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Dear G-Cloud 11 Supplier 
 
Firstly, welcome to the new year. We trust that 2020 will deliver great things in the world 
of Cloud. 
 
G-CLOUD 12 NOTIFICATIONS 
 
Some of you may have noticed that the CCS Upcoming Deals web page has been 
updated with some details around G-Cloud 12. For those of you who missed it, please 
feel free to have a look under Planned Procurements here. 
 
Furthermore, on 12 December 2019, we sent out a notification to all current G-Cloud 
suppliers and other prospective suppliers who have previously shown interest on the 
Digital Marketplace that service definition documents will become mandatory for 
G-Cloud 12,  in the same way that pricing documents and Terms and Conditions 
documents currently are. This was prompted by a significant demand from buyers as 
well as analysis conducted on G-Cloud sales which showed that services that are 
accompanied by service definition documents are more likely to be sold than those 
without it. In addition to that, we also encouraged suppliers to make their PDF files on 
the Digital Marketplace accessible. Further details can be found in the original 
notification. If you did not receive it then, please feel free to let us know at 
cloud_digital@crowncommercial.gov.uk. 
 
 
G-CLOUD IN THE NEWS 
 
A recent article in diginomica stated that CCS issued guidance to the effect that cloud 
support (Lot 3) services could only be sold in conjunction with Cloud Hosting (Lot 1) and 
Cloud Software (Lot 2) services. This guidance was issued in error and only a small 
number of suppliers were affected, and has since been corrected. To avoid any 
uncertainty, we advise all suppliers (and buyers) to at all times refer to the G-Cloud 11 
Framework Agreement as the authoritative source of information. In this case, clause 2.9 
would have been relevant. It states that “[t]he Buyer doesn’t have to buy any Additional 
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Services from the Supplier and can buy Services that are the same as or similar to the 
Additional Services from any third party.” This means that Lot 3 services can be bought 
independently, without buying or having bought cloud hosting or cloud software with the 
same supplier, or even through G-Cloud, for that matter. 
 
IMPROVING G-CLOUD 
 
In the previous newsletter, we invited suppliers to participate in discussions or 
workshops with the purpose of identifying areas of improvement in G-Cloud. We did 
receive some interest from suppliers and are in the process of developing a structure 
within which such discussions can happen. In the meantime, the invitation still stands for 
all suppliers who may be interested in providing input. Please get in touch with us at 
cloud_digital@crowncommercial.gov.uk if you would like to participate in a session of 
this nature in the near future. 
 
G-CLOUD 11 NON-SUBMISSION OF SIGNED FRAMEWORK AGREEMENTS 
 
The service listings of suppliers who did not submit their signed framework agreements 
by 17 July 2019 were suspended on the Digital Marketplace. Service listings are only 
reinstated once a signed framework agreement has been submitted and once we 
receive notification from the supplier that they have done so. 
 
ASSURANCE 
 
In the previous newsletter we encouraged Suppliers to keep their Digital Marketplace 
service listings up to date and their prices clear. We also said we would be renewing our 
efforts to ensure that any non-compliant services were removed from the Digital 
Marketplace.  
 
Since the last newsletter we have engaged with a number of Suppliers who had no or 
undefined pricing on their service listings (this included pricing on application or 
negotiation, prices "from" and minimum pricing). In some cases, despite giving the 
Suppliers every opportunity to update their pricing information, we reluctantly took the 
decision to suspend non-compliant services. 
 
We will continue to look at pricing and other potentially out of scope aspects of service 
listings. Suppliers are reminded that Buyers should be able to conduct a clear evaluation 
of services based on the information published on the Digital Marketplace. We would 
therefore ask that Suppliers ensure that their information is clearly posted and compliant. 
If you have any questions or concerns, please contact the Helpdesk (0345 410 2222) or 
email cloud_digital@crowncommercial.gov.uk. 
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MANAGEMENT INFORMATION 
 
We continue to analyse the data of internal and external sources and work with 
customers to understand which G-Cloud call-off contracts/orders have been entered into 
without the corresponding invoices having been reported, in particular where suppliers 
have reported only nil returns. We give suppliers the opportunity to correct any errors in 
MI Reporting that we find. However, we urge all suppliers to check their own records and 
ensure that orders and invoices have been correctly reported to the RMI system. If 
suppliers refuse to comply, they will be suspended from the framework. In addition to 
that, where we are encountering unreasonable supplier resistance and where a supplier 
has a bad reporting history, formal audits are being initiated.  
 
Should you have any difficulty accessing the RMI portal to submit your return, or need 
advice on how to do so, or if the person responsible for submitting MI within your 
organisation has changed, please contact report-mi@crowncommercial.gov.uk, and the 
the URL to access the RMI platform is: https://www.reportmi.crowncommercial.gov.uk/. 
 
REMINDERS 
 
In this iteration of G-Cloud, we have released a supplier guide as well as recording of the 
supplier launch webinar. We would like all suppliers to familiarise themselves with the 
content of the supplier guide and the webinar. We also aim to release some more how 
to-videos over the course of the coming months, so we trust that some of you would find 
it useful to subscribe to CCS YouTube channel. If there is anything that you would 
specifically that you may feel can be useful to the whole supplier base, please feel free 
to send any suggestions or call requests to cloud_digital@crowncommercial.gov.uk. We 
also offer monthly G-Cloud buyers’ webinars, but suppliers are more than welcome to 
attend. In fact, many suppliers find it very useful to get to grips with the process from a 
buyer’s point of view.  
 
General guidance is also available here. This guidance covers, amongst other things, 
submission of MI, promoting your place on a CCS agreement, supplier audits, expiring 
agreements,, improving public procurement practice, the Bribery Act 2010 and 
Government Security Classification Schemes.  
 
We also welcome case studies from you and are happy to publish these once finalised 
through our Comms and Marketing team. Should you have a suitable G-Cloud case 
study in mind, please let us know by emailing cloud_digital@crowncommercial.gov.uk 
and we can provide you with a case study template. 
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Crown Commercial Service publishes monthly spend data for G-Cloud via our publicly 
accessible online dashboard. The data is refreshed by the end of every month. The 
dashboard provides suppliers and customers the functionality to interrogate the data 
through the dropdown filters or by clicking or Ctrl+Clicking (to select more items) on the 
graphs themselves. Page 2 focuses specifically on G-Cloud. We believe it is imperative 
you receive spend and performance data more regularly to see how you measure up 
against your competitors. Should you have any questions regarding this change or how 
to interrogate the data, please contact us on the details within the Feedback section. 
 
SUPPORT AND FEEDBACK 
 
The way we provide support has changed.  
 

● To contact the team please email cloud_digital@crowncommercial.gov.uk 
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