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[Guidance: This table is for CCS to control successive versions of ‘Attachment 3 – Specification’ up to publication. Delete before publishing.]

[bookmark: _Toc510698502]purpose

The purpose of this document is to provide Suppliers with full details of the Buyer’s requirements by detailing Deliverables, Standards and supplementary information.

[bookmark: _Toc510698503]Background to the opportunity

[Refer to the background section of Attachment 1 – About the Further Competition. Do not duplicate the same information here] 

[bookmark: _Toc510698504]Specification structure 

The Specification is made up of the following annexes:

· Annex A – Matrix of Deliverables
· Annex B – Standards and Processes
· Annex C – Key Performance Indicators
· Annex D – Payment Mechanism
· Annex E – [Add name of additional annex]
· Annex F – [Add name of additional annex]
· Annex G – [Add name of additional annex]
· Annex H – [Add name of additional annex]
· [Add additional annexes as required. These may include additional policies or standards, above those within the standard CCS documents, that you intend to be observed by the Customer and Supplier in delivery of the service, and which you intend to be contractual. Addition of annexes may make any applicable service in Annex A – Matrix of Deliverables ‘Non-standard’]

[bookmark: _Toc510698505]Definitions 

Terms used in the Specification and annexes that require further definition are capitalised. For definitions of these terms, you should refer to Joint Schedule J1 – Definitions.

[bookmark: _Toc510698506]Standards

All the FM Standards and processes that the Supplier had to comply with during the procurement of the Workplace Services (FM Marketplace – Phase 2) RM6089 are required throughout the duration of this Call-Off Contract, unless we tell you otherwise. Please refer Annex B – Standards and Processes.

[bookmark: _Toc510698507]Gainshare	

Information on gainshare can be found at paragraph 2.12 of Call-Off Schedule 3 – Continuous Improvement.

[bookmark: _Toc510698508]Award

Upon contract award all relevant sections of this Attachment 3 – Specification will be inserted into the order form (Attachment 4 of this bid pack).
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