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Introduction to Crown Commercial Service (CCS)  
 
CCS is an Executive Agency of the Cabinet Office and we are the biggest public procurement 
organisation in the UK. CCs helps organisations across the public sector find the right 
commercial solutions to buy common goods and services for approximately £18 billion worth of 
spend each year.  
 
Our commercial specialists have put together a range of great value commercial deals, which 
will help you achieve significant savings and allow you to focus more of your precious time and 
resources on your organisation’s key priorities. 
 
The goods and services we can help you buy include: 
 
● Buildings - Facilities management, maintenance and repair, utilities and fuel and 

construction 
● People - Workforce solutions (including teachers and clinical staff), people services and 

professional services 
● Corporate - Travel, fleet, office services, marketing, communications and research, 

financial services and contact centres 
● Technology - Cloud and digital, network services, software and technology products and 

services 
 
Buyers can use our commercial solutions free of charge, and we are committed to helping you 
maximise the commercial benefits. 
 
 

1. Linen and Laundry Services Framework 
 

1.1 Framework Structure 
 

The Linen and Laundry Services framework (RM6154), Start date 1st February 2020, end date 
19th March 2023 with an option to extend for 9 months. 
 
June 2021 Update: The Framework has now been extended. New end date 19th December 
2023.  
 
You can choose from 3 service options known as Lots 
 

● Lot 1, split into two sub Lots 
○ Lot 1a - linen hire with standard wash linen and laundry services  
○ Lot 1b - Buyer owned linen with standard wash linen and laundry 

services.  
 
The Suppliers appointed to Lot 1a and Lot 1b will be responsible for providing standard wash 
linen and laundry services which includes the processing (wash and finish) and transportation 
(collection and return) of linen items to the Buyer. 
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Providing your needs meet the criteria Lot 1 has a direct award facility. This option can be useful 
if you need a short term solution while you carry out a more comprehensive review of your 
requirements.  
 

● Lot 2 - Reusable Theater Packs (CE marked) - Suppliers appointed to Lot 2 will be 
responsible for providing specialist laundry services, (theater packs and drapes) 
to the standard as set out in the framework specification or the customer's 
specification at call off.  This includes the processing (wash and finish) and 
transportation (collection and return) of items, which are hired to the Buyer from 
the Supplier. 

  
● Lot 3 - Cleanroom Services - Suppliers appointed to Lot 3 will be responsible for 

the provision of Specialist Cleanroom Laundry Services including the processing 
(wash and finish) and transportation (collection and return) of cleanroom garments 
at the ISO classification specified by the Buyer at further competition. 

 

Suppliers may also provide additional services to Buyers (if required). The provision of additional 
services which may be required by Buyers are detailed in Annex A.  

Once you have chosen the Lot(s) you want to use, you can then select the region services are 
to be delivered.  The list below shows how we have categorised the regions across the UK. 
 

● East Midlands (England) and East (England) 

● West Midlands (England) and North West (England) 

● London, South East (England) and South West (England) 

● Yorkshire and the Humber North East (England)  

● Northern Ireland 

● Scotland  

● Wales 

 

A Full List of Suppliers and Regions can be found in Annex B.  

 
 

 

1.2 Framework prices 
 

The Framework Prices are a maximum price that the suppliers can charge. These product list 
prices are fixed for the first 2 years of the framework and can be reviewed yearly thereafter 
between CCS and the Supplier. Transport uplifts can be reviewed annually.  We expect Buyers 
to see a reduction of the framework price.  However, this is subject to the Buyers specification 
when conducting their further competition.  
 
Framework prices are accessible by specific request only from info@crowncommercial.gov.uk     

 

mailto:info@crowncommercial.gov.uk
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1.3 What can I buy through this framework? 
 
This agreement gives you access to RM6154 Linen and Laundry Services which includes 
standard collection, wash, finish and return of Buyers owned linen and linen hired from the 
supplier, Specialist Laundry Services (Theatre Packs) and Cleanroom Services.   

 

1.4 Who can use this framework? 
 
All UK public sector organisations can use this framework, which includes the wider public 
sector, central government and third sector organisations including registered charities.  

 

1.5 What are the benefits of using this framework? 
 
● Compliant route to market  - CCS is free to use and Buyers can be assured of a 

complaint route to market.   
 
● Supplier Assurance - Suppliers must meet a minimum set of criteria before they are 

awarded a place on the framework.  For example, hold a standard Cyber Essentials 
Certificate, Employer’s Liability Insurance min £5m and Public Liability Insurance min 
£5m. CCS will actively monitor and collect updated certificates throughout the duration of 
the framework.   

 
● New Lot Structure - Lot 3 Cleanroom services is a new Lot for CCS and has been 

included as a direct result of customer engagement.  
 
● Direct Award - Lot 1a and Lot 1b have a direct award facility providing your needs meet 

the criteria. This option can be useful if you need a short term solution while you carry 
out a more comprehensive review of your requirements.  

 
● Pre Agreed, Simplified Terms - The pre-agreed Terms have been established in line 

with commercial best practice, to provide legal protection for Buyers and Suppliers. All 
Suppliers awarded a place on the framework have signed and accepted RM6154 Linen 
and Laundry Services Framework Terms. Buyers can select to use the CCS schedules 
to build a set of Terms that meet their specific requirements.  The Core Terms can be 
found under documents on the CCS webpage for RM6154 Linen and Laundry Services. 

 
● Key Performance Indicators (KPI’S) - Buyers have the flexibility to add their own KPI’s 

to satisfy their requirements and ensure effective long term contract management.  
 
● Flexibility - Although the framework has a deliberate focus on the health sector any 

public sector organisation can use it.  
 
● Social Value - CCS have a commitment to support and drive public procurement policy. 

Social Value is increasingly important to Buyers.  All Suppliers on this framework will be 
invited to take CCS’s Moden Slavery Assessment.  Further information of Social Value 
can be found here.  

 

https://www.gov.uk/government/publications/social-value-act-information-and-resources/social-value-act-information-and-resources
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● Small and Medium Enterprises (SMEs) - 41.7% of Suppliers on the framework are 
categorised as being an SME. This supports the Government's aspiration for £1 in every 
£3 to be spent with SMEs by 2022.   

 
● Commercial Benefits - The framework has a maximum item price rate for all items 

provided on the product list. The price excludes transport costs. This gives Suppliers the 
flexibility to price accordingly at call off stage and provide the Buyer with the best price 
based on their individual requirements and location.  

 
● Environmental & Sustainability - In support of the government's agenda to reduce the 

use of single use plastic this framework offers the Supplier the opportunity to price more 
keenly the finishing options that use less plastic. For example bulk wrap rather than 
individually wrapped packs.  We encourage Buyers to take advantage of this saving. 

 
● Expertise - Through regular and pro-active Supplier and market engagement, CCS’s 

role in driving public procurement policy and the recruitment of category experts, CCS 
Buyers have access to a wide range of knowledge and expertise.   

 
 

1.6 Agreement and Performance Management  
 
CCS will manage this framework agreement by: 
  
● Conducting regular supplier meetings 
● Implement supplier action plans where necessary 
● Monitor business continuity plans  
● Work with the suppliers on the Governments Modern Slavery Agenda  
● Monitor the financial stability of suppliers  
● Monitor framework KPIs: 

○ Collect monthly management information (MI) 
○ Quarterly water usage 
○ Quarterly energy usage 

 

 

 

1.7 How can you buy through this framework? 
 
Before you can buy through this framework the Buyer needs to complete the Customer User 
Agreement (CUA) form.  The form is located under documents on the RM6154 Linen and 
Laundry Services webpage. The completed form should be returned to 
info@crowncommercial.gov.uk  
 
Once your form has been processed you will be sent a unique reference number which will give 
you access to use the framework.  Your unique reference number should be used on all 
communication between yourself, CCS and the Supplier.  Your reference number will help us 
identify you quickly and track your details.  
 
There are two ways you can use this framework: 

mailto:info@crowncommercial.gov.uk
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● Carry out a further competition exercise  
● Direct Award 

 
Further Competition  
 
For guidance on how to conduct a further competition please refer to Framework Schedule 7 - 
Call Off Award Procedure. Schedule 7 is located under Documents on the RM6154 Linen and 
Laundry Services webpage. 
 
Documents you will need to prepare include:  
 
● An Invitation to Tender (ITT)  
● Pricing Matrix 
 
Further Competition Tips:   
 
● If you include a draft Order Form, completed as far as possible, this will help save time in 

getting your order placed with the successful Supplier at the end of the further 
competition process.  

 
● Ensure you allow Suppliers sufficient time to prepare and submit their bids and to 

encourage maximum Supplier response. Only ask for information that is relevant to your 
requirements.  

 
● During your bid evaluation, you must treat all Suppliers equally and fairly. 
 
● If you wish to modify any of the standard terms and conditions within the Call-Off 

Schedules, you will need to edit these up front, and share with the Suppliers for 
agreement as part of your ITT.  

 
Buyers can run their further competition using CCS free online eSourcing tool. If you wish to find 
out more about the system, its capabilities, and the benefits of using this please read this guide, 
or contact the CCS eEnablement team at: eenablement@crowncommercial.gov.uk 
  
You can register here to use CCS eSourcing tools or Buyers can use their own eSourcing 
system.  
 
Direct Award  
 
Direct Award means the award of a contract directly to a Supplier without carrying out a further 
competition. 
 
There are strict criteria that your requirement must meet to be eligible for the Direct Award.  
 
The contract is awarded on framework price only. 
 
For more guidance on how to conduct a Direct Award please refer to Framework Schedule 7 - 
Call Off Award Procedure located under documents on the RM6154 Linen and Laundry 
Services webpage. 

https://www.gov.uk/government/publications/esourcing-suite-guidance-for-customers
mailto:eenablement@crowncommercial.gov.uk
https://www.crowncommercial.gov.uk/esourcing-register
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1.8 Variation to Framework Terms & Conditions 
 

As a direct response to the COVID-19 pandemic, Crown Commercial Service has put in place 

emergency variations to Schedule 7 of the Linen and Laundry Services Framework to allow 

Direct Award procedures in line with the Public Procurement Regulations 32(2)(c) in order to 

ensure contingency to public sector services during this national crisis. 

 

As a result the following paragraph has been added to Paragraph 2 Framework Schedule 7 

(Call-Off Procedure and Award Criteria): 

 

2.1.4  For Goods/Services relating to the Coronavirus (Covid 19) pandemic or future 

pandemics or epidemics:  

 

Lot 1a - linen hire with standard wash linen and laundry services and Lot 1b - Buyer owned 

linen with standard wash linen and laundry services to allow Direct Award to include non-

mandatory items, and the removal of the maximum value of £1m and maximum contract length 

of 1 year, in line with the Public Procurement Regulations 32(2)(c) in order to ensure 

contingency to public sector services during this national crisis. 

 

Lot 2 Reusable Theatre Packs (CE marked) to allow Direct Award procedures in line with the 

Public Procurement Regulations 32(2)(c) in order to ensure contingency to public sector 

services during this national crisis. 

 

Lot 3 Cleanroom Services Direct Award applies to allow Direct Award procedures in line with 

the Public Procurement Regulations 32(2)(c) in order to ensure contingency to public sector 

services during this national crisis. 

 

As long as the Buyer can determine that: 

 

● the Deliverables are within the scope of Framework Schedule 1 (Specification) 

● the Deliverables for the Call-Off Contract relate to the Coronavirus (COVID-19) 

pandemic or future pandemic or epidemic. 

● all of the terms of the proposed Call-Off Contract are laid down in this Contract and do 

not require amendment or any supplementary terms and conditions. 

 

The Buyer awarding a Call-Off Contract under this Contract without holding a further 

competition shall: 

 

● develop a clear Statement of Requirements; 

● apply the direct award criteria, included in the variation, to establish which Supplier 

provides the most economically advantageous solution; and  

● on that basis, award the Call-Off Contract to the successful Supplier. 
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The “Variation”. 

 

Due to the current COVID-19 pandemic, Crown Commercial Service (CCS) believes that the 

first condition set out in Regulation 72(1)(c) Public Contracts Regulations 2015 has been fulfilled 

in respect of the Variation and the Framework Agreement. 

CCS believes that the Variation would satisfy the second two conditions set out in Regulation 

72(1)(c). The Framework Agreement, including any previous variations, will remain effective and 

unaltered except as amended by the Variation. 

In the circumstances, CCS proposes to enter into the Variation exceptionally by an exchange of 

correspondence rather than through the changing of the contract procedure set out in the 

Framework Agreement. 

 

 

 

2. Help and advice 
 

If you would like help deciding which service or buying option will best meet your specific needs 
please get in touch with our category experts: 
 
● Email info@crowncommercial.gov.uk  
● Call 0345 410 2222 
 

 

Further information 

If you require any further information please contact 

info@crowncommercial.gov.uk  0345 410 222 

  

You can also learn more about Crown Commercial Service at: 

Website:  

crowncommercial.gov.uk 

Twitter: 

@gov_procurement 

LinkedIn: 

Crown Commercial Service 

 

 

mailto:info@crowncommercial.gov.uk
https://www.crowncommercial.gov.uk/
https://twitter.com/gov_procurement
https://www.linkedin.com/company/government-procurement-service/?trk=cp_followed_logo_government-procurement-service
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Annex A 

 
Additional Services and Descriptions 
  

This paragraph describes the Additional Services under Lot 1, Lot 2 and Lot 3 that the Supplier 

may be asked to fulfil as part of the Deliverables of this Framework Agreement.  

Within the scope of each Lot, the Buyer(s) can request at the Call Off stage, none, one, some or 

all of the Additional Services listed in this paragraph 7, to supplement the Mandatory Services 

provided. 

 

Buyers will confirm their specific requirements at the Call-Off stage.  

 

Saturday, Sunday and Bank Holiday services, where requested by the Buyer(s), the Supplier 

will provide processing (collection, wash, finish and return) services on the following additional 

days: 

● Saturday 

● Sunday 

● Bank Holidays 

 

Express Turnaround Service - Buyer(s) owned linen items only: Where requested by the 

Buyer(s), the Supplier will provide express processing (collection, wash, finish and return) 

turnaround services for Buyer(s) owned linen items. Under express turnaround services, the 

Supplier will return all clean, linen items to designated return point(s) specified by the Buyer(s) 

within 48 hours of collection from the designated collection point(s). This includes Saturdays, 

Sundays, and Bank Holidays only where the Buyer(s) has elected to purchase this relevant 

Additional Service as part of the contract. 

 

Top-up service on-site - where requested by the Buyer(s), the Supplier will monitor the stock 

levels of agreed linen items at specified locations on the Buyers(s) premises (e.g. ward by ward, 

department by department) at a frequency specified by the Buyer(s). The Supplier will replenish 

the agreed linen items to the stock levels and frequency specified by the Buyer(s). The Buyer(s) 

will specify the time range (e.g.  between 9.00am and 12.00pm) for the supply of the Additional 

Services. 

 

Management of on-site bulk linen storeroom(s) - this service will be available for: 

● linen items owned by the Buyer(s) 

● linen items which are hired by the Buyer(s) from the Supplier. 

Where requested by the Buyer(s) the Supplier will monitor the stock levels of agreed linen items 

stored within designated bulk linen storeroom(s) on the Buyer(s) premises at a frequency 

specified by the Buyer(s). The Supplier will replenish the agreed linen items to the stock levels 

and frequency specified by the Buyer(s). The Buyer(s) will specify the time range (e.g. between 

9.00am and 12.00pm) for the supply of the Additional Services 
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Specific packing requirement off site or on site - where requested by the Buyer(s), the 

Supplier will pack linen items to the individual requirements specified by the Buyer(s). The 

Supplier will either: 

 

provide a packing / wrapping service off-site (i.e. in the Supplier’s own laundry facility / facilities) 

which complies with the individual requirements for individual ward / department level, as 

specified by the Buyer(s) at the Call Off stage; or  

provide a packing / wrapping service on-site (i.e. on the Buyer(s) own premises) which complies 

with the individual requirements for individual ward / department level, as specified by the 

Buyer(s) at the Call Off stage. 

 

Barcoding / Radio Frequency Identification (RFID) - where requested by the Buyer(s), the 

Supplier will provide an auditable tracing system.  The tracing system may be provided by 

either: 

 

● barcoding each individual linen item 

● by a Radio Frequency Identification (RFID) system which involves a RFID tracking 

device being fixed into each linen item. 

 

The Supplier will fix the agreed identification to each specified linen item when it is new and 

before the linen item is used. In accordance with the Buyer(s) instructions that will be specified 

at the Call Off stage, the Supplier will keep a record of the cleaning method utilised and the 

number of processing cycles that each individual linen item has been subjected to and the 

Supplier will retain all such records.  Upon the Buyer(s) request, the Supplier will make the 

processing records for each individual linen item available to the Buyer(s) for inspection and 

audit. 

 

Finishing/presentation on hangers -, where requested by the Contracting CCS, the Supplier 

will: 

 

● conduct the appropriate finishing process of specified linen items on hangers 

● return specified linen items on hangers (wrapped or unwrapped), to designated return 

points, as specified by the Buyer(s) at the Call Off stage.  

 

The Buyer(s) will specify the time range (e.g.  between 9.00am and 12.00pm) for the supply of 

the Additional Services. 

  

Management of uniforms - where requested by the Buyer(s), the Supplier will provide one, 

some, or all of the following services:  

 

● Ordering uniforms as required, in accordance with the requirements specified by the 

Buyer(s) 



Linen and Laundry Services RM6154 

12 

 

● Receiving delivery of new uniforms, notifying relevant members of staff that new uniform 

is ready for fitting 

● Fitting uniform as required, in accordance with the requirements specified by the 

Buyer(s). 

● Collection and disposal of uniforms, as required, in accordance with the requirements 

specified by the Buyer(s) 

 

Scrub suit/theatre garment locker service, where requested by the Buyer(s), the Supplier will: 

 

● Collect used/infected/soiled scrub suits/theatre garments from designated lockers/locker 

areas, on a frequency and time range (e.g. between 9.00am and 12.00pm) specified by 

the Buyer(s) 

● Wash used/infected/soiled scrub suits/theatre garments 

● Finish washed scrub suits/theatre in a good state of repair and in every respect fit for 

immediate use by the Buyer(s) 

● Return clean scrub suits/theatre garments to designated lockers/locker area on a 

frequency and time range (e.g. between 9.00am and 12.00pm) specified by the Buyer(s) 

● Monitor stock levels of agreed scrub suits/theatre garments within designated on-site 

lockers/locker areas on a frequency and time range (e.g. between 9.00am and 12.00pm) 

specified by the Buyer(s) 

● Replenish the agreed scrub suits/theatre garments to the stock levels,  frequency and 

time range (e.g. between 9.00am and 12.00pm) specified by the Buyer(s) 

 

Curtain hanging and removal - where requested by the Buyer(s), the Supplier will provide a 

curtain hanging and removal service, as specified by the Buyer(s). This service will be available 

for: 

 

● Curtains which are owned by the Buyer(s) 

● Curtains which are hired by the Buyer(s) from the Supplier. 

● The Buyer(s) will specify the time range (e.g.  between 9.00am and 12.00pm) for the 

supply of the Additional Services  

 

Total linen management service -  will comprise of Additional Services which are: 

 

● Owned by the Buyers) 

● Hired by the Buyer(s) from the Supplier  

● Any Additional Services specified by the Buyer(s) at the Call Off stage 

● Provision of Supplier staff who are directly assigned to distributing, storing and 

replenishing stock at designated areas (e.g. at ward/department level) on the Buyer(s) 

premises as specified by the Buyer(s) at the Call Off stage. 

 

In accordance with the Call Off procedures of the Framework Agreement, the Buyer must invite 

all capable Suppliers to conduct a site survey to enable them to construct their proposal and 

price. 
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Sewing room/repair and alteration -  when requested by the Buyer(s), the Supplier will 

provide sewing room/repair and alteration services in accordance with instructions specified by 

the Buyer(s), the Supplier will repair/alter and return linen items (including garments and 

uniforms) within timescales specified by the Buyer(s).  

 

The Supplier will ensure that all repairs and alterations are undertaken in such a way that they 

do not: 

 

● Reduce the lifespan of the linen item, garment or uniform  

● Use materials that are of the same composition/colour as the linen item/garment. 

● Do not affect or compromise the cleaning of the linen item/garment 

● Will not cause discomfort to the user/wearer. 

 

Logo affixing service - for Buyers owned items only - the Supplier will provide a service for the 

affixing of logos to linen items/garments which are owned by the Buyer(s) 

 

Dry cleaning service - for Buyer(s) owned items only – the Supplier will provide a Buyer(s) 

either as part of the planned laundry and linen service or as an additional ad-hoc call off 

 

On-site theatre top-up service - where requested by the Buyer(s), the Supplier will monitor 

stock levels of agreed theatre textiles (gowns, drapes, clean air suits) and clean room garments 

at specified locations on the Buyer(s)  premises (e.g. theatre by theatre, department by 

department) at a frequency specified by the Buyer(s).  

 

The Supplier will replenish the agreed barrier theatre textiles (gowns, drapes, clean air suits) 

and clean room garments to the stock levels and frequency specified by the Buyer(s). The 

Buyer(s) will also specify the time range (e.g. between 9.00am and 12.00pm) within which the 

services will take place. 

 

Colour Flash affixing service - where requested by the Buyer(s), the Supplier will provide a 

service to provide and affix colour flashes to clean room garments as specified at the Call Off 

stage. 

 

Additional Services pricing will be chargeable by the Supplier and payable by the Buyer(s) in 

addition to Mandatory Services pricing.  Additional Services pricing will be determined at the 

Call Off stage.  
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Annex B 
 

Suppliers and Regions 

 

 

Suppliers Names Lot East 
Midland
s and 
East of 
England 

West 
Midlands 
and 
North 
West 
Englands 

London, 
South 
East and 
South 
West 
England 

Yorkshire 
and the 
Humber, 
North 
East 
England 

Northern 
Ireland 

Scotland Wales 

1st Biotech 
Limited 

1a 
1b 

✓ 

 

✓ ✓ 

 

    

East Lancashire 
Hospitals NHS 
Trust 

1a 
1b 
2 

 ✓ 

 
 

 ✓ 

 
 

   

Elis UK Limited All Lots ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Express Linen 
Services Ltd 

1a 
1b 

✓ 

 
 

✓ 

 
 

    ✓ 

 
 

Grosvenor 
Contracts 
(London) 

1a 
1b 

✓ 

 
 

✓ 

 
 

✓ 

 
 

✓ 

 
 

  ✓ 

 
 

Micronclean 
Limited 

3 ✓ 

 
 

✓ 

 
 

✓ 

 
 

✓ 

 
 

 ✓ 

 
 

✓ 

 
 

Royal Devon & 
Exeter Hospital 

1a 
1b 

  ✓ 

 
 

    

Salisbury Trading 
Limited 

1a 
1b 

✓ 

 
 

✓ 

 
 

✓ 

 
 

✓ 

 
 

   

Sheffield 
Teaching 
Hospitals NHS 
Trust 

1a 
1b 

✓ 

 
 

  ✓ 
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Synergy Health 
Managed 
Services trading 
as Synergy LMS 

1a 
1b 
2 

✓ 

 
 

✓ 

 
 

✓ 

 
 

✓ 

 
 

  ✓ 

 
 

The Pennine 
Acute Hospital 
NHS Trust 

1a 
1b 

✓ 

 
 

✓ 

 
 

 ✓ 

 
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



Linen and Laundry Services RM6154 

16 

 

 

Annex C 
 

Standard of Finish 
 

 

Linen Item Standard of Finish 

Sheets and Counterpanes - Calendar 
(Ironed) finish 

Slight creasing allowed along any edges but 
must not exceed 15cm from the edge of the 
sheet. No creasing allowed in any other area. 
Holes are only permitted within 15cm from 
the edge but must not exceed 2cm in 
diameter.  No major staining allowed, some 
minor staining allowed if deemed acceptable 
by the users.   

Draw sheets -  
Calendar finish                              
 
 

Slight creasing is allowed within 15cm of the 
hemmed edges.   Slight creasing allowed 
towards both ends of the selvedge edges but 
no creasing allowed within the centre section 
of the selvedge. Holes or tears are permitted 
within 15cm from the hemmed edge but must 
not exceed 2cm in diameter or length. No 
major staining allowed, some minor staining 
allowed if deemed acceptable by the users.   

Pillowcases - 
Calendar finish 
 
 

Creasing allowed around the opening end 
and the internal flaps.  Slight creasing 
allowed near to seamed edges.  No creasing 
allowed in any other area. No major staining 
allowed, some minor staining allowed if 
deemed acceptable by the users.  

Blankets - 
Fully dried and folded 
 
 

Wrinkling allowed in all areas of the article. 
No major staining allowed, some minor 
staining allowed if deemed acceptable by the 
users.                

Towels- 
Fully dried and folded 
 
 

Wrinkling allowed in all areas of the article. 
No major staining allowed, some minor 
staining allowed if deemed acceptable to the 
users.   

Duvet covers- Slight creasing is allowed near to the seamed 
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Fully dried and folded 
 
 

edges and around the opening end of the 
duvet cover. No creasing allowed in any other 
area. No major staining allowed, some minor 
staining allowed if deemed acceptable to the 
users.    

Scrub suits / Pyjamas 

Standard Tunnel Finish  

 

Wrinkling allowed around the collar and along 
seams and wrinkling under the armpits and 
crotch area. Slight wrinkling around tapes. No 
major staining allowed, some minor staining 
allowed if deemed acceptable by the users. 

Uniforms / white coats 
Standard Tunnel Finish 
 
 

Wrinkling allowed particularly along seams. 
The Supplier will be responsible for the 
replacement of buttons and other fastenings if 
damaged during the laundering process. No 
major staining allowed, some minor staining 
allowed if deemed acceptable by the user. 

Trousers 
Standard Tunnel Finish 
 
 

As above. No major staining allowed, some 
minor staining allowed if deemed acceptable 
by the user.  

Patients’ gowns / nightwear 
Standard Tunnel Finish 
 
 

As above. No major staining allowed, some 
minor staining allowed if deemed acceptable 
by the users. 

Curtains (unlined) -  
Calendar finish 
 
 

Major creasing unacceptable, some minor 
creasing allowed. No major staining allowed, 
some minor staining allowed if deemed 
acceptable by the users. . Only very light 
wrinkling allowed. Dimensional distortion 
should not exceed three inches and return 
stacked in cages. 
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