
No. Question Answer

1 It is unclear to me why existing users of Research 
Marketplace need to re-apply to the new version? 
Could existing users be carried across by default?

No, I'm afraid not. Existing suppliers won't be carried across to the new DPS by default.
The scope and the terms and conditions will have changed and in the eyes of the regulations 
it is essentially a brand new agreement and therefore all bidding entities would need to apply.

2 I think it would be helpful to get some definition of what 
you consider to be in and out of scope as the terms 
used are so broad. I understand at this stage you don't 
want to proscribe everything in case there are 
elements which you have thought of yet

Yes, agreed. We can share the current filters and new initial list of filters with you to provide 
an idea of scope early in the New Year (January).

3 Is there a maximum number of researchers that can 
be included in a consortium?

No, there is no maximum for creating a consortium, just to note that the more of you there are 
the trickier the management, but it is at your discretion.

4 Do all possible subcontractors need to be declared 
prior to a contract award if these subcontractors are 
not key to delivering anything we have stated, or could 
these be declared at call off stage when we bid for 
work from the DPS?

No, you don't need to declare all possible subcontractors straight away, appreciate these can 
change depending on the work, the climate, the year.
It is useful to name any key subcontractors you may work with up front when applying to the 
Research Marketplace DPS, but that does not restrict you from using others along the way. 
You are welcome to declare subcontractors at each individual call off competition when you 
bid for work.

6 Will it be required that the supplier has the ISO 27001 
for data security or will Cyber Essentials be sufficient?

We can confirm that CCS asks only for Cyber Essentials certification. 
For the RM6126 Research Marketplace 2 DPS you will only need to have this in place when 
you are successful in a call off competition and are awarded a contract with a customer.
You do not need to have it in place in order to onboard to the Research Marketplace DPS, you 
simply need to confirm that you will have it in place in the event you win a contract. 



7 There is mention of a ‘pin’ and a date in which this was 
dropped, but we weren’t sure what exactly this pin is or 
means? As far as we’re aware we received the 
information on the new marketplace over email so not 
sure if we’ve missed something?

The Prior Information Notice (PIN) was published on the 3rd of August 2020, a link to the 
document can be found here: https://ted.europa.eu/udl?uri=TED:NOTICE:364139-
2020:TEXT:EN:HTML&src=0 . The PIN has information about the intended scope of the 
agreement and information for suppliers (subject to change prior to publication of the contract 
notice).

8 We get quite a few emails about 
competitions/opportunities from both CCS and other 
portals, e.g. Delta E-sourcing. In terms of ensuring we 
correctly update the MI system, how do we know if 
opportunities from Delta e-sourcing are via the CCS 
marketplace framework? Is this the only way they 
could have our contact details and be connecting with 
us?

This is a common issue as many customers do not state whether they are using the Research 
Marketplace initially as platforms such as Delta generally issue a standard system generated 
email. If the customer has uploaded documentation then it should say in the Bid pack (usually 
in the Invitation to Tender or terms and conditions), otherwise it is worth checking with the 
customer as a question through the Delta platform.
For the next iteration of the Research Marketplace we are working with customers to ensure 
they clearly state the agreement and filters within their initial invitation.


