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FURTHER COMPETITION AWARD CRITERIA 
 
	   LOT 1 Water Supply and Sewerage Services

	Criteria Number
	Criteria
	Percentage Weightings (or rank order of importance where applicable) - to be set by the Contracting Authority conducting the further competition 

	  Price 
	70% (+/- 10%)

	A
	Supply of Water 
	At least 30%

	B
	Waste Water
	At least 30%

	C
	Trade Effluent
	Optional 

	D
	Payment terms (optional) 
	Optional 

	E
	Rebate (optional)
	Optional 

	Quality
	30% (+/- 10%)

	F
	Account Management 
	

	G
	Billing 
	

	H
	Data Management 
	

	I
	  Metering 
	

	J
	  Switching Process
	

	K
	  Innovation
	





	LOT 2 Ancillary Services

	Criteria Number
	Criteria
	Percentage Weightings (or rank order of importance where applicable) - to be set by the Contracting Authority conducting the further competition 

	Price 
	30% (+/- 10%)

	A
	Price
	

	Quality
	70% (+/- 10%)

	B
	Project management process
	

	C
	Baselining Methodology
	

	D
	   Monitoring and control systems
	

	E
	  Verification of savings process
	

	F
	  Account management
	

	G
	  Service Management Standards (i.e ISO)
	Optional











	LOT 3 Water Supply and Sewerage Services and Water Ancillary Services

	Criteria Number
	Criteria
	Percentage Weightings (or rank order of importance where applicable) - to be set by the Contracting Authority conducting the further competition 

	Section A: Water Supply and Sewerage Services

	  Price 
	70% (+/- 10%)

	A
	Supply of Water 
	At least 30%

	B
	Waste Water
	At least 30%

	C
	Trade Effluent
	Optional 

	D
	Payment terms (optional) 
	Optional 

	E
	Rebate (optional)
	Optional 

	Quality
	30% (+/- 10%)

	F
	Account Management 
	

	G
	Billing 
	

	H
	Data Management 
	

	I
	  Metering 
	

	J
	  Switching Process
	

	K
	  Innovation
	




	LOT 3 Water Supply and Sewerage Services and Water Ancillary Services

	Criteria Number
	Criteria
	Percentage Weightings (or rank order of importance where applicable) - to be set by the Contracting Authority conducting the further competition 

	Section B: Ancillary Services

	Price 
	30% (+/- 10%)

	A
	Price
	

	Quality
	70% (+/- 10%)

	B
	Project management process
	

	C
	Baselining Methodology
	

	D
	   Monitoring and control systems
	

	E
	  Verification of savings process
	

	F
	  Account management
	

	G
	  Service Management Standards (i.e ISO)
	Optional
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