
Digital Outcomes and Specialists 3 (DOS3) buyer webinar 29 August 2019 Q&A
No. Question Answer

1 Please can you confirm the maximum duration of a contract?

The maximum Call-Off Contract length is 24 months, plus an optional extension which is 
25% of the initial contract length. E.g. a 24 month contract will have a maximum 6 month 
extension option; a 12 month contract will have a maximum 3 month extension option.

2
Have suppliers signed up to the terms and conditions? Is there scope to change any of 
the clauses? Can we use our own T&Cs

Yes, all suppliers appointed to the Digital Outcomes and Specialists framework have 
agreed to the framework T&Cs. You may not use your own T&Cs. There is an option to 
add additional T&Cs, provided they do not constitute as a material change and do not 
conflict the Call-off Contract. Any additional T&Cs must be published upfront in your 
requirement on the Digital Marketplace, in the "additional information" field.

3
Can the process be managed within our own etendering system, i.e. direct suppliers to 
local site to download docs and complete evaluations?

You must publish your requirements on the Digital Marketplace. Suppliers eligible to 
apply to Digital Outcomes and Specialists opportunities must be appointed to one to the 
4 Lots on the framework. Once opportunities have been published, suppliers eligible to 
apply will receive notification. The platform also has mandatory fields and word limits, 
that align to the Digital Outcomes and Specialists buyers guidance. You must post all 
questions asked by suppliers, and the answers on the Digital Marketplace. 

4
Can we extend beyond the max contract period to ask the Supplier to provide for support 
and maintenance services?

No. Maintenance and support is out of scope for Digital Outcomes and Specialists. CCS 
Technology Services 2 framework would be an appropriate route to market for this 
capability.

5

It noted in the slides about 'not working on multiple projects', if we have a requirement for 
similar services that need to be delivered (with specific outcomes/deliverables) across a 
portfolio of projects can we run one competition as a single engagement?

Provided there is a set outcome, with defined deliverables and timescales on a service, 
programme or project, you can define a capability you are looking for, such as a team of 
developers to solve a problem. You must be able to tie the work to be done, to the scope 
of the master agreement. If you would like a member of the team to review a specific 
requirement, provide advice or guidance, email cloud_digital@crowncommercial.gov.uk.

6

We've used the DOS framework for providing our system implementation resources for 
our digital solution. When we ran this through HMRC for IR35 reasons, it was determined 
as outside, but is this acceptable, as we have a 3rd party supplier that designs and 
installs the solution but the resources are used to support this in the form of a client 
facing resource, would that be compliant use of the DOS framework?

You can use Digital Outcomes and Specialists to find a Specialist for a specific piece of 
work. The Specialist role must fit within the DDAT role descriptions of Lot 2 here (https:
//www.gov.uk/guidance/digital-outcomes-and-specialists-digital-specialist-roles). 
Remember - DOS is for the provision of a service, not interi staff. The Specialist can't 
work for you outside of the scope of your written requirements and must work to clear 
deliverables. 

7 In addition to the maximum term, is there a maximum value per engagement?
£1.57 billion is the OJEU value. Total framework spend should not exceed this amount. 
There is no maximum Call-off value.

8

I am looking for a suitable route to market for a mobile application, would this be a 
suitable framework? The organisation has already developed a specification, so it isn't a 
problem as such

If you are looking for bespoke software development of an application or service, Digital 
Outcomes and Specialists is suitable. Alternatively, G-Cloud 11 would also be suitable 
for off-the-shelf software as a service applications. If you require mobile network 
telecommunications services, Network Services 2 would be more appropriate. 


