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Question Answer 

Does anyone think it would be useful to see 
an example on the reporting spreadsheets 
to guide how to complete this? 
 
 

There is a guidance information for every 
field that you need to provide to help you 
with completing the MI template. This can 
be found by hovering over the column 
headers. 
 
Video guidance on the DOS3 MI template is 
also available here: 
https://www.youtube.com/watch?v=2jxXcgT
j 
_Hk 

Might you show us which organisation was 
successful for each opportunity after the 
decision has been made? 
 

Award details are to be published by the 
buyer on the opportunity page on the Digital 
Marketplace. Unfortunately, there are some 
buyers who miss doing this so we are 
constantly reminding them to update them. 

Are buyers meant to give suppliers more 
detailed feedback if not successful in an 
application? Rather than just a, sorry you 
didn’t get shortlisted because you scored X 
and the leading supplier scored Y. 

Suppliers can request for detailed feedback 
after receiving such notification at both 
shortlisting stage and after evaluation about 
the outcome but it will be at the discretion of 
the buyers whether or not they wish to do 
so. 
 
After shortlisting stage, buyers can send the 
same email to all suppliers they’re 
excluding because: 
 
 - they can’t start when the buyer needs 
them to; 
 - they had the fewest nice-to-have skills 
and experience; 
 - they scored less than the suppliers the 
buyer are taking through to the evaluation 
stage; or 
 - their day rate is above the budget the 
buyer gave in their requirements 
(specialists only). 
 
When a winning supplier is identified, the 
remaining suppliers need to know if and 
why they weren’t successful so they can 
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plan for other work and improve any future 
applications they make. Buyers must: 
 
 - tell unsuccessful suppliers that you won’t 
be awarding them a contract and why 
 - give positive feedback where appropriate 
 - only comment on that supplier’s scores, 
so don’t share specific details of other 
unsuccessful supplier’s scores 
 - give only the final agreed scores, not 
individual evaluator scores 
 - give the scores of the winning supplier. 
 
You can also find the above on the buyer's 
guide 
https://www.gov.uk/guidance/how-to-shortlis
t-digital-outcomes-and-specialists-suppliers
#how-to-notify-shortlisted-suppliers and 
https://www.gov.uk/guidance/how-to-evalua
te-digital-outcomes-and-specialists-supplier
s#the-evaluation-process. 

If I have no DOS 2 contracts and I am on on 
DOS 3 why do I have to keep submitting 2 
sets of MI ? DOS 2 MI should not be 
required unless you have an open contract. 

You still need to submit a ‘nil return’ every 
month even if you do not have any 
contracts on either DOS2 or DOS3. This is 
provided in their respective framework 
agreements. 

What if there is no previous work and still 
needs security clearance? 
 

Buyers cannot exclude prospective 
suppliers for not holding a security 
clearance. If they were to require security 
clearance, they must state that the buyers 
will sponsor them if they are to be awarded 
the contract. 

Has anybody found a tender on Digital 
Marketplace and then be redirected to an 
external tender procurement company? 
 
 

Applications during the shortlisting stage 
should be done via the Digital Marketplace. 
Buyers can only use an external tender 
procurement company or e-procurement 
platform during the further competition 
stage 

Can anyone tell me where is the 
spreadsheet hosted? 

Log in at 
https://www.reportmi.crowncommercial.gov.
uk/ to get the template, and report your 
management information. 

How do you get to the website to view the 
slides? 

The slides can be downloaded from the 
DOS3 website 
https://ccs-agreements.cabinetoffice.gov.uk/
contracts/rm10435. 
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How does the sponsor function work for 
security clearance? 
 
 

Below was extracted from the vetting 
guidance on 
https://www.gov.uk/guidance/security-vettin
g-and-clearance which applies to MOD and 
all other government departments: 
 
“Individuals must be sponsored to apply for 
a security clearance. If you are a Civil 
Servant or serving in HM Forces, this will be 
arranged when it is decided that you need 
to undergo clearance. If you are a 
contractor, you will not be sponsored unless 
the company that is employing you (or you 
yourself, if you are a consultant) are 
contracted, or are in the process of being 
contracted, to work on 1 or more specific 
MOD classified projects. 
 
“If the company is List X, it will be able to 
sponsor your clearance itself. If you are 
employed by a company that is 
subcontracted by a List X main contractor, 
the List X firm will also be able to sponsor 
you. If there is no List X sponsor, the MOD 
authority responsible for placing the 
contract will sponsor your clearance.” 

Why do we need to submit returns at all? 
 
 

Submission of accurate Management 
Information (MI) is provided in Section 6 of 
the DOS3 framework agreement. The MI 
returns provide us means to know the 
orders or amount of spend coming through 
the framework. This is also the basis for the 
management charge which is the funding 
mechanism for CCS. 

How do I search Digital Marketplace for 
opportunities to work/collaborate with other 
suppliers? 
 
 

The mechanism under DOS3 to allow 
suppliers to work together is through 
subcontracting. 
 
We are currently looking at ways of 
enabling supplier collaboration. 

Do you have a link to DOS3 website? 
 
 

The DOS3 website is 
https://ccs-agreements.cabinetoffice.gov.uk/
contracts/rm10435. 
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The contract variation section went by very 
quickly, and seemed to just be telling us, 
rather than consulting us. What consultation 
has been done with suppliers on this, and is 
there somewhere we can view online with 
more details about these changes and the 
intended impact of them? 

The proposed changes covered by the 
Contract Variation were based on the 
feedback we received from buyers and 
suppliers which we have considered to 
clarify or remove any perceived ambiguity in 
the affected clauses. The tentative schedule 
of publication of the Contract Variation on 
the Digital Marketplace is late March 2019. 

Is there any training on how to get on other 
frameworks? 
 
 

Yes, you can find out about webinars for 
other technology frameworks on 
https://www.eventbrite.co.uk/o/technology-w
ebinars-at-ccs-14738735974. 

What is being done with buyers that we 
submit to and the opportunity just dies - we 
get no feedback and they just vanish. It is 
extremely frustrating when we have put 
time and effort in and get no feedback. 

We remind buyers to provide feedback to 
suppliers who submitted an application 
when they cancel opportunities whenever 
we hold webinars, workshops and training 
sessions with them. 
 
This is also on the buyer’s guide on 
https://www.gov.uk/guidance/how-to-make-
changes-to-your-published-digital-outcomes
-and-specialists-requirements#how-to-withd
raw-or-cancel-your-requirements. 

Some of the opportunities we have bid for 
have been withdrawn with no 
communication as to why or what happens 
next, one on deadline day. Can this be fixed 
and require the buyer to provide some form 
of communication to the participants? 

Unfortunately, when an opportunity is 
withdrawn before the closing date for 
applications, buyers cannot provide 
feedback because they won’t have access 
to applications already submitted. 
Applications can only be downloaded by 
buyers from the Digital Marketplace after 
the closing date. 

We've raised a number of issues with the 
DOS3 process. The most critical is that the 
shortlisting process has a huge number of 
false rejections. It is thus plausible that 
buyers can get into a situation where they 
have to choose from a list of unsuitable 
suppliers, or those, like employment 
agencies, who pass off appointed 
contractor work as their examples. How is 
the DOS team planning to counter that? 
 
 

Buyers determine the number of shortlisted 
suppliers they wish to take into the next 
stage of further competition. This number is 
published with their requirements. 
 
If a supplier is found to have 
misrepresented its capabilities in the 
Supplier Declaration (e.g. “your 
organisation does not solely source staff for 
others”), it will be a Material Breach and: 

● CCS may terminate this Framework 
Agreement 

● any Buyer may terminate their 
Call-Off Contracts 

● CCS and any Buyer may fully 
recover from the Supplier any 
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Losses incurred as a consequence 

Is there any step by step guidance on filling 
out the returns spreadsheets? 

Yes, please watch the video guidance on 
the DOS3 MI template on 
https://www.youtube.com/watch?v=2jxXcgT
j 
_Hk 

Why only 100 words per question? Why so 
few going forward to short listing? 
 
 

The word limit was imposed in order to 
make it easier, simpler and not too onerous 
for SMEs to submit an application to DOS3 
opportunities.  

Why are customers not providing feedback 
to suppliers who are not downselected after 
the first stage of the procurement cycle i.e. 
after the 100 words answers ? 
 
 

Public sector buyers are required to give 
feedback in line with, and including the 
details specified in, regulation 55 of the 
Public Contract Regulations 2015. This 
includes “the reasons for the rejection of 
[the suppliers] tender”. 

Please can you explain the security 
clearance process in more detail regarding 
sponsor, levels of clearance, timeline etc? 
 

This can be found on the vetting policy 
guidance on 
https://www.gov.uk/guidance/security-vettin
g-and-clearance. 

Will you be changing the stage to get 
shortlisted (the 100 word answers) since 
the buyers often don't follow the published 
guidelines when scoring, seem to score 
based on criteria not mentioned, and 
sometimes seem to favour incumbent 
suppliers and thus try to exclude strong 
suppliers at this stage so that they don't 
progress to the shortlisted stage. 
 
 

There is currently no intention to make 
significant changes to the Digital 
Marketplace and the buying process for 
DOS3, so customers still have the option of 
100 word qualitative responses for 
shortlisting. 
 
We are engaging in a capability building 
programme of buyer 
education including webinars, workshops, 
and online guidance to, among other goals, 
to improve the quality of published buyer 
Opportunities and their evaluation. 

Once you have been accepted onto the 
DOS framework, there seems to be no way 
to set alerts for search criteria i.e. so you 
get an alert when something relevant come 
us. 
 
 

Suppliers can subscribe to email 
notifications for new opportunities published 
on the Digital Marketplace by Lot. Email 
notifications for each Lot are sent to 
subscribed suppliers every morning 
between 8am and 9am, containing a list of 
all opportunities for such Lot published on 
the previous day. 
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Why aren't buyers mandated to train 
themselves on the DOS3? 

Our team has set up a digital buying 
community that now regularly meets every 
quarter. It exists to: 
 

● make sure that procurement 
practices support agile ways of 
working 

● create and support a peer group of 
buyers across government 
share knowledge and best practice 
for buying digital and technology 
services 

● discuss common challenges and 
develop solutions 

● build commercial awareness across 
central government and the wider 
public sector. 

 
We are also collaborating with GDS on a 
capability building programme to upskill 
procurement and digital teams within 
central government and the wider public 
sector in developing and buying their digital 
requirements.  

Are there any frameworks suitable for 
suppliers to sell mobile apps? 

Yes, G-Cloud 10 covers mobile 
applications. 

How do we submit notice to remove 
ourselves from the framework? 

Email 
cloud_digital@crowncommercial.gov.uk to 
submit notice on your intention to be 
removed from the DOS3 framework. 

I looked at the data on the CCS page 
around value of engagements on Digital 
Marketplace. At £469m with four figures of 
suppliers, average value seems to be 
around £150k. Assuming the majority of 
spend is on the resource to fulfil the 
contract, there seems very little left to cover 
initial engagement, administrative 
overhead, profit, etc for a company. At 10% 
margin there would only be around 
£15k/member. Is CCS doing anything to 
bring more work on to the framework; slim 
the process; anything that will make it more 
viable? 

Yes, CCS is currently establishing a 
business development team to develop 
relationships with new and existing 
customers and key stakeholders across the 
wider public sector, thereby identifying 
opportunities for CCS to meet its growth 
objectives for DOS along with its other 
frameworks. 
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You mentioned that a supplier can add a 
new capability; can the additional capability 
be somewhat unrelated? I.e. we are 
registered on the Framework as a software 
development company, but would like to 
add advertising and marketing capabilities. 

Suppliers awarded to Lot 1 - Digital 
outcomes can add new capabilities that are 
covered by the framework which are listed 
on 
https://www.gov.uk/guidance/digital-outcom
es-and-specialists-digital-outcomes-capabili
ties. 

Is there scope to make detailed feedback 
mandatory? 
 
 

Public sector buyers are required to give 
feedback in line with, and including the 
details specified in, regulation 55 of the 
Public Contract Regulations 2015. This 
includes “the reasons for the rejection of 
[the suppliers] tender”. 

Why doesn't CCS actively seek to fix the 
problems in the process of procurement 
introduced by DOS2/3 instead of just 
concentrating on the tech or the supplier 
responsibilities in this? 

Lessons learned and feedback received 
from previous iterations of the framework 
are continuously considered by both CCS 
and GDS to improve the buyer and supplier 
journeys in current and future iterations of 
DOS. 

Will we be sent a link to a recording of this 
session? 
 
 

Unfortunately, we do not have the 
functionality to record sessions within our 
current WebEx corporate license. 
 
However, the slides can be downloaded 
from the DOS3 website 
https://ccs-agreements.cabinetoffice.gov.uk/
contracts/rm10435. 

Where can we see details of the proposed 
contract variation now, in order to provide 
our feedback? 

The contract variation will be published on 
the Digital Marketplace and you will receive 
a notification email when it is already live. 
As per clause 9.2 of the framework 
agreement, CCS must only notify suppliers 
that it wishes to change the provisions of 
this Framework Agreement (including any 
variations suggested by suppliers) and 
provide the suppliers with full written details 
of any such proposed change. 
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Can we change the response time to 
questions ?  On a number of recent 
opportunities question have been answered 
a day before the deadline advising an 
incumbent is in place. 
 
 

The period for posting questions is 
automatically set when an opportunity is 
published. For Lot 1 -  Digital outcomes, it 
will be 1 week from publication. For Lot 2 - 
Digital specialists, it will be either 4 days if 
the opportunity will only be open to 
applications for 1 week or 1 week if it will be 
open for 2 weeks. For both Lots, buyers can 
publish their answers up to 1 day before the 
closing date for applications. 

Wow, so who is actually responsible for 
improvement of the framework? CCS, 
PPRS, or GDS? Seems the feedback is that 
comments raised in this chat are not 
understood/listened to by any parties. 

CCS created, let and manages the DOS3 
framework. Thus, CCS has responsibility to 
improve it. Any feedback received from both 
buyers and suppliers are always taken on 
board to inform any improvements that CCS 
can make to DOS3 and its next iterations.  
 
Public Procurement Review Service 
(PPRS) provides a route for suppliers to 
raise concerns about public procurement 
practice, including DOS3. Details about this 
service can be found on 
https://www.gov.uk/government/publications
/public-procurement-review-service-scope-a
nd-remit. 
 
GDS designed, developed and maintains 
the Digital Marketplace which is the 
platform for buying services through DOS3, 
G-Cloud 10 and Crown Hosting 
frameworks. Thus, any technical issues 
encountered by suppliers in using the 
platform (e.g. logging in problems, error 
message when submitting an application) or 
improvements on its functionality have to be 
raised with them by emailing 
enquiries@digitalmarketplace.service.gov.u
k. 
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