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Dear Stakeholder,  

 

Welcome to the fifth edition of the Food category newsletter. This edition features: 

 

● Commercial Agreement overview 

● SMEs 

● Prompt Payment Policy 

● Customer Survey 

● Carbon Net Zero 

● Benefits of Being a CCS Supplier 

● Useful Contacts 

 

Commercial Agreement Overview 
CCS are continuing customer and supplier engagement during this important phase to 

help us to shape the agreement; we value and welcome your input and suggestions. Get 

in touch with the team Food@crowncommercial.gov.uk  

 

Key principles we are working towards for the commercial agreement are: 

● Free at the point of use for public sector customers 

● Customers will be able to access and purchase via a digital platform 

● Next day delivery capability 

● Dynamic Purchasing System principles at its core to enable food and drink 

producers to on board and off board at any time 

● Fast and simple invoicing and payment process 

● Customer choices to buy local across available products 

● Local/regional supply & distribution networks 

● Pilot initially with full capacity across the country 

 

A revised Prior Information Notice (PIN) was issued on 18 November 2021 which 

informed the market that this will be an agreement managed with a single access point, 

using a Tier 1 supplier as an umbrella to simplify the customer journey. The agreement 

covers all public sector customers and all food and drink sub-categories, and we 

welcome the opportunity for single suppliers, a consortium or a Special Procurement 

Vehicle (SPV) style approach to meet the requirements. 

Food and Drink progress updates on the procurement agreement can be found on 

the CCS website. Click here to view the Food and Drink webpage 

 

mailto:Food@crowncommercial.gov.uk
https://www.find-tender.service.gov.uk/Notice/028877-2021
https://www.crowncommercial.gov.uk/agreements/RM6279
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SMEs 

Government wants to buy from SMEs when they offer the best value. It has changed the way 

it buys goods and services to help more SMEs bid for contracts by: 

● Ensuring payment within 30 days 

● Buying in simpler and quicker ways, for example by abolishing pre-qualification 

questionnaires for low value contracts 

● Publishing contracts on Contracts Finder 

● Introducing a simplified bid pack. 

You can read the Guidance on SMEs Doing Business with Government and get support from 

the Small and Medium Business Hub. An SME Guide to Working with Government has also 

recently been published. 

Prompt Payment Policy 
The Government understands the importance of prompt, fair and effective payment in all 

businesses. Being paid promptly for work done ensures businesses have a healthy cash flow.                

Following our last Newsletter in October 2021, CCS would like to bring your attention to 

Public Procurement Note PPN08/21 (published 21 October 2021). This notice replaces the 

previous PPN07/20. 

 

What will this mean?  As there are likely to be contracts awarded under the agreement 

worth over £5m per annum, CCS will be implementing the policy as part of the Selection 

Questionnaire that must be completed by all bidders. 

What will the Selection Questionnaire ask?  CCS will ask you to confirm the % of invoices 

paid to your immediate supply chain in the last two 6 month reporting periods as well as % 

invoices due but not paid by the agreed contractual date.  If you are unable to demonstrate 

payment of 95% of invoices within 60 days you will be asked to submit an Action Plan 

including causes of failure, planned actions and regular progress reporting.  If any bidders fall 

substantially below the required standards, they may be excluded from the tender process 

and their bid will not be evaluated. 

https://www.gov.uk/contracts-finder
https://www.gov.uk/guidance/doing-business-with-government-a-guide-for-smes
https://www.gov.uk/guidance/small-and-medium-business-hub
https://www.gov.uk/government/publications/smes-a-guide-to-working-with-government
https://www.gov.uk/government/publications/procurement-policy-note-0821
https://www.gov.uk/government/publications/procurement-policy-note-0720-taking-account-of-a-bidders-approach-to-payment-in-the-procurement-of-major-government-contracts
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If you have any questions on the Government Prompt Payment Policy please contact the 

Food team via the food@crowncommercial.gov.uk mailbox.                                                                            

Customer Survey  
If you haven’t completed our Food Customer Survey, we would still love to hear from you.  

The CCS will support our data insight gathering and ask a range of questions on how you buy 

food currently.   

 

Customer Food Survey 

 

If your food contracts are up for renewal in the coming 12-18 months and you would 

like to discuss the CCS food offering with our food team please contact us via the 

food@crowncommercial.gov.uk email address. A member of our team will get back to you 

to discuss your requirements and find a solution to meet your needs. 

 

Carbon Net Zero 

We are here to support you on your carbon reduction journey and empower you to deliver 

your stated carbon net zero policy aims. 

On Tuesday 20 April the UK government announced it will set the world’s most ambitious 

climate change target into law to reduce emissions by 78% by 2035 compared to 1990 

levels. 

The CCS Food Team wants to know more about what is important to you. Are you looking 

for a reduction in food miles? Do you want to understand more about your carbon footprint 

and what can be done to reduce it? If you would like to support CCS in delivering Carbon 

Net Zero via the Food & Drink agreement, get in touch via the 

food@crowncommercial.gov.uk mailbox.  We would love to hear from you. 

 

 
Benefits of Being a CCS Supplier 

mailto:food@crowncommercial.gov.uk
https://crowncommercial.qualtrics.com/jfe/form/SV_78nhbejbolj7jka
mailto:food@crowncommercial.gov.uk
https://www.gov.uk/government/news/uk-enshrines-new-target-in-law-to-slash-emissions-by-78-by-2035
https://www.gov.uk/government/news/uk-enshrines-new-target-in-law-to-slash-emissions-by-78-by-2035
mailto:food@crowncommercial.gov.uk
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Your organisation can sell to buyers across the UK public and third sectors through CCS. 

17,000 buyers spend £12bn a year through us. 

 

CCS also helps shape public procurement policy in the UK. It makes procurement quicker 

and simpler, implements digital procurement services, and helps small and medium sized 

businesses (SMEs) sell to the government. Read CCS guidance on becoming a supplier. 

 

Useful Contacts 
You will also find a full list of all our commercial agreements, alongside details of how we can 

help you build policy considerations into your procurement, in our interactive digital brochure.  

We believe your buying decisions have the power to make life better for citizens across the 

country. I hope we can help you make those decisions with CCS.  

If you would like to talk to someone and don’t know who your local account manager is 

please contact your regional/sector lead: 

● CCS North - lucy.flint@crowncommercial.gov.uk  

● CCS South - andrea.fitzgerald@crowncommercial.gov.uk  

● CCS Central - matthew.freeman@crowncommercial.gov.uk  

● CCS London - nicola.rees@crowncommercial.gov.uk  

● CCS Health - gemma.northover@crowncommercial.gov.uk  

● CCS Local Government - david.bemrose@crowncommercial.gov.uk 

● General queries - info@crowncommercial.gov.uk  

We know these remain difficult times, so please do not hesitate to get in touch if there is 

anything we can help you with. Call us on 0345 410 2222 or email 

food@crowncommercial.gov.uk     

Stay safe and well 

The Food Team  

The next edition of the newsletter will drop into 

your mailbox in February 2022. Stay Up to Date  

 

https://www.gov.uk/government/publications/become-a-crown-commercial-service-supplier/becoming-a-supplier-through-the-crown-commercial-service-what-you-need-to-know
http://information.crowncommercial.gov.uk/e/811463/ccs-digital-brochure2-2/j7vtz/229735533?h=97STdDOLzHb6QxY3rFEr7p_Vf7hYWjvkO8fxLlPhhJQ
mailto:lucy.flint@crowncommercial.gov.uk
mailto:andrea.fitzgerald@crowncommercial.gov.uk
mailto:matthew.freeman@crowncommercial.gov.uk
mailto:nicola.rees@crowncommercial.gov.uk
mailto:gemma.northover@crowncommercial.gov.uk
mailto:david.bemrose@crowncommercial.gov.uk
mailto:info@crowncommercial.gov.uk
mailto:food@crowncommercial.gov.uk

