[bookmark: _GoBack]Q1) When will the specifications be available? 

We are intending to finalise the whole ITT pack and get approval to publish around the 26th July. We should then be able to share the documentation with you

Q2) The supply market for Linen & Laundry is very limited and therefore competition is reduced. What innovations are you implementing to attract new supply or efficiency to the system through this framework?

We have engaged with new suppliers to the Linen & Laundry market to promote this upcoming agreement. CCS is currently working with other NHS organisations to find new efficiencies in supplier management. 

Q3) Are light bulbs and ferrous metal recycling covered in the Total Waste Management lot?

At the moment these elements are not covered within the specification but we will take this away and look to see if they should be included. 

Q4) Is Vape recycling included in the recyclable waste element?

At the moment Vape recycling is not covered within the specification but we will take this away and look to see if it should be included.

Q5) Will there be different price variations depending on the region?

The London region will have a price variance. We'll obtain standard framework rates to be applied nationally and for those customers that require services within the London region there will be a percentage uplift that will be captured as part of the framework.







