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Overview 

The GCF Core Services include email, DNS and peer to peer (P2P) gateway services for users of the 
Public Services Network (PSN).  These core services are necessary for many of the other services on 
PSN to run.  There are many other services on PSN which provide integrated communication for 
central government and the wider public sector as well as enabling applications key for providing 
citizen services.  The GCF services use legacy technology and are no longer cost efficient for either 
the public sector or Vodafone.  They are being replaced as the first stage in the wider move away 
from the PSN to corporate telecommunications offerings. 

 

GCF Contract Extension 

Given the timetable to replace GCF with a new PSN Core Service, the first six month extension period 
to the GCF contract between CCS and Vodafone is now active as of 1 April 2020.  The second period 
will also be activated, taking the contract through to GCF closure on 31 March 2021.  This is 
necessary to provide time to complete the GCF migration to the replacement PSN core service.  

 

Replacement of Vodafone PSN DNS 

The PSN Core Services framework (RM6167) has been awarded.  CCS is pleased to announce that Lot 
1, the PSN DNS, has been awarded to Nominet.  The GCF Migration program will now proceed to the 
implementation stage with a view to moving all GCF users to the new Nominet service by the end of 
2020 (please note that Central Government users will require some level of change within your own 
network configuration - arranged by yourselves). 

 
The Future of Email Relay 

There were no bids for PSN Email Relay despite an initial expression of interest in the PSN Core 
tender from 13 suppliers.  CCS believes that this is due to market conditions, primarily the shift to 
selling cloud based rather than private networking services.  

Users of the Email relay on the existing GCF core of the PSN need to plan activity to withdraw from 
this service by 31 March 2021.  CCS are contacting key user groups to ascertain plans for this, and 
where necessary, to propose alternatives enabling accelerated withdrawal. 

 
Resourcing 
 
A big Welcome to Dave Clemence who joined the GCF Programme Team to lead the GCF migration 
from Vodafone to Nominet for RM6167 Lot 1, which was awarded on the 17th June.  
 



Further information and resources 

This newsletter will be published monthly for the remainder of the GCF migration project. 

Regular GCF Customer Working Group conference calls also take place at which you can listen to 
updates and ask questions on all aspects of the GCF withdrawal. To be added to the invitation list, 
please email GCFWithdrawal@crowncommercial.gov.uk.  

You can also get in touch with CCS via: 

● https://www.crowncommercial.gov.uk/contact 
 
Previous communications are available at: 
● publicservicesnetwork.zendesk.com/hc/en-us 
● www.crowncommercial.gov.uk/news/update-on-the-government-convergence-framework 
 
You are receiving this email as we understand you to be the correct contact within your organisation 
to approach regarding the GCF Withdrawal project. If this is incorrect, please let us know by emailing 

GCFWithdrawal@crowncommercial.gov.uk. 


