How to join the Construction
Works and Associated Services

KnowledgeHub is our platform where we promote knowledge sharing and collaboration between
CCS, Clients and Suppliers using the CWAS framework. A space to share guidance, knowledge and
best practice, both in terms of Framework Management and for collaboration between all parties.
You’ll receive an email inviting you to join the Knowledge Hub. This might be initiated by the
Framework Management team in response to you signing up as an Alliance Member, or you might
request to join the Knowledge Hub separately,as follows:
Sign up for the Knowledge Hub on www.khub.net and then search for: Construction Works and
Services (CWAS) Framework (or follow these hyperlinks).

Then click “Request to Join” and follow the prompts. We will review your request and send back a
welcome message and invitation. The email will include a message like this:

Click on “Create Account” and follow the prompts shown on the following screenshots to Register:

You’ll now receive an email to the address you used when registering. Verify your account by
following the link in the email.
Login using your registered email address and password, and then review the Terms of Use:

If you are happy to proceed, scroll to the bottom of the page and Accept the terms and conditions.
You’ll then be taken to your home page.
Click on the bell icon in the top right of the screen if necessary to see the Notifications page.

Click “Confirm”
Click “Groups” to show Groups you are registered for.

Click on the Construction Works and Associated Services (CWAS) Framework link to go to the group.

Bookmark the page in your browser to return quickly to the CWAS Knowledge Hub at any point.
Use the grey buttons to navigate around the site to different areas – Library, Forum, Blog etc
IMPORTANT: It is recommended at the outset that you click on “subscribe” to receive notification of
all Knowledge Hub updates. If you find you are getting too many updates, you can change the
subscription settings to less frequent updates, but be aware that you may not receive notifications
of group messages and things like pipeline updates as early as if you are subscribed to all updates.

