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Framework Ref: RM6208 – Debt Management Services
Part 1
1. Introduction 
This Schedule sets out the procedure to be followed should a Potential Customer wish to enter into a Call-Off Agreement with the Supplier for the provision of one or more of the Available Services.
2. Call-Off Process
2.1	If a Potential Customer wishes to enter into a Call-Off Agreement with the Supplier for the provision of one or more of the Available Services it shall notify the Supplier, and the Potential Customer and Supplier shall endeavour to complete and agree-in principle a Call-Off Order Form in respect of that requirement.
2.2	The execution of the Call-Off Order Form by duly authorised representatives of the Supplier and the Potential Customer shall be sufficient to create a valid and legally binding Call-Off Agreement comprising the Standard Terms in force at that time as amended and supplemented by the relevant Call-Off Order Form.
2.3	Upon execution of the Call-Off Order Form pursuant to Paragraph 2.2 above, the Supplier shall notify the Framework Authority of the relevant Call-Off Agreement and provide a copy of the signed Call-Off Order Form and any further information requested by the Framework Authority.



	Date: 					202[  ]


	[ ● ]

	[ ● ]
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Part 2
 CALL-OFF ORDER FORM

 [     ] Call-Off Agreement

Order No.  [     ]

1. On [insert date], the Framework Authority advertised in the Official Journal of the European Union ([insert OJEU contract notice ref.]) its intention to establish a single supplier framework with the Supplier for the provision of various debt management services to public bodies in the UK including [analytics services, collection services, enforcement and litigation services, fraud and error services and consultancy services.
1. On [insert date], the Framework Authority and the Supplier entered into a contract (the "Framework Agreement") which permits Potential Customers to purchase any of the Available Services from the Supplier in accordance with the Call-Off Procedure set out in Schedule 2.1 (Call-Off Procedure) to the Framework Agreement.
2. In accordance with the Call-Off Procedure set out in Schedule 2.1 (Call-Off Procedure) to the Framework Agreement, the Customer has decided to enter this Call-Off Agreement with the Supplier for the provision of the Ordered Services in accordance with and subject to the terms and conditions of the Standard Terms as amended and supplemented by this Call-Off Order Form.  
3. In this Call-Off Order Form, unless the context otherwise requires, capitalised words shall have the meanings set out in Schedule 1 (Definitions) to the Standard Terms.
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[bookmark: _heading=h.2et92p0]Section A:  Customer Details 

Call-Off Agreement Reference: Parties 

	1. [bookmark: _heading=h.tyjcwt]
	[bookmark: _heading=h.3dy6vkm]Customer
	[Guidance Note: Insert the name of the Customer.]

	2. 
	[bookmark: _heading=h.1t3h5sf]Address      
	[Guidance Note: Insert the street address which is the principal place of business of the Customer.]



The Service Recipients for the purpose of this Call-Off Agreement are:

	3. 
	[bookmark: _heading=h.4d34og8]Service Recipients
	[Guidance Note: please list each department, executive agency, non-departmental public body, arm's length management organisation or other contracting authority which is to receive the benefit of some or all of the Ordered Services to be provided under this Call-Off Agreement.]



[bookmark: _heading=h.2s8eyo1]Section B:  Call-Off Agreement Particulars

	4. 
	[bookmark: _heading=h.17dp8vu]Background
	General background information relating to the Customer and its requirements are set out in Appendix 8 (Background to the Customer).

	5. [bookmark: _heading=h.3rdcrjn]
	[bookmark: _heading=h.26in1rg]Customer Responsibilities
	The service specific Customer Responsibilities which the Customer shall perform are set out at Appendix 4 (Customer Responsibilities) to this Call-Off Order Form.

	6. 
	[bookmark: _heading=h.lnxbz9]TUPE and Pensions
	[Part B of Schedule 5.2 (Pensions) of the Standard Terms shall not apply][Guidance Note: Delete if LGPS applies]
[Part A of Schedule 5.2 (Pensions) of the Standard Terms shall not apply][Guidance Note: Delete if PCSPS applies]
[Guidance Note: Please note that Part A will apply to Customers who are responsible employers under the PCSPS and that Part B will apply to Customers who are responsible employers under the LGPS.  Any amendments to the relevant Part of Schedule 5.2 (Pensions) which are specific to the Customer shall be detailed in the Special Conditions. Please note that there will not be any price adjustment arising from a transfer of employees.]

	7. 
	[bookmark: _heading=h.35nkun2]Data Retention
	The data retention periods are set out in Paragraph 4.7 (Termination Obligations) of Schedule 4.3 (Exit Management) to the Standard Terms and Schedule 6.4 (Records Provisions) to the Framework Agreement. 




[bookmark: _heading=h.1ksv4uv]Section C:  Personnel and Governance

	8. [bookmark: _heading=h.44sinio]
	[bookmark: _heading=h.2jxsxqh]Customer Representative
	Name
	[Guidance Note: insert name of Customer Representative.]

	
	
	Address
	[Guidance Note: insert address of Customer Representative.]

	
	
	Telephone No.
	[Guidance Note: insert telephone number.]

	
	
	Email
	[Guidance Note: insert email address.]

	9. [bookmark: _heading=h.z337ya]
	[bookmark: _heading=h.3j2qqm3]Supplier Representative
	Name
	[Guidance Note: insert name of Supplier Representative.]

	
	
	Address
	[Guidance Note: insert address of Supplier Representative.]

	
	
	Telephone No.
	[Guidance Note: insert telephone number.]

	
	
	Email
	[Guidance Note: insert email address.]



	10. [bookmark: _heading=h.1y810tw]
	[bookmark: _heading=h.4i7ojhp]Customer Notice
	Name
	[Guidance Note: insert name of person on whom notices for the Customer should be served.]

	
	
	Address
	[Guidance Note: insert address for service of notices.]

	
	
	Email
	[Guidance Note: insert email address for service of notices.]

	11. [bookmark: _heading=h.2xcytpi]
	[bookmark: _heading=h.1ci93xb]Supplier Notice
	Name
	[Guidance Note: insert name of person on whom notices for the Supplier should be served.]

	
	
	Address
	[Guidance Note: insert address for service of notices.]

	
	
	Email
	[Guidance Note: insert email address for service of notices.]


[bookmark: _heading=h.3whwml4]The information referred to in Paragraph 3 of Schedule 4.1 (Governance) of the Standard Terms is set out below:-  
	12. 
	[bookmark: _heading=h.2bn6wsx]Service Management Board

	
	Customer Board Member(s)
	[Guidance Note: insert name of Customer appointee(s) and identify the chair person.]

	
	Supplier Board Member(s)
	[Guidance Note: insert name of Supplier appointee(s).]

	
	Start date for Board Meetings
	[Guidance Note: insert start date]

	
	Frequency of Board Meetings
	[Guidance Note: insert frequency]

	
	Location of Board Meetings
	[Guidance Note: insert location(s)]



	13. 
	[bookmark: _heading=h.qsh70q]Change Management Board

	
	Customer Board Member(s)
	[Guidance Note: insert name of Customer appointee(s) and identify the chair person.]

	
	Supplier Board Member(s)
	[Guidance Note: insert name of Supplier appointee(s).]

	
	Start date for Board Meetings
	[Guidance Note: insert start date]

	
	Frequency of Board Meetings
	[Guidance Note: insert frequency]

	
	Location of Board Meetings
	[Guidance Note: insert location(s)]



	14. 
	[bookmark: _heading=h.3as4poj]Implementation Board

	
	Customer Board Member(s)
	[Guidance Note: insert name of Customer appointee(s) and identify the chair person.]

	
	Supplier Board Member(s)
	[Guidance Note: insert name of Supplier appointee(s).]

	
	Start date for Board Meetings
	[Guidance Note: insert start date]

	
	Frequency of Board Meetings
	[Guidance Note: insert frequency]

	
	Location of Board Meetings
	[Guidance Note: insert location(s)]


[bookmark: _heading=h.1pxezwc]Section D:  Ordered Services and Customer Specific Requirements

	15. 
	[bookmark: _heading=h.49x2ik5]Ordered Services
	The Ordered Services are set out in Appendix 1 (Ordered Services and Customer Specific Requirements)
to this Call-Off Order Form.


	16. 
	[bookmark: _heading=h.2p2csry]Customer Specific Requirements
	The Customer Specific Requirements are set out in Appendix 1 (Ordered Services and Customer Specific Requirements)
to this Call-Off Order Form.


	17. 
	[bookmark: _heading=h.147n2zr]Required Customer Data Set and Access Information

	For the purpose of Paragraph 1(a) of Appendix 1 (Ordered Services and Customer Specific Requirements), the Required Customer Data Set and the Access Information are as follows:

[Guidance Note: Insert details of the Required Customer Data Set and the Access Information. If these details are not agreed until after this Call-Off Order Form has been signed, this section can be updated using the Change Control Procedure] 


[bookmark: _heading=h.3o7alnk]Section E:  Implementation

The Implementation Plan is set out in Appendix 3 (Implementation) to this Call-Off Order Form.

[bookmark: _heading=h.23ckvvd]Section F:  Financial Matters

The Supplier shall split invoices between the Customer and each of the following Service Recipients so that the Customer and each Service Recipient receives a self-contained invoice for the Ordered Services which they receive and such invoices shall contain the information required by Paragraph 9.3 of Schedule 3.1 (Charges and Invoicing).

	18. 
	[bookmark: _heading=h.ihv636]Separate Invoices

	
	 [Guidance Note: Insert each Service Recipient which is to receive a separate invoice.]

	19. 
	Delay Payments

	
	[Guidance Note: Insert details of Delay Payments payable by the Supplier to the Customer in the event that it fails to meet the SCD Milestone by the relevant Milestone Date and the associated Delay Deduction Period.]

	20. 
	Investment Costs



[bookmark: _heading=h.32hioqz]Section G:  Insurance

	21. 
	[bookmark: _heading=h.1hmsyys]Insurance
	The Supplier shall take out (or procure the taking out of) policies of insurance which meet the requirements set out in Annex 1 (Required Insurances) of Schedule 3.7 (Insurance Requirements) to the Framework Agreement and the Additional Insurances at Appendix 1 to this document and shall maintain (or procure the maintenance of) such policies of insurance for the periods specified in that schedule 3.7 of the Framework Agreement and the Appendix to this document.
For the avoidance of doubt, the parties acknowledge that the obligations to maintain insurance set out in the Framework Agreement and/or any Call-Off Agreements apply separately and nothing in this Call-Off Agreement and/or any Call Off Agreement requires the Supplier to take out and/or maintain insurances that total an aggregated value of the insurances required to be held under each agreement.  For illustrative purposes only, if the Framework Agreement includes an obligation to carry third party public liability insurance of £5,000,000 and there is one Call-Off Agreement in existence with an obligation to carry third party public liability insurance of £5,000,000, the Supplier shall not be obliged to aggregate these and carry third party public liability insurance of £10,000,000.



[bookmark: _heading=h.41mghml]Section H:  Special Conditions and Conditions Precedent

The following provisions are 'special conditions' which shall, in the event of any conflict, take precedence over any other provisions of the Standard Terms.

	22. 
	[bookmark: _heading=h.2grqrue]Special Conditions

	
	[Guidance Note 1: if the special condition is an amendment to an existing provision of the Call-Off Agreement it should be expressed in one of three ways: (a) by citing the old text which is to be amended or deleted and citing the new text which amends or replaces the old text; (b) by using track changes to show proposed insertions and deletions; or (c) where there are material changes proposed to a number of provisions, by citing that part of the Call-Off Agreement to be replaced and appending the replacement part to the Call-Off Order Form.
Examples
A.    Clause 36.4(a):
Old Text:   Delete "£10 million" after the words "shall in no event exceed".
New Text:  Insert "£15 million" in place of the deleted text.
B.    Clause 36.4(a): " the Supplier's aggregate liability in respect of loss of or damage to the Customer Premises or other property or assets of the Customer (including technical infrastructure, assets or equipment but excluding any loss or damage to the Customer's Data or any other data) that is caused by Defaults of the Supplier occurring in each and any Contract Year shall in no event exceed £10 million £15 million).
C.    Schedule 3.1 (Charges and Invoicing): "Schedule 3.1 (Charges and Invoicing) to the Standard Terms shall be deleted and replaced by a schedule of the same name which is set out at Appendix 1 to this Call-Off Order Form. "]

	1
	(a)	With effect from the Service Commencement Date (or earlier as agreed if live testing has been approved by the Customer as part of Implementation) the Supplier (and any Sub-contractor) shall only be permitted, for the purposes of providing the Ordered Services to the Customer, to combine Customer Personal Data with Personal Data it holds independently of this Call-Off Agreement or which is derived from a third party for the purposes of this Call-Off Agreement provided that such processing is carried out in accordance with such instructions as the Customer notifies to the Supplier in writing from time to time.
(b)	For the avoidance of doubt, the Customer does not authorise the Supplier (or any Sub-contractor) to combine Customer Personal Data or Debtor Data with Personal Data it (or they) hold independently of this Call-Off Agreement or which is derived from a third party for any purpose including the provision of services to third parties except as expressly permitted by Special Condition 1(a) above.

	2
	The Supplier acknowledges and agrees that it is important for its DCAs to gain a detailed knowledge and understanding of the debt profile and overall collection strategy for the Customer and the appointment of an appropriate number of DCAs (within reasonable parameters agreed with the Customer) will support this aim provided that it is further acknowledged and agreed that the strategy for appointment and removal of DCA’S shall be for the Supplier to determine. 


[bookmark: _heading=h.vx1227]
The following are Conditions Precedent for the purposes of Clause 2 of the Standard Terms.

	23. 
	[bookmark: _heading=h.3fwokq0]Conditions Precedent

	
	[Guidance Note: insert any Conditions Precedent that must be met by the Supplier in accordance with Clause 2 (Conditions Precedent) of the Standard Terms.]  

	1
	

	2
	



[bookmark: _heading=h.1v1yuxt]Section I:  Complaints

The Supplier shall implement and operate the Complaints Process as set out in Appendix 9 (Complaints Process) as supplemented by the provisions set out below:

	24. 
	[bookmark: _heading=h.4f1mdlm]Customer Complaints Manager
	Name
	[Guidance Note: insert name of Customer Complaints Manager.]

	
	
	Address
	[Guidance Note: insert address of Customer Complaints Manager.]

	
	
	Telephone No.
	[Guidance Note: insert telephone number of Customer Complaints Manager.]

	
	
	Email
	[Guidance Note: insert email address of Customer Complaints Manager.]

	25. 
	[bookmark: _heading=h.2u6wntf]Supplier Complaints Manager
	Name
	[Guidance Note: insert name of Supplier Complaints Manager.]

	
	
	Address
	[Guidance Note: insert address of Supplier Complaints Manager.]

	
	
	Telephone No.
	[Guidance Note: insert telephone number of Supplier Complaints Manager.]

	
	
	Email
	[Guidance Note: insert email address of Supplier Complaints Manager.]


[bookmark: _heading=h.19c6y18]
[bookmark: _heading=h.3tbugp1]
[bookmark: _heading=h.28h4qwu]Section J:  Formation of Call-Off Agreement

The execution of this Call-Off Order Form by the Supplier and the Customer shall create a valid and legally binding contract. 

SIGNED for and on behalf of the Customer:

	Signature
	

	Print Name
	

	Title
	

	Date
	



SIGNED for and on behalf of the Supplier:

	Signature
	

	Print Name
	

	Title
	

	Date
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[bookmark: _heading=h.nmf14n]Appendix 1 (Ordered Services and Customer Specific Requirements)

Additional General Requirements

The following table lists each Additional General Requirement which would be applicable to the provision of any Ordered Service to the Customer or any of its Service Recipients:

	Additional General Requirements

	1. 
	The following is a standard special requirement which the Customer may select as part of the Call-Off process.]
The Supplier will ensure that access to Debtor CRA Data by the Supplier or by the Customer and/or any Service Recipient through the Supplier should not leave any "Debtor Footprint" or "Third Party Footprint" on the CRA database and/or the Debtor's CRA Record, except where otherwise agreed in writing and subject to and in accordance with the following: 
(a) the Customer and/or the Service Recipients and the Supplier will agree during Implementation, and as may be applicable throughout the Term, the data sets required by the Customer and/or the Service Recipient (the "Required Customer Data Set") and the further information required by the Supplier to request access to such data sets from the CRAs.  Such further information shall include details of any relevant Data Protection Legislation ("DPL") exemptions, other DPL rights of access, other statutory rights of access under, for example, the Social Security Fraud Act 2001 or such other legislation which may be applicable to a Customer and/or Service Recipient ("Access Information");
(b) the Customer and/or the Service Recipients shall provide to the Supplier the Access Information as is reasonable to allow the Supplier to request access to the Required Customer Data Set;
(c) on receipt of the Access Information the Supplier shall confirm with the CRAs if: (i) such Access Information is acceptable; (ii) access to the Required Customer Data Set will be provided and (iii) the status of any footprint which such access would leave on the CRA database and/or the Debtor's CRA Record;
(d) the Supplier shall confirm to the Customer and/or the Service Recipients where access is permitted and the CRA has confirmed that such access will not leave a Debtor Footprint or a Third Party Footprint; 
(e) where the CRA has considered the Access Information in relation to the Required Customer Data Sets and has confirmed that either (i) access is not permitted or (ii) such access would leave a Debtor Footprint , the Supplier shall notify the Customer and/or the Service Recipients and the Customer and/or the Service Recipients shall, at their sole discretion, confirm to Supplier that either:
(i) it wishes to proceed with access to such data set and accepts that a Debtor Footprint will be left on the CRA database and/or the Debtor CRA Record; or
(ii) it does not wish to proceed with access to such data set;
(f) The Supplier shall, where access is not permitted or would leave a Debtor Footprint, advise the Customer and/or the Service Recipients of any other methods to collect all or part of the Required Customer Data Sets from other sources, if available;
(g) A Bureau Footprint will be left on the CRA database and/or the Debtor's CRA Record for all searches.
(h) No searches or access to any data set will leave a Third Party Footprint, unless expressly approved by the Customer and/or a Service Recipient.
(i) The term:
(i) "CRA" means a credit reference agency used by the Supplier to obtain information pertaining to a Debtor as part of the Services;
(ii) "Debtor CRA Data" means the Required Customer Data Sets supplied by a CRA in relation to a Debtor as requested by the Customer and/or Service Recipient as part of the Services;
(iii) "Debtor CRA Record" means a record held by a CRA in relation to a Debtor which details information about the Debtor including contact details and financial information. 
(iv) "Debtor Footprint" means, a footprint which is left on the CRA database and/or the Debtor's CRA Record which is visible to the Debtor.   
(v) "Third Party Footprint" means a footprint which is left on the CRA database and/or the Debtor's CRA Record which is visible to third parties, other than the CRA or the Debtor;
(vi) "Bureau Footprint" means a footprint which is left on the CRA database and/or the Debtor's CRA Record which is only visible to the CRA and which is used for audit and access record purposes.

	2. 
	

	3. 
	




	Ordered Service
	Additional Service Specific Requirement

	Reference Number
	Service Title
	

	[Guidance Note: Assuming the Supplier has provided reference numbers for each of the Available Services, insert such Reference Number for each of the  Available Services which the Customer wishes to order from the Supplier]
	[Guidance Note: insert the name of the entity which will receive the relevant service (i.e. it will be the Customer or, if there are Service Recipients, one of the Service Recipients).]
	[Guidance Note: insert the Additional Service Specific Requirements which are applicable to the provision of this Ordered Service to the Customer or any of its Service Recipients.]
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[bookmark: _heading=h.46r0co2]Appendix 2 (Customer Specific Standards)
[Guidance Note: insert any standards requirements which are specific to the Customer here.]

[bookmark: _heading=h.2lwamvv]Appendix 3 (Implementation)


Implementation  
	Milestone

	Milestone Achievement Criteria
(also specifying Deliverables (and associated tasks) required to Achieve each Milestone)
	Milestone Date
	Customer Responsibilities

	No.
	Title
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




Implementation Plan

A copy of the Implementation Plan once agreed will be attached as annex to Schedule 2.1 (Implementation Plan) of the Standard Terms.



Test Success Criteria

Tests to be Achieved in order to Achieve the SCD Milestone:

	Test
	Pre-conditions*
	Test Success Criteria

	[List all Tests relating to SCD Milestone]
	
	



* Note: 	The Pre-Conditions are that e.g. the Test Success Criteria for the previous Tests must be satisfied before the SCD Milestone tests are commenced.

[bookmark: _heading=h.111kx3o][bookmark: bookmark=id.3l18frh]
Appendix 4 (Customer Responsibilities)
1.1 The responsibilities of the Customer set out in this Appendix 4 constitute the Customer Responsibilities under this Call-Off Agreement.  
1.2 Any obligations of the Customer in Schedule 4.1 (Supplier Solution) to the Framework Agreement shall not be Customer Responsibilities and the Customer shall have no obligation to perform any such obligations unless they are specifically highlighted as "Customer Responsibilities" and cross-referenced in the table below:
	
1.3 These Customer Responsibilities shall be provided to the Supplier free of charge unless otherwise agreed between the Supplier and the Customer.
1.4 [bookmark: _heading=h.206ipza]The Customer shall:
(a) perform its obligations which are set out in the Standard Terms and this Call-Off Order Form in a timely manner or within the relevant timescale where a timescale is expressly stated;
(b) perform its obligations which are set out in the Contract Controlled Documents in a timely manner or within the relevant timescale where a timescale is expressly stated provided that the Customer shall have no obligation to perform any such obligations unless they are specifically highlighted as "Customer Responsibilities";
(c) use its reasonable endeavours to provide the Supplier with access to appropriate members of the Customer’s staff, as such access is reasonably requested by the Supplier in order for the Supplier to discharge its obligations throughout the Term and the Termination Assistance Period;
(d) provide sufficient and suitably qualified staff to fulfil the Customer's roles and duties under this Call-Off Agreement as defined in the Implementation Plan;
(e) use its reasonable endeavours to provide such documentation, data and/or other information that the Supplier reasonably requests and is necessary to perform its obligations under the terms of this Call-Off Agreement provided that such documentation, data and/or information is available to the Customer and is authorised for release by the Customer; and
(f) procure for the Supplier such agreed access and use of the Customer Premises (as a licensee only) and facilities (including relevant IT systems) as is reasonably required for the Supplier to comply with its obligations under this Call-Off Agreement, such access to be provided during the Supplier's normal working hours on each Working Day or as otherwise agreed by the Supplier (such agreement not to be unreasonably withheld or delayed).
1.5 In addition to those general responsibilities set out in Paragraph 1.2 of this Appendix 4 (Customer Responsibilities), the Customer shall perform the responsibilities set out in the below table and any responsibilities which are specific to the Implementation Plan and set out in the "Customer Responsibilities" column in Appendix 3 (Implementation) to the Call Off Order Form. 


	No.
	Customer Responsibility

	1. 
	[tbc]

	2. 
	

	3. 
	

	4. 
	

	5. 
	

	6. 
	



[bookmark: _heading=h.2zbgiuw][bookmark: bookmark=id.4k668n3]
Appendix 5 (Additional Insurances)
 [Insert Not applicable
or insert details of Additional Insurances required in accordance with Framework Agreement Schedule 3.7 (Insurance Requirements) ]

[bookmark: _heading=h.1egqt2p][bookmark: bookmark=id.3ygebqi]
Appendix 6 (Not used)
[bookmark: _heading=h.sqyw64][bookmark: bookmark=id.2dlolyb]
Appendix 7 (Deed of Trust) 
[bookmark: _heading=h.3cqmetx]THIS DEED OF TRUST IS MADE
the.....................................day of............................................ 202[●] between 
(1) [Customer] (the "Customer") and 
(2) [ ● ] (the "Trustee") which expression shall include its successors in title as Trustee under this Deed of Trust.  
[bookmark: _heading=h.1rvwp1q]WHEREAS
1.	The Minister for the Cabinet Office entered into a framework agreement with [ • ] ("Supplier") which permits the Supplier to enter into contracts with the Participating Bodies for the provision of services consisting of, or relating to, debt collection, debt analytics, debt sales, debt enforcement and litigation, fraud, error to the public bodies including HM Government departments and their arm's length bodies and agencies, non-departmental public bodies, NHS bodies, local authorities and the devolved administrations of Scotland and Northern Ireland (the "Framework Agreement").
2.	On [ • ] the Customer and the Supplier entered into a contract with the Customer for the provision of certain of those debt collection, debt analytics, debt sales, debt enforcement and litigation, fraud, error services (the "Call-Off Agreement"). 
3.	The Trustee is authorised, pursuant to the Call-Off Agreement, to provide certain debt recovery services in respect of the collection of outstanding debts owed to the Customer ("Debts"). 
4.	The Trustee will hold the proceeds of any Debts collected under the Call-Off Agreement for the absolute benefit of the Customer on the trusts declared in this Deed of Trust. 

It is HEREBY DECLARED AND AGREED as follows:
[bookmark: _heading=h.4bvk7pj]A. Interpretation
In this Deed of Trust:
"Monies and Payments" means all kinds of monies and payments, including without limitation cash, cheques, banker's drafts, payable orders, warrants, direct debit and standing order payments, debit and credit card payments, payments by electronic funds transfer or other interbank payment systems (including BACS, CHAPS and Faster Payments), and internet, telephone and mobile banking payments and other payments of any kind; and
"Trust Fund" means:
1)	all Monies and Payments, and all chattels or other property or assets of any kind, which are from time to time paid or transferred to or received or held by the Trustee in respect of or in or towards payment or discharge or satisfaction of any Debts; and
2)	all (if any) interest or other benefits from time to time earned or accrued on or in respect of any part of the Trust Fund.
B.	Declaration of Trust
1)	The Trustee declares that it shall hold the Trust Fund on trust for the Customer absolutely.
2)	Where the Trustee is a corporation, it may in the execution and exercise of such trusts, powers and discretions as are conferred upon it hereunder act by its responsible officers, agents or employees for the time being.
C. Administration
[bookmark: _heading=h.2r0uhxc]1)	The trust constituted by this Deed of Trust (the "Trust") and the Trust Fund shall be administered and managed by the Trustee under the name of [Name of Bank Account] or by such other name as the Trustee from time to time decides with the prior written approval of the Customer.  At all times the Customer remains the absolute owner of the Debts referred to the Trustee for recovery, the proceeds of which are to be held in the Trust Fund.
2)	The Trustee shall maintain a trustee bank account in the name referred to in sub-clause 1) above with [Name of Bank] (or with such other bank as the Customer may agree in writing) (the "Trust Bank Account") and shall pay (or procure that there shall be paid) into the Trust Bank Account all Monies and Payments which form part of the Trust Fund. The Trust Bank Account will be a non-interest bearing account.
[bookmark: _heading=h.1664s55]D. Trustee
The trustee of the Trust Fund shall be the Trustee and/or such other or additional trustee or trustees as may be appointed by the Customer from time to time.
[bookmark: _heading=h.3q5sasy]E. Powers
In furtherance of the Trust and the Call-Off Agreement but not otherwise the Trustee may exercise any of the following powers:
1) 	to collect Debt owing to the Customer under the terms of the Call-Off Agreement, provided that in collecting outstanding Debts the Trustee shall save where set out in section G of this Deed of Trust below conform to any relevant statutory and regulatory requirements; and
2) 	to co-operate with the Customer and/or other government bodies operating in furtherance of the Trust and the Call-Off Agreement or of similar purposes and to exchange information and advice with them.
[bookmark: _heading=h.25b2l0r]F. Accounts
The Trustee shall comply with its obligations under the Call-Off Agreement with regard to:
1) 	the keeping of accounting records for the Trust;
2) 	the preparation of annual statements of account for the Trust;
3) 	the auditing or independent examination of the statements of account of the Trust as appropriate; and
4) 	the transmission of the statements of account of the Trust to the Customer.
[bookmark: _heading=h.kgcv8k]G. Transfer of Trust Fund property
The Trustee shall transfer to the Customer as beneficiary of the Trust the monies held in the Trust Fund according to the payment terms, if any, set out in the Call-Off Agreement, or if no such payment terms are set out in the Call-Off Agreement, as agreed between the Trustee and the Customer, acting reasonably.
H. Law and Jurisdiction
English law governs this Trust and the English courts have exclusive jurisdiction in matters relating to it.
IN WITNESS of which this Deed of Trust has been duly executed as a deed by the Trustee and by the Customer and delivered on the day and year first above written.
[bookmark: _heading=h.34g0dwd]
[SIGNED AS A DEED BY [Name of Customer]
acting by [     ●     ]
____________________________________
[bookmark: _heading=h.1jlao46]IN THE PRESENCE OF
[bookmark: _heading=h.43ky6rz]Signature, Name and Address of attesting witness:
[bookmark: _heading=h.2iq8gzs]____________________________________
____________________________________
____________________________________
____________________________________ ]



SIGNED AS A DEED BY [Name of Supplier]
acting by a Director:
____________________________________
[bookmark: _heading=h.xvir7l]IN THE PRESENCE OF
[bookmark: _heading=h.3hv69ve]Signature, Name and Address of attesting witness:
____________________________________
____________________________________
____________________________________
____________________________________
[Note – signature section to be revised as appropriate where a party is not a company incorporated in England & Wales]
[bookmark: _heading=h.4h042r0][bookmark: bookmark=id.1x0gk37]
Appendix 8 (Background to the Customer)


[bookmark: _heading=h.1baon6m][bookmark: bookmark=id.2w5ecyt]
Appendix 9 (Complaints Process)
[Guidance Note: The Complaints Process shall be implemented and operated by the Supplier and shall be agreed by the Customer.]

[bookmark: _heading=h.2afmg28][bookmark: bookmark=id.3vac5uf]
Appendix 10 (Customer Software)
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