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Order Form 


CALL-OFF REFERENCE:		[Insert Buyer’s contract reference number]

THE BUYER:			[Ministry of Defence]
 
BUYER ADDRESS			[Spruce 3b #3013
Abbey Wood South
Bristol
BS34 8JH]  

THE SUPPLIER: 			[Insert name of Supplier] 
SUPPLIER ADDRESS: 		[Insert registered address (if registered)]  
REGISTRATION NUMBER: 	[Insert registration number (if registered)]  
DUNS NUMBER:       		[Insert if known]
SID4GOV ID:                 		[Insert if known]




APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated [Insert date of issue]. 
It’s issued under the Framework Contract with the reference number RM6217 for the provision of Travel and Venue Solutions.   
[bookmark: _heading=h.30j0zll]
CALL-OFF LOT(S):
Lot 3 – Booking Solutions Specialist Needs
[bookmark: _heading=h.gjdgxs]

CALL-OFF INCORPORATED TERMS
The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules.
2. Joint Schedule 1(Definitions and Interpretation) RM6217 
3. Framework Special Terms 
4. The following Schedules in equal order of precedence:


· Joint Schedules for RM6217
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· [Joint Schedule 6 (Key Subcontractors)]
· [Joint Schedule 7 (Financial Difficulties) ]
· [Joint Schedule 8 (Guarantee) ]
· [Joint Schedule 9 (Minimum Standards of Reliability]
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)	
· Joint Schedule 12 (Supply Chain Visibility)]	
· Call-Off Schedules for Call-Off reference number]			
· Call-Off Schedule 1 (Transparency Reports)
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)
· [Call-Off Schedule 5 (Pricing Details)	]
· [Call-Off Schedule 6 (ICT Services) 	]
· [Call-Off Schedule 7 (Key Supplier Staff)]
· [Call-Off Schedule 8 (Business Continuity and Disaster Recovery)]
· [Call-Off Schedule 9 (Security) ] 
· [Call-Off Schedule 10 (Exit Management) ]
·  [Call-Off Schedule 13 (Implementation Plan and Testing) ]
· [Call-Off Schedule 14 (Service Levels) ]
· [Call-Off Schedule 15 (Call-Off Contract Management)  ]
· [Call-Off Schedule 16 (Benchmarking) ]
· [Call-Off Schedule 17 (MOD Terms) 	 ]
· [Call-Off Schedule 18 (Background Checks) ]
· [Call-Off Schedule 20 (Call-Off Specification) ]
5. CCS Core Terms (version 3.0.11)
6. Joint Schedule 5 (Corporate Social Responsibility) RM6217

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

CALL-OFF SPECIAL TERMS
The following Special Terms are incorporated into this Call-Off Contract:

i. Condition for Output price index based VOP Arrangement (See Annex A)

CALL-OFF START DATE:			[Inset Day Month Year]

CALL-OFF EXPIRY DATE: 		[Inset Day Month Year]

CALL-OFF INITIAL PERIOD:		[Insert Years, Months] 

CALL-OFF DELIVERABLES 
 [Option A: Online and Offline Travel Management Services in compliance with RM6217 Schedule of Requirements Mandatory Requirement for all Lots, Mandatory Service Requirements for Lots 1, 2, and 3, and Lot 3 Specialist Booking needs

MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms and shall be limited to a maximum of £5,000,000


CALL-OFF CHARGES
 [Option B: See details in Call-Off Schedule 5 (Pricing Details)]
The Charges will not be impacted by any change to the Framework Prices. The Charges can only be changed by agreement in writing between the Buyer and the Supplier because of:
· [Indexation]
· [Specific Change in Law]
· [Benchmarking using Call-Off Schedule 16 (Benchmarking)]

REIMBURSABLE EXPENSES
None

PAYMENT METHOD
As detailed in Framework Schedule 1 (Specifications) 7.106

BUYER’S INVOICE ADDRESS: 
BUYER’S AUTHORISED REPRESENTATIVE

BUYER’S ENVIRONMENTAL POLICY
None

BUYER’S SECURITY POLICY
Appended at Call-Off Schedule 9

SUPPLIER’S AUTHORISED REPRESENTATIVE
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]

SUPPLIER’S CONTRACT MANAGER
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]

PROGRESS REPORT FREQUENCY
On the 14th of each calendar month

PROGRESS MEETING FREQUENCY
Monthly

KEY STAFF
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]
[Insert contract details]

KEY SUBCONTRACTOR(S)
[Insert name (registered name if registered)] 

COMMERCIALLY SENSITIVE INFORMATION
[Insert Not applicable or insert Supplier’s Commercially Sensitive Information]  

SERVICE CREDITS
Service Credits will accrue in accordance with Call-Off Schedule 14 (Service Levels). 
The Service Period is: one Month
A Critical Service Level Failure is: where a service level falls below 70% of target, and/or, a service level target has not been achieved for four consecutive months (including the one month grace period defined in Call Off Schedule 14).


ADDITIONAL INSURANCES
Details of Additional Insurances required in accordance with Joint Schedule 3 (Insurance Requirements) ]

GUARANTEE
The Supplier must have a Call-Off Guarantor to guarantee their performance using the form in Joint Schedule 8 (Guarantee)

SOCIAL VALUE COMMITMENT
In accordance with the suppliers bid to Framework RM6217

	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
	



[Buyer guidance: execution by seal / deed where required by the Buyer].


ANNEX A
Condition for Output price index based VOP Arrangement 

Variation of Price 
1. The prices stated in the Schedule of Requirements are FIXED at [date will be populated at contract award – will be from contract start date] price levels. The prices do not include provision beyond this date for increases or decreases in the market price of the Articles being purchased. Any such variation shall be calculated in accordance with the following formula: 

V = P (a+b (Oi/O0)) - P 
Where: 
V represents the variation of price 
P represents the FIXED price as stated in the Schedule of Requirements 
O represents the index HQTI - Top Level SPPI, Sections H to U excl. Section K 
O0 represents the average OUTPUT Price Index figure for the base period [Date to be populated at contract award – will be from start of year 3] to [Date to be populated at contract award – will be until end of contract]
Oi represents the average OUTPUT Price Index figure for the period [Date to be populated at contract award – will be from start of year 3] to [Date to be populated at contract award – will be until end of contract] 
a represents the Non- Variable Element (NVE) 
b represents the Variable Element 
a+b=1 

2. The Index referred to in Clause 1 above shall be taken from the following Tables: 

OUTPUT Price Index - e.g. ONS Publication MM22 Table 2 'Price Indices of UK OUTPUT: All Manufacturing and Selected Industries', or, Table 4 'Price Indices of Products Manufactured in the UK'. 

3. Indices published with a ‘B’ or ‘F’ marker, or a suppressed value, in the last 3 years are not valid for Variation of Price clauses and shall not be used. Where the price index has an ‘F’ marker or suppression applied to it during the term of the Contract, the Authority and the Contractor shall agree an appropriate replacement index or indices. The replacement index or indices shall cover, to the maximum extent possible, the same economic activities as the original index or indices. 

4. In the event that any material changes are made to the indices (e.g. a revised statistical base date) during the period of the contract and before final adjustment of the final contract price, then the re-basing methodology outlined by the Office for National Statistics (ONS, the series providers) to match the original index to the new series shall be applied. 

5. In the event the agreed index or indices cease to be published (e.g. because of a change in the Standard Industrial Classification) the Authority and the Contractor shall agree an appropriate replacement index or indices, which shall cover to the maximum extent possible the same economic activities as the original index or indices. The methodology outlined by the Office for National Statistics used for rebasing indices (as in Clause 4 above) shall then be applied. 
6. Notwithstanding the above, any extant index / indices agreed in the Contract shall continue to be used as long as it is / they are available and subject to ONS revisions policy. Payments calculated using the extant index / indices during its / their currency shall not be amended retrospectively as a result of any change to the index or indices. 

7. The Contractor shall notify the Authority of any significant changes in the purchasing / manufacturing plan on the basis of which these provisions were drawn up and agreed, or of any other factor having a material bearing on the operation of these provisions such as to cause a significant divergence from their intended purpose, in order that both parties may consider whether any change in this provision would be appropriate.
 
8. Prices shall be adjusted taking into account the effect of the above formula as soon as possible after publication of the relevant indices or at a later date if so agreed between the Authority and the Contractor. Where an index value is subsequently amended, the Authority and the Contractor shall agree a fair and reasonable adjustment to the price, as necessary. 

9. Claims under this Condition shall be submitted to the Bill Paying Branch, certified to the effect that the “requirements of this Clause at Annex A of Framework Schedule 6” have been met. 
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