interface		Set Up Cost – Singular Fixed Price Charge																		Total

								Price		£2,000.00														£2,000.00







								One-Off Fee Charge for the Service excluding VAT



						Management Cost – Monthly Fixed Price Charge																		Total

								Price		£250.00														£250.00







								Monthly Fee for continued use of the Service excluding VAT



		Annualised price for Real time processing of individual Debtor data via an online, on-screen interface																						£5,000.00

		Weighted annualised price for Real time processing of individual Debtor data via an online, on-screen interface																						£4,000.00

		5.0 A		Data Monitoring and Alerts (Individual Alerts)		Unit Price

								URN 5.0A (Individual Alerts)



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£12.00		£9.00		£8.50		£8.25		£8.00		£7.50		£7.25		£60.50

																						



								Price per Unit (Account) for a 12 month monitoring period excluding VAT 



		5.0 B		Data Monitoring and Alerts (Company Alerts)		Unit Price

								URN 5.0B (Company Alerts)



								Banding ID		A		B		C		D		E		F 		G		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 500k		>500k -1m		>1m – 1.5m 		>1.5m

								Price		£6.00		£4.50		£4.25		£4.10		£4.00		£3.74		£3.50		£30.09

																						

								Price per Unit (Account) for a 12 month monitoring period excluding VAT 



		6		Fraud Measurement		Time and Materials

								Grade		Partner /		Managing Consultant /		Principal		Senior Consultant /		Consultant		Junior Consultant

										Managing Director 		Associate Director /		Consultant 		Manager

												Director										Total

								Percentage Variance		Day rate for this grade to be completed first 		No less than 50% of the Partner / Managing Director grade		No less than 50% of the Managing Consultant / Associate Director / Director grade.		No less than 50% of the Principal Consultant grade.		No less than 50% of the Senior Consultant / Manager grade.		No less than 50% of the Consultant grade.

								Maximum Daily Rate to the nearest £10		£1,500.00		£1,250.00		£1,050.00		£850.00		£750.00		£500.00		£5,900.00

		7		Counter-Fraud and Error Reduction		Time and Materials

								Grade		Partner /		Managing Consultant /		Principal		Senior Consultant /		Consultant		Junior Consultant

										Managing Director 		Associate Director /		Consultant 		Manager

												Director										Total

								Percentage Variance		Day rate for this grade to be completed first 		No less than 50% of the Partner / Managing Director grade		No less than 50% of the Managing Consultant / Associate Director / Director grade.		No less than 50% of the Principal Consultant grade.		No less than 50% of the Senior Consultant / Manager grade.		No less than 50% of the Consultant grade.

								Maximum Daily Rate to the nearest £10		£1,500.00		£1,250.00		£1,050.00		£850.00		£750.00		£500.00		£5,900.00



		8		Enforcement Analytics		Unit Price

								Banding ID		A		B		C								Total

								Banding Range (Volume)		0 – 1K		>1k - 10k		>10k+ 

								Price		£0.24		£0.19		£0.16								£0.59

														



								Price per Unit (Account) excluding VAT



		9.0 A		Generate Reports (Individual)		Unit Price

								URN 9.0A (Individual)



								Banding ID		A		B		C		D		E		F 		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		>100k – 250k		>250k – 500k		>500k+ 

								Price		£1.00		£0.50		£0.25		£0.13		£0.07		£0.03		£1.97

																				

								Price per Unit (Account) excluding VAT

		9.0 B		Generate Reports (Company)		Unit Price

								URN 9.0B (Company)



								Banding ID		A		B		C		D		E		F 		Total

								Banding Range (Volume)		0 – 10K		>10k - 50k		>50k - 100k		> 100k -250k 		>250k – 500k		>500k+

								Price		£1.00		£0.50		£0.25		£0.13		£0.07		£0.03		£1.97

																				

								Price per Unit (Account) excluding VAT

		10.0		Bespoke Reports		Time and Materials 

								Grade		Partner /		Managing Consultant /		Principal		Senior Consultant /		Consultant		Junior Consultant

										Managing Director 		Associate Director /		Consultant 		Manager

												Director										Total

								Percentage Variance		Day rate for this grade to be completed first 		No less than 50% of the Partner / Managing Director grade		No less than 50% of the Managing Consultant / Associate Director / Director grade.		No less than 50% of the Principal Consultant grade.		No less than 50% of the Senior Consultant / Manager grade.		No less than 50% of the Consultant grade.

								Maximum Daily Rate to the nearest £10		£1,500.00		£1,250.00		£1,050.00		£850.00		£750.00		£500.00		£5,900.00



		Analytics Services Total																				£25,892.86

		Analytics Services Weighted Total (at 20%)																				£5,178.57



		PART D LITIGATION AND ENFORCEMENT SERVICES

		11.0		Alternative Dispute Resolution		Time and Materials 

								Grade		Partner /		Managing Consultant /		Principal		Senior Consultant /		Consultant		Junior Consultant

										Managing Director 		Associate Director /		Consultant 		Manager

												Director										Total

								Percentage Variance		Day rate for this grade to be completed first 		No less than 50% of the Partner / Managing Director grade		No less than 50% of the Managing Consultant / Associate Director / Director grade.		No less than 50% of the Principal Consultant grade.		No less than 50% of the Senior Consultant / Manager grade.		No less than 50% of the Consultant grade.

								Maximum Daily Rate to the nearest £10		£1,960.00		£1,750.00		£1,650.00		£1,500.00		£1,350.00		£1,200.00		£9,410.00



		12.0		Pre-Enforcement Letters		Unit Price																Total

								Price		£55.00												£55.00

								Price per Unit (Account) excluding VAT



		13.0		Legal Documents - Preparation, Issue and Service		Unit Price																Total

								Price		£33.00												£33.00

								Price per Unit (Account) excluding VAT



		14.0		Judgement		Unit Price																Total

								Price		£16.50												£16.50

								Price per Unit (Account) excluding VAT



		15.0 A		Enforcement Action		Unit Price		Service URN 15.0 A – Charging Order 

																						Total

								Price		£104.50												£104.50

								Price per Unit (Account) excluding VAT

		15.0 B		Enforcement Action		Unit Price on a capped price basis

As specified in Schedule 3.2 (Pricing and Rate Card), Paragraph 15.4
		Service URN 15.0B - (Warrant of Execution) 

																						Total

								Price		£22.00												£22.00

								Price per Unit (Account) excluding VAT

		15.0 C		Enforcement Action		Unit Price		Service URN 15.0C (Attachment of Earnings) 

																						Total

								Price		£55.00												£55.00

								Price per Unit (Account) excluding VAT



		15.0 D		Enforcement Action		Unit Price		Service URN 15.0D (Writ of Fi Fa) 

																						Total

								Price		£27.50												£27.50

								Price per Unit (Account) excluding VAT



		15.0 E		Enforcement Action		Unit Price		Service URN 15.0E (Third Party Debt Order)

																						Total

								Price		£330.00												£330.00

								Price per Unit (Account) excluding VAT



		15.0 F		Enforcement Action		Unit Price		Service URN 15.0F (Order for Sale) 

																						Total

								Price		£330.00												£330.00

								Price per Unit (Account) excluding VAT



		15.0 G		Enforcement Action		Unit Price		Service URN 15.0G (Order to Obtain Information) 

																						Total

								Price		£55.00												£55.00

								Price per Unit (Account) excluding VAT

		15.0 H		Enforcement Action		Unit Price		Service URN 15.0H (Bankruptcy) 

																						Total

								Price		£330.00												£330.00

								Price per Unit (Account) excluding VAT



		15.0 I		Enforcement Action		Unit Price		Service URN 15.0I (Order for Possession) 

																						Total

								Price		£330.00												£330.00

								Price per Unit (Account) excluding VAT



		15.0 J		Enforcement Action		Time and Materials		Service URN 15.0J (Freezing Injunctions and Search Orders) 



								Grade		Partner /		Managing Consultant /		Principal		Senior Consultant /		Consultant		Junior Consultant		Total

										Managing Director 		Associate Director /		Consultant 		Manager

												Director

								Percentage Variance		Day rate for this grade to be completed first 		No less than 50% of the Partner / Managing Director grade		No less than 50% of the Managing Consultant / Associate Director / Director grade.		No less than 50% of the Principal Consultant grade.		No less than 50% of the Senior Consultant / Manager grade.		No less than 50% of the Consultant grade.

								Maximum Daily Rate to the nearest £10		£1,960.00		£1,750.00		£1,650.00		£1,500.00		£1,350.00		£1,200.00		£9,410.00





		15.0 K		Enforcement Action		Unit Price		Service URN 15.0K (Tomlin Order) 

																						Total

								Price		£110.00												£110.00

								Price per Unit (Account) excluding VAT



		15.0 L		Enforcement Action		Unit Price		Service URN 15.0L (Taking Control of Goods/Distraint) 

																						Total

								Price		£330.00												£330.00

								Price per Unit (Account) excluding VAT



		15.0 M		Enforcement Action		Unit Price		Service URN 15.0M (Private Enforcement Agent Service) 

																						Total

								Price		£341.00												£341.00

								Price per Unit (Account) excluding VAT



		15.0 N		Enforcement Action		Time and Materials		Service URN 15.0N (European Orders for Payment) 



								Grade		Partner /		Managing Consultant /		Principal		Senior Consultant /		Consultant		Junior Consultant		Total

										Managing Director 		Associate Director /		Consultant 		Manager

												Director

								Percentage Variance		Day rate for this grade to be completed first 		No less than 50% of the Partner / Managing Director grade		No less than 50% of the Managing Consultant / Associate Director / Director grade.		No less than 50% of the Principal Consultant grade.		No less than 50% of the Senior Consultant / Manager grade.		No less than 50% of the Consultant grade.

								Maximum Daily Rate to the nearest £10		£1,960		£1,750		£1,650.00		£1,500.00		£1,350.00		£1,200.00		£9,410.00





		15.0 O		Enforcement Action		Time and Materials		Service URN 15.0O (European Small Claims Procedure) 



								Grade		Partner /		Managing Consultant /		Principal		Senior Consultant /		Consultant		Junior Consultant		Total

										Managing Director 		Associate Director /		Consultant 		Manager

												Director

								Percentage Variance		Day rate for this grade to be completed first 		No less than 50% of the Partner / Managing Director grade		No less than 50% of the Managing Consultant / Associate Director / Director grade.		No less than 50% of the Principal Consultant grade.		No less than 50% of the Senior Consultant / Manager grade.		No less than 50% of the Consultant grade.

								Maximum Daily Rate to the nearest £10		£1,960		£1,750		£1,650.00		£1,500.00		£1,350.00		£1,200.00		£9,410.00



		Litigation and Enforcement Services Total																				£40,109.50

		Litigation and Enforcement Services Weighted Total (at 4%)																				£1,604.38



		PART F OTHER SERVICES

		23.0		New Business Opportunities		Time and Materials		Grade		Partner /		Managing Consultant /		Principal		Senior Consultant /		Consultant		Junior Consultant		Total

										Managing Director 		Associate Director /		Consultant 		Manager

												Director

								Percentage Variance		Day rate for this grade to be completed first 		No less than 50% of the Partner / Managing Director grade		No less than 50% of the Managing Consultant / Associate Director / Director grade.		No less than 50% of the Principal Consultant grade.		No less than 50% of the Senior Consultant / Manager grade.		No less than 50% of the Consultant grade.

								Maximum Daily Rate to the nearest £10		£1,500		£1,250		£1,050		£850		£750		£500		£5,900.00



		24.0		Consultancy Services		Time and Materials		Grade		Partner /		Managing Consultant /		Principal		Senior Consultant /		Consultant		Junior Consultant		Total

										Managing Director 		Associate Director /		Consultant 		Manager

												Director

								Percentage Variance		Day rate for this grade to be completed first 		No less than 50% of the Partner / Managing Director grade		No less than 50% of the Managing Consultant / Associate Director / Director grade.		No less than 50% of the Principal Consultant grade.		No less than 50% of the Senior Consultant / Manager grade.		No less than 50% of the Consultant grade.

								Maximum Daily Rate to the nearest £10		£1,500		£1,250		£1,050		£850		£750		£500		£5,900.00



		Other Services Total																				£11,800.00

		Other Services Weighted Total (at 4%)																				£472.00



		Total Weighted Basket Price																				£7,256.18
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