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[bookmark: _GoBack]Framework Schedule 3 (Framework Prices and Catalogue)
PART A: Framework Prices
[bookmark: _Ref365638373]How Framework Prices are used to calculate Call-Off Charges
1.1 [bookmark: _Ref528645491]The Framework Prices: 
1. will be used as the basis for the charges (and are maximums that the Supplier may charge) under each Call-Off Contract; and
1. cannot be increased except as in accordance with this Schedule; and
1. Framework Prices and Charges for software support and maintenance are to include all updates for changes to the taxation regime applied by HMRC, changes to law by legislators and changes in regulation by regulatory bodies. If the Supplier believes that an extraordinary charge is required to cover the cost for any changes this may only be issued to Buyers with the prior Approval of CCS.
1.2 [bookmark: _Ref528645493]The Charges:
2. shall be calculated in accordance with the terms of the Call-Off Contract and in particular in accordance with the terms of the Order Form; and
2.  shall not be impacted by any change to the Framework Prices. 
1.3 [bookmark: _Ref362009655]Any variation to the Charges payable under a Call-Off Contract must be agreed between the Supplier and the Buyer and implemented using the same procedure for altering Framework Prices in accordance with the provisions of this Framework Schedule 3.
Additional pricing for Call-Off Charges
1.4 The prices set out in Annex 1 to this Part A shall be available for use in calculation of the Charges for Call-Off Contracts, subject to paragraphs 1.1 and 1.2.
1.5 Additionally prices for Services not set out in Annex 1 to this Part A but set out in the terms of the Call-Off Contract and/or the Order Form shall be available for use in calculation of the Charges for Call-Off Contracts.
[bookmark: _DV_M64][bookmark: _DV_M65][bookmark: LASTCURSORPOSITION]Are costs and expenses included in the Framework Prices
1.6 Except as expressly set out in Paragraph 6 below, or otherwise stated in the Order Form the Framework Prices shall include all costs and expenses relating to the provision of Deliverables. No further amounts shall be payable in respect of matters such as:
6. incidental expenses such as travel, subsistence and lodging, document or report reproduction, shipping, desktop or office equipment costs, network or data interchange costs or other telecommunications charges; or
6. costs incurred prior to the commencement of any Call-Off Contract.
When the Supplier can ask to change the Framework Prices
1.7 The Framework Prices will be fixed for the first twelve (12) Months following the Framework Start Date (the date of expiry of such period is a "Review Date").  After this Framework Prices can only be adjusted on each following yearly anniversary (the date of each such anniversary is also a "Review Date").
1.8 [bookmark: _Ref362955876]The Supplier shall give CCS at least three (3) Months' notice in writing prior to a Review Date where it wants to request an increase.  If the Supplier does not give notice in time then it will only be able to request an increase prior to the next Review Date.
1.9 Any notice requesting an increase shall include:
9. a list of the Framework Prices to be reviewed;
9. for each Framework Price under review, written evidence of the justification for the requested increase including:
a) a breakdown of the profit and cost components that comprise the relevant Framework Price;
b) details of the movement in the different identified cost components of the relevant Framework Price;
c) reasons for the movement in the different identified cost components of the relevant Framework Price;
d) evidence that the Supplier has attempted to mitigate against the increase in the relevant cost components; and
e) evidence that the Supplier’s profit component of the relevant  Framework Price is no greater than that applying to Framework Prices using the same pricing mechanism as at the Framework Start Date.
1.10 CCS shall consider each request for a price increase.  CCS may grant Approval to an increase at its sole discretion.
1.11 Where CCS approves an increase then it will be implemented from the first (1st) Working Day following the relevant Review Date or such later date as CCS may determine at its sole discretion and Annex 1 to this Part A shall be updated accordingly.
Other events that allow the Supplier to ask to change the Framework Prices
1.12 The Framework Prices can also be varied (and Annex 1 to this Part A will be updated accordingly) due to:
12. a Specific Change in Law in accordance with Clause 24;
12. a review in accordance with insurance requirements in Clause 13; 
12. a benchmarking review in accordance with Call-Off Schedule 16 (Benchmarking);and
12. a request from the Supplier, which it can make at any time, to decrease the Framework Prices.
[bookmark: _Ref528646945] When you will be reimbursed for travel and subsistence
1.13 Expenses shall only be recoverable where:
13. the Time and Materials pricing mechanism is used; and
13. the Order Form states that recovery is permitted; and
13. they are Reimbursable Expenses and are supported by Supporting Documentation.
1.14 The Buyer shall provide a copy of their current expenses policy to the Supplier upon request. 
[bookmark: _Toc366085183][bookmark: _Toc380428744][bookmark: _Toc431568213]
PART A Annex 1: Supplier Framework Prices
[Guidance Note: Place a copy of the Supplier’s response to relevant award questionnaire pricing here for each Lot the Supplier has been awarded.]


[bookmark: _DV_M295][bookmark: _DV_M298][bookmark: _DV_M299][bookmark: _DV_M300][bookmark: _DV_M303][bookmark: _DV_M304]PART B: Catalogue
1. [bookmark: _Ref398650666]Catalogue
2.1 Part B of this Schedule sets out the mechanism for managing and maintaining the Catalogue.
2.2 The Catalogue and its constituent Service Offer(s) are used for the purpose of where the Buyer awards a Call-Off Contract via a direct award procedure.
2.3 [bookmark: _Ref398295934]The Catalogue comprises all the Supplier’s live Service Offers.
2.4 [bookmark: _Ref528586229]A Service Offer shall comprise only of Services specific to the relevant Lot(s) to which a Supplier has been appointed as identified in the Framework Award Form.
2.5 Service Offers will be deemed to have been made available by the Supplier to Buyers on the first day the Service Offer appears on the Catalogue.
2.6 [bookmark: _Ref528588085]All Service Offers must be continuously available on the Catalogue for at least thirty (30) calendar days from first publication on the Catalogue Publication Portal.
[bookmark: _Ref396210188]Publishing the Catalogue
2. The Catalogue will be made available to Buyers using the Catalogue Publication Portal.
2. By participating in this Framework Contract, the Supplier gives CCS the right to publish without amendment all Service Offers on any public facing portal or any media, including any electronic medium, CCS deems appropriate.
2. [bookmark: _Ref396210601]The Supplier shall maintain its Service Offers on the Catalogue Publication Portal.
2. [bookmark: _Ref528777667]The Supplier may also make its Service Offers available to Buyers using its own portals or media, including any electronic medium, subject to CCS approval.
[bookmark: _Ref528587564][bookmark: _Ref396210131]Service Offers
2. Each Service Offer must be described using the Service Offer Template which
11. must: 
a) identify a unique reference number for each Service Offer;
b) identify the Lot or Lots from which the Service Offer is derived, subject to paragraph 1.4;
c) include a suitable description of the Services relevant to the Service Offer;
d) where appropriate, include an outline Implementation Plan;
e) include a Service Offer Price Card; and 
11. may include:
a) Services from any Lot or combination of Lots, subject to paragraph 1.4;
b) conditions that must be met by the Buyer prior to the Service Offer being a valid offer that can be accepted by it. Any conditions must be reasonable and proportionate to the Service Offer;
c) where within the scope of the Service Offer Template, refine or amend parts of the Call-Off Schedules (such as the Service Levels) provided that such refinements and/or amendments do not amount to a material change of this Framework Contract within the meaning of the Regulations and the Law.
2. Each Service Offer must be capable of flexing to meet a range of similar Buyer requirements directly related to the Service Offer, including moves, adds and changes where appropriate and subject to the available capacity.
[bookmark: _Ref398295346][bookmark: _Ref396210944][bookmark: _Ref398650670]Service Offer Price Card
2. The Service Offer Price Card must detail the prices for the Services made available by the Supplier in the Service Offer.
2. The Buyer must be able to readily identify the Charges relevant to their Statement of Requirement from the Service Offer Price Card.
2. Where Framework Prices form part of the Service Offer the prices in the Service Offer Price Card shall comply with Framework Prices.
Creating a Service Offer
2. The Supplier shall complete a Service Offer Template for the Service Offer and append an appropriate Service Offer Price Card in accordance with paragraph 3.
2. Where CCS requests a Service(s) to be added to the Catalogue, the Supplier, unless otherwise agreed in writing with CCS, will create and add a Service Offer to the Catalogue for Service(s), in accordance with paragraph 5.1.

Adding a Service Offer to the Catalogue
2. The Supplier shall add the Service Offer to the Catalogue in accordance with paragraph 3.
[bookmark: _Ref396213395][bookmark: _Toc396989807]Withdrawing a Service Offer from the Catalogue
2. Subject to paragraph 1.6, the Supplier may withdraw a Service Offer and may remove it from the Catalogue Publication Portal.
[bookmark: _Toc396989808]Service Offer Call-Off Contracts
2. Where a Service Offer requires Variation and CCS is instructed by a Crown Body that existing Call-Off Contracts for that Service Offer require the same Variation, CCS shall be deemed appointed as agent for each Buyer in order to collectively effect the Variation of those existing Call-Off Contracts and the Charges for such Variation shall reflect the relevant economies of scale.
Auditing a Catalogue
2. CCS will review the Catalogue and determine whether to inspect one or more Service Offers.
2. [bookmark: _Ref395541024][bookmark: _Ref528591216]The Supplier will be notified of any Service Officers where CCS wishes to inspect the Service Offer Templates and Service Offer Price Cards and shall be required to send the relevant completed Service Offer Templates and Service Offer Price Cards to CCS within five (5) working days of receipt of the notice.
2. CCS will notify the Supplier of any actions, including any actions identified in paragraph 10.3, that result from the inspection (the “Inspection Action Notice”).
2. On receipt of an Inspection Action Notice, the Supplier shall:
24. Immediately acknowledge receipt of the Inspection Action Notice;
24. Undertake and complete the actions within five (5) working days of receipt of the Inspection Action Notice; and
24. Inform CCS once the actions have been successfully completed.
Consequences of Failure to comply with CCS Requests 
2. If a Supplier fails to provide a completed Service Offer Template and Service Offer Price Card for inspection on request in accordance with paragraph 8.2, CCS shall be entitled to terminate this Framework Contract for material Default.
[bookmark: _Ref398650768]Invalid Service Offer
2. [bookmark: _Ref396213776]Any offer of Services or purported Service Offer that, in CCS’s sole discretion, does not comply with any one or more of the requirements set out in paragraphs 1 to 5 above shall be deemed invalid (“Invalid Service Offer”).
2. An Invalid Service Offer shall not be an eligible Service Offer for inclusion on the Catalogue.
2. [bookmark: _Ref528777938]If CCS identifies an Invalid Service Offer, the Supplier shall, as directed by CCS in the Inspection Action Notice:
28. immediately remove the Service Offer from the Catalogue;
28. amend or otherwise change the offer of Services as described in the Service Offer Template and/or Service Offer Price Card to reflect a valid Service Offer;
28. inform CCS of any Buyers that have accepted the offer using a direct award procedure;
28. provide CCS for inspection all Service Offer Templates and associated Service Offer Price Cards for every Service Offer (including Service Offers withdrawn from the Catalogue in accordance with paragraph 7) of every Catalogue in which the Supplier participates; and/or
28. any other remedial activity that CCS deems appropriate to rectify the invalid Service Offer or its acceptance through direct award by a Buyer.
2. If the Supplier fails to comply with any direction issued by CCS pursuant to paragraph 10, CCS shall be entitled to terminate this Framework Contract for material Default.
2. Where a Call-Off Contract has been entered into on the basis of an Invalid Service Offer, CCS shall be entitled to:
30. terminate this Framework Contract for material Default; and/or 
30. notify the Buyer, to which the Call-Off Contract relates, of the Invalid Service Offer.


[bookmark: _Toc396989809][bookmark: _Toc403572159]PART B ANNEX 1: SERVICE OFFER TEMPLATE

Service Offer Reference No: ……………………………………………………………………..
[Guidance Note to Supplier: The supplier Service Offer identifier in the Catalogue Publication Portal.]

Lot(s): ………………………………………………………………………………………………..
[Guidance Note to Supplier: declare the Lot or Lots applicable to the Service Offer).]

Service Offer Effective Date: …………………………………………………………………… 
[Guidance Note to Supplier: insert the date when the Service Offer will be available to Buyers on the Catalogue.]

Service Offer Expiry Date: ………………………………………………………………….….. 
[Guidance Note to Supplier: Insert the date the Service Offer will be/was removed from the Catalogue.  If there is no planned Expiry Date, leave blank.]

Service Description:
	
[Guidance Note: This section is a description of the Services being offered by the Supplier as part of the Service Offer.  ]







Conditions on the Buyer:
	
[Guidance Note: In this section the Supplier may identify any conditions that the Buyer must fulfil if the order is to be a valid Order.  For example:
i) the Buyer’s existing implementation must be the same as identified by the Supplier in its Service Description (e.g. Microsoft-based operating systems are a requirement for the Services to operate);
ii) the Supplier may include an option for the Buyer to add an additional Call-Off Schedule available in Part B of Framework Schedule 6 (Order Form). ]




Outline Implementation Plan:
	
[Guidance Note: In this section, the Supplier must provide an outline Implementation Plan.  For example, the Supplier may identify that onboarding activity cannot commence any earlier than 45 days after the Order is placed.  
To note, the outline Implementation Plan will be updated to become the draft Implementation Plan once the Order Form has been received by the Supplier (as described in Call-Off Schedule 13 (Implementation Plan)).]









Service Level Agreement:
	 [Guidance Note: In this section, the Supplier must provide a Service Level agreement, including Availability, Fault Rectification and Quality aspects of service (Call-Off Schedule 14 (Service Levels)).  The Supplier must also identify if/when Service Credits are to be paid and what constitutes a critical service failure.]












Service Offer Price Card:

The Service Offer Price Card defines the price for Services made available to Buyers through the Service Offer. 
[Guidance Note: The Supplier must append a suitable Service Offer Price Card for the Services.] 
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