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1. Overview 

1.1. Crown Commercial Service 
 

Crown Commercial Service (CCS) is an executive agency of the Cabinet Office which supports 
the public sector to achieve maximum commercial value when procuring common goods and 
services. 
 

1.2. About the Framework 
 

The framework has been developed in collaboration with the Defence Infrastructure 

Organisation (DIO) to meet the specific facilities management (FM) requirements of training 

estates throughout the UK. It aims to help Buyers efficiently and effectively manage the UK 

training estates by providing access to a full and diverse range of hard and soft FM services, 

and a comprehensive land and rural estate management service offering. It has been designed 

to provide the right structure for buyers with a variety of suppliers and services, whilst ensuring 

unrivalled ‘value for money’ for public sector organisations. 

 

Our awarded suppliers can deliver a full range of services tailored to specific defence FM 

needs, on a national basis. 

 

The framework launched on 1 April 2020 and is awarded for 4 years with no extension options. 

Call-Off Contracts can be let for an initial period of up to seven years (with a maximum Contract 

Period of 10 years inclusive of all Call-Off Optional Extension Periods and Mobilisation Period). 

All framework, joint & call-off schedules are available in the documents section of our website: 

https://www.crowncommercial.gov.uk/agreements/RM6155.  

 
 

2. Benefits 

 Free: No charge to buyers to use the framework agreement;  

 Fast: The framework provides a streamlined route for all buyers to access a 
comprehensive range of external suppliers through a further competition process.  

 Simple Call-Off Contract Terms: Buyers can select the CCS schedules they wish to use 
to reflect their requirements.  There is a simple bid pack to use to help communicate the 
requirement; 

 Flexibility: The framework has been designed to cater for a wide range of requirements. 
The ability to tailor further competitions will ensure this supports buyers own delivery 
considerations such as SME’s and buyers own social value priorities; 

 Social value: Buyers can request suppliers tailor their offer to match the buyer’s social 
value priorities to deliver measurable benefits in the buyer’s area helping to achieve an 
efficient and sustainable training estate, supporting diversity and inclusion and improved 
competency and capacity in the FM sector; 

https://www.crowncommercial.gov.uk/agreements/RM6155
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 Compliant: Compliance with the Public Contracts Regulations 2015; 

 Competitive: benchmarked prices that provides value for money and commercial 
benefits; and 

 Assisted: Central Government Buyers can benefit from the CCS assisted service, to help 
guide you through the Call-Off process. 

 

 

3. What Services are Available? 

There are 21 service areas covered, which are referred to as ‘work packages’.  
 
Each supplier on the framework agreement can provide the mandatory core services within 
each work package. 

 

3.1. Work Packages 
 

 Work Package A - Contract Management; 

 Work Package B - Contract Mobilisation; 

 Work Package C - Maintenance Services; 

 Work Package D - Horticultural Services;  

 Work Package E - Statutory Obligations; 

 Work Package F - Catering Services;  

 Work Package G - Cleaning Services; 

 Work Package H - Workplace FM Services;   

 Work Package I - Reception Services;  

 Work Package J - Security Services;  

 Work Package K - Waste Services; 

 Work Package L - Miscellaneous FM Services;   

 Work Package M - CAFM; 

 Work Package N - Helpdesk Services; 

 Work Package O - Management of Billable Works; 

 Work Package P - Management and Control of Ranges and Training Areas (MCRT) 
system (including the Operation of a Bidding and Allocation Management (BAMS) 
system); 

 Work Package Q - Accommodation Services; 

 Work Package R - Training Areas and Ranges Operation and Management (TAROM) 
Services (including services for Targets deployed overseas); 

 Work Package S - Rural Estate Management (REM) Services; 

 Work Package T - Land Management Service (LMS); and 

 Work Package U - Total Facilities Management (TFM) Services to Electronic Warfare 
Test and Training Facility  (EWTTF) 

 
Framework Schedule 1 (Specification) provides detail on the full scope of services available 
under this agreement. This is available under the documents section of our website here. 
 
 

https://www.crowncommercial.gov.uk/agreements/RM6155
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4. Framework Prices 

Framework prices established at tender stage will be used as the basis for charges of 
mandatory services.  These are the maximum prices a supplier can charge for mandatory 
services, however these prices could be improved on at further competition.  Non Mandatory 
Services will only be priced at Further Competition stage. 
 
Framework Prices are accessible by specific request from info@crowncommercial.gov.uk.  
 
 

5. Suppliers 

Suppliers are able to provide these services on a national basis.  
 
There may also be limited opportunities for suppliers to provide international coverage for 
buyers procuring UK services abroad. 
 
Please see below for a list of suppliers. Please note there are no reserve suppliers on the 
Training Estate Services framework agreement. 
 

5.1. Awarded Suppliers  
 

 Amey Defence Services Ltd 

 Babcock DSG Ltd 

 Kellogg Brown & Root Limited 

 Landmarc Support Services Ltd 

 VIVO Defence Services Limited 
 

 

6. How to Access the Agreement 

The first step is for a Buyer to complete and return a Customer User Agreement (CUA) to 

info@crowncommercial.gov.uk. This form is available on the RM6155 website, in the document 

section, here. 

 

Once this is completed and returned Buyers will be provided with a unique reference number 

that must be used on all subsequent documentation with CCS and suppliers. 

 

A complete set of Framework, Joint & Call-Off schedules can be downloaded from the RM6155 

website, in the document section, here. These include, but are not limited to: 

 

- Framework Schedule 1 - Specification: To help identify if your requirements can be met by 
the framework and shape your statement of requirement; 

mailto:info@crowncommercial.gov.uk
mailto:info@crowncommercial.gov.uk
https://www.crowncommercial.gov.uk/agreements/RM6155
https://www.crowncommercial.gov.uk/agreements/RM6155
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- Framework Schedule 6 – Order Form: Forms the basis of your tender and provides 
guidance on each step; 

- Framework Schedule 7– Call-Off Procedure and Award Criteria: Detailing how you go about 
completing and awarding your Call-Off; and 

- Call-Off/Joint Schedules: To define and shape your requirement. 

Following your tender and award process, if you choose to award a contract, you must provide 

CCS with a written confirmation of award details once the contract is in place. A template is 

available in the documents section of the RM6155 website, here. This must be returned to 

info@crowncommercial.gov.uk.  

 

 

7. What is a Further Competition? 

 A further competition is when suppliers compete against each other for the Buyer’s 

requirements. 

 A Buyer’s statement of requirements and overall bid pack is provided to suppliers who 

are then invited to tender for the requirement and state how they will meet your needs. 

 Both price and quality is tested in the further competition. 

 Benefits of a further competition are: 

o it enables supplementary terms and conditions to be incorporated into the Call-

Off (to the extent permitted by the Procurement Contract Regulations 2015 

https://www.gov.uk/guidance/public-sector-procurement-policy); 

o it enables a competitive environment for pricing and reduction on supplier's 

maximum framework rates; 

o it allows Buyers to be specific on the terms and conditions they chose for their 

contract; and 

o it enables Buyers specific social value requirements to be addressed and 

incorporated as KPIs. 

 The full award criteria can be found in the relevant Framework Schedule 7 – Call-Off 

Procedure and Award Criteria. 

 If you would like more information on the further competition process please contact one 

of the team to discuss on info@crowncommercial.gov.uk.  

 

 

8. Estates Information 

Buyers are required to share their estate information in their statement of requirements and 

subsequent tender documentation, to enable a price to be established.  Prices cannot be 

established without this data. If you need help understanding your assets and estate, CCS have 

an Estates Professional Services framework agreement (RM3816) that provides services in Lot 

4 that could assist you in gaining this information. More information can be found here. 

https://www.crowncommercial.gov.uk/agreements/RM6155
mailto:info@crowncommercial.gov.uk
https://www.gov.uk/guidance/public-sector-procurement-policy
mailto:info@crowncommercial.gov.uk
https://www.crowncommercial.gov.uk/agreements/RM3816
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9. The Call-Off Contract 

The Call-Off Contract is an agreement between the buyer and supplier and governs the 

purchase and delivery of the services. It is entered into once the order has been placed (i.e. at 

the end of a Further Competition). The Call-Off Contract will be created using CCS standard 

Terms and Conditions. 

 

 

10. Cabinet Office Controls 

Central Government customers under Cabinet Office Spending Controls (including Arms Length 

Bodies) are required to adhere to the Cabinet Office Spending Controls processes when buying 

common goods and services. One of the categories within controls scope is Consultancy and 

Facilities Management. Therefore, please refer to the guidance via the attached link to find out 

whether your procurement requires pre-approval via the controls process. 

https://www.gov.uk/government/publications/cabinet-office-controls.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/government/publications/cabinet-office-controls
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Further information 

If you require any further information please contact 

info@crowncommercial.gov.uk  0345 410 222 

  

You can also learn more about Crown Commercial Service at: 

Website:  

crowncommercial.gov.uk 

Twitter: 

@gov_procurement 

LinkedIn: 

Crown Commercial Service 

 

https://www.crowncommercial.gov.uk/
https://twitter.com/gov_procurement
https://www.linkedin.com/company/government-procurement-service/?trk=cp_followed_logo_government-procurement-service

