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Attachment 2b Lot 2a Technical ability certificate
RM155.15 G-Cloud 15
Instructions
We require you to demonstrate that you have delivered the services within the scope of this requirement. For the assessment of your technical ability the relevant services are listed within section A of this technical ability certificate (TAC). You are required to complete one certificate for lot 2a within the Technical ability certificate section of the Digital Platform.  
The customer will be contacted to confirm the information you provided in the TAC is correct. Please ensure your customer is aware they will be contacted for their signature. You will be able to submit your application if the TAC is not signed. For this lot you will be required to have a signed TAC submitted before you are able to enter into a call off contract.
Please note that we reserve the right to contact the customer listed in the certificate to verify the information provided. You must notify the customer that they may be contacted by us. 
We require you to demonstrate that you have delivered the services within the scope of this requirement. For the assessment of your technical ability the relevant services are listed within the table at the end of this document.
You are required to complete one certificate for lot 2a within the Technical ability certificate section of the Digital Platform.    
The customer will be required to confirm the information you provided in the TAC is correct. You must notify your customer that they will receive the signature request email from digital.marketplace.ccs@notifications.service.gov.uk and should check their spam folder if they do not receive it immediately.
You will be able to submit your application if the TAC is not signed by the customer.
However, you will be required to have a signed TAC before you are able to enter into a call off contract.
Until the TAC is signed by the customer, it will show as “Pending” in the Digital Platform.
When signed by the customer, it will show as Complete. CCS will be able to see if a TAC is Pending or Complete.
Please note that we reserve the right to further contact the customer listed in the certificate to confirm the information provided. You must inform the customer that they may be contacted by us. 
Mandatory requirements 
· The TAC must evidence a contract that you have delivered in the 3 years prior to the publication of the tender notice for this competition
· For the avoidance of doubt, the TAC must evidence a contract that started on or after 23 October 2022.
· The contract can be ongoing and we will accept the extensions, as long as the start date of the extension is on or after 23 October 2022.
· [bookmark: _heading=h.fo6wq5b4fqcs]if the contract is ongoing you must be delivering the services. You cannot use a contract where you have not yet started to deliver the services.
· the TAC must evidence a contract with a minimum value of £25,000.00 (ex VAT). 
· projects only need to have been completed within the time limit stated above. It is acceptable for the project to have commenced between 23 October 2022 to 23 October 2025.
· contracts must have been successful in implementation and mobilisation and have become operational.
· contracts must demonstrate at least one of the services listed in section A. 
· the contract can be from the public, private, or Third Sector (e.g. charity).
· examples of call-off contracts awarded under framework contracts will be considered valid, but framework contracts themselves will not be valid.
· examples may cover situations where your organisation was acting as prime contractor, key subcontractor or part of a consortium. 
· where you relied on other such entities to perform the contract, you need to tell us who they were and describe the function that each such other entity performed under the contract.
· customer contacts provided must not have been employed or appointed by your organisation, or from within your associated group of companies, within the past 3 years prior to the publication of the tender notice.
· a TAC must be signed by an existing employee of the company for whom the work was undertaken.
· if you are bidding on multiple lots, it is permissible to re-use the same customer contract example on TACs for each lot, provided that it covers each lot’s requirements. However, a separate TAC must be completed for each lot for which you are bidding, using the relevant TAC, which must be signed-off separately by the customer.
· You will not be able to amend your TAC after the tender submission deadline.




Assessment methodology: Technical ability will be marked pass/fail
Pass: satisfies the condition of participation
Fail: does not satisfy the condition of participation
Your tender will not satisfy the condition of participation if:   
· a TAC does not meet all the mandatory requirements set out above.
· you do not tick the relevant boxes to confirm that you have provided the services as detailed within section A. 
· you have not completed all of the information requested in the technical ability certificate.
· your customer has not confirmed that the information you have provided in the TAC is correct.
· we contact the customer to verify the information provided and they cannot or will not verify the information. It is vital that you select a customer that is prepared to verify the information you have provided and be contactable in the event that clarification is required.
· if you fail to complete a TAC for a lot you are tendering for.
· if you fail to demonstrate at least one of the Services listed in your TAC.
· If your TAC does not evidence a contract with a minimum value of £25,000.00 (ex VAT). 

[bookmark: _heading=h.xhpubsbxqqsh]If your tender fails to satisfy the condition of participation, your tender will be disregarded and will not progress in the competition. We will tell you your tender has been disregarded and why. 
[bookmark: _heading=h.dhos0iauxjsu]Below is how the TAC will look in the Digital Platform.
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	To be completed by the bidder: Details of the contract

	Organisation name
	

	Organisation DUNS number
	

	Contract title
	

	Name of supplier:
If the bidder was not the prime contractor, the bidder should state here whether they were a key subcontractor or part of a consortium.  The Name of Supplier would be the prime contractor or consortium name.  

If the supplier who carried out the work was a key subcontractor to the bidder, this should be stated here.  In this instance, the bidder is required to provide the details of that key subcontractor in their Declaration as the supplier is an associated person being relied upon to meet the conditions of participation for the framework. 

If the supplier who carried out the work is a member of a consortium you have formed to tender for G-Cloud 15, this should be stated here.  In this instance, the bidder is required to provide the consortium member’s details in Attachment 4b.
	Is the name of the supplier which carried
out the contract work the same as the 
name of the bidding organisation?
Yes/No

Explanation for name difference

	Contract start date:
	[dd/mm/yyyy]

	Contract value
	

	TAC Information
Services that formed part of the above contract
Please select at least one box in the Digital Platform indicating what the TAC is for:

IT operations management
IT automation and configuration management
IT service management
Cloud Financial Management (FinOps)
Cloud Financial Management (GreenOps)
Network infrastructure software
Network management
Cloud native application protection platform
Identity and access management
Endpoint security
Network security
Security analytics
Data security
Governance, risk and compliance
Data replication and protection
Archiving
Storage infrastructure and device management
Software defined storage controller
Output management
Client endpoint management
Operating system environments
Software defined compute
Virtual client computing
Business to business middleware
Integration software
Event stream processing
Deployment centric application platforms
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Customer information	
Customer organisation	
Customer contact name	
Job title	
Customer email	
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