
Main Changes between Digital Outcomes and Specialists 2 (DOS2) 

and Digital Outcomes and Specialists 3 (DOS3) 

 

Area DOS2>>DOS3 Changes 

Call Off Structure Under DOS2 the order of sections within the 
call off contract was: 
 

A. Order Form 
B. Schedules 
C. Terms and Conditions 

 
This has been changed under DOS3 to: 
 

A. Order Form 
B. Terms and Conditions 
C. Schedules 

 
This is more in line with other Crown 
Commercial Service Technology Pillar 
frameworks. 
 

Digital, Data and Technology Framework 
(DDAT) Roles 

The existing roles available under Lot 2 of DOS2 
did not cover all of the relevant DDAT 
specialisms.  We have therefore added three 
roles under Lot 2: 
 

 data architect 

 data engineer 

 data scientist 

 

Deed of Guarantee The Deed of guarantee exists under DOS2 and 
DOS3 as an optional schedule.  We have made 
the optional status more explicit in DOS3. 
 

GDPR The standard model under the framework is 
that the customer is the data controller, and 
the supplier is the data processor. 
 
For a small number of cases, both the customer 
and supplier may be controllers.  We have 
provided optional material drawn from 
PPN2/18 to support customers in these 
circumstances, although they will need to 
define the actual relationship. 
 

Jurisdictions DOS2 only allowed for contracts under the laws 
of England and Wales. 
 



There are optional clauses under DOS3 to allow 
for the jurisdiction to be changed to Scotland or 
Northern Ireland. 
 

Ordering Process Between DOS2 and DOS3 we have clarified the 
ordering process. 
 
We have made explicit that customers should 
provide feedback to suppliers that don’t get 
shortlisted at the end of shortlisting, rather 
than waiting until the end of the procurement. 
 

Statement of Works & Releases In DOS2 Statements of Works referred to a 
“Release” but we did not define “Release”.  We 
left customers to come up with local 
definitions. 
 
In DOS3 we are more specific about what 
constitutes a “Release” in order to make the 
framework clearer and easier to use. 
 

 


