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DMS Framework Agreement

Schedule 4.3

Notified Key Sub-contractors
1. Introduction

1.1 This Schedule sets out:

(a) the provisions which the Supplier shall ensure are included in each Analytics Sub-contract in Part A;

(b) the provisions which the Supplier shall ensure are included in each Debtor Interaction Sub-contract in Part B;

(c) the provisions which the Supplier shall ensure are included in each Infrastructure Sub-contract in Part C; and
(d) the Notified Key Sub-contractors in Part D.

Part A – Analytics Sub-contractor Provisions

2. Analytics Sub-contractor Provisions
2.1 Except where the Framework Authority has given its prior written consent, to the omission of one or more of the requirements set out in paragraphs 1.1(a) to 1.1(g) below, the Supplier shall ensure that each Analytics Sub-contract shall include:

(a) provisions which will enable the Supplier to discharge its obligations under this Framework Agreement and any Call-Off Agreement; 
(b) obligations no less onerous on the Analytics Sub-contractor than those imposed on the Supplier under this Framework Agreement in respect of:
(i) the data protection requirements set out in Clauses 19 (Framework Authority Data and Security Requirements) and 22 Protection of Personal Data) of this Framework Agreement and Clauses 21 (Data Protection), and 22 (Third Party Personal Data) of the Standard Terms; 
(ii) the FOIA requirements set out in Clause 21 (Freedom of Information) of this Framework Agreement and Clause 25 (Freedom of Information) of the Standard Terms;

(iii) the obligation not to embarrass the Framework Authority or any Customer or Service Recipient or otherwise bring the Framework Authority or any Customer or Service Recipient into disrepute by engaging in an act or omission which is reasonably likely to diminish the trust that the public places in the Framework Authority or any Customer or Service Recipient, whether or not such act or omission is related to the Supplier's obligations under this Framework Agreement or any Call-Off Agreement;

(iv) the conduct of Audits set out in Paragraph 1.3 of Part C of Schedule 5.3 (Financial Reports and Audit Rights); and 

(v) the requirements of confidentiality set out in Clause 20 (Confidentiality) of this Framework Agreement and Clause 23 (Confidentiality) of the Standard Terms;

(c) provisions enabling the Supplier to terminate the Analytics Sub-contract on notice on terms no more onerous on the Supplier than those imposed on the Customers under Clauses 38.1 (Termination by the Customer) and 40.2 and 40.3 (Payments Made on Termination) of the Standard Terms; 
(d) a provision restricting the ability of the Analytics Sub-contractor to sub-contract all or any part of the services provided to the Supplier under the Analytics Sub-contract, where such further sub-contract would be properly categorised as a Key Sub-contract, without the prior written consent of the Framework Authority and the relevant Customer; 
(e) provisions enabling the Supplier to comply with its obligations set out in Schedule 3.6 (Security Management); and 
(f) a warranty and representation by the Analytics Sub-contractor that the execution, delivery and performance of the Analytics Sub-contractor's obligations under the relevant Analytics Sub-contract will not constitute a breach of any Law or obligation applicable to it and will not cause or result in any default under any agreement, by which the Analytics Sub-contractor is bound; and 
(g) a provision requiring the Analytics Sub-Contractor to maintain records appropriate to the service that the Analytics Sub-contractor is supplying under the applicable Analytics Sub-contract.
Part B – Debtor Interaction Sub-contractor Provisions

3. Debtor Interaction Sub-contractor Provisions
3.1 Except where the Framework Authority has given its prior written consent, to the omission of one or more of the requirements set out in paragraphs 2.1(a) to 2.1(i) below, the Supplier shall ensure that each Debtor Interaction Sub-contract shall include:

(a) provisions which will enable the Supplier to discharge its obligations under this Framework Agreement and any Call-Off Agreement; 
(b) a right under CRTPA for the Framework Authority, any Customer or Service Recipient to enforce any provisions under the Debtor Interaction Sub-contract which are capable of conferring a benefit upon the Framework Authority or any Customer or Service Recipient;  
(c) obligations no less onerous on the Debtor Interaction Sub-contractor than those imposed on the Supplier under this Framework Agreement in respect of:
(i) the data protection requirements set out in Clauses 19 (Framework Authority Data and Security Requirements) and 22 (Protection of Personal Data) of this Framework Agreement and Clauses 21 (Data Protection) and 22 (Third Party Personal Data) of the Standard Terms;

(ii) the FOIA requirements set out in Clause 21 (Freedom of Information) of this Framework Agreement and Clause 25 (Freedom of Information) of the Standard Terms;

(iii) the obligation not to embarrass the Framework Authority or any Customer or Service Recipient or otherwise bring the Framework Authority or any Customer or Service Recipient into disrepute by engaging in an act or omission which is reasonably likely to diminish the trust that the public places in the Framework Authority or any Customer or Service Recipient, whether or not such act or omission is related to the Supplier's obligations under this Framework Agreement or any Call-Off Agreement;

(iv) the conduct of Audits set out in Paragraph 1.2 of Part C of Schedule 5.3 (Financial Reports and Audit Rights); and 

(v) the requirements of confidentiality set out in Clause 20 (Confidentiality) of this Framework Agreement and Clause 23 (Confidentiality) of the Standard Terms;

(vi) compliance with the Complaints Process as required under Clause 6.5(c) of the Standard Terms;
(d) provisions enabling the Supplier to terminate the Debtor Interaction Sub-contract on notice on terms no more onerous on the Supplier than those imposed on the Customers under Clauses 38.1 (Termination by the Customer) and 40.2 and 40.3 (Payments Made on Termination) of the Standard Terms;

(e) a provision restricting the ability of the Debtor Interaction Sub-contractor to sub-contract all or any part of the services provided to the Supplier under the Debtor Interaction Sub-contract, where such further sub-contract would be properly categorised as a Key Sub-contract, without the prior written consent of the Framework Authority and the relevant Customer; 

(f) a provision requiring the Debtor Interaction Sub-contractor to participate in, and if required by the Framework Authority or Customer to procure the participation of all or any of its Sub contractors in, the resolution of any relevant Dispute under Clause 44 (Disputes);

(g) provisions enabling the Supplier to comply with its obligations set out in Schedule 3.6 (Security Management); 

(h) a warranty and representation by the Debtor Interaction Sub-contractor that the execution, delivery and performance of the Debtor Interaction Sub-contractor's obligations under the relevant Debtor Interaction Sub-contract will not constitute a breach of any Law or obligation applicable to it and will not cause or result in any default under any agreement, by which the Debtor Interaction Sub-contractor is bound; and

(i) a provision requiring the Debtor Interaction Sub-Contractor maintain records appropriate to the service that the Debtor Interaction Sub-contractor is supplying under the applicable Debtor Interaction Sub-contract.
Part D – Infrastructure Sub-contractor Provisions

4. Infrastructure Sub-contractor Provisions
4.1 Except where the Framework Authority has given its prior written consent, to the omission of one or more of the requirements set out in paragraphs 4.1(a) to 4.1(f) below, the Supplier shall ensure that each Infrastructure Sub-contract shall include:

(a) provisions which will enable the Supplier to discharge its obligations under this Framework Agreement and any Call-Off Agreement; 
(b) obligations no less onerous on the Infrastructure Sub-contractor than those imposed on the Supplier under this Framework Agreement in respect of:
(i) the data protection requirements set out in Clauses 19 (Framework Authority Data and Security Requirements) and 22 (Protection of Personal Data) of this Framework Agreement and Clauses 21 (Data Protection) and 22 (Third Party Personal Data) of the Standard Terms;

(ii) the FOIA requirements set out in Clause 21 (Freedom of Information) of this Framework Agreement and Clause 25 (Freedom of Information) of the Standard Terms;

(iii) the obligation not to embarrass the Framework Authority or any Customer or Service Recipient or otherwise bring the Framework Authority or any Customer or Service Recipient into disrepute by engaging in an act or omission which is reasonably likely to diminish the trust that the public places in the Framework Authority or any Customer or Service Recipient, whether or not such act or omission is related to the Supplier's obligations under this Framework Agreement or any Call-Off Agreement; 
(iv) the conduct of Audits set out in Paragraph 1.4 of Part C of Schedule 5.3 (Financial Reports and Audit Rights); and

(v) the requirements of confidentiality set out in Clause 20 (Confidentiality) of this Framework Agreement and Clause 23 (Confidentiality) of the Standard Terms; 

(c) provisions enabling the Supplier to terminate the Infrastructure Sub-contract on notice on terms no more onerous on the Supplier than those imposed on the Customers under Clauses 38.1 (Termination by the Customer) and 40.2 and 40.3 (Payments Made on Termination) of the Standard Terms; 

(d) a provision restricting the ability of the Infrastructure Sub-contractor to sub-contract all or any part of the services provided to the Supplier under the Infrastructure Sub-contract, where such further sub-contract would be properly categorised as a Key Sub-contract, without the prior written consent of the Framework Authority and the relevant Customer; 

(e) provisions enabling the Supplier to comply with its obligations set out in Schedule 3.6 (Security Management); and 

(f) a warranty and representation by the Infrastructure Sub-contractor that the execution, delivery and performance of the Infrastructure Sub-contractor's obligations under the relevant Infrastructure Sub-contract will not constitute a breach of any Law or obligation applicable to it and will not cause or result in any default under any agreement, by which the Infrastructure Sub-contractor is bound.
Part E - Notified Key Sub-contractors

5. Notified Key Sub-contractors

5.1 In accordance with Clauses 18.6 to 18.8 (inclusive) (Appointment of Key Sub-contractors), the Supplier is entitled to sub-contract its obligations under this Framework Agreement or any Call-Off Agreement to the Key Sub-contractors listed in the tables below.

5.2 The Parties agree that they will update this Schedule periodically to record any Key Sub-contractors appointed by the Supplier with the consent of the Framework Authority after the Effective Date for the purposes of the delivery of the Services.
6. Notified Analytics Sub-contractors
	Key Subcontractor Name
	Registered Office
	Company Number
	Service Description

	Intrum UK Limited
	The Omnibus Building, Lesbourne Road, Reigate, Surrey, RH2 7JP
	3752940
	Data & analytics, Collections

	TransUnion
	One Park Lane, Leeds, West Yorkshire, LS3 1EP
	3961870
	Data & analytics

	Creditsafe Business Solutions
	Bryn House Caerphilly Business Park, Van Road, Caerphilly, CF83 3GG
	3836192
	Data & analytics


7. Notified Debtor Interaction Sub-contractors

	Key Subcontractor Name
	Registered Office
	Company Number
	Service Description

	Moriarty Law Limited
	15 Old Bailey, London, England, EC4M 7EF
	8432710
	Collections, Pre-legal, Legal

	Phillips & Cohen Associates UK Limited
	9th Floor, 5 Exchange Quay, Manchester, M5 3EF
	5284353
	Deceased management

	Fair Way Forward Limited (t/a Tully)
	Floor 4, 45 Poynt North, Wollaton Street, Nottingham, NG1 5FW
	11308960
	Open Banking

	Intrum UK Limited
	The Omnibus Building, Lesbourne Road, Reigate, Surrey, RH2 7JP
	3752940
	Data & analytics, Collections

	Marston Holdings
	Rutland House 8th Floor 148 Edmund Street Birmingham B3 2JR
	4305487
	Collections, Enforcement

	UK Search
	4 Gander Lane, Barlborough Links, Chesterfield, Derbyshire, S43 4PZ
	5321310
	Collections, Pre-legal, Legal

	Credit Style
	5 Rutland Court, 161 Rutland Road, Sheffield, S3 9PP
	6133356
	Collections, Pre-legal, Legal

	Bluestone Credit Management
	Westfield House, 60 Charter Row, Sheffield, S1 3FZ
	1028803
	Collections, Pre-legal, Legal

	Drydens Limited
	4th Floor, Fairfax House, Merrion Street. Leeds. LS2 8BX
	6765260
	Litigation & Enforcement

	Commercial Collections Services Limited
	Norfolk House, 3rd Floor, Wellesley Rd, Croydon CR0 1GR 
	2326104
	Collections

	Resolvecall Limited
	Spectrum House, 55 Blythswood Street, Glasgow ,G 7AT
	SC127277
	Reconnection, collections

	Daniels Silverman
	210 Queens Dock Commercial Centre Norfolk Street Liverpool L1 0BG
	3998129
	Collections, Pre-legal, Legal, Enforcement

	Pastdue Credit Services
	1 Blair Court, North Avenue, Clydebank Business Park, Glasgow, G81 2LA
	SC287794
	Collections, ADR

	Baker Tilly Creditor Services LLP
	6th Floor, 25 Farringdon Street, London, EC4A 4AB
	OC390886
	Insolvency/Bankruptcy

	1st Locate (UK) Limited
	Town Centre House 1st Floor West Wing, The Merrion Centre, Leeds, West Yorkshire, LS2 8LY
	3702599
	Trace, collections

	Judge & Priestley LLP
	Justin House, 6 West Street, Bromley, BR1 1JN
	OC312733
	Litigation and Enforcement

	BPO Collections Limited
	Marina Quay, Dock Road, Ardrossan, KA22 8DA
	SC295285
	Collections

	Moorcroft Group PLC
	2 Spring Gardens, Stockport, SK1 4AA
	1704109
	Collections


8. Notified Infrastructure Sub-contractors

	Key Sub-contractor Name 
	Registered Office 
	Company Number
	Service Description

	ServerChoice Ltd t/a Bulletproof
	Unit H Gateway 1000 Whittle Way, Arlington Business Park, Stevenage, Hertfordshire, SG1 2FP
	05490180
	Managed SIEM Service

	IBM United Kingdom Limited
	P.O. Box 41, North Harbour, Portsmouth, Hants, PO6 3AU
	00741598
	Datacentre hosting including SFTP


Framework Ref: RM6208 – Debt Management Services
                                           

30545600 v29

15
30545600 v29

