Framework Schedule 1 (Specification)
Crown Copyright 2019
[bookmark: _gjdgxs][bookmark: _GoBack]Framework Schedule 1 (Specification)
This Schedule sets out what CCS and our buyers want.
The Supplier must only provide the Deliverables for the Lot that they have been appointed to. 
For all Lots and/or Deliverables, the Supplier must help Buyers comply with any specific applicable Standards of the Buyer.
The Deliverables and any Standards set out in Paragraphs below may be refined (to the extent permitted and set out in the Order Form) by a Buyer during a Further Competition Procedure to reflect its Deliverables Requirements for entering a particular Call-Off Contract.

Definitions

	“Access Cards”
	is an individual card, whether Buyer or Supplier owned, that allows a Driver access to a Car Club vehicle;

	"Actual Delivery Time"
	the date and time on which a piece of Equipment is actually delivered to the Buyer;

	"Additional Charges"
	the amounts so specified in the Call-Off Schedule 5 (Pricing Details) or an Equipment Order;

	“ALB”
	means Arm’s Length Body;

	“Breakdown Provider”

	the Supplier or any third party which the Supplier uses to provide breakdown and roadside assistance services to the Buyer whether in the UK or overseas and in this regard the Supplier may use more than one Breakdown Service Providers;

	“Buyer’s Travel Policy”
	a document that outlines the guidelines, rules and behaviours relating to travel for employees of the Buyer;

	“Car Share”
	means the provision of the follow services to Buyer by the Supplier: Car Share Technology Only, Car Share Virtual Vehicles, Car Share Dedicated Pool Vehicles and Mixed Used Vehicle Pool;

	“Car Share Club Membership” or “Membership”
	mean a membership to the supplier Car Club that will be required to the Drivers to allow to hold and Access Card to access to the car clubs vehicles; 

	“Car Share Dedicated Pool Vehicles”
	means the provision by the Suppliers of Vehicles rented for an extended period of time and for exclusive use by Buyer Staff;

	“Car Share Technology Only”
	means a conversion of a Company Vehicle to allow the reservation of these vehicles through the Online Booking System;

	“Car Share Virtual Vehicles”
	Vehicles that are normally rented out for shorter periods of time, usually on an hourly basis, and often intended for shorter distance trips in urban areas;

	“Code of Conduct”
	mean this provides Buyers with the reassurance that the company they are dealing with is committed to delivering the highest industry standards of professionalism and best-practice;

	“Code of Connection”
	mean a mandatory set of technology requirements to integrate different electronic systems;

	“Crown Indemnity”
	where the Buyer is its own insurer;

	“Daily Rental”
	daily rental of Vehicles excluding any Car Share Virtual Vehicles;

	“Day”
	any day Monday to Sunday inclusive;

	“Delivery Place”
	the place for delivery specified in the Equipment Order;

	“DigiTS”, “Digital Travel Solution”
	an online portal hosted on a ccs.gov.uk domain through which RM6013 Buyers can access an  Online Booking System as well as MI reporting;

	“Driver”
	Buyer Staff who will drive the Vehicles pursuant to an Equipment Order;

	“Due Delivery Time”
	the date and time specified for delivery of a piece of Equipment in the Equipment Order;

	“Electric Vehicles” or “EV”
	a Vehicle which uses one or more electric motors for propulsion;

	“Equipment"
	those devices, machines, tools, technology including Car Share Technology Only and/or Vehicles set out in Framework Schedule 1 - Specification and ordered by the Buyer as may be supplemented in the Call-Off Contract or in an Equipment Order;

	“Equipment Order”
	the order specifying the Equipment that the Buyer will hire from the Supplier under the Call-Off Contract which the Buyer will detail using the Online Booking System or in an equivalent form as agreed by the Parties from time to time;

	
	

	"Excess"
	has the same meaning given to it in Clause 8.10.1;

	“Fair Wear and Tear”
	has same the meaning given to it the British Vehicles Rental and Leasing Association (BVRLA) Fair Wear and Tear Guide, the Buyer may request copies from the Supplier from time to time;

	“Fuel Cards”
	means credit cards or prepayment cards that can only be used for purchasing fuel;

	“Grey Fleet”
	any vehicles that do not belong to the company, but which are used for business travel by the Buyer Staff;

	"Hire Payments"
	the Rentals and Additional Charges (exclusive of any applicable VAT) payable to the Supplier by the Buyer under the Call-Off Contract for the full and proper performance by the Supplier of its obligations under the Call-Off Contract which price must not be greater than the prices provided for in the Framework Contract from time to time;

	"Hire Period"
	in relation to a piece of Equipment, the period commencing at the Actual Delivery Time for that piece of Equipment and ending at the Return Time for that piece of Equipment unless extended or terminated early in accordance with this Call-Off Contract;

	“Mixed Use Vehicle Pool”
	means the Buyer booking a number of vehicles for an extended period of time and for exclusive use by Buyer Staff during a specific period of the day agreed as part of the Call-Off Contract; 

	"Net Book Value"
	the value of a piece of Equipment from time to time being its purchase price less an amount equal to the depreciation of the piece of Equipment, calculated on a straight-line basis, at the time a valuation is made;

	
“Online Booking System”
	
an online system which allows a Buyer to hire Equipment through a website portal;

	“Out of hours”
	means all hours outside: 08:00 to 18:00 Monday to Friday, excluding Bank Holidays and 09:00 to 12:00 Saturday in the UK; 

	“Purchase2Pay” or “P2P”

	this refers to the business processes that cover activities of requesting, purchasing, receiving, paying for and accounting for goods and services and is commonly known as procure-to-pay;

	"Rental"
	the amount specified in the Equipment Order to be paid by the Buyer to the Supplier for hire of Equipment;

	“Restricted Access”
	this refers to premises owned or occupied by the Buyer which the Supplier is not permitted to access for security or other reasons;

	"Return Time"
	the date and time so specified in the Equipment Order for return or collection;

	
	

	“Social Value Delivery Statement”
	means an annual statement provided by the Supplier to CCS and the Buyer, including (but not limited to) the Social Value priorities, themes, outcomes and measures as agreed between the Supplier and the Customer at Call Off, and the Supplier's delivery against these under the Call Off Agreement;

	“Travel Policy”
	means a Buyers document that outlines the guidelines and rules and behaviours relating to travel for employees of  the Buyer;

	"Total Loss"
	any event which, in the opinion of the insurers of the piece of Equipment, renders the piece of Equipment incapable of economic repair if it is lost, stolen or destroyed; 

	“Vehicle”
	means those vehicles more particularly described in the Framework Specification and which forms part of the Equipment;

	“Vehicle Damage Assessor”
	mean a report estimating of vehicle damage repairs which are involved in accidents or similar incident circumstances produced by an ATA (Automotive Technician Accreditation) registered source;

	"Vehicle Hire Terms"
	the terms and conditions of hire set out in this Call-Off Schedule 22; 

	“Vehicle Inspection Form”
	is the form to be delivered by the Supplier with the Vehicle at the commencement of the Hire Period which details information relating to the hire including but not limited to details of the Driver, Hire Period and the Vehicle;

	“Virtual Vehicles”
	means Car Share Vehicles available to the public and available to be booked by Buyer Staff and normally rented out for shorter periods of time (usually on a per hour basis) and often intended for shorter distance trips in urban areas;

	
“Vulnerable Driver”
	Drivers including lone female Drivers who may be in vulnerable situations such as on motorways or unlit roads;

	“Working Hours”
	mean hours during the Hours of Service.
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1 Scope of the Framework Contract 
1.1 Crown Commercial Service (CCS) is seeking to establish a Framework Contract for the provision of UK and International Vehicle Hire Services, Framework Contract (RM6013). The Framework Contract shall comprise of 8 Lots as detailed in paragraph 2.1 – Description of Lots.

1.2 CCS does not warrant that any Buyer will either: a) enter into a Call-Off Contract; or b) that even if it signed a Call-Off Contract, the Buyer(s) will always use the Call-Off Contract to purchase the Services. Each Buyer(s) will refine their requirements through a Call-Off Contract that will be signed by the Supplier and Buyer(s).

1.3 A full list of Buyer(s) who are able to use this Framework Contract from its commencement can be found in the OJEU notice. This Framework Contract shall be managed centrally by CCS and Call-Off Contracts shall be managed by Buyer(s).

1.4 The procurement has been advertised by publishing a Contract Notice in the OJEU advertising the Open Procedure under the Public Contracts Regulations 2015 (as amended) (the “Regulations”).

1.5 The purpose of this Framework Schedule 1 - Specifications is to provide a description of the Services that the Supplier shall be required to deliver to Buyer(s) under the lotting structure of this Framework Contract. 
1.6 Any Services listed within this Schedule, but not listed in Framework Schedule 3 - Framework Prices, shall be agreed with Buyer(s) in the Call-Off Contract or will be provided free of charge.
1.7 This Vehicle Hire Services Specification details the types of Vehicle and associated services for each required Lot. 
1.8 The provision of Hired Vehicles are intended to be for business or operations use only. It is expected that the provision of Services under the Car Share solutions may be available for community service.     
1.9 The staff or other representatives of the Buyer(s) are not authorised by the Buyer(s) to utilise the Services for private use, unless stipulated by the Buyer(s). The Supplier shall promptly notify the Buyer(s) if it becomes aware of any circumstances which indicate that such intention is being breached. 
2 Description of the Lots  
2.1 The Framework Contract consists of 8 lots:
	Lot
	Description of the Lots

	1
	UK National Vehicle Hire: Passenger Car Hire, Light Commercial Vehicle (LCV) Hire, on road and full off road 4 x 4s Vehicle Hire and Minibus Hire
Provision in all England, Scotland, Wales and Northern Ireland for short and over 28 days hire of standard passengers cars, light commercial vehicles (LCV), 4WD and 9 to 17 seater minibuses of all fuel trains and transmissions.
All mandatory requirements the Suppliers shall fulfil under Lot 1 of this Framework Contract can be found at section 3 and section 4.

	2

	UK National Vehicle Hire and Car Share: Passenger Car Hire, Light Commercial Vehicle (LCV) Hire, on road and full off road 4 x 4s Vehicle Hire, Minibus and Car Share
Provision in all England, Scotland, Wales and Northern Ireland for short and over 28 days hire of standard passengers cars, light commercial vehicles (LCV), 4WD, 9 to 17 seater minibuses of all fuel trains and transmissions and Car Share solutions, including access to pay as you go, short term hires, dedicated or shared vehicle assets and technology only to access Supplier’s scheduling/reservation system.
All mandatory requirements Suppliers shall fulfil under Lot 2 of this Framework Contract can be found at section 3 and section 5.

	3
	UK National Long Term Flexi Rental: Passenger Car Hire, Light Commercial Vehicle (LCV) Hire, on road and full off road 4 x 4s Vehicle Hire and Minibus
Provision in all England, Scotland, Wales and Northern Ireland for hire over 28 days of standard passengers cars, light commercial vehicles (LCV), 4WD, 9 to 17 seater minibuses of all fuel trains and transmissions. 
All mandatory requirements Suppliers shall fulfil under Lot 3 of this Framework Contract can be found at paragraphs section 3 and section 6.

	4
	UK National 4x4 Vehicle Hire (with full off-road capability)
Provision in all England, Scotland, Wales and Northern Ireland for short and over 28 days hire of 4 wheel drive vehicles, with automatic or manual 4 wheel drive capability. These vehicles shall be required to have full off-road capability, and may be required to have a tow bar with the ability to tow up to 3.5 tonnes. 
All mandatory requirements Suppliers shall fulfil under Lot 4 of this Framework Contract can be found at section 3 and section 7.

	5
	UK National Minibus Hire
Provision in all England, Scotland, Wales and Northern Ireland for short and over 28 days hire of self drive 9 to 17 seater minibuses. 
All mandatory requirements Suppliers shall fulfil under Lot 5 of this Framework Contract can be found at section 3 and section 8.

	6
	Heavy Goods Vehicles (HGV’s) and Heavy Commercial Vehicles (HCVs) over 3.5 tonnes Hire
Provision in all England, Scotland, Wales and Northern Ireland with some international hire of HGVs required, for sort and over 28 days hire of Commercial Vehicles (HGV’s and HCV’s) over 3.5 tonnes. All the correct operator licences and permits must be in place to meet the appropriate legislation in the UK and Europe (where applicable). 
All mandatory requirements Suppliers shall fulfil under Lot 6 of this Framework Contract can be found at section 3 and section 9.

	7
	UK Car Share
Provision in all England, Scotland, Wales and Northern Ireland of expert consulting for Buyer(s) to design Car Share solutions. Provision of Car Share solutions shall include access to pay as you go, short term hires, dedicated or shared vehicle assets as well as technology only to access Supplier’s scheduling/reservation system.
All mandatory requirements Suppliers shall fulfil under Lot 7 of this Framework Contract can be found at section 3 and section 10. 

	8
	International Vehicle Hire
Provision for short and over 28 days hire of vehicles for Buyer(s) worldwide (excluding the UK). 
Vehicle Hire includes: standard passengers cars, light commercial vehicles (LCV), 4WD, 9 to 17 seater minibuses and Luton box vans with tail lift of all fuel trains and transmission. The latter are often required for off road use for military exercises.
All mandatory requirements Suppliers shall fulfil under Lot 8 of this Framework Contract can be found at section 3 and section 6.



3 General mandatory requirements – valid for all lots (please also review the specific mandatory requirements for each of the lots you are submitting a bid for)
This paragraph provides details of the mandatory requirements that Suppliers shall be expected to fulfil in their entirety under all the Lots in order to meet the service delivery requirements of this Framework Contract. 
Suppliers shall read these requirements in conjunction with each of the Lot specific mandatory requirements:
· Lot 1 - UK National Vehicle Hire: Passenger Car Hire, Light Commercial Vehicle (LCV) Hire, on road and full off road 4 x 4s Vehicle Hire and Minibus – paragraph 4
· Lot 2 - UK National Vehicle Hire and Car Share: Passenger Car Hire, Light Commercial Vehicle (LCV) Hire, on road and full off road 4 x 4s Vehicle Hire, Minibus and Car Share – paragraph 5
· Lot 3 - UK National Long Term Flexi Rental: Passenger Car Hire, Light Commercial Vehicle (LCV) Hire, on road and full off road 4 x 4s Vehicle Hire and Minibus –  paragraph 6
· Lot 4 - UK National 4x4 Vehicle Hire (with full off-road capability) – paragraph 7
· Lot 5 - UK National Minibus Hire – paragraph 8
· Lot 6 - Heavy Goods Vehicles (HGV’s) and Heavy Commercial Vehicle (HCVs) over 3.5 tonnes Hire – paragraph 9
· Lot 7 - UK Car Share – paragraph 10
· Lot 8 - International Vehicle Hire – paragraph 11
It is important that Suppliers take time to fully understand the services delivery requirements. All mandatory service requirements in conjunction with lot specific mandatory service requirement, shall be required to commence from the implementation of the Call-Off Contract with the Buyer(s). The non-compliance with any of the service delivery requirement will be considered a reason for proposal exclusion or agreement termination. 
a) Vehicle Specifications - The Supplier shall be able to fulfil all aspects of Vehicle Specifications for Buyer(s). Please refer to paragraph 3.1.
b) Framework and Call-Off Contract Management - The Supplier shall be able to fulfil all aspects of Framework and Call-Off Contract Management for Buyer(s). Please refer to paragraph 3.2.
c) Documentation - The Supplier shall be able to fulfil all aspects of Documentation for Buyer(s). Please refer to paragraph 3.3.
d) Breakdown, Roadside Assistance and Relief Equipment - The Supplier shall be able to fulfil all aspects of Breakdown, Roadside Assistance and Replacement Vehicles for Buyer(s). Please refer to paragraph 3.4. 
e) All Damage - The Supplier shall be able to fulfil all aspects of All Damage for Buyer(s). Please refer to paragraph 3.5. 
f) Maintenance - The Supplier shall be able to fulfil all aspects of Maintenance for Buyer(s). Please refer to paragraph 3.6.
g) Motor Insurance Database - The Supplier shall be able to fulfil all aspects of Motor Insurance Database for Buyer(s). Please refer to paragraph 3.7.
h) Confidentiality/Enhanced Security - The Supplier shall be able to fulfil all aspects of Confidentiality/Enhanced Security for Buyer(s). Please refer to paragraph 3.8.
i) Hours of Service - The Supplier shall be able to fulfil all aspects of Hours of Service for Buyer(s) Please refer to paragraph 3.9.
j) Booking Arrangements for Equipment Orders - The Supplier shall be able to fulfil all aspects of Booking Arrangements for Buyer(s). Please refer to paragraph 3.10.
k) Delivery and Collection - The Supplier shall be able to fulfil all aspects of Delivery and Collection for Buyer(s). Please refer to paragraph 3.11.
l) Cancellation inclusive Abortive Delivery and Collection - The Supplier shall be able to fulfil all aspects of Cancellation inclusive Abortive Delivery and Collection for Buyer(s). Please refer to paragraph 3.12. 
m) Payment and Invoicing - The Supplier shall be able to fulfil all aspects of Payment and Invoicing for Buyer(s). Please refer to paragraph 3.13.
n) Key Performance Indicators - The Supplier shall be able to fulfil all aspects of Key Performance Indicators for Buyer(s). Please refer to paragraph 3.14.
o) Fines and Penalties - The Supplier shall be able to fulfil all aspects of Fines and Penalties for Buyer(s). Please refer to paragraph 3.15.
p) Other CCS Travel Framework Contracts - The Supplier shall make information available to other nominated CCS Travel Solutions Providers. Please refer to paragraph 3.16.
q) Taking Vehicles to Countries outside the UK (or overseas) - The Supplier shall be able to fulfil all aspects of Taking Vehicles Countries outside UK (or overseas) for Buyer(s). Please refer to paragraph 3.17. 
r) Fuel - The Supplier shall be able to fulfil all aspects of Fuel for Buyer(s). Please refer to paragraph 3.18. 
s) Hire Period - The Supplier shall be able to fulfil all aspects of Hire Periods.  Please refer to paragraph 3.19.
t) Mileage Restrictions - The Supplier shall be able to fulfil all aspects of Mileage Restrictions. Please refer to paragraph Restrictions 3.20
u) Airport Service - The Supplier shall be able to fulfil all aspects of Airport Service for Buyer(s). Please refer to paragraph 3.21.
v) Insurance - The Supplier shall be able to fulfil all aspects of Insurance. Please refer to paragraphs 3.22. 
w) Termination of A Hire - The Supplier shall be able to fulfil all aspects of Termination of A Hire. Please refer to paragraphs 3.23. 
x) General Requirements – The Supplier shall be able to fulfil all aspects of General Requirements. Please refer to paragraph 3.24.

3.1 Vehicle Specifications
3.1.1 The Supplier shall provide manual transmission Vehicles for all Equipment Orders unless the Buyer has requested a vehicle with automatic transmission. Automatic transmission Vehicles can be requested on the grounds of disability and/or duty of care where it would enhance safety. It is also acknowledged that Electric Vehicles and some other low emission technology Vehicles are automatic. 
3.1.2 As appropriate to the Vehicle type the Supplier shall have both diesel, petrol, electric and ULEV (Ultra Low Emissions) Vehicles available, with a focus on supporting the Government Buying Standards targets (for example, reduction of CO2 emissions).
3.1.3 The Supplier shall ensure that Vehicles within the hire fleet that have known 'recalls' either for safety or manufacturing fault are not supplied for hire.
3.1.4 All Equipment supplied shall:
3.1.4.1 	unless requested otherwise conform to the manufacturer's minimum base model sold in the UK, but shall also include a spare wheel, wheel brace and jack (or equivalent such as inflation kit or run flat tyres), plus compulsory equipment including but not limited to red triangle;

3.1.4.2 where specified by the Buyer(s), be provided using an industry standard Vehicle coding scheme for example Association of Car Rental Industry Systems and Standards (ACRISS) or equivalent;

3.1.4.3 be clean inside and out, including clean windows;

3.1.4.4 have a full tank of fuel, less any delivery distance travelled from the nearest outlet location, unless otherwise specified by the Buyer(s). The Supplier shall identify the fuel level when the Vehicle is delivered in the Vehicle Inspection Form;

3.1.4.5 have the correct fluid levels and tyre pressures in accordance with the manufacturer's recommendations;

3.1.4.6 have been maintained according to the manufacturer's recommendations; 

3.1.4.7 be fit for purpose, roadworthy and meet all in-country legal compliance requirements;

3.1.4.8 have (where reasonably possible) emissions compliant with Government Buying Standards; and

3.1.4.9 when applicable, be compliant with a minimum four star New Car Assessment Programme (NCAP) rating, unless otherwise specified by the Buyer(s);
3.2 Framework and Call Off Contract Management

3.2.1 The Supplier shall within 5 days of signing the Framework Contract send to CCS’s email address, the name and contact details (including email address and telephone number) of the Supplier Framework Manager for this Framework Contract. The nominated Framework Manager shall have a minimum of two years relevant industry experience. The Supplier shall also ensure that a Deputy Supplier Framework Manager has been appointed and their name and contact details (including email address and telephone number) are provided to CCS prior to any period of the Framework Manager’s unavailability and absence. The Supplier shall ensure that the Deputy Framework Manager has the same powers, authority, and discretion as the Framework Manager.
3.2.2 The Framework Manager and Supplier Contract Manager shall promote, deliver and communicate transparency of pricing and savings to CCS and the Buyer(s)
3.2.3 The Supplier shall support the Buyer(s) in relation to the Services provided, including recommendations on the most cost-effective and fuel efficient vehicle options, expenditure reduction, pricing, answering queries and dealing with complaints. 
3.2.4 The Supplier shall where appropriate and with agreement of the Buyer(s), apply knowledge and expertise to support Buyers(s) to design best value solutions across their organisations. This includes but isn’t limited to all aspects of vehicle related travel, including vehicle hire, lease cars, Car Club, vehicle procurement and the use of employees vehicles (Grey Fleet).
3.2.5 The Supplier shall provide information in relation to vehicle hire CO2 emissions and advice on carbon reduction across all aspects of vehicle related travel to the Buyer and to CCS if required to.
3.2.6 The Supplier shall when required provide recommendations, information, calculation and advice on how to reduce vehicle hire expenditure.
3.2.7 The Supplier shall make Management Information and Data Reports as are set out in the Buyer Call-Off Contract available to the Buyer(s) via an electronic solution (e.g. via API into Digital Travel Solution, online or email in spreadsheet format) to the Buyer(s) free of charge. The Supplier shall be responsible for the integrity of the data at all times.
3.2.8 In addition to Framework Schedule 5 (Management Charges and Information), the Supplier by the 12th of each month, and for the duration of the Framework Contract and the Call-Off Contracts, shall complete the following report templates (templates to be provided by CCS following award of the Framework Contract):
3.2.8.1 If requested by CCS, a completed template to report actual spend and savings each quarter; this should be available at Parent Department and ALB level. This will include: (a) savings against initiatives highlighted by CCS (b) identification of further savings opportunities for each Buyer(s). This report shall include the value of savings opportunities and actions required to achieve these savings. Savings shall be reported by the Supplier against three different baselines which will be advised by CCS. For example the current baseline against 2015/16 baseline, the prior year baseline and the market baseline.
3.2.8.2 A completed Accreditation Management Plan (AMP) template. 
3.2.8.3 A completed Contract Management Plan (CMP) agreed in conjunction with the Buyer up to 3 months after Call-Off implementation.
3.2.8.4 If agreed at Call-off Contract or required by CCS, a third party provider Small to Medium Enterprise spend report
including methodologies used to produce the report.
3.2.8.5 A minimum of one case study per year for the duration of the
Framework Contract to evidence the savings, benefits or added value of the Framework Contract. In the unlikely event that a case study is not available on any given year then the Supplier shall provide confirmation of this to CCS.
3.2.9 The Supplier Framework Manager and the Supplier Contract Manager shall hold separate service management review meetings with CCS and the Buyer(s) with agenda items and the frequency of meetings to be agreed by CCS on Framework Contract Award and the Buyer(s) at the Call-Off Contract stage. 
3.2.10 To ensure that there is a clear audit trail between Supplier and the Buyer(s), the Supplier shall ensure that the Buyer(s) is fully briefed regarding best practice activities in relation to the Buyer(s)’s of but not limited to: 
· Out of Hours hire requests;
· fuel tank levels on delivery and collection; 
· damaged Vehicles;
· and other ancillary Services
3.2.11 The Supplier shall provide monthly (or at a frequency agreed at Buyer Call-Off Contract) reports to the Buyer(s) including but not limited to:
· Level Out of Hours hire requests;
· fuel tank levels on delivery and collection;
· damaged Vehicles;
· and other ancillary Services
3.3 Documentation
3.3.1 At the commencement of the Hire Period, the Supplier shall provide the Driver with:
3.3.1.1 a vehicle handbook or laminated document which gives full familiarisation details of the Equipment including at least the controls and other characteristics specific to the Equipment;
3.3.1.2 details of the action to be taken in the event of an incident (including windscreen or tyre damage), accident or breakdown including contact details;
3.3.1.3 a Vehicle Inspection Form, if agreed by Supplier and Buyer at Call-off Contract, an electronic option to be delivered to the Buyer by email shall be provided;
3.3.1.4 instruction how to access the Equipment, including any smart cards required to gain access to the Equipment, as per the Supplier’s normal means; and
3.3.1.5 all documentation must be in English, except for Lot 8 where documentation must be in English and the language of the country of use.

3.4 Breakdown, Roadside Assistance and Relief Equipment
3.4.1 The Supplier must provide a comprehensive service for recovery and breakdown repairs 24 hours a day 365 days per year (366 days in a leap year) at no additional cost to the Buyer. 

3.4.2 Unless otherwise agreed in the Call-Off Contract, the Supplier shall procure that its Breakdown Provider attend breakdown and roadside assistance calls and reinstate service within 2 hours. 
3.4.3 The Supplier shall prioritise breakdown and roadside assistance calls from lone female and/or Vulnerable Drivers.

3.4.4 The Supplier must provide valid and working contact details for the breakdown and roadside assistance service to the Buyer at the Actual Delivery Time.

3.4.5 The Supplier must provide through its Breakdown Provider a vehicle recovery and breakdown service overseas as part of breakdown cover. 

3.4.6 In the event of a breakdown or any other occurrence which renders the Equipment immobile or unfit for use as determined by the Breakdown Provider the Supplier must: 

3.4.6.1 [bookmark: _1fob9te]provide replacement Equipment of at least the same standard within 2 hours of the request for assistance being made or as agreed in the Call-Off Contract or in the Equipment Order; and
3.4.6.2 ensure the breakdown or road assistance service enables the Driver and any passengers and cargo to be taken to their requested destination when Out of Hours or to the Supplier's nearest depot or to the Driver's official business destination, whichever is closer, during office hours.

3.4.7 The Buyer must use and insure the relief Equipment on the terms specified within this Call-Off Contract.

3.4.8 Where relief Equipment is provided and there is loss of value to the Buyer as the relief Equipment is from a lower group, the Supplier shall refund the difference between the cost of Rentals of the original Equipment as against the relief Equipment. The Buyer shall not be charged for the provision of relief Equipment by the Supplier.

3.4.9 Where relief Equipment has been provided, it shall be returned by the Buyer within 48 hours or as soon as the original Equipment is available for collection or delivered, whichever is the earlier.

3.5 All Damage 

3.5.1 The Supplier must give the Buyer photographic evidence of any and all Damage to Equipment regardless of the amount or value of the Damage.

3.5.2 The Buyer is responsible for the costs of repairs (excluding any costs attributable to fair wear and tear) where the Buyer is at fault.   

3.5.3 If the Buyer has not reported any Damage to any piece of Equipment to the Supplier, and such damage is considered by the Supplier to have occurred during the Hire Period, then the Supplier shall notify the Buyer and (where possible) the Driver, within 4 working hours of the end of the Hire Period.

3.5.4 The Supplier must provide the Buyer with a full report of any Damage (included with the photographic evidence) detailing the Buyer’s liability within 24 hours of the end of the Hire Period, excluding weekends and bank holidays.

3.5.5 If the Buyer requires, the Supplier must at its expense, obtain a Vehicle Damage Assessor’s report where the estimated cost of repair is over £250 (exclusive of VAT).

3.5.6 Where the Buyer accepts liability or it is determined that the Buyer is liable for damage, the Supplier must add any costs associated with the relevant Vehicle Damage Assessor’s report to the relevant repair invoice. The Supplier must not add more than £250 (exclusive of VAT) to any repair invoice as the cost of any Vehicle Damage Assessor’s report. 

3.5.7 The Supplier must supply a copy of a repair invoice to the Buyer, together with any Vehicle Damage Assessor’s report to substantiate any claim from third parties for reimbursement.

3.5.8 Where any claim from any third party arises against the Supplier after the termination of any hire, and the Supplier has reason to believe or considers that the Buyer has liability for such claim, then the Supplier must:

3.5.8.1 notify the Buyer and (where possible) the Driver of any such claim within 24 hours of the claim being received by the Supplier and provide the Buyer with full details of the claim with evidence of the Buyer’s liability; and
3.5.8.2 if the Buyer accepts that it is likely to be liable for the claim, fully cooperate with the Buyer in responding to any such claim.

3.5.9 Where (i) a third party is responsible for any Damage arising to the Equipment, (ii) that third party has accepted full liability for that Damage and (iii) the Buyer has provided to the Supplier all of the third party's details, including the third party's insurance details, the Supplier must:

3.5.9.1 not pursue the Buyer for any payment; and
3.5.9.2 handle the claim, excluding any claim by the Buyer, directly through the third party's insurance or other representative.

3.5.10 Where the Buyer incurs any losses as a result of any action of a third party, the Supplier must contact the Buyer and/or their insurance company and/or managing agent.

3.5.11 The Buyer shall agree specific processes with the Supplier in respect of traffic violations and damage to Vehicles.

3.5.12 Where a piece of Equipment is a Total Loss and the Buyer is found to be at fault, the Buyer shall only be liable for the Net Book Value of the piece of Equipment.

3.6 Maintenance
3.6.1 The Supplier shall use a network of repairing agents who shall ensure that all repairs are in accordance with manufacturer's recommendations and warranty stipulations

3.6.2 The Supplier must make sure that Equipment downtime is minimised and acted upon to ensure that Equipment availability is optimised in order to reduce the impact to the Buyer and/or the Driver.
3.6.3 The Supplier is responsible for arranging (at their own expense) the costs of:
3.6.3.1 normal routine maintenance of Equipment in accordance with manufacturer's maintenance recommendations as amended periodically; and
3.6.3.2 tyre, AdBlue recharge, battery and exhaust replacements in respect of Equipment during the Hire Period corresponding to each piece of Equipment.

3.6.4 If the Parties agree that the Buyer will pay any additional maintenance or repair costs, the Supplier must advise the Buyer of the costs as soon as practicable which must then be subject to approval in writing by the Buyer and the Supplier must submit an invoice to the Buyer within twenty-one (21) days of the cost being incurred.  If the Supplier does not submit an invoice to the Buyer within twenty-one (21) days of the cost being incurred, the Buyer will not be liable for such costs.
3.7 Motor Insurance Database
3.7.1 The Supplier must maintain and update the motor insurance database (MID) in respect of Equipment at all times in order to meet the requirements of the EU Motor Insurance Directive. 
3.7.2 If the Parties agree in the Call-Off Contract or in the Equipment Order that the Buyer will update the MID, the Supplier must provide the necessary information, including details regarding the gross weights of the commercial vehicles, to the Buyer within the necessary timescales.

3.8 Confidentiality / Enhanced Security
3.8.1 In certain instances, the Supplier shall agree with the Buyer to supply:
3.8.1.1 Equipment to be used in surveillance operations and therefore the Supplier shall ensure the Buyer is able to change the Equipment at short notice, should it become compromised. If requested by a Buyer, the Supplier shall demonstrate how to implement procedures to reduce the risk of utilisation of previously compromised Equipment by other Drivers;
3.8.1.2 a greater level of security for some occasions where for example a number of pieces of Equipment are involved in law enforcement and/or covert operations that require a higher level of security. The Supplier and its Subcontractors shall provide a higher level of security, as agreed with the Buyer throughout the processes they perform directly and those that they Sub-contract so as not to compromise the identity of the Equipment, the identity of the Drivers and/or the operational effectiveness. This may include the requirement to keep the Buyer details anonymous and in some cases adopting a pseudonym name for use by the Supplier and its Subcontractors. In such cases, the Supplier shall ensure that booking confirmations and any other documentation should only contain the details that would not disclose the true identity of the relevant Buyer;
3.8.1.3 Use of the Buyer’s own internal electronic booking system, and in such cases the Supplier shall provide the facility to accept (subject to entering into a Code of Connection agreement which shall be subject to a separate charge to be agreed with the Buyer during the Call-Off Contract) an electronic feed to receive booking information from the Buyer‘s system;
3.8.1.4 Disguised Equipment which may be required for covert operations. Such Equipment may be required to have the appearance of being used but is fully roadworthy with a used appearance or have signage or livery. Such Equipment will meet the specifications as detailed for each specific Lot.

3.9 Hours of Service
3.9.1 The Supplier shall ensure that its operating hours in relation to the provision of the Services for the UK, shall be as a minimum:
08:00 to 18:00 Monday to Friday, excluding Bank Holidays
09:00 to 12:00 Saturday.
Operating hours outside of the UK shall   be agreed by the Buyer and Supplier as part of the Call-Off Contract. 
3.9.2 The Supplier shall provide an Out of Hours service for any delivery or collection of Equipment outside of the normal operating hours in the UK.
3.9.3 The Supplier shall provide an Out of Hours service for any delivery or collection of Equipment outside of the normal operating hours in the UK.
3.9.4 The Supplier shall provide an Out of Hours emergency contact number which must be a local rate number where required by the Buyer to hire Equipment at short notice outside of the normal operating hours or in the event of requiring breakdown or roadside assistance.

3.10 Booking Arrangements for Equipment Orders
3.10.1 The Supplier shall make systems available which allow the Buyer to place an Equipment Order through a secure Online Booking System (accessible directly or if required by CCS through DigiTS), via telephone and by email. The provision of an Online Booking System is mandatory for all Lots with the exception of Lot 3 where this is optional.
3.10.2 Equipment Orders shall depend on the Buyer’s individual requirements within departmental travel policies which shall be set out in the Call-Off Contract. 
3.10.3 The Supplier shall provide each Buyer with a simple listing of all charges for all types of Equipment Orders relevant to their requirements and travel policies.
3.10.4 The Supplier Online Booking System provided to the Buyer shall as a minimum: 
3.10.4.1 have the facility to identify which classes of Equipment are within or out of the Buyer’s Travel Policy;
3.10.4.2 have the ability to block from hire Equipment (and associated services) outside the Buyer’s Travel Policy;
3.10.4.3 have the facility to enable Buyer line management pre-trip approval where required;
3.10.4.4 have the facility to distinguish all fuel trains, e.g Electric and Hybrid Vehicles, diesel and petrol Vehicles;
3.10.4.5 have the facility to collect information of multiple drivers when applicable.
3.10.5 The Supplier shall where required, provide training in the use of the Online Booking System. 
3.10.6 The Supplier shall provide an Offline Booking service, whereby Equipment Orders can be made either by telephone or email. 
3.10.7 The Supplier shall provide an emergency Out of Hours telephone booking service. The Supplier’s operative taking the call shall be able to speak English and for Lot 8 English and the language of the country of use.
3.10.8 The Supplier shall provide the Buyer with a single unique number (which could be the reservation number) at the time the Equipment Order is placed. This shall be carried through all stages and shall be used in all correspondence relating to the Equipment, including invoicing and reported in Management Information and Data reports delivered to the Buyer as set out at paragraph 3.2 and Call-Off Schedule 1 - Transparency Reports. 
3.10.9 As a minimum requirement each Equipment Order shall specify:
3.10.9.1 the Buyer hiring the Equipment;
3.10.9.2 the cost centre;
3.10.9.3 the name, staff / service number and email of the Driver
3.10.9.4 the name, staff / service number of the main Driver and the names of any additional Drivers;
3.10.9.5 contact telephone number and email address of the Supplier and Buyer;
3.10.9.6 the group and type of Equipment required;
3.10.9.7 insurance, if required by the Buyer;
3.10.9.8 special requirements included but not limited to disability controls and adjustments, roof racks, snow chains, child seats, sat navigation;
3.10.9.9 the Due Delivery Time;
3.10.9.10 the Return Time; 
3.10.9.11 where delivery or collection is required, the address where the Equipment should be delivered to and/or collected from;
3.10.9.12 flight details in the case of delivery/pick up to/from the airport;
3.10.9.13 additional extras e.g. delivery and collection charges;
3.10.9.14 possible congestion charges, automated tolls. 

3.10.10 The following shall only apply for Daily Rental. If Equipment from the group requested by the Buyer is not available, the Supplier shall use best endeavours to provide Equipment of the same emissions level. If an upgrade to a different vehicle group is provided the cost of the Equipment originally requested shall apply. If Equipment of a lower group is provided, the cost of Equipment from the lower group shall apply. The Supplier shall notify the Buyer of any changes to their requested Equipment prior to delivery. Notification of such changes shall allow sufficient time for the Buyer to make alternative arrangements if necessary. If such changes are found not to be acceptable, the Buyer shall reserve the right to cancel the Equipment without penalty or cancellation charge.
3.10.11 The following shall only apply for Daily Rental. Following the placing of an Equipment Order, the Supplier shall make Equipment available within the timeframes specified in Annex 1 (Vehicle Types and Availability). 
3.10.12 In remote rural delivery locations the Supplier shall notify the Buyer if the availability period (as specified in Annex 1 (Vehicle Types and Availability) needs to be extended. If the Supplier does not notify the Buyer then standard delivery times shall prevail.
3.10.13 With the exception of Car Share Virtual Vehicles under Lot 2 and Lot 7, subject to availability, the Supplier agrees that a ‘no turn down’ policy shall apply to the supply of all Equipment. When the Supplier is not able to supply the demand from the Supplier’s own fleet, they shall use Subcontractors, as they deem necessary, with no additional cost to the Buyer.  
3.10.14 Subcontracting by the Supplier shall not in any way relieve the Supplier from any of their responsibilities under this Call-Off Contract. It is the Supplier’s responsibility to ensure that all Subcontractors comply with all Service Levels as well as any relevant legislation and security procedures. 
3.10.15 Unless otherwise advised by the Buyer, drivers holding a full driving licence shall be able to hire Vehicles with no minimum age restriction.

3.11 Delivery and Collection 
3.11.1 The Supplier’s liability for loss or damage to a piece of Equipment ceases at the Due Delivery Time unless the Actual Delivery Time is later in which case liability will cease at the Actual Delivery Time.  
3.11.2 The Supplier’s liability for loss or damage to a piece of Equipment will (unless a different timeframe is agreed in the Call-Off Contract) commence again at the earliest of:
3.11.3 two (2) working hours after the Return Time;
3.11.4 two (2) working hours after the hire is terminated; or 
3.11.5 the time at which the Supplier collects a piece of Equipment.

3.11.6 Delivery
3.11.6.1 The Supplier must supply the piece of Equipment to the Delivery Place at the Due Delivery Time.
3.11.6.2 The Supplier must provide the Driver with a full familiarisation of the controls and other characteristics specific to the piece of Equipment upon Delivery. 
3.11.6.3 On Delivery, the Supplier must clearly state to the Driver the type of fuel used in the Vehicle. Where the Driver is not present at the Actual Delivery Time, the Supplier must provide written familiarisation details (clearly stating the type of fuel used) with the Vehicle.
3.11.6.4 If specialist Equipment is provided with the Vehicle, the Supplier must provide the Driver with the appropriate familiarisation awareness training necessary to safely, legally and effectively operate the piece of Equipment. The Supplier must record the Driver’s details and training provided for the specialist equipment, wherever possible or necessary. 
3.11.6.5 Where multiple Drivers are involved, only one representative shall need to be present at the Delivery Place.
3.11.6.6 Where representatives of the Buyer are unavailable at the time the Supplier delivers a piece of Equipment, the Supplier must leave a Vehicle Inspection Form in the Vehicle, for the attention of the Driver, clearly showing any points where any Damage, however slight, have been noted on the Equipment.
3.11.6.7 When requested to deliver to a point which requires payment for parking such as a pay and display meter and it is practical to do so (for example it may not be practical in the case of a very large vehicle), the Supplier shall pay for 2 hours parking from the commencement of the Hire Period. Such costs shall be reimbursed at cost by the Buyer to the Supplier provided a valid receipt or parking ticket is submitted by the Supplier.
3.11.6.8 The Supplier shall make all reasonable efforts to ensure that (unless alternative delivery arrangements are specified by the Buyer) the delivered piece of Equipment is parked in a well-lit, open area.
3.11.6.9 The Equipment must comply in all respects with the requirements set out in paragraph 3.1.4 of the Specification. The Buyer can at its sole discretion reject a piece of Equipment which is not in the condition requested and/or in respect of which the Vehicle Inspection Form does not include the required information.

3.11.7 Collection
3.11.7.1 If the Driver is not present at the time of collection, the Supplier shall complete a Vehicle Inspection Form, record the mileage and notify the Buyer (or the Buyer‘s nominated agent) of details of any additional Damage within 4 working hours of the termination of the Hire Period and deliver a Damage report to the Buyer (or the Buyer‘s nominated agent) within 24 hours of termination of the Hire Period. To allow accurate time stamping the report should be in an email format. A copy of the Vehicle Inspection Form should also be left inside the Vehicle.  Failure to do so shall result in the Buyer not being liable for Damage claims.
3.11.7.2 The Supplier shall ensure that, where hire of the Equipment has ended the Equipment is removed promptly at an agreed time upon receipt of notification from the Buyer. The Buyer shall provide up to 2 hours paid parking (unless a different duration is agreed) where the Equipment is to be collected from a pay and display car park, parking meter etc.
3.11.7.3 In the event of Equipment being returned late the Supplier shall apply a grace period of 59 minutes before Additional Charges are incurred. Additional Charges shall continue to be incurred during the Hire Period   until the Equipment is returned by the Buyer or collected by the Supplier, whichever is the earlier.
3.11.7.4 The Supplier shall, provided there has been prior notification and is agreed by the Supplier, allow the Buyer to hire the Equipment from one location and return it to another.
3.11.7.5 On expiry of the Hire Period or in the event of early termination of the Call-Off Contract in respect of any Equipment the Buyer must remove all personal effects and any other items belonging to the Buyer.

3.12 Cancellation including Abortive Delivery and Collection 
3.12.1 In the event that an Equipment Order needs to be cancelled the Buyer shall notify the Supplier, where it is reasonably possible to do so within:
3.12.1.1 at least 4 hours prior to the commencement of the Hire Period in the case of Car Share Virtual Vehicles hired under Lots 2 and 7. 
3.12.1.2 For Car Share Dedicated Vehicles   and Mixed Used Vehicle Pool during blocked hours under Lot 2 and Lot 7 it’s up to the Buyer to define cancellation terms   and no charges shall be payable by the Buyer. 
3.12.1.3 at least 2 working hours prior to the commencement of the Hire Period in the case of Equipment hired under all other Lots. 
3.12.1.4 In the case where the Delivery Place is the home of the Buyer or the Buyer Staff, cancellation shall be made 4 working hours prior to the Hire Period and the Supplier shall issue written confirmation along with a reference number which confirms the Equipment Order has been cancelled.
3.12.2 Charges shall not apply for any Equipment Orders where the minimum period of notice of cancellation has been given by the Buyer under paragraph 8.23.
3.12.3 The Supplier shall specify at the time of booking if a longer cancellation notice period for specialist vehicles is needed. For delivery locations which are more than 50 miles from the Supplier’s nearest depot, the Buyer must provide at least 4 working hour’s notice of cancellation.
3.12.4 In the event where the Buyer has failed to provide notice of cancellation:
3.12.4.1 in the case of paragraph 3.12.1.1 the Supplier shall be entitled to a cancellation charge to be agreed at Call-Off Contract stage but which shall not exceed 4 hours rental.
3.12.4.2 in the case of paragraphs 3.12.1.3 and 3.12.1.4 the Supplier shall be entitled to an abortive delivery charge to be agreed at Call-Off Contract stage but which shall not exceed 1 day's rental.
3.12.5 Where the Supplier has endeavoured to pick up a Vehicle as per the Buyer‘s instructions and the Vehicle is not available, after a waiting time of 59 minutes (or a time agreed in the Call-Off Contract) has elapsed, the Supplier shall be entitled to an abortive collection charge which shall not exceed 1 day's rental.
3.12.6 Daily charges shall be incurred while the Equipment is in the Driver’s possession or control.
3.12.7 The Supplier shall process any amendments or cancellations to Equipment Orders as requested and identify in advance any cancellation fees that shall be incurred as a consequence.
3.12.8 The Supplier shall refund all incorrect charges within 5 working days of cancellation to the Buyer. All refunds and incorrect charges shall be clearly identified on a statement bill.

3.13 Payment and Invoicing 
3.13.1 The Supplier shall offer the Buyer a choice of payment options, to include and not be limited to bill-back, electronic billing, corporate payment cards and lodged cards. 
3.13.2 Where requested by the Buyer, the Supplier’s systems shall integrate with the Buyer’s Purchase2Pay system.
3.13.3 Where the Buyer does not require integration with a Purchase2Pay system, the Supplier shall provide an alternative solution.
3.13.4 The Online Booking System shall hold and/or provide the facility for the Buyer Staff to insert the three-digit CCV security code. 
3.13.5 Where the payment option chosen by the Buyer includes the mechanism for invoicing, the Supplier shall invoice all Rentals within the financial year in which the Rentals apply (it is recognised that some ad hoc requirements for example, invoices for damage to Equipment, may take longer). Exception may apply to Rentals incurred in March.
3.13.6  The Supplier shall have the ability to attribute the cost of each Equipment Order to the Buyer’s cost centre code.
3.13.7 When required by the Buyer the Supplier shall invoice for different Services or different vehicle categories a single consolidated invoice for all Services, regardless of through which Lot of the Framework Contract the Services are provided in the case of service provision across multiple Lots.

3.14 Key Performance Indicators and Service Level 

3.14.1 The Supplier shall at all times comply with the service levels and key performance indicators as described in Framework Schedule 4 – Framework Management and Call-Off Schedule 14 - Service Levels.

3.14.2 Where the Buyer(s) requires different service levels these shall be set out at the Call-Off Contract in the Call-Off Schedule 14 - Service Levels.

3.15 Fines and Penalties 
3.15.1 The Supplier shall not be responsible for the payment of fines, fees or penalties incurred by the Buyer or the Buyer’s Driver on a Vehicle including congestion charges, parking fines, tolls and road traffic offences ("Penalties").

3.15.2 The Supplier shall ensure that the Buyer promptly receives any notifications of Penalties which it receives together with full details of the alleged offence as provided by the relevant authorities.

3.15.3 The Supplier shall be liable for any additional costs arising from escalations to the original Penalty or charge if they have failed to notify the Buyer in sufficient time following receipt of the Penalty or charge.

3.15.4 The Supplier may charge an administrative fee, forwarded to the Buyer with the Penalty documentation, as stated within Call-Off Schedule 5 - Pricing Details.

3.15.5 Where the Buyer notifies the Supplier that the Equipment to be hired shall be driven in an area subject to a congestion charge, or other automated toll charges, then the Supplier shall (where possible) provide the Buyer with advanced notification of the Vehicle registration number or if the Vehicle carries an exemption.


3.16 Other CCS Travel Framework Contracts 
3.16.1 When requested the Supplier shall make the Call-Off Contract price schedules and details of how to hire Equipment, available to the nominated companies under the CCS Framework Contracts (including but not limited to Public Sector Travel & Venue Solutions: RM6016, Vehicle Lease, Fleet Management and Flexible Rental Solutions: RM6096) - (and/or the Buyer(s)) that have a Framework Contract in place between them and CCS. This shall enable CCS Travel Framework Contracts Companies (and/or Buyer(s)) to act as an intermediary and hire Equipment on the Buyer’s behalf as part of their travel itinerary.

3.17 Taking Vehicles to Countries outside the UK (or overseas)  
3.17.1 The Buyer must not take or allow any Equipment to be taken out of the United Kingdom without the previous written consent of the Supplier, which cannot be unreasonably withheld or delayed.
3.17.2 The Supplier shall provide any necessary documentation, overseas Driver’s pack and other relevant items required for the particular country where the Equipment is being taken and that it is covered by a relevant breakdown and recovery package. The Supplier's insurance cover shall be provided (if requested) when a Vehicle is taken overseas. 
3.17.3 It is the responsibility of Buyer to ensure that Drivers comply with the rules and regulations of the countries to be visited. If requested by the Buyer the Supplier shall assist and advise on any specific requirements. 
3.17.4 The Supplier shall provide the Vehicle on Hire Certificate (VE103B) to the Buyer who shall ensure that the Driver has completed the certificate which is required when the Vehicle is driven outside UK. 
3.17.5 In all circumstances, where Equipment is taken from the UK to another European country, the Driver shall return it to the UK on completion of the Hire Period. 
3.17.6 The Supplier shall when required, carry out maintenance on the Equipment during the Hire Period. Where convenient to the Buyer, the Equipment shall be returned to the UK to carry out the maintenance. However, if this is not practical to the Buyer, the Supplier shall either appoint a local agent to carry out maintenance or obtain direct confirmation from the Buyer that the Equipment continues to be hired to them in accordance with the Call-Off Contract.  
3.17.7 If requested by the Buyer prior to the departure of the Equipment from the UK, the Supplier shall provide alterations for winterisation requirements to allow the Equipment to operate legally in all European countries for snow and ice conditions within 48 hours of request. Winterisation costs should be charged to the Buyer in accordance with the price in Call-Off Schedule 5 - Pricing Details.
3.18 Fuels 
3.18.1 The Supplier shall supply all hired vehicles with a full tank of fuel, less delivery mileage and the Equipment should be returned with a full tank of fuel. Delivery mileage is from the nearest available depot. If the Equipment is returned with less than a full tank, it shall be re-fuelled by the Supplier at the agreed fuel rate.

3.18.2 The Supplier’s right to charge for re-fuelling depends on the Equipment being delivered with a full tank. If the Driver has identified that the Equipment has not been delivered with a full tank then this should be recorded on the Vehicle Inspection Form and the Driver shall be required to return the Equipment in the same fuelled state. For example, if a half tank of fuel has been delivered then the returned Equipment must also have a half tank of fuel when being returned to the Supplier.

3.18.3 The Supplier accepts that if a Buyer has different requirements to that described at paragraph 3.18.1 then any such differences shall be set out in the Call-Off Contract. 

3.18.4 The Supplier shall provide clear identification on the Equipment of the type of fuel to be used, including identification at the filling point. If clear identification of the type of fuel is not shown, the Buyer shall not be liable if the Equipment is re-fuelled with the wrong fuel type.

3.18.5 The Supplier shall provide clear instructions for refuelling. Where the Buyer incorrectly refuels the Equipment and informs the Supplier, the Supplier shall arrange for the Equipment to be repaired subject to paragraphs 3.5.  The Supplier shall undertake to minimise any costs associated with repairing the Vehicle.

3.18.6 The Supplier shall charge refuelling in line with the cost per litre as defined in the UK government weekly/monthly fuel price index, plus the Supplier’s additional pence per litre refuelling charge. www.gov.uk/government/collections/energy-price-statistics.

3.18.7 The Supplier shall provide the option of Fuel Cards or other refuelling methods for services provided under Lot 7 (Car Share). Where Fuel Cards are used, a detailed report on the use of the Fuel Cards shall be provided to the Buyer each Month.

3.18.8 For Electric Vehicles hired under Lot 7, no charging cost shall apply to the Buyer. The Supplier shall provide in the Equipment an RFID charge card to operate the charge post allocated to the Equipment, instructions on how to plug-in and charge the vehicle and the necessary cable.

3.19 The Hire Period 
3.19.1 With the exception of Lot 3 and Car Share, the Hire Period shall usually last between 1 and 28 days. However, the Supplier shall also make provision for Hire Periods of up to 1 year but in no event longer than 2 years.

3.19.2 For Lot 3, the initial Hire Period shall last for a minimum of 28 days usually up to 1 year or longer. 

3.19.3 When a Hire Period is reduced, the Buyer shall be charged on a pro-rated basis.

3.20 Mileage Restriction
3.20.1 No mileage restriction shall apply to the hire of Equipment with the exception of Car Share Virtual Vehicles under Lot 2 and Lot 7. 

3.20.2 Equipment may be subject to mileage restriction for servicing and maintenance requirements and the Supplier shall need to ensure that manufacturer inspection and servicing guidelines are carried out to ensure both the Equipment can be safely operated, but also that the Equipment warranty is not invalidated. The Supplier shall identify such Equipment to the Buyer.

3.20.3 The Supplier shall if required and at a mutually convenient time to both the Buyer and the Supplier change the Equipment during the Hire Period for Equipment of an equivalent standard.

3.21 Airport Service

3.21.1 Where necessary the Supplier shall provide courtesy transport to and from their rental outlets when arriving or departing from an airport in the UK or overseas during outlet office hours. 
3.21.2 If necessary the Supplier shall provide a meet and greet service, if the Supplier’s depot is not located at the airport.
3.21.3 For some specialist vehicles, Car Share and HGVs, exceptions may apply and are to be agreed between Supplier and Buyer during Call-Off Contract. 

3.22 Insurance 
3.22.1 [bookmark: _3znysh7]Appropriate insurance cover need to be included in the Hire agreement through the Suppliers or through the Buyer(s). With the exception of Lot 6 and possible some countries to be agreed with the Buyer(s) at the Call-Off Contract in Lot 8, the Buyer(s) may rely on Crown Indemnity. 
[bookmark: _2et92p0]
3.22.2 [bookmark: _tyjcwt]The Suppliers and the Buyer(s) shall determine at Buyer(s) Enabling agreement stage if Crown Indemnity applies and/or how Insurance applies.   

3.22.3 The Supplier shall deal with any insurance claims and shall notify the Buyer(s) of any excess payable in the event of liability of Buyer(s) if agreed with Buyer(s) at the Call-Off Contract.

3.23 Termination of A Hire
3.23.1 The hire of Equipment terminates automatically if a Total Loss occurs in relation to the Equipment.

3.23.2 The Buyer may terminate hire of Equipment without any early termination charge if the Buyer complies with the cancellation terms and except in the case of Lot 7 there shall be no minimum Hire Period.

3.23.3 In the case of Equipment hire under Lot 3 the Supplier acknowledges and agrees that the Buyer may terminate the hire by giving one working days’. Under all other Lots hire can be terminated by the Buyer without notice.

3.23.4 In the case of Lot 3 where hire of Equipment is terminated during the first 28 days, the Supplier’s standard daily rate will apply to the full Hire Period which the Buyer shall be liable to pay.

3.23.5 The Supplier acknowledges and agrees that should the Buyer(s) terminate the rental of the vehicle prior to the completed payment of the apportioned costs as outlined in Call-Off Schedule 5 - Pricing Details, the balance of these costs will be chargeable to the Buyer(s).

3.24 General Requirements
3.24.1 The Supplier shall be accredited by the British Vehicle Leasing & Rental Association or by a similarly recognised organisation and operate a mandatory Code of Conduct and/or compliance with accreditation standards. http://www.bvrla.co.uk 
3.24.2 The Supplier shall be a member of the UK Rental Vehicle Security Scheme (RVSS). If the Supplier is awarded to the Framework Contract and if at the time of awarding the Supplier is not a member of RVSS, the Supplier will have to reassure a successful registration within four months from the award date and provide evidence to CCS. https://www.gov.uk/government/publications/apply-to-the-rental-vehicle-security-scheme

4 Specific mandatory requirements - Lot 1: UK national vehicle hire: passenger car hire, light commercial vehicle (LCV) hire, on road and full off road 4x4s vehicle hire and minibus hire
This Vehicle Hire Lot is intended for the provision of passenger carrying Vehicles, Light Commercial Vehicles up to 3.5 tonnes (vans for carrying goods), 4x4 Vehicles (on road use and full off road capability) and 9 to 17 seater minibuses to be hired in the UK. 
This paragraph provides details of the specific mandatory requirements in conjunction with the general mandatory requirements in Paragraph 3 that Suppliers shall fulfil in their entirety under Lot 1 in order to meet the service delivery requirements of this Framework Contract. Specific Vehicles not included in the prices on Framework Schedule 3 - Framework Prices may be agreed between Supplier and Buyer(s) and added to the Call-Off Schedule 5 - Pricing Details.
The Vehicle provision of 4x4 with full off road capability and Minibuses is not mandatory and the provided pricing in Framework Schedule 3 - Framework Prices will not be included in the evaluation.
a) Lot 1 Vehicle Specifications - The Supplier shall be able to fulfil all aspects of the Lot 1 Vehicle Specifications 4.1.

4.1 Lot 1 Vehicle Specifications
	
4.1.1 All passenger cars and 4X4 shall, at the commencement of the Hire Period be less than 2 years old from the date of first registration.

4.1.2 All commercial Vehicles up to 3.5 tonnes shall, at the commencement of the Hire Period be less than 4 years old from the date of first registration. 
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4.1.2 All Minibuses Vehicles shall, at the commencement of the Hire Period be less than 5 years old from the date of first registration. 
4.1.3 Additional Vehicle Specifications for Light Commercial Vehicles:

4.1.3.1 if requested, Light Commercial Vehicles to have a 4 wheel drive capability;
4.1.3.2 all vans to have a full internal bulkhead between the passenger compartment and the load carrying area;
4.1.3.3 load securing points in the load carrying area, minimum of 4 securing points;
4.1.3.4 load area to have a separate illumination system;
4.1.3.5 load area to have ply lining (or equivalent) to prevent damage to panels;
4.1.3.6 a working 12v accessory power socket

4.1.4 Additional Vehicle specification for 4X4 with full off road capability: 
4.1.4.1 a working 12v accessory power socket;
4.1.4.2 Vehicles shall be capable of being driven in off-road conditions and the Supplier shall not limit the use of the Vehicle to on-road use only; and 
4.1.4.3 Vehicles shall have the ability to tow up to 3.5 tonnes. The preferred tow bar fitment is a dual 50mm ball and 25mm pin fitting, with the ability to take either single 7 pin or twin 13 pin electrical connections.
4.1.5  Additional Vehicle specifications for Minibuses
4.1.5.1 have a working 12v accessory power socket;
4.1.5.2 have forward facing seats;
4.1.5.3 have all seats fitted with seat-belts; 

5 Specific mandatory requirements – Lot 2: UK national vehicle hire and car share: passenger car hire, light commercial vehicle (LCV) hire, on road and full off road 4x4s vehicle hire, minibus and car share
This Vehicle Hire Lot is intended for the provision of passenger carrying Vehicles, Light Commercial Vehicles up to 3.5 tonnes (vans for carrying goods), 4x4 Vehicles (on road use and full off road capability) and 9 to 17 seater minibuses Daily Hire in all the UK together with the provision of Car Share Vehicles. 

The specific mandatory requirements in conjunction with the general mandatory requirements in Paragraph 3 that Suppliers shall be expected to fulfil in their entirety under Lot 2 in order to meet the service delivery requirements of this Framework Contract. Specific Vehicles not included in the prices on Framework Schedule 3 - Framework Prices may be agreed between Supplier and Buyer(s) and added to the Call-Off Schedule 5 - Pricing Details.

a) Lot 2 Daily Rental Only Vehicle Specifications - The Supplier shall be able to fulfil all aspects of Lot 2 Daily Rental Only Vehicle Specifications 5.1.

b) Car Share Vehicles Unique Specifications - The Supplier shall be able to fulfil all aspects of Car Share Vehicles Unique Specifications 5.2.

The Vehicle provision of 4x4 with full off road capability and Minibuses is not mandatory and the provided pricing in Framework Schedule 3 - Framework Prices will not be included in the evaluation. 
The prices for Car Share “Mixed Used Vehicle Pool” and “Dedicated Pool Vehicles” are to be agreed by Suppliers and Buyer(s) in the Call-Off Contract and added to Call-Off Schedule 5 - Pricing Details, together with any additional ancillary services the Buyer(s) decides to implement and are not included in Framework Schedule 3 - Framework Prices.

5.1 Lot 2 Daily Rental Only Vehicle Specifications
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5.1 
5.1.1 Additional Vehicle Specifications for Light Commercial Vehicles:

5.1.1.1 if requested, Light Commercials Vehicles to have a 4 wheel drive capability;
5.1.1.2 all vans to have a full internal bulkhead between the passenger compartment and the load carrying area;
5.1.1.3 load securing points in the load carrying area, minimum of 4 securing points;
5.1.1.4 load area to have a separate illumination system;
5.1.1.5 load area to have ply lining (or equivalent) to prevent damage to panels;
5.1.1.6 a working 12v accessory power socket

5.1.2 Additional Vehicle specification for 4X4 with full off road capability: 

5.1.2.1 Vehicles shall be capable of being driven in off-road conditions and the Supplier shall not limit the use of the Vehicle to on-road use only. 
5.1.2.2 Vehicles shall have the ability to tow up to 3.5 tonnes. The preferred tow bar fitment is a dual 50mm ball and 25mm pin fitting, with the ability to take either single 7 pin or twin 13 pin electrical connections.

5.1.3  Additional Vehicle specifications for Minibuses:

5.1.3.1 a working 12v accessory power socket
5.1.3.2 have forward facing seats;
5.1.3.3 have all seats fitted with seat-belts;

5.2 Car Share Unique Specifications

5.2.1 For the Car Share, Hire options shall be offered to meet the following requirements:

5.2.1.1 The “Virtual Vehicles” Hire shall be for very short periods which in some cases could be as short as 30 minutes, but would normally be around 1 hour or more and caped at one daily rate. Such Vehicle usage shall be available through the Supplier’s established Car Share network.

5.2.1.2 The “Mixed Used Vehicle Pool” exclusivity period shall be during Working Hours throughout the Working Week or any other period to be agreed in the Call-Off Contract. Mixed Used Vehicle Pool Vehicles can be reserved for a set periods of time, for example 9:00 to 17:00. Working hours and days shall be determined by the Buyer(s) individual needs in the Call-Off Contract. Such Vehicle usage shall be available through the Supplier’s established (or specifically deployed) Car Share network. Outside of the exclusive hours, the Vehicles would be available to the general public.

5.2.1.3  Longer term hire of one or more “Dedicated Pool Vehicles” shall be available for the exclusive use of Buyers(s) or number of public sector organisations or, if so required by the Buyer(s), additionally the general public or a number of other organisations occupying the same offices or who are in close proximity to the Buyer(s) offices. 

5.2.1.4 Utilisation of the Supplier’s “Car Share Technology Only” through the conversion of the Buyer(s) owned fleet Vehicles to allow the reservation of these vehicles through the Supplier’s Online Booking System, as well as the transmission of Management Information on the utilisation of these Vehicles. 

5.2.2 Car Share Vehicle Specifications

5.2.2.1 All Vehicles shall, at the commencement of the Hire Period be less than 2 years old from the date of first registration.  

5.2.2.2 All Vehicles supplied shall:

5.2.2.2.1 be clean inside and out, including clean windows, for “Dedicated Vehicles” and “Mixed Used Vehicle Pool” cleaning services provision are to be agreed in the Call-Off Contract and cost included in the prices on Call-Off Schedule 5 - Pricing Details may apply. 

5.2.2.2.2 “Virtual Vehicles” or “Mixed Used Vehicle Pool” shall have a full tank of fuel or sufficient fuel to drive to a refuelling point or service station. 

5.2.3 Driver Car Share Club Membership Specific Requirements

5.2.3.1 Car Share Club Membership for Drivers is to be provided free of charge.

5.2.3.2 The Supplier shall recognize the following requirements will apply to Drivers who become members of the Car Share Club Membership: 
5.2.3.2.1 The Supplier shall provide access to all Membership documentation to all Drivers including but not limited to: Car Club generic utilisation terms and conditions and Access Cards as agreed in the Call-Off Contract.  
5.2.3.2.2 The Supplier shall not end the Membership of a Driver without approval of the Buyer after providing evidence of the reasons to end a Driver’s Membership. 
5.2.3.2.3 The management of a Driver’s Membership by the Buyer (e.g new employees, memberships cancellations and etc.) shall be agreed with the Buyer during the Call-Off Contract.  
5.2.3.2.4 No minimum age applies to Drivers, however, Drivers will need to hold a valid Driver’s licence which is not suspended, confiscated, revoked, expired or otherwise invalid. 

5.2.3.3 Buyers may introduce additional requirements to be applied to the Membership to be agreed with the Supplier in the Call-Off Contract.

5.2.4 Car Share Technology Only Requirements

5.2.4.1 Where Buyer has opted to purchase Equipment which is Car Share Technology Only, the Supplier shall:  
5.2.4.1.1 Allow the Buyer’s Company Vehicles to be available for booking by a Driver using the Online Booking System together with any other Equipment made available by the Supplier.
5.2.4.1.2 Allow the Buyer access to its Company Vehicle management information together with any other Management Information of Equipment made available by the Supplier.  
5.2.4.1.3 Provide the installation and ongoing hire of Equipment using the Online Booking System such as keyless vehicle entry, vehicle and trip data capture. The installation of the Car Share Technology Only cost will be priced at Framework Schedule 3 – Framework Prices.   

5.2.4.2 The Equipment shall not cause any damage to Company Vehicles either on installation or removal. The Equipment installed in Company Vehicles remains the property of the Supplier at all times.

5.2.4.3 A full Membership service to the Buyer and shall include a Buyer specific joining form to capture information. The necessary information to be captured will be agreed with the Buyer.

5.2.4.4 If agreed with the Buyer, the Supplier may provide vehicle maintenance services, e.g routine cleaning, the terms in Call-Off Schedule 5 - Pricing Details will apply.

5.2.4.5 Advance notice of all such Company Vehicle maintenance and other scheduled maintenance and servicing of Company Vehicles in accordance with manufacturers recommendations. However, responsibility for the arranging and completion of all Company Vehicle maintenance remains with Buyer at all times;

5.2.4.6 If agreed with the Buyer, vehicle monitoring to include low battery; late return with follow up calls to the relevant Driver and liaison with Driver awaiting the later return of Company Vehicles;

5.2.4.7 Management Information to include eg utilisation details; advice to minimise wasted drive time; trip data by user, cost centre and department. Management Information fields as set out in the Call-Off Contract.

5.2.4.8 If requested by the Buyer, the Supplier shall provide a designated administration account access to view Equipment Orders and account activity.

5.2.4.9 The Buyer will use their own insurance solution for all Company Vehicles, including Crown Indemnity or a third party insurance provider. The Buyer will agree with the Supplier the insurance to use.  

5.2.4.10 The Buyer will use its own breakdown service provider. However, if the Buyer should elect to seek assistance from the Supplier, the Buyer will agree with the Supplier the service requirements and coverage.

5.2.4.11 Upon termination of the Call-Off Contract, the Equipment will be removed by the Supplier authorised personnel only and within 1 week of termination.

5.2.4.12 The Buyer will inform the Supplier of any Damage as soon as reasonably practicable and to advise Supplier as to whether a Company Vehicle is to be made unavailable for bookings by Drivers. The Buyer will agree with the Supplier the process to verify the roadworthiness of the Company Vehicle.

6 Specific mandatory requirements - Lot 3: UK national long term flexi hire: passenger cars hire, light commercial vehicles (LCV) hire, on road and full off road 4x4s vehicles hire and minibuses.
This Vehicle Hire Lot is intended for the provision of passenger carrying Vehicles, Light Commercial Vehicles up to 3.5 tonnes (vans for carrying goods), 4x4 Vehicles (on road use and full off road capability) and 9 to 17 seater minibuses to be hired in the UK for a minimum of 28 days.
This paragraph provides details of the specific mandatory requirements in conjunction with the general mandatory requirements in Paragraph 3 that Suppliers shall be expected to fulfil in their entirety under Lot 3 in order to meet the service delivery requirements of this Framework Contract. Specific Vehicles not included in the prices on Framework Schedule 3 - Framework Prices may be agreed between Supplier and Buyer(s) and added to the Call-Off Schedule 5 - Pricing Details.
The Vehicle provision of 4x4 with full off road capability and Minibuses is not mandatory and the provided pricing in Framework Schedule 3 - Framework Prices will not be included in the evaluation. 
Lot 3 Vehicle Specifications - The Supplier shall be able to fulfil all aspects of the Lot 3 Vehicle Specifications 6.1.
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6.1 Lot 3 Vehicle Specifications
6.1.1 All passenger cars and 4X4 shall, at the commencement of the Hire Period be less than 2 years old from the date of first registration.

6.1.2 All commercial Vehicles up to 3.5 tonnes shall, at the commencement of the Hire Period be less than 4 years old from the date of first registration. 
6.1.3 All Minibuses shall, at the commencement of the Hire Period be less than 5 years old from the date of first registration. 
6.1.4 Additional Vehicle Specifications for Light Commercial Vehicles:

6.1.4.1 if requested, Light Commercial Vehicles to have a 4 wheel drive capability;
6.1.4.2 all vans to have a full internal bulkhead between the passenger compartment and the load carrying area;
6.1.4.3 load securing points in the load carrying area, minimum of 4 securing points;
6.1.4.4 load area to have a separate illumination system;
6.1.4.5 load area to have ply lining (or equivalent) to prevent damage to panels; and
6.1.4.6 a working 12v accessory power socket

6.1.5 Additional Vehicle specification for 4X4 with full off road capability: 
6.1.5.1 a working 12v accessory power socket;
6.1.5.2 Vehicles shall be capable of being driven in off-road conditions and the Supplier shall not limit the use of the Vehicle to on-road use only; and 
6.1.5.3 Vehicles shall have the ability to tow up to 3.5 tonnes. The preferred tow bar fitment is a dual 50mm ball and 25mm pin fitting, with the ability to take either single 7 pin or twin 13 pin electrical connections.
6.1.6  Additional Vehicle specifications for Minibuses

6.1.6.1 have a working 12v accessory power socket;
6.1.6.2 have forward facing seats;
6.1.6.3 have all seats fitted with seat-belts;

7 Specific mandatory requirements - lot 4: UK 4x4 vehicle hire (with full off-road capability)
This Vehicle Hire Lot is intended for the provision of 4x4 Vehicles primarily intended for off road use by the public sector including organisations requiring Vehicles to be driven in rough terrain conditions.
This paragraph provides details of the specific mandatory requirements in conjunction with the general mandatory requirements in Paragraph 3 that Suppliers shall be expected to fulfil in their entirety under Lot 4 in order to meet the service delivery requirements of this Framework Contract. Specific Vehicles not included in the prices on Framework Schedule 3 - Framework Prices may be agreed between Supplier and Buyer(s) and added to the Call-Off Schedule 5 - Pricing Details.
a) Lot 4 Vehicle Specifications - The Supplier shall be able to fulfil all aspects of Lot 4 Vehicle Specifications 7.1.
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7.1 Lot 4 Vehicle Specifications
7.1.1 Additional Vehicle specification for 4X4 with full off road capability: 
7.1.1.1 a working 12v accessory power socket;
7.1.1.2 Vehicles shall be capable of being driven in off-road conditions and the Supplier shall not limit the use of the Vehicle to on-road use only; and 
7.1.1.3 Vehicles shall have the ability to tow up to 3.5 tonnes. The preferred tow bar fitment is a dual 50mm ball and 25mm pin fitting, with the ability to take either single 7 pin or twin 13 pin electrical connections.
7.1.2 Vehicles shall be capable of being driven in off-road conditions and the Supplier shall not limit the use of the Vehicle to on-road use only. 
7.1.3 Vehicles shall have the ability to tow up to 3.5 tonnes. The preferred tow bar fitment is a dual 50mm ball and 25mm pin fitting, with the ability to take either single 7 pin or twin 13 pin electrical connections.
7.1.4 All Vehicles shall, at the commencement of the Hire Period be less than 2 years old from the date of first registration.
8 Specific mandatory requirements - Lot 5 UK minibus hire
This Vehicle Hire Lot is intended for the provision of the hire of 9 to 17 seater minibuses. Minibuses will be hired without a driver provided by the Supplier in the UK.
This paragraph provides details of the specific mandatory requirements in conjunction with the general mandatory requirements in Paragraph 3 that Suppliers shall be expected to fulfil in their entirety under Lot 5 in order to meet the service delivery requirements of this Framework Contract. Specific Vehicles not included in the prices on Framework Schedule 3 - Framework Prices may be agreed between Supplier and Buyer(s) and added to the Call-Off Schedule 5 - Pricing Details.
a) Lot 5 Vehicle Specifications. The Supplier shall be able to fulfil all aspects of Lot 5 Vehicle Specifications 8.1.
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8.1 Lot 5 Vehicle Specifications
8.1.1 Additional Vehicle specifications for Minibuses

8.1.1.1 have a working 12v accessory power socket;
8.1.1.2 have forward facing seats;
8.1.1.3 have all seats fitted with seat-belts; and
8.1.2 All Minibuses shall, at the commencement of the Hire Period be less than 5 years old from the date of first registration. 
9 Specific mandatory requirements - lot 6 heavy goods vehicles (HGV’s) hire and heavy commercial vehicles (HCVS) over 3.5 tonnes.
This Vehicle Hire Lot is intended for the provision of Heavy Goods Vehicles (HGVs) and Heavy Commercial Vehicles (HCVs) over 3.5 tonnes for the use by the Public Sector, including the Ministry of Defence. Hire of these Vehicles will be for the UK and Europe, with some international hire.
This paragraph provides details of the specific mandatory requirements in conjunction with the general mandatory requirements in Paragraph 3 that Suppliers shall be expected to fulfil in their entirety under Lot 6 in order to meet the service delivery requirements of this Framework Contract. Specific Vehicles not included in the prices on Framework Schedule 3 - Framework Prices may be agreed between Supplier and Buyer(s) and added to the Call-Off Schedule 5 - Pricing Details.
a) Lot 6 Vehicle Specifications - The Supplier shall be able to fulfil all aspects of Lot 6 Vehicle Specifications 9.1.
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9.1 Lot 6 Vehicle Specifications

9.1.1 In the event that the Vehicles and trailers are required for freight movement where the load is of a dangerous nature, the Buyer(s) shall detail this in the Call-Off Contract.

9.1.2 All Vehicles supplied shall:

9.1.2.1 appropriate, be compliant with the London Emissions Zone (LEZ) requirements;     
9.1.2.2 be inspected and maintained according to the Buyer(s) DVSA “O” license requirements;
9.1.2.3 where reasonably possible, be Euro 4, 5 or 6 compliant, depending on type of Vehicle;
9.1.2.4 where reasonably expected, be compliant with European emissions regulations Euro 4, 5 or 6 depending on type of Vehicle;
9.1.2.5 a working 12v accessory power socket;
9.1.3 All HGV’s shall, at the commencement of the Hire Period be less than 7 years old from the date of first registration. 

10 Specific mandatory requirements - Lot 7 UK Car Share
This Lot is intended for the provision of Car Share Vehicles and ancillaries services. 

The specific mandatory requirements in conjunction with the general mandatory requirements in Paragraph 3 that Suppliers shall be expected to fulfil in their entirety under Lot 7 in order to meet the service delivery requirements of this Framework Contract. 

The price for “Mixed Used Vehicle Pool” and “Dedicated Pool Vehicles” are to be agreed by Suppliers and Buyer(s) at the Call-Off Contract and added to Call-Off schedule 5 – Pricing Details together with any additional ancillary service the Buyer(s) decide to implement and not included in the Framework Schedule 3 – Framework Price. 

a) Car Share Vehicles Unique Specifications - The Supplier shall be able to fulfil all aspects of Car Share Unique Specifications 10.1.
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10.1 Car Share Unique Specifications

10.1.1 For Car Share the Buyer(s) shall be permitted to specify transmission type and fuel type at the time of the Call-Off Contract.  The Supplier shall (where available) make available a choice of petrol, diesel, hybrid, ULEV and electric Vehicles.

10.1.2 For the Car Share, hire options shall be offered to meet the requirements of:

10.1.2.1 the Virtual Vehicles hire shall be for very short periods which in some cases 30 minutes, but normally 1 hour or more and caped at one daily rate. Such Vehicle usage shall be available through the Supplier’s established Car Share network;

10.1.2.2 the Mixed Used Vehicle Pool exclusivity period shall be during working hours throughout the working week or any other period to be agreed at the Enabling Agreement. Mixed Used Vehicle Pool can be reserved for set periods of time, for example 9:00 to 17:00.  Working hours and days to be determined by the Buyer(s) individual needs. Such Vehicle usage shall be available through the Supplier’s established (or specifically deployed) Car Share network. Outside of the exclusive hours, the Vehicles would be available to the general public;

10.1.2.3 longer term hire of one or more Dedicated Pool Vehicles shall be available for the exclusive use of a public sector organisation or number of public sector organisations or, if so required by the Buyer(s), additionally the general public or a number of other organisations occupying the same offices or who are in close proximity to the Buyer(s) offices. 

10.1.2.4 Utilisation of the Supplier’s “Car Share Technology Only” through the conversion of the Buyer(s) owned fleet Vehicles to allow the reservation of these vehicles through the Supplier’s Online Booking System, as well as the transmission of Management Information on the utilisation of these Vehicles. 

10.1.3 Car Share Vehicle Specifications

10.1.3.1 All Vehicles shall, at the commencement of the Hire Period be less than 2 years old from the date of first registration.

10.1.3.2 All Vehicles supplied shall:

10.1.3.2.1 be clean inside and out, including clean windows, for “Dedicated Vehicles” and “Mixed Used Vehicle Pool” cleaning services provision are to be agreed in the Call-Off Contract and cost included in the prices on Framework schedule 3 – Framework Price may apply. 

10.1.3.2.2 “Virtual Vehicles” or “Mixed Used Vehicle Pool” shall have a full tank of fuel or sufficient fuel to drive to a refuelling point or service station. 
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10.1 
10.1.1 
10.1.2 
10.1.3 
10.1.4 Driver Car Share Club Membership Specific Requirements

10.1.4.1 Car Share Club Membership for Drivers is to be provided free of charge.

10.1.4.2 The Supplier shall recognize the following requirements will apply to Drivers who become members of the Car Share Club Membership: 
10.1.4.2.1 The Supplier shall provide access to all Membership documentation to all Drivers including but not limited to: Car Club generic utilisation terms and conditions and Access Cards as agreed in the Call-Off Contract.  
10.1.4.2.2 The Supplier shall not end the Membership of a Driver without approval of the Buyer after providing evidence of the reasons to end a Driver’s Membership. 
10.1.4.2.3 The management of a Driver’s Membership by the Buyer (e.g new employees, memberships cancellations and etc.) shall be agreed with the Buyer during the Call-Off Contract.  
10.1.4.2.4 No minimum age applies to Drivers, however, Drivers will need to hold a valid Driver’s licence which is not suspended, confiscated, revoked, expired or otherwise invalid. 
10.1.4.3 Buyers may introduce additional requirements to be applied to the Membership to be agreed with the Supplier in the Call-Off Contract.

10.1.5 Car Share Technology Only Requirements
10.1.5.1 Where Buyer has opted to purchase Equipment which is Car Share Technology Only, the Supplier shall:  
10.1.5.1.1 Allow the Buyer’s Company Vehicles to be available for booking by a Driver using the Online Booking System together with any other Equipment made available by the Supplier.
10.1.5.1.2 Allow the Buyer access to its Company Vehicle management information together with any other Management Information of Equipment made available by the Supplier.  
10.1.5.1.3 Provide the installation and ongoing hire of Equipment using the Online Booking System such as keyless vehicle entry, vehicle and trip data capture. The installation of the Car Share Technology Only cost will be priced at Framework Schedule 3 – Framework Prices.   

10.1.5.2 The Equipment shall not cause any damage to Company Vehicles either on installation or removal. The Equipment installed in Company Vehicles remains the property of the Supplier at all times.

10.1.5.3 A full Membership service to the Buyer and shall include a Buyer specific joining form to capture information. The necessary information to be captured will be agreed with the Buyer.

10.1.5.4 If agreed with the Buyer, the Supplier may provide vehicle maintenance services, e.g routine cleaning, the terms in Call-Off Schedule 5 - Pricing Details will apply.

10.1.5.5 Advance notice of all such Company Vehicle maintenance and other scheduled maintenance and servicing of Company Vehicles in accordance with manufacturers recommendations. However, responsibility for the arranging and completion of all Company Vehicle maintenance remains with Buyer at all times;

10.1.5.6 If agreed with the Buyer, vehicle monitoring to include low battery; late return with follow up calls to the relevant Driver and liaison with Driver awaiting the later return of Company Vehicles;

10.1.5.7 Management Information to include e.g utilisation details; advice to minimise wasted drive time; trip data by user, cost centre and department. Management Information fields as set out in the Call-Off Contract.

10.1.5.8 If requested by the Buyer, the Supplier shall provide a designated administration account access to view Equipment Orders and account activity.

10.1.5.9 The Buyer will use their own insurance solution for all Company Vehicles, including Crown Indemnity or a third party insurance provider. The Buyer will agree with the Supplier the insurance to use.  

10.1.5.10 The Buyer will use its own breakdown service provider. However, if the Buyer should elect to seek assistance from the Supplier, the Buyer will agree with the Supplier the service requirements and coverage.

10.1.5.11 Upon termination of the Call-Off Contract, the Equipment will be removed by the Supplier authorised personnel only and within 1 week of termination.

10.1.5.12 The Buyer will inform the Supplier of any Damage as soon as reasonably practicable and to advise Supplier as to whether a Company Vehicle is to be made unavailable for bookings by Drivers. The Buyer will agree with the Supplier the process to verify the roadworthiness of the Company Vehicle.

11 Specific mandatory requirements - Lot 8 international vehicle hire
This Vehicle Hire Lot covers the requirements of International Vehicle hire - excluding UK Vehicle hire – for the provision of passenger carrying Vehicles, Light Commercial Vehicles (vans for carrying goods) and 4x4 vehicles. International Vehicle hire shall provide worldwide coverage but will have specific emphasis on countries including but not limited to United States of America, Canada, Germany, Norway, Spain, France, Italy, Cyprus, Australia, Sweden, Netherlands.  
This paragraph provides details of the specific mandatory requirements in conjunction with the general mandatory requirements in Paragraph 3 that Suppliers shall be expected to fulfil in their entirety under Lot 3 in order to meet the service delivery requirements of this Framework Contract. Specific Vehicles not included in the prices on Framework Schedule 3 - Framework Prices may be agreed between Supplier and Buyer(s) and added to the Call-Off Schedule 5 - Pricing Details.
a) Lot 8 Vehicle Specifications -The Supplier shall be able to fulfil all aspects of Lot 8 Vehicle Specifications 11.1.
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11.1 Lot 8 Vehicle Specifications

11.1.1 The Supplier shall provide manual transmission Vehicles for all hires (where possible) unless the Buyer(s) has requested a Vehicle with automatic transmission. Automatic transmission Vehicles can be requested on the grounds of disability and/or duty of care where it would enhance safety. It is also acknowledged that Electric Vehicles and some other low emission technology Vehicles are automatic. It is recognised that in countries such as the USA, the provision of automatic transmission Vehicles is the norm. 
 
11.1.2 Where appropriate to the Vehicle type the Supplier shall have both diesel, petrol, electric and ULEV (Ultra Low Emissions) Vehicles available, with a focus on supporting the UK Government Buying Standards targets (for example, reduction of CO2 emissions) or similar in-county of hire standards and targets.

11.1.3 The Supplier shall ensure that Vehicles within the hire fleet that have known 'recalls' either for safety or manufacturing fault are not supplied for hire.

11.1.4 All cars shall, at the commencement of the Hire Period be less than 2 years old from the date of first registration.
11.1.5 All commercial Vehicles up to 3.5 tonnes shall, at the commencement of the Hire Period be less than 4 years old from the date of first registration
11.1.6 All Minibuses at the commencement of the Hire Period be less than 5 years old from the date of first registration

11.1.7 All Vehicles supplied shall:

11.1.7.1 Conform to the manufacturer's minimum In-Country specification for the country in which hired or shall be travelling to. To also include a  spare wheel, wheel brace and jack (or equivalent such as inflation kit or run flat tyres), plus compulsory equipment but not limited to red triangle;
11.1.7.2 where specified by the Buyer(s), be provided using an industry standard Vehicle coding scheme for example Association of Car Rental Industry Systems and Standards (ACRISS) or similar;
11.1.7.3 be fit for purpose, roadworthy and meet all In-Country legal compliance requirements.
11.1.7.4 have (where reasonably possible) emissions compliant with UK Government Buying Standards; 

11.1.8 Additional Vehicle Specifications for Light Commercial Vehicles:
11.1.8.1 if requested, light commercials Vehicles to have a 4 wheel drive capability;
11.1.8.2 all vans to have a full internal bulkhead between the passenger compartment and the load carrying area;
11.1.8.3 load securing points in the load carrying area, minimum of 4 securing points;
11.1.8.4 load area to have a separate illumination system;
11.1.8.5 load area to have ply lining (or equivalent) to prevent damage to panels;
11.1.8.6 a working 12v accessory power socket

11.1.9 All Minibuses shall have:
11.1.9.1 have forward facing seats;
11.1.9.2 have all seats fitted with seat-belts;
12. Digital Travel Solution 
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12.1 Digital Travel Solution implementation scope 
12.1.1 If required by CCS at the Framework Contract implementation stage, the Supplier shall integrate the Supplier Online Booking System through Single Sign-on (SSO) with the Digital Travel Solution.
12.1.2 If required by CCS the Supplier shall comply with the technical requirements for the Single Sign-on (SSO) integration with the Digital Travel Solution.
12.1.3 If required by CCS at the Framework Contract Implementation stage the Supplier shall integrate with the Digital Travel Solution to provide invoiced data in accordance with the management information templates provided in Annex 5, however, CCS may update the template at the Digital Travel Solution implementation.

12.2 Access to the Digital Travel Solution
12.2.1 The Supplier shall enable Buyer(s) to access the relevant Services through the Digital Travel Solution.
12.2.2 Where available in the structure of the procurement, the Buyer(s) will choose their Supplier(s) based on either a Direct Award or Further Competition. 
12.2.3 By technology limitations and if approved by CCS the Buyer may access to the Online Booking System directly and not through the Digital Travel Solution. 

12.3 Buyer journey via the Digital Travel Solution 
12.3.1 Buyer(s) will engage with the CCS via Travel Mailbox, Business Management Team or via CCS’s helpdesk;
12.3.2 CCS will provide the information on the Services available and pricing through a secure process.
12.3.3 Buyer will decide which Framework Contract Lot(s) and Supplier(s) they require through direct award or further competition as set out in Framework Schedule 7 - Call-Off Award Procedure;
12.3.4 CCS will provide Buyer with guidance on how to gain access to and use the Digital Travel Solution;
12.3.5 Buyer(s) Authorised Representative signs up to the Call-Off Contract terms and conditions for each Supplier required.
12.3.6 Supplier is informed and receives a copy of the signed Call-Off contract. Supplier sends a copy of the countersigned Call-Off contract to CCS within 5 working days of signature.
12.3.7 CCS or the Buyer(s) will update the Digital Travel Solution   to Go Live with the chosen Supplier(s).
12.3.8 Buyer informs their Buyer Staff of availability of the service(s) from the Commencement Date and circulates appropriate URL to access the Digital Travel Solution. Buyer advises their Buyer Staff how to set up log in details for the Digital Travel Solution.
12.3.9 When a Buyer Staff wants to book Vehicle Hire, they will request access via the CCS Website in accordance with the approval process. CCS will then route them to the Digital Travel Solution   as an authenticated user using single sign-on.
12.3.10 Buyer Staff click on the vehicle hire icon and are re-directed to the Supplier’s Online Booking System.
12.3.11 The Buyer Staff will only see the icons and/or links to supplier(s) for which the Buyer has signed a Call-Off Contract.
12.3.12 Due to the single-sign on process Buyer Staff don’t need separate sign-in details for the Supplier’s Online Booking System as their credentials are recognised automatically.
12.3.13 Buyer Staff can access a message centre on Digital Travel Solution. There will be two parts to the message centre, one part will be owned and updated by the CCS and the other part will be owned and updated by the Buyer’s Authorised Representative.
12.3.14 If requested by the CCS, the Supplier shall work with CCS to agree a plan of how to improve the Buyer journey, further embrace technology and promote the CCS branding through the use of Online Booking Systems.

12.4 Management Information Access
12.4.1 All Management Information will be consolidated for all travel commercial agreement including RM6013 in the Digital Travel Solution, enabling Buyer’s Authorised Representative to access reporting & Management Information. (N.B. The Online Booking System must support: REST (OData Version 4.0 standard) or SOAP API (see Annex 2). 
12.4.2 Data for management reports and charts needs to be made available via the Digital Travel Solution.
12.4.3 If required by CCS crisis management reports, invoiced data reports and booked data reports to be available from the supplier website.
12.4.4 The CCS will engage with the Supplier during the integration stage to determine the mechanics of the integration.
12.4.5 All transactional data will need to be written to the CCS Data Warehouse by the Supplier. The Data Warehouse is a SQL database.
12.4.6 CCS will need invoiced data only supplied via the API. Invoiced data shall be required on the 7th of each month. By technology limitations and if approved by CCS the Buyer(s) Management Information may not be provided to the Digital Travel Solution. 
12.4.7 See Annex 5 for the list of data field to be submitted via the API. Metadata and field types to be confirmed during the API integration phase.
12.5 Technical specifications for Digital Travel Solution  
NB. All the following requirements need to be implemented by 1st September 2019 with a go-live date of 8th of September 2019 (bear in mind the planned award date of 16th July 2019), this implementation dates may be reviewed by CCS at Framework Contract implementation.
12.5.1 The Supplier’s Online Booking System will need to integrate to the Digital Travel Solution via Single Sign-On (SAML and/or OpenID Connect).
12.5.2 In addition it will need to pass and read data from the Digital Travel Solution via either REST, REST (OData 4.0 standard) or SOAP API.
12.5.3 The CCS Single Sign-On solution supports the standards SAML 2.0 and OpenID Connect. (see Annex 2).
12.5.4 Supplier’s Online Booking System must follow a responsive design and be accessible from mobile devices.
12.5.5 Supplier’s Online Booking System must be accessible and comply with WCAG ‘AA’ standard.
12.5.6 Organisation records within the CCS Website all have a URN (Unique Reference Number), this will need to be stored against the organisation within the Supplier’s Online Booking System (in order for SSO to work properly). The Digital Travel Solution   will supply this number during the login process and the Supplier will need to use it to identify the organisation. The supplier will need to use the Digital Travel Solution   API to obtain these URN numbers (i.e. number it doesn’t already know about) - or have a manual process to load them when a Buyer signs up to an agreement.
12.5.7 The Digital Travel Solution   will display reports detailing consolidated data from all Suppliers. Therefore, the Supplier needs to have a method of getting this data into the Digital Travel Solution   - this could be done by batch uploads or by some other method to be agreed.
12.5.8 In addition to the above the Supplier’s technology resource(s) needs to be available from the Intention To Award Date (5th July 2019) onwards to work with CCS on setting up technical requirements to enable the Digital Travel Solution   to meet the DigiTS go-live deadline of the 8th September 2019, this implementation date may be reviewed by CCS at Framework Contract implementation.
12.5.9 The Supplier will need to work with CCS to integrate all necessary aspects until 1st September 2019 to meet the DigiTS go-live deadline of the 8th of September 2019, this implementation dates may be reviewed by CCS at Framework Contract implementation.
1. 
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13. Delivering social value
Social Value legislation and guidance[footnoteRef:1] places a legal requirement on all public bodies to consider the additional social, economic and environmental benefits that can be realised for individuals and communities through commissioning and procurement activity, and, in Scotland, to deliver them. These benefits are over and above the core deliverables of contracts.  More information on social value can be found at:  [1:  The Social Value Act; the Procurement Reform Scotland Act and the guidance in the Welsh Community Benefits guidance] 

  https://www.gov.uk/government/publications/social-value-act-introductory-guide   
[bookmark: _1t3h5sf]
[bookmark: _b7k9ikr3r9kv]Annex 6 - Supplier’s Guide to delivering Social Value through Vehicle Hire Services (RM6013), provides more information on Social Value and how it may be delivered through this Framework Agreement and subsequent Call-Off Contracts. 
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13.1 Our social value priorities
CCS and Buyer(s) have identified the following social value priorities for this procurement. Buyers may have their own social value priorities which they will make clear to Supplier at Call Off Contract.  
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13.1.1 Delivering a diverse Supply Chain
CCS and Buyer(s) want to ensure a diverse base of Suppliers and resilient supply chains. We require the Supplier the support to deliver this through activities such as: 

· Enabling Accessibility through promotion of supply chain opportunities with SMEs & Social Enterprises.  We expect our Suppliers to support and build supply chain diversity through:
· Supply chain processes that enable the participation of Micro, Small to Medium Sized Enterprises (SMEs) and Social Enterprises (SEs)
· Subcontracting opportunities are open to Small to Medium Sized Enterprises (SMEs) and Social Enterprises (SEs), including the advertisement of all subcontracting opportunities over £10,000 on Contracts Finder as per Joint Schedule 12, Supply Chain Visibility
· Cascading prompt payment throughout Supplier supply chains as per Paragraph 4: Pricing and Payments of the Core Terms
· Growth & Development through provision of advice and support to SMEs & SEs to develop resilient local supply chains.

13.1.2 Fair, inclusive and ethical employment practices & skills development 
CCS and Buyer(s) consider the delivery of high quality public services to be critically dependent on a workforce that is inclusive, well-motivated, well-led and has appropriate opportunities for training and skills development.  

All organisations with 250 or more employees must publish and report specific figures about their gender pay gap, and we expect Suppliers to progress towards equalising this.

Additionally, we expect Suppliers and their Supply Chains to support and encourage employment and skills development opportunities through the performance of this Framework Agreement, with a specific focus on opportunities for priority groups.

Buyers may test Suppliers’ proposed methods for delivering skills development within the local community as relevant to their specific requirements as part of the Call-Off Procedure.

13.1.3 Safe & Secure Supply Chains: Addressing Modern Slavery and exploitation in our Supply Chain

It is the role of CCS and Buyer(s) to ensure the Suppliers with whom we do business understand the risks of modern slavery in supply chains, and take appropriate action to identify and address those risks, with particular focus on supporting victims of modern slavery.  
We require the Supplier to comply with the provisions of the Supplier Code of Conduct and the standards set out in Joint Schedule 5 on Corporate Social Responsibility including the reporting (see Framework Schedule 5 Management Charges and Information) and continuous improvement (see Call-Off Schedule 3 Continuous Improvement) requirements.
We have identified specific risks of slavery in the vehicle hire sector as follows:
· Modern slavery, labour standards abuses (including breaches of health and safety, environmental and tax law) in vehicle valeting, as documented in  the House of Commons Environmental Audit Committee Hand car washes Tenth Report of Session 2017–19 Report, together with formal minutes relating to the report Ordered by the House of Commons to be printed 6 November 2018
· Child labour and forced labour in the production of cobalt used in batteries, as documented in the Amnesty International report “This is what we die for” (available here)
· Child labour and forced labour in the production of mica used in car paint, as documented by the Responsible Mica Initiative (here)
CCS and Buyer(s) expect that Suppliers will address these known risks within the supply chain through supplier annual slavery and human trafficking report as requested in Joint Schedule 5 (Corporate Social Responsibility). CCS may provide the reports to Buyer as part of their Call-Off Procedure. 
CCS will use the information gathered through the Award Questionnaire D1 in the Attachment 2 - How To Bid to establish a labour standards benchmark for this Framework Agreement to be implemented at Framework Contract implementation.  CCS will review and monitor Supplier progress against this benchmark using the annual slavery and human trafficking report provided by Suppliers on an annual basis (see Performance Indicator (PI) 1.6 within Framework Schedule 4 - Framework Management).  
The Service Level Agreement for Modern Slavery (Annex to Joint Schedule 5 - Corporate Social Responsibility) sets out the process that Buyer, Supplier and that CCS expected will follow should instances of Modern Slavery or Child Labour be identified within the supply chain for the services under this Framework Agreement.

13.1.4 Environmental Sustainability: Promoting sustainable production and consumption and an improvement in environmental quality in support of the 25 Year Environment Plan 

The 25 Year Environment Plan sets out what the Government intends do to improve the environment, within a generation. 
This is available to view at https://www.gov.uk/government/publications/25-year-environment-plan.

The Government Buying Standards for Transport set out the product specifications that Public Sector buyers must use.  
This is available to view at https://www.gov.uk/government/publications/sustainable-procurement-the-gbs-for-transport-vehicles/government-buying-standards-for-transport-2017.  

Key targets include:
· to electrify 25% of the central government car fleet by 2022,
· a default of zero or ultra-low emission at tailpipe for all vehicles
· fleet average of no more than 130 grams/kilometre of carbon dioxide (CO2) emissions aiming for no more than 95 grams/kilometre from 2020
 
Suppliers are required to provide reports on mileage and Vehicle Type used through this Framework Agreement, as part of the Management Information report detailed in  Framework Schedule 5: Management Charges and Information and as agreed with Buyer(s) at Call-Off Schedule 1 (Transparency Reports).
 

13.1.5 Wellbeing & Community Benefits 
CCS and Buyer(s) expect the Supplier to positively impact individual wellbeing and contribute to transforming our local communities in a real and sustainable manner through activities, such as (but not limited to):
· Ensuring that people within the community with disabilities are able to participate in public life by ensuring that accessible and adaptable vehicles are available within the Supplier’s fleet and that the Supplier’s website and any mobile applications are accessible, i.e.:
· New websites and mobile applications designed to deliver the Services must meet WCAG 2.1 AA accessibility standard no later than 23 September 2019 (websites) and 23 June 2021 (mobile applications).  Guidance on understanding WCAG 2.1 may be found here (https://www.gov.uk/service-manual/helping-people-to-use-your-service/understanding-wcag).  Unless Supplier can provide evidence to demonstrate that it would be a disproportionate burden to make changes to existing websites and mobile applications they must comply with the international WCAG 2.1 AA accessibility standard by 23 September 2020.  
· If Supplier website or mobile application used to deliver the service will not comply with the standard from 23 September 2020 Supplier must provide documentary evidence to support Supplier assertion that would be a disproportionate burden to make these changes to the Framework manager.  Where Supplier website or mobile application will not meet the standard Supplier will be required to include details in Supplier continuous improvement plan on how Supplier will deliver year on year improvements in the accessibility of these existing mobile applications and websites along with Supplier estimated date of when Supplier mobile application or website will meet the WCAG 2.1 AA standard.  
· Where websites and mobile applications do not meet WCAG 2.1 AA standard by the appropriate dates Supplier shall perform proportionate accessibility tests to highlight which user groups will be unable to use Supplier content.  Supplier will be required to actively flag to Buyers and users of Supplier website / mobile application that Supplier service may not be appropriate for users with those specific requirements.
(See Section 12.5.5 of Framework Schedule 1) 

 
Buyer(s) may test the Suppliers’ proposed methods for delivering wellbeing and community benefits as relevant to their specific requirements as part of the Call-Off Procedure. 
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13.1 
13.2 Delivery of social value through Call-Off Contracts
The Supplier will deliver social value through Buyer Call-Off Contracts awarded under this Framework Agreement.
 
Buyer(s) using the Framework Agreement can adopt any of the following approaches as part of the Call-Off Contract award process:
a) Buyer(s) may provide suppliers with the above social value priority statement and ask the Suppliers to outline what they can deliver to help meet these priorities, including a commitment to targets
b) Buyer(s) may set specific targets based on the above social value priority statement and ask Suppliers to deliver these targets through their Call-Off Contract
c) Buyer(s) may include new social value measures based on the specific priorities of their organisation which are aligned to the policy areas set out in this specification, and then adopt approach a) or b) above
 
As part of the Call-Off Procedure:
a) Buyer(s) may evaluate Supplier submissions on Social Value on a qualitative or quantitative basis (e.g. through the use of financial proxies).
b) Social Value commitments made will form part of the contractual obligation therefore Suppliers should only commit to deliverables that are within their capacity and capability to deliver
c) Social Value will be evaluated independently of price and will form part of the quality criteria. Suppliers are therefore strongly advised not to include any additional costs related to Social Value as part of the price submission as this may negatively impact the competitiveness of Supplier tender submissions.
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13.3 Social Value measurement and reporting
The Supplier will develop and maintain a plan throughout the life of the Framework Agreement detailing how they will contribute to the overall achievement of our Social Value priorities. 
a. The Social Value commitments and targets made at Call-Off stage will form part of the contractual agreement between the Buyer and the Supplier. 
b. The Supplier will provide an implementation plan to the Buyer(s) detailing how the required Social Value commitments will be delivered through the Call-Off Contract awarded under this Framework Agreement. 
c. The Supplier and Buyer(s) will agree the relevant targets and measures to be used for delivery of Social Value as relevant to the specific Call-Off Contract.
d. The Supplier will manage, measure and report on the delivery of Social Value throughout the life of any Call-Off Contracts under this Framework Agreement.  Annex 7 - Delivering Social Value - Example measures of the Framework Agreement provides a sample list of measures for each Social Value Priority area which may be used for this purpose.  
e. The Supplier will provide an annual Social Value Delivery Statement to the Authority detailing the Social Value that has been delivered through Call-Off Contracts under this Framework.
f. The supplier will provide a slavery and human trafficking report (see Joint Schedule 5 - Paragraph 3) to the Authority on an annual basis.

14  Annex to Schedule 1 – Specifications

14.1 Annex 1: Vehicle Types and Availability 


















14.2 Annex 2 – DigiTS Proposed High Level Architecture 
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14.3 Annex 3 – DigiTS User Journey Requirements

	ID
	Journey Requirement
	Simple Solution
	Preferred Solution

	1
	User registers access the CCS Digital Travel Solution   and associated information for the Vehicle Hire solutions, organisation has access to Supplier or Suppliers subject to which solution(s) they choose (after authentication). User "punches out" to the Supplier's site for the first time ever.
	When user is redirected to Supplier site some information (assertion information) will be sent at the same time. Supplier will 'trust' the Digital Travel Solution   information provided. The type and content of this information will be agreed with the Supplier later but it will be sufficient to allow the Supplier to identify the user and their organisation and to book vehicle hire for the user (if their organisation has an agreement in place).
	No Change.

	2
	An existing Buyer staff logs into Digital Travel Solution   for the first time in order to book Hire Vehicle. When they get transferred to the new Supplier this provider already has the user's information from the incumbent system.
	Incumbent supplier needs to feed profile information to new providers as a one off data migration exercise. User registers with Digital Travel Solution and can access Supplier instantly.
	No Change.

	3
	User registers with the Digital Travel Solution   and associated information for all solutions. The organisation the user belongs to have no vehicle hire agreements with the providers in place.
	Whether user sees the Supplier button is controlled by a CCS admin user. The button displayed based upon a field setting with the organisation record. On receipt of the SSO assertion message the Supplier will need to verify the organisation has an agreement in place and display an error message if no agreement has been signed. In this way, even if the 'Supplier link' has been displayed erroneously on the Digital Travel Solution   the user will not be able to book vehicle hire. (see Annex 4)
Note that the organisation will need to be set up within the Supplier service before any travel booking or SSO can take place.
	Access controlled from Digital Travel Solution   (via Buyer Super User). Note that the organisation will need to be set up within the Supplier service.

	4
	Organisation signs a Call Off contract with a Supplier and want to enable the functionality on the Digital Travel Solution.
	CCS Admin user can enable the Supplier links via the Digital Travel Solution. Supplier must set up the organisation in their site before booking or login can take place.
	Buyer Super User can enable access rights to Supplier on the Digital Travel Solution.

	5
	User works for an organisation who has a call off contract but is not allowed to hire vehicle themselves (e.g. a contractor).
	Assumption is that everyone can hire vehicle however CCS admin user can remove permission set for individual users. A flag will also be needed to indicate this so as the button on Journey ID 1 doesn't overwrite.
	Buyer Super User can remove permission set for individual users. A flag will also be needed to indicate this so as the button on Journey ID 1 doesn't overwrite.

	6
	User has vehicle preferences (e.g. vehicle class policy).
	Preferences will need to be set within the Supplier site via a profile or be able to be input as they make the actual booking.
	Preferences can be defined and set within the Digital Travel Solution   by the user themselves.

	7
	User goes directly to Supplier url.
	Service provider initiated sign-on will not be provided. A link will allow users to access via the Digital Travel Solution.
	No Change..

	8
	Some users allowed to hire vehicle outside policy, others are not.
	Preferences will need to be set within the Supplier or be able to be input as they make the actual booking.
	Preferences can be defined and set within the Digital Travel Solution   by the Buyer Super User.

	9
	Users wants to be a Buyer  Super User.
	CCS Admin User activates user as authorised personnel.
	An existing Buyer Super User within the organisation activates the user as a Buyer Super User within the Digital Travel Solution   admin page. The very first Buyer Super User will need be activated by CCS Admin user.

	10
	User leaves the organisation.
	CCS Admin User deactivates user.
	Buyer Super User deactivates user Via  Digital Travel Solution   Admin page

	11
	Buyer Super User leaves the organisation.
	CCS Admin User deactivates user.
	A different Buyer Super User deactivates user Via Digital Travel Solution   Admin page (CCS admin user will need to remove final Super User).

	12
	Buyer Super User gets transferred within organisation - no longer an authorised personnel.
	CCS Admin User removes user's Super User privilege.
	A different Buyer Super User removes user's Super User privilege.

	13
	Buyer wants to punch out to a particular Suppliers.
	CCS admin user manages url for organisation.
	No change.

	14
	Buyer has a relationship with Supplier.
	CCS Admin User manages for organisation.
	No change.


	15
	Buyer ends relationships with a Supplier.
	Managed by CCS Admin User.
	No change.

	16
	Super User wants to create a message for organisations users.
	Managed by CCS Admin User.
	Buyer Super User manages url via  Digital Travel Solution   on the message board. 

	17
	Super User wants to remove message for organisation users
	Managed by CCS Admin User
	Buyer Super User manages url via Digital Travel Solution   on the message board. 

	18
	CCS wants to create message for all Users.
	Managed by CCS Admin User.
	No Change.

	19
	Super User wants to access a particular report down to traveller level.
	Report displayed on page within Digital Travel Solution.
	Report displayed on page within Digital Travel Solution   with access controlled by role.

	20
	Super User wants to access a particular dashboard down to traveller level.
	Report displayed on page within Digital Travel Solution.
	Report displayed on page within Digital Travel Solution   with access controlled by role.

	21
	CCS billing department wants to see all transactional data in the Data Warehouse.
	Supplier writes transactional data to CCS Data warehouse.
	No Change.



14.4 Annex 4 – DigiTS User Login Via Single Sign-On Flow

User Login from a user single sign on from the Digital Travel Solution  

Digital Travel Solution                Travel Provider 
[image: ]

14.5 Annex 5 – DigiTS Management Information Field Requirements
[bookmark: _3dy6vkm]In addition to Framework Schedule 5 - Management Charges and Information and Call-Off Schedule 1 - Transparency Reports, the supplier shall submit the following data fields to the Authority, the template may be updated at Framework Contract Implementation. 






14.6 Annex 6 - Supplier’s Guide to delivering Social Value through Vehicle Hire Services (RM6013) 

Introduction
This guide has been created to set out how Social Value will be delivered through CCS Framework Agreement Public Sector Vehicle Hire Solutions - RM6013 and related Call-Off Agreements.

The guidance provides further information on how the parties to the Framework Agreement, CCS, Suppliers, and Buyers, will seek to address Social Value requirements through the delivery of Vehicle Hire Services.

The wider context for Social Value
The Civil Society Strategy for England defines social value as “enriched lives and a fairer society for all”. This strategy acknowledges that partnership and collaboration are essential to achieving this vision. The inclusion of social value when spending public funds is a fundamental part of securing value for money and selecting the most economically advantageous tender. Accordingly, this framework will take into account the social value priorities outlined below and CCS will be actively seeking partners who share Government’s commitment to building a future that works for everyone. More information on the Civil Society Strategy can be found here:
https://www.gov.uk/government/publications/civil-society-strategy-building-a-future-that-works-for-everyone

An introductory guide to social value can be found at
https://www.gov.uk/government/publications/social-value-act-introductory-guide. 

Our Social Value priorities
In the Framework Specification, CCS have set out what CCS (in conjunction with Buyer) sees as the priority social value areas for this Framework Agreement, and set out where elements of the Framework Agreement link directly to these priorities.

CCS expect that Suppliers will primarily deliver Social Value through Buyer Call-Off Contracts awarded under this Framework Agreement.
 
Buyers using the Framework Agreement can adopt any of the following approaches as part of the Call-Off Procedure:
a) They may provide Suppliers with the Social Value priority statement set out in Framework Schedule 1 Specification and ask the Suppliers to outline what they can deliver to help meet these priorities, including a commitment to targets;
b) They may set specific targets based on the Social Value priority statement within Framework Schedule 1 Specification and ask Suppliers to deliver these targets through their Call-Off Contract;
c) They may include new Social Value measures based on the specific priorities of their organisation which are aligned to the policy areas set out in Framework Schedule 1 Specification, and then adopt approach A) or B) above.
a) Delivering a diverse Supply Chain
The Framework sets out the minimum requirements of suppliers, to help us ensure a diverse base of suppliers and resilient supply chains as follows:

CCS expect our Suppliers to support and build supply chain diversity through:
· Subcontracting opportunities are open to Small to Medium Sized Enterprises (SMEs) and Social Enterprises (SEs), including the advertisement of all subcontracting opportunities over £10,000 on Contracts Finder (Joint Schedule 12, Supply Chain Visibility);
· Cascading prompt payment throughout Supplier supply chains (Section 4: Pricing and Payments, Core Terms);
· Supply chain processes that enable the participation of Micro, Small to Medium Sized Enterprises (SMEs) and Social Enterprises (SEs).
Other ways in which Suppliers can help CCS and our Buyers deliver this include providing advice and support to SMEs & SEs to develop resilient local supply chains, for example:
· Providing funded training opportunities e.g. health & safety, marketing, digital skills and other professional development opportunities;
· Mentoring and B2B learning and networking opportunities;
· Providing facilities / equipment to enable sectors to expand and grow i.e. meeting/training venues.
b) Fair, inclusive and ethical employment practices & skills development
CCS consider the delivery of high quality public services to be critically dependent on a workforce that is inclusive, well-motivated, well-led and has appropriate opportunities for training and skills development. 
 
By law, all organisations with 250 or more employees must publish and report specific figures about their gender pay gap, and CCS expect our suppliers to progress towards equalising this.
 
CCS expect our Suppliers and Supplier Supply Chains to support and encourage employment and skills development opportunities through the performance of this Framework Agreement, with a specific focus on opportunities for priority groups, including (but not limited to): 
· people with disabilities;
· Ex-offenders;
· BAME;
· long-term unemployed.

This support may be through various activities such as, for example:
· Apprenticeship and work experience placements;
· Part-time and full-time employment and flexible working opportunities;
· Providing stable employment and hours of work, and avoiding exploitative employment practices including, for example, no inappropriate use of zero hour contracts or other forms of demand driven contracts;
· Supporting individuals to fulfil their potential with further education, employment or training e.g. coaching, mentoring, CV and interview skills;
· Providing funded training and professional development opportunities for existing employees;
· Providing funded training opportunities (for individuals not employed by Supplier);
· Fair and equal pay policy;
· Offering a range of employee assistance schemes.
 
Ethical behaviour standards
Taxpayers expect that government’s suppliers will behave ethically and CCS expect the highest standards of business ethics from suppliers and their agents in the supply of goods and services funded by the public purse.  
CCS expect suppliers to be explicit about the standards they demand of executives, employees, partners and subcontractors and to have the governance and audit processes to monitor and enforce these standards. 
Buyers may test Suppliers’ proposed methods for delivering skills development within the local community as relevant to their specific requirements as part of the Call-Off Procedure.

c) Safe & Secure Supply Chains: Addressing Modern Slavery and exploitation in our Supply Chain
 
It is our role to ensure the suppliers with whom CCS and our Buyers do business understand the risks of modern slavery in supply chains, and take appropriate action to identify and address those risks, with particular focus on supporting victims of modern slavery. 
CCS require Suppliers to comply with the provisions of the Supplier Code of Conduct and the standards set out in Joint Schedule 5 on Corporate Social Responsibility including the reporting (see Framework Schedule 5 Management Charges and Information) and continuous improvement (see Call-Off Schedule 3 Continuous Improvement) requirements.
CCS expect our Suppliers to mitigate the risk of Modern Slavery in their supply chains associated with the service / solutions offered under this Framework Agreement, for example by:
 
· Undertaking activities to increase awareness on Modern Day Slavery;
· Provision of training to employees and supply chain partners;
· Audits on Modern Day Slavery carried out internally (within the suppliers organisation) and externally across supply chains; 

Vehicle Hire Supply Chain risks
CCS has identified specific risks of slavery in the vehicle hire sector as follows:
· Modern slavery, labour standards abuses (including breaches of health and safety, environmental and tax law) in vehicle valeting, as documented in  the House of Commons Environmental Audit Committee Hand car washes Tenth Report of Session 2017–19 Report, together with formal minutes relating to the report Ordered by the House of Commons to be printed 6 November 2018
· Child labour and forced labour in the production of cobalt used in batteries, as documented in the Amnesty International report “This is what we die for” (available here)
· Child labour and forced labour in the production of mica used in car paint, as documented by the Responsible Mica Initiative (here)
CCS acknowledge that some of these risks are several steps down Suppliers’ Supply Chains, but CCS expect Suppliers to take reasonable and proportionate steps to address these risks, such as collaboration with other suppliers in the automotive sector.  

Annual slavery and human trafficking report 
As set out in Joint Schedule 5, Paragraph 3, Suppliers will be required to provide to CCS:
· an annual slavery and human trafficking report setting out the steps the Supplier has taken to ensure that slavery and human trafficking is not taking place in any of the Supplier’s supply chains or in any part of the Supplier’s business; 
· an annual statement of compliance with Paragraph 3 of Joint Schedule 5.
In this report, the Supplier should address the above known risks (and any other identified risks) in their supply chain. Should the annual report and the Supplier not acknowledge the risks identified above as relevant, the Supplier must state why they do not believe them to be relevant.  
Suppliers who are in scope of Section 54 of the Modern Slavery Act may reproduce parts of their TISC statement as part of this report but CCS expect that this report will also contain contract specific information.
CCS expect that the Supplier’s annual report will be linked to, and may be combined with, the Supplier’s continuous improvement plan and will set out what the Supplier understands the risks are for their supply chain and what steps the Supplier is taking to manage them. CCS may use the information provided in supplier reports to provide summaries of performance for potential Buyers within the procurement documentation on our web pages except where the Supplier has been explicit that such information is commercial in confidence. 
Labour Standards benchmarking
CCS will use the information gathered through the Award Questionnaire at the Invitation To Tender stage to establish a labour standards benchmark for this Framework Agreement.  
CCS will use the information the Supplier provides in their annual slavery and human trafficking report to review and monitor the Supplier’s progress against this benchmark throughout the life of the Framework Agreement. CCS expect that the Supplier will show year on year progress in the identification and management of these risks (see Performance Indicator PI 1.6 within Framework Schedule 4 - Framework Management).
It is our intention to work with all the suppliers on this framework to improve performance of the sector as a whole in relation to modern slavery and labour standards and CCS expect the Supplier to demonstrate collaborative behaviour and progress on this issue.  The Service Level Agreement for Modern Slavery (Annex to Joint Schedule 5, Corporate Social Responsibility) sets out the process that Buyers, Suppliers and the Authority will follow should instances of Modern Slavery or Child Labour be identified within the supply chain for the Services under this Framework Agreement.

d) Environmental Sustainability: Promoting sustainable production and consumption and an improvement in environmental quality in support of the 25 Year Environment Plan
 
Framework Schedule 1 (Specification) refers suppliers to the 25 Year Environment Plan (https://www.gov.uk/government/publications/25-year-environment-plan) and the Government Buying Standards for Transport (https://www.gov.uk/government/publications/sustainable-procurement-the-gbs-for-transport-vehicles/government-buying-standards-for-transport-2017). 
 
Key targets for Central Government departments set out within the Government Buying Standards include:
· to electrify 25% of the central government car fleet by 2022;
· a default of zero or ultra-low emission at tailpipe for all vehicles;
· fleet average of no more than 130 grams/kilometre of carbon dioxide (CO2) emissions aiming for no more than 95 grams/kilometre from 2020.
 
CCS expect our suppliers to provide reports on mileage and Vehicle Type used through this Framework Agreement, as part of the Management Information report detailed in the Annex to Framework Schedule 5: Management Charges and Information.  This will allow us to capture, at a framework level, progress towards this target.
 
CCS expect our Suppliers to help our Buyers towards meeting our stretching environment targets, through activities such as:
· providing technology solutions: more efficient or alternative approaches in business operations adopted by suppliers and supply chains;
· enabling a reduction in pollution, or reduction/elimination of waste through environmentally friendly delivery models, such as closed loop systems to turn waste into resources;
· provision of low or zero carbon / emission solutions in suppliers & supply chain operations. 
e) Wellbeing & Community Benefits
CCS expect our Suppliers to positively impact individual wellbeing and contribute to transforming our local communities in a real and sustainable manner.
The framework sets out the requirement for website and mobile application accessibility in line with WCAG 2.1. CCS also require the Supplier to ensure that accessible and adaptable vehicles are available within the Supplier’s fleet to meet Buyers’ needs.
Other ways in which the Supplier may be able to support wellbeing and community benefits include (but are not limited to):
· Supporting local businesses (not currently part of the existing supply chain) e.g. SMEs & SEs;
· Improving the experience of service users with specific diversity profiles or needs e.g. ensuring accessibility, undertaking staff sensitivity training, fostering a culture of respect for Buyers of diverse profiles;
· Creating cohesive communities: initiatives to support vulnerable people and address social issues such as homelessness, loneliness such as (but not limited to) donations to charities, staff volunteering, fundraising activities, befriending schemes etc;
· Staff wellbeing e.g. promoting awareness about mental health, substance misuse, domestic abuse, first aid training, anti-bullying campaigns, gender equality and diversity training etc.
 
It is expected that Buyers may have different wellbeing and community benefits priorities specific to their local communities, and that they may therefore test Suppliers’ proposed methods for delivering wellbeing and community benefits as relevant to these specific requirements as part of the Call-Off Procedure. 
 
 


Measurement and reporting
Suppliers are required to develop and maintain a plan throughout the life of the Framework Agreement detailing how the Supplier will contribute to the overall achievement of our Social Value priorities.  For the avoidance of doubt:
· The Social Value commitments and targets made during the Call-Off Procedure will form part of the contractual agreement between the Buyer and the Supplier, therefore bidders should only commit to activities that are within their capacity and capability to deliver.
· Social value forms part of the quality criteria and will be evaluated independently of price. Suppliers are therefore strongly advised not to include any additional costs related to social value as part of the price submission as this may negatively impact the competitiveness of Supplier overall tender submission.
· The Supplier must provide an implementation plan to the Buyer detailing how the required Social Value commitments will be delivered through the Call-Off Contract.
· Buyers and Suppliers will jointly agree the timeline for delivering the targets and measures that were committed to by the Supplier during the Call Off Procedure. Annex 7 - Delivering Social Value - Example measures of the Framework Agreement provides a sample list of measures for each Social Value Priority area which may be used for this purpose.
· The Supplier must manage, measure and report on the delivery of Social Value throughout the life of all Call-Off Contracts under this Framework Agreement.  
· The Supplier must provide an annual Social Value Delivery Statement to CCS detailing the Social Value that has been delivered through Call-Off Contracts under this Framework. 
· As part of the Civil Society Strategy implementation CCS reserves the right to publish information on the delivery of Social Value through this Framework and may contact suppliers requesting case studies for the purpose of increasing awareness and sharing knowledge.
· The Supplier must provide a slavery and human trafficking report (see Joint Schedule 5, Paragraph 3) to the Authority on an annual basis.
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				Annex 1: Vehicle Types and Availability



				Lot 1: UK National Vehicle Hire: Passenger Car Hire, Light Commercial Vehicle (LCV) Hire, on road and full off road 4 x 4s Vehicle Hire and Minibus Hire

				Type		Group		Vehicle Category		SIPP		Example
 (for illustrative purposes only)		Availability (Working Hours following order placement)

				Manual		A		Mini		MCMN		Peugeot 107 or equivalent		2

						B		Economy		ECMR		Opel/Vauxhall Corsa or equivalent		2

						C		Compact		CDMR		Citroen C4, Ford Focus or equivalent		2

						D		Intermediate		IDMR		VW Passat, Ford Mondeo or equivalent		2

						E		Standard		SDMR		Peugeot 407 or equivalent		2

						F		Fullsize		FDMR		Saab 9-3 or equivalent		2

						G		Premium		PDMR		Mercedes E280 or equivalent		2

						EV		Electric Car		MXAR		Nissan leaf		4

				Auto		Ca		Economy Hybrid		EXAR		Honda Jazz or equivalent		4

						H		Compact		CDAR		Citroen C4 or equivalent		2

						I		Intermediate		IDAR		VW Passat or equivalent		2

						J		Standard		SDAR		Peugeot 407 or equivalent		2

						K		Fullsize		FDAR		Saab 9-3 or equivalent		2

						L		Premium		PDAR		Mercedes E280 or equivalent		2

						M		Luxury		LDAR		Audi A8 or equivalent		2

				Estate		O		Compact		CWMR		Citroen C4 or equivalent		2

						P		Intermediate		IWMR		VW Passat or equivalent		2

						Q		Compact (Auto)		CWAR		Citroen C4 or equivalent		2

						R		Intermediate (Auto)		IWAR		VW Passat or equivalent		2

				MPV		S		Small - 7 Seat		IVMR		VW Touran, Renault Scienic or equivalent		4

						T		Large - 7 Seat		FVMR		Ford Galaxy, Renault Espace or equivalent		4

				4x4		4S		Small		SFWD		Land Rover Freelander or equivalent		4

						4M		Medium		IFWD		Land Rover Discovery or equivalent		4

						4L		Large		FFWD		Land Rover Range Rover or equivalent		4

				Car Derived Van		CDV2		Car Derived Van		CKMR		Citroen Berlingo, Peugeot Partner, Vauxhall Astravan or equivalent		4

				SWB/LWB VAN/4M VAN		V1		Small Panel Van		SKMR		Vauxhall Combo, Ford Connect or equivalent		4

						V2		Medium Panel Van		IKMR		Ford Transit 280 SWB, Volkswagen Transporter or equivalent		4

						V3		Large Panel Van		FKMR		Ford Transit 350 LWB, Volkswagen LT35 or equivalent		4

						V4		4 Metre Vans		FKMR		Iveco Daily, Mercedes Sprinter or equivalent		4

						V6		Luton Box Van with Tail Lift		PKMR		Ford Transit Luton Tail Lift or equivalent		4

				4x4 Utility With ability to tow up to 3.5T		4M		Medium		IFND		Land Rover Defender 90 or equivalent		16

						4L		Large		FFND		Land Rover Defender 110 utility or equivalent		16

						4S		4x4 Pickup		FPAR		Ford Ranger , Toyota Hylux or equivalent		16

						4LC*		Station wagon 4 x4		FFNX		Land Rover Defender 110 Station/wag or equivalent		16

						4LC*		4 x4 Double Cab Pickup		FQAR		Ford F150 , Landrover 130 or equivalent		16

				Mini Bus		M1		9 Seater Minibus		IVAN		Renault Traffic,Vauxhall Vivaro or equivalent		8

						M2		15 Seater Minibus		FVAN		Ford Transit Minibus (15 seater) or equivalent		8

						M3		17 Seater Minibus		PVAN		Ford Transit Minibus (17 seater) or equivalent		8





				Lot 2: UK National Vehicle Hire and Car Share: Passenger Car Hire, Light Commercial Vehicle (LCV) Hire, on road and full off road 4 x 4s Vehicle Hire, Minibus and Car Share

				Type		Group		Vehicle Category		SIPP		Example
 (for illustrative purposes only)		Availability (Working Hours following order placement)

				Manual		A		Mini		MCMN		Peugeot 107 or equivalent		2

						B		Economy		ECMR		Opel/Vauxhall Corsa or equivalent		2

						C		Compact		CDMR		Citroen C4, Ford Focus or equivalent		2

						D		Intermediate		IDMR		VW Passat, Ford Mondeo or equivalent		2

						E		Standard		SDMR		Peugeot 407 or equivalent		2

						F		Fullsize		FDMR		Saab 9-3 or equivalent		2

						G		Premium		PDMR		Mercedes E280 or equivalent		2

						EV		Electric Car		MXAR		Nissan leaf		4

				Auto		Ca		Economy Hybrid		EXAR		Honda Jazz or equivalent		4

						H		Compact		CDAR		Citroen C4 or equivalent		2

						I		Intermediate		IDAR		VW Passat or equivalent		2

						J		Standard		SDAR		Peugeot 407 or equivalent		2

						K		Fullsize		FDAR		Saab 9-3 or equivalent		2

						L		Premium		PDAR		Mercedes E280 or equivalent		2

						M		Luxury		LDAR		Audi A8 or equivalent		2

				Estate		O		Compact		CWMR		Citroen C4 or equivalent		2

						P		Intermediate		IWMR		VW Passat or equivalent		2

						Q		Compact (Auto)		CWAR		Citroen C4 or equivalent		2

						R		Intermediate (Auto)		IWAR		VW Passat or equivalent		2

				MPV		S		Small - 7 Seat		IVMR		VW Touran, Renault Scienic or equivalent		4

						T		Large - 7 Seat		FVMR		Ford Galaxy, Renault Espace or equivalent		4

				4x4		4S		Small		SFWD		Land Rover Freelander or equivalent		4

						4M		Medium		IFWD		Land Rover Discovery or equivalent		4

						4L		Large		FFWD		Land Rover Range Rover or equivalent		4

				Car Derived Van		CDV2		Car Derived Van		CKMR		Citroen Berlingo, Peugeot Partner, Vauxhall Astravan or equivalent		4

				SWB/LWB VAN/4M VAN		V1		Small Panel Van		SKMR		Vauxhall Combo, Ford Connect or equivalent		4

						V2		Medium Panel Van		IKMR		Ford Transit 280 SWB, Volkswagen Transporter or equivalent		4

						V3		Large Panel Van		FKMR		Ford Transit 350 LWB, Volkswagen LT35 or equivalent		4

						V4		4 Metre Vans		FKMR		Iveco Daily, Mercedes Sprinter or equivalent		4

						V6		Luton Box Van with Tail Lift		PKMR		Ford Transit Luton Tail Lift or equivalent		4

				4x4 Utility With ability to tow up to 3.5T		4M		Medium		IFND		Land Rover Defender 90 or equivalent		16

						4L		Large		FFND		Land Rover Defender 110 utility or equivalent		16

						4S		4x4 Pickup		FPAR		Ford Ranger , Toyota Hylux or equivalent		16

						4LC*		Station wagon 4 x4		FFNX		Land Rover Defender 110 Station/wag or equivalent		16

						4LC*		4 x4 Double Cab Pickup		FQAR		Ford F150 , Landrover 130 or equivalent		16

				Mini Bus		M1		9 Seater Minibus		IVAN		Renault Traffic,Vauxhall Vivaro or equivalent		8

						M2		15 Seater Minibus		FVAN		Ford Transit Minibus (15 seater) or equivalent		8

						M3		17 Seater Minibus		PVAN		Ford Transit Minibus (17 seater) or equivalent		8

				Lot 3: UK National Long Term Flexi Rental: Passenger Car Hire, Light Commercial Vehicle (LCV) Hire, on road and full off road 4 x 4s Vehicle Hire and Minibus


				Type		Group		Vehicle Category		SIPP		Example
 (for illustrative purposes only)		Availability (Working Hours following order placement)

				Manual		A		Mini		MCMN		Peugeot 107 or equivalent		24

						B		Economy		ECMR		Opel/Vauxhall Corsa or equivalent		24

						C		Compact		CDMR		Citroen C4, Ford Focus or equivalent		24

						D		Intermediate		IDMR		VW Passat, Ford Mondeo or equivalent		24

						E		Standard		SDMR		Peugeot 407 or equivalent		24

						F		Fullsize		FDMR		Saab 9-3 or equivalent		24

						G		Premium		PDMR		Mercedes E280 or equivalent		24

						EV		Electric Car		MXAR		Nissan leaf		24

				Auto		Ca		Economy Hybrid		EXAR		Honda Jazz or equivalent		24

						H		Compact		CDAR		Citroen C4 or equivalent		24

						I		Intermediate		IDAR		VW Passat or equivalent		24

						J		Standard		SDAR		Peugeot 407 or equivalent		24

						K		Fullsize		FDAR		Saab 9-3 or equivalent		24

						L		Premium		PDAR		Mercedes E280 or equivalent		24

						M		Luxury		LDAR		Audi A8 or equivalent		24

				Estate		O		Compact		CWMR		Citroen C4 or equivalent		24

						P		Intermediate		IWMR		VW Passat or equivalent		24

						Q		Compact (Auto)		CWAR		Citroen C4 or equivalent		24

						R		Intermediate (Auto)		IWAR		VW Passat or equivalent		24

				MPV		S		Small - 7 Seat		IVMR		VW Touran, Renault Scienic or equivalent		24

						T		Large - 7 Seat		FVMR		Ford Galaxy, Renault Espace or equivalent		24

				4x4		4S		Small		SFWD		Land Rover Freelander or equivalent		24

						4M		Medium		IFWD		Land Rover Discovery or equivalent		24

						4L		Large		FFWD		Land Rover Range Rover or equivalent		24

				Car Derived Van		CDV2		Car Derived Van		CKMR		Citroen Berlingo, Peugeot Partner, Vauxhall Astravan or equivalent		24

				SWB/LWB VAN/4M VAN		V1		Small Panel Van		SKMR		Vauxhall Combo, Ford Connect or equivalent		24

						V2		Medium Panel Van		IKMR		Ford Transit 280 SWB, Volkswagen Transporter or equivalent		24

						V3		Large Panel Van		FKMR		Ford Transit 350 LWB, Volkswagen LT35 or equivalent		24

						V4		4 Metre Vans		FKMR		Iveco Daily, Mercedes Sprinter or equivalent		24

						V6		Luton Box Van with Tail Lift		PKMR		Ford Transit Luton Tail Lift or equivalent		24

				4x4 Utility With ability to tow up to 3.5T		4M		Medium		IFND		Land Rover Defender 90 or equivalent		24

						4L		Large		FFND		Land Rover Defender 110 utility or equivalent		24

						4S		4x4 Pickup		FPAR		Ford Ranger , Toyota Hylux or equivalent		24

						4LC*		Station wagon 4 x4		FFNX		Land Rover Defender 110 Station/wag or equivalent		24

						4LC*		4 x4 Double Cab Pickup		FQAR		Ford F150 , Landrover 130 or equivalent		24

				Mini Bus		M1		9 Seater Minibus		IVAN		Renault Traffic,Vauxhall Vivaro or equivalent		24

						M2		15 Seater Minibus		FVAN		Ford Transit Minibus (15 seater) or equivalent		24

						M3		17 Seater Minibus		PVAN		Ford Transit Minibus (17 seater) or equivalent		24

				Lot 4: UK National 4x4 Vehicle Hire (with full off-road capability)

				Type		Group		Vehicle Category		SIPP		Example
 (for illustrative purposes only)		Availability (Working Hours following order placement)

				4x4 Utility With ability to tow up to 3.5T		4M		Medium		IFND		Land Rover Defender 90 or equivalent		16

						4L		Large		FFND		Land Rover Defender 110 utility or equivalent		16

						4S		4x4 Pickup		FPAR		Ford Ranger , Toyota Hylux or equivalent		16

						4LC*		Station wagon 4 x4		FFNX		Land Rover Defender 110 Station/wag or equivalent		16

						4LC*		4 x4 Double Cab Pickup		FQAR		Ford F150 , Landrover 130 or equivalent		16

				Lot 5: UK National Minibus Hire

				Type		Group		Vehicle Category		SIPP		Example
 (for illustrative purposes only)		Availability (Working Hours following order placement)

				Mini Bus		M1		9 Seater Minibus		IVAN		Renault Traffic,Vauxhall Vivaro or equivalent		8

						M2		15 Seater Minibus		FVAN		Ford Transit Minibus (15 seater) or equivalent		8

						M3		17 Seater Minibus		PVAN		Ford Transit Minibus (17 seater) or equivalent		8

				Lot 6: Heavy Goods Vehicles (HGV’s) and Heavy Commercial Vehicles (HCVs) over 3.5 tonnes Hire

				Vehicle Category				Availability (Working Hours following order placement)

				17t Flatbed				8

				17t Curtainsider				8

				17t Curtainsider with Tail Lift				8

				17t Box Van				8

				17t Box Van with Tail Lift				8

				17t Dropside 4x2				8

				38t Tractor Unit				8

				38t Tractor Unit with sleeper-cab				8

				44t 6x2 Tractor Unit with sleeper-cab				8

				48t 6x4 Tractor Unit with sleeper-cab				8

				Tandem Axle 40ft Box Van Trailer				8

				Tri Axle 40ft Box Van Trailer				8

				Tandem Axle 40ft Curtainsider Trailer				8

				Tri-Axle 40ft Curtainsider Trailer				8

				Tandem Axle 40ft Flatbed Trailer with ISO Twistlocks				8

				Tri Axle 40ft Flatbed Trailer with ISO Twistlocks				8

				Tandem Axle 40ft Flatbed Trailer				8

				Tri Axle 40ft Flatbed Trailer				8

				3.5t Refrigerated Van				8

				7.5t Refrigerated Box Van				8

				7.5 Tonne GVW 4X2 chassis cab with Box Van Body				8

				7.5 Tonne GVW 4X2 chassis cab with Dropside Body				8

				7.5 Tonne GVW 4X2 chassis cab with Curtainsideed Body				8

				7.5 Tonne GVW 4X2 chassis cab with Box Van Body with Tail Lift				8

				7.5 Tonne GVW 4X2 chassis cab with Dropside Body with Tail Lift				8

				7.5 Tonne GVW 4X2 chassis cab with Curtainsideed Body with Tail Lift				8

				Lot 8: International Vehicle Hire

				USA and Canada 

				Type		Group		Vehicle Category		SIPP		Example
 (for illustrative purposes only)		Availability (Working Hours following order placement)

				Automatic		Ba		Economy		ECAR		Chevrolet Spark,Kia Rio or equivalen		2

						H		Compact		CCAR		Ford Focus ,Nissan Versa or equivalent		2

						I		Mid Size/Intermediate		ICAR		Chevrolet Cruze, Nissan Sentra or equivalent		2

						J		Standard		SCAR		Toyota Corolla,VW Jetta,Chrysler 200 or equivalent		2

						K		Fullsize		FCAR		Chevrolet Impala, Ford Fusion,VW Passat or equivalent		2

						L		Premium		PCAR		Audi A3, Volvo S60, BMW 228i		2

						M		Luxury		LXAR		Cadillac XTS		2

						Ha		Hybrid		FDAH		Toyota prius		4

				Minivan		S		Standard 7 Seat		MVAR		Dodge Grand Caravan or equivalent		8

						T		Large - 8 - 15 Seat		FVMR		Ford E350 or equivalent		8

				4x4/SUV		4S		Standard SUV		SFAR		Ford Edge or equivalent		8

						4M		Intermediate SUV		IFAR		Ford Escape or equivalent		8

						4L		Large SUV		FFAR		Chevrolet Tahoe or equivalent		8

						4DT		Premium SUV		PFAR		Chevrolet Suburban or equivalent		8

						4DT		4x4 Double Cab Pick Up		FPAR		Ford F150 or similar		8

				Vans		V3		Cargo Van		K		Ford Transit 350 LWB, Dodge Sprinter ,Chevrolet Express or equivalent		4

						V4		4 Metre Vans		K		Iveco Daily, Mercedes Sprinter or equivalent		4

						V6		Luton Box Van with Tail Lift		K		Ford Transit Luton Tail Lift or equivalent		8

				Germany, Norway, Spain, France, Italy, Cyprus, Sweden, Netherlands

				Manual		A		Mini		MCMN		Peugeot 107 or equivalent		2

						B		Economy		ECMR		Opel/Vauxhall Corsa, VW Polo or equivalent		2

						C		Compact		CDMR		Citroen C4,Seat leon or equivalent		2

						Cl		Large Compact		CXMR		VW Golf or equivalent		2

						D		Intermediate		IDMR		VW Passat, Ford Mondeo or equivalent		2

						E		Standard		SDMR		Peugeot 407 or equivalent		2

						F		Fullsize		FDMR		Saab 9-3 or equivalent		2

						G		Premium		PDMR		Mercedes E280 or equivalent		4

						Lx		Luxury		LDMR		Audi A8 or equivalent		4

				Automatic		Ba		Economy		ECAR		Opel/Vauxhall Corsa or equivalent		2

						H		Compact		CDAR		Citroen C4 or equivalent		2

						I		Intermediate		IDAR		VW Passat or equivalent		2

						J		Standard		SDAR		Peugeot 407 or equivalent		2

						K		Fullsize		FDAR		Saab 9-3 or equivalent		2

						L		Premium		PDAR		Mercedes E280 or equivalent		2

						M		Luxury		LDAR		Audi A8 or equivalent		2

				Estate		O		Compact		CWMR		Ford Focus Turnier, Opel Astra or equivalent		2

						R		Intermediate		IWMR		VW Passat or equivalent		2

				MPV		S		Small - 7 Seat		IVMR		VW Touran, Renault Scenic or equivalent		2

						T		Large - 7 Seat		FVMR		Ford Galaxy, Renault Espace or equivalent		8

				Mini Bus		M1		9 Seater Minibus		IVAN		Renault Traffic or equivalent		8

						M2		15+ Seater Minibus		FVAN		Ford Transit Minibus 350 or equivalent		8

				4x4/SUV		4S		Small		SFWD		Land Rover Freelander or equivalent		8

						4M		Medium		IFWD		Land Rover Discovery or equivalent		8

						4L		Large		FFWD		Land Rover Range Rover or equivalent		8

						4D		4x4 Double Cab Pick Up		FQAR		Ford F150 or similar		8

				SWB/LWB VAN/4M VAN		V1		Car based Van		CKMR		VW Caddy or equivalent		4

						V2		Medium Comercial Van (SWB)		SKMR		Ford Transit 280 SWB, Mercedes Vito Volkswagen Transporter or equivalent		4

						V3		Intermediate Panel Van (LWB)		IKMR		Ford Transit 350 LWB, Volkswagen LT35 or equivalent		4

						V4		4 Metre Vans		FKMR		Iveco Daily, Mercedes Sprinter or equivalent		4

						V6		Luton Box Van with Tail Lift		PKMR		Ford Transit Luton Tail Lift or equivalent		4

				4x4 Utility (full off road capability)		4MT*		Medium		IFND		Land Rover Defender 90 or equivalent		16

						4LT*		Large		FFND		Land Rover Defender 110 or equivalent		16

				Australia

				Manual		A		Mini		MCMN		Mitsubishi Mirage (Man) or equivalent		2

						B		Economy		ECMR		Kia Rio or equivalent		2

						C		Compact		CDMR		Hyundai I20 or equivalent		2

						Cl		Large Compact		CXMR		VW Golf or equivalent		2

						D		Intermediate		IDMR		Hyundai Accent or equivalent		2

						E		Standard		SDMR		Kia Cerrato or equivalent		2

						F		Fullsize		FDMR		Holden Commodore or equivalent		2

						G		Premium		PDMR		Holden SV6 or equivalent		4

						Lx		Luxury		LDMR		BMW 530i or equivalent		4

				Automatic		Ba		Economy		ECAR		Kia Rio or equivalent		2

						H		Compact		CDAR		Hyundai I20 or equivalent		2

						I		Intermediate		IDAR		Hyundai Accent or equivalent		2

						J		Standard		SDAR		Kia Cerrato or equivalent		2

						K		Fullsize		FDAR		Holden Commodore or equivalent		2

						L		Premium		PDAR		Holden SV6 or equivalent		2

						M		Luxury		LDAR		BMW 530i or equivalent		2

				Estate		O		Compact		CWMR		Ford Focus Turnier, Opel Astra or equivalent		2

						R		Intermediate		IWMR		VW Passat or equivalent		2

				MPV		S		Small - 7 Seat		IVMR		VW Touran, Renault Scenic or equivalent		2

						T		Large - 7 Seat		FVMR		Ford Galaxy, Renault Espace or equivalent		8

				Mini Bus		M1		9 Seater Minibus		IVAN		Renault Traffic or equivalent		8

						M2		15+ Seater Minibus		FVAN		Ford Transit Minibus 350 or equivalent		8

				4x4/SUV		4S		Small		SFWD		Land Rover Freelander or equivalent		8

						4M		Medium		IFWD		Land Rover Discovery or equivalent		8

						4L		Large		FFWD		Land Rover Range Rover or equivalent		8

						4D		4x4 Double Cab Pick Up		FQAR		Ford F150 or similar		8

				SWB/LWB VAN/4M VAN		V1		Car based Van		CKMR		VW Caddy or equivalent		4

						V2		Medium Comercial Van (SWB)		SKMR		Ford Transit 280 SWB, Mercedes Vito Volkswagen Transporter or equivalent		4

						V3		Intermediate Panel Van (LWB)		IKMR		Renault Master LWB Van or equivalent		4

						V4		4 Metre Vans		FKMR		Hino 300 Series 616 Medium or equivalent		4

						V6		Luton Box Van with Tail Lift		PKMR		Ford Transit Luton Tail Lift or equivalent		4

				4x4 Utility* (full off road capability)		4MT*		Medium		IFND		Land Rover Defender 90 or equivalent		16

						4LT*		Large		FFND		Land Rover Defender 110 or equivalent		16
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RM6013 - Framework Schedule 1 - Annex 5 - Invoiced Data Template - DigiTS.xlsx
Invoiced Data

		Provider		Invoice		Invoice Date		Invoice Item		Item Type		Booking Reference		Service Type		Transaction Type		Unit of Purchase		URN		Department		Lot Number		Contract Number		Booker		Approver		Traveller / Driver		UNSPSC Code		Size		Booking Method		Cost Centre		Project		Date Booked Incl Hours		Month Booked		Start Date  Incl Hours		Start Month		End Date  Incl Hours		Days Booked In Advance		Rental start Office		Rental start Country		Rental Finish Office		Vehicle type requested (SIPP)		Vehicle type supplied (SIPP)		Supplied Vehicle Desc		DowngradeStatus		Travel Reason		Out of Policy Reason		Miles		CO2 Emissions (kg)		Quantity (Rental Days)		Rate Group 		Cancellation time		Total Booking Amount		Total VAT Amount		One Way ou Return 		One Way Cost 		Delivery or Walk-in collection		Delivery Performance		Delivery or Collection Costs 		Insurance Charge Type 		Insurance Costs		Fuel (litres) 		Fuel Charges		Other Additional charges

		XPTO 		100-300010		25-Jun-18		1		Charge		YYTHG56-99112		VEHICLE_HIRE		BOOKING		CAR_HIRE		12345678		ABC GOV 		1				John Doe 		John Doe 		John Doe 		2222222		LARGE		ONLINE		5485		2655213		2018-06-20T07:15Z		2018-06		2018-07-20T07:15Z		2018-07		2018-07-21T07:15Z		31		EDI		GB		EDI		IDMR		IDMR		VW Passat		Correct Vehicle		Internal Meeting				20		1000		2		1 To 2 Days				£100.00		£0.00		Return		£0.00		Delivery		On Time		£5.00		CDW		£20.00		0		£0.00		£15.00
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Example Social Value Measures

		Example Measures for Social Value

		Please note that customers may choose to assign Financial Proxy Values for Social Value delivery, for example those outlined in the Social Value Portal's Targets, Outcomes and Measures (TOMs) framework: 

		https://socialvalueportal.com/national-toms/

		Common Values 		Priority Policy Areas (PPAs)		Measures

		Diverse Supply Chains		Facilitating access for Small and Medium-sized Enterprises (SMEs) and Social Enterprises (SEs) 
  
  

		Total amount the prime contractor spent as a percentage of the overall contract value with SMEs to Tier 2 in the supply chain to deliver the contract (not including SEs which are also SMEs)







						Total amount the prime contractor spent as a percentage of the overall contract value with SEs to Tier 2 in the supply chain to deliver the contract 





				Facilitating access to business opportunities for businesses owned or led by under-represented groups

		Number of activities the prime contractor ran to promote opportunities for businesses to deliver the contract which are owned or led by under-represented groups, including but not limited to: 
•  women 
•  BAME people 
•  people with disabilities 
•  armed forces veterans










		Skills and Employment		Improved employability		Number of full-time equivalent employment opportunities provided to deliver the contract

						Number of hours the prime contractor dedicated to support people into work to deliver the contract, by providing career mentoring, for example mock interviews, CV advice, local school and college visits and careers guidance

				Improved skills		Number of training opportunities created to deliver the contract, including:
•  those which provide recognised qualifications
•  those which do not provide recognised qualifications
•  apprentices

		Environmental Sustainability in support of the 25 Year Environmental Plan (25YEP)		Environmental impacts are reduced
 
		Annual percentage by which reduce greenhouse gas emissions is reduced in the delivery of the contract, from the baseline to be established in the first year of the contract 

						Annual percentage by which the amount of waste going to landfill is reduced in the delivery of the contract, from the baseline to be established in the first year of the contract

						Annual percentage by which water consumption is reduced in the delivery of the contract, from the baseline to be established in the first year of the contract

						Annual percentage by which primary resource use is reduced, or the amount of recycled/recovered/redeployed content is increased, in the delivery of the contract, from the baseline to be established in the first year of the contract 

				Air pollution is reduced  		Annual percentage by which nitrogen oxide and fine particulate emissions are reduced in the delivery of the contract, from the baseline to be established in the first year of the contract

		Inclusion and wellbeing		Improved gender pay balance		Prime contractor's mean gender salary pay gap for staff to deliver the contract


						Prime contractor's mean gender bonus pay gap for staff to deliver the contract


				Increased representation of people with disabilities  in the workforce		Percentage of people with disabilities employed to deliver the contract, as a proportion of the total workforce employed on the contract

						Percentage of people with disabilities on apprenticeship schemes to deliver the contract, as a proportion of total apprentices employed on the contract 

				Increased Black, Asian and Minority Ethnic (BAME) representation in the workforce 






		Percentage of BAME people employed to deliver the contract, as a proportion of the total workforce employed on the contract 

						Percentage of BAME people on apprenticeship schemes to deliver the contract, as a proportion of total apprentices employed on the contract

				Improved staff wellbeing		Percentage of suppliers to Tier 2 in the supply chain to deliver the contract (including the prime contractor) that have implemented the core mental health standards recommended in the Stevenson/Farmer review on mental health and employers, as follows: 
• Produce, implement and communicate a mental health at work plan
• Develop mental health awareness among employees
• Encourage open conversations about mental health and the support available
when employees are struggling
• Provide employees with good working conditions and ensure they have a healthy work life balance and opportunities for development
• Promote effective people management through line managers and supervisors
• Routinely monitor employee mental health and wellbeing

				More cohesive communities
		Number community projects that will supported to deliver the contract
 




		Safe and Secure Supply Chains		Cyber security		Number of people employed to Tier 2 in the supply chain to deliver the contract who will receive training in mitigating against cyber security risks, in the performance of the contract

				Modern slavery risks are reduced		Number of people employed to Tier 2 in the supply chain to deliver the contract who will receive training in mitigating against modern slavery risks, in the performance of the contract

						Percentage of suppliers to Tier 2 in the supply chain to deliver the contract (including the prime contractor) that will encourage prompt payment throughout the supply chain

						Percentage of suppliers to Tier 2 in the supply chain to deliver the contract (including the prime contractor) that will work with non-governmental organisations, trade unions or other businesses to address modern slavery risks
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