


Any suppliers not already registered for the Supplier Registration System, please do so as 
soon as possible following the guidance in the DPS Needs document from the Bid Pack, as 
you’ll need to be registered in order to apply to the DPS. Please also ensure that you 
provide the correct DUNS number as our financial checks and reporting are all based on 
the number you provide. 
Once you’re registered you can access and apply to our Gigabit Capable Connectivity DPS. 
Again, please download the Bid Pack before applying as it contains a lot of useful 
information.



This is what the DPS platform looks like, before you get anywhere near beginning to 
apply, we require you to download the Bid Pack, and ensure you’ve read all the 
information here before you proceed.



● The bid pack holds all the information about how to apply through the DPS 
platform, the terms and conditions and some templates. The most important 
document in here to begin with is the DPS Needs document, which covers 
the application process, what happens if you don’t meet some of our 
requirements such as economic and financial standing, and how the 
appointment process works. The bid pack also contains all the terms and 
conditions, which Stephen covered earlier, this is where you can find all the 
schedules that may apply to procurements under this agreement.

● So please ensure you download this pack and read thoroughly, we are here if 
you have any questions, you can email us or call us.



The DPS platform also holds all the clarification questions and answers that have 
been provided so far. If you click the link to the clarifications, it will take you through 
to the list.



As you can see on this screenshot, there is a link to the right hand side to ask a 
clarification question. We aim to answer these as soon as possible, and the 
answers are always published unless you clearly indicate that it is sensitive.





● The system should guide you through the process of applying, if at any point 
you find you are not seeing what you think you should see, you can contact 
NQC who run the supplier registration service, and the DPS platform. Their 
contact details are on the webpage at the bottom and I’ve also included them 
in a slide here later on.

● The selection questionnaire can either be started from scratch, or you can 
use one you’ve completed previously. We recommend saving a selection 
questionnaire in the system that you can use in this way as it saves you an 
awful lot of time to re-use the same questionnaire rather than start over.

● Once you’ve either completed the selection questionnaire or linked through to 
one you already have saved, you can continue on to the DPSQ, this is where 
you will need to respond to the questions that are specific to this agreement, 
such as the service types that you can provide, the locations and any other 
specific accreditations you can provide.

● Once you’ve completed the DPSQ you can then submit your application.



- If your organisation successfully meets all of the selection criteria your DPS submission 
will enter 'Agreeing' stage. 

- You will receive a notification via SRS to confirm your organisation is in 'Agreeing' stage, 
following which you will need to electronically sign the 'DPS Appointment Form' via a tick 
box

- If you accept the DPS Appointment Form via the electronic tick box, you will be 
'Appointed’ to the DPS. 

- If your organisation fails any of the PASS/ FAIL SQ and/ or DPSQ questions, you will 
enter 'Assessing' stage. 

- You will be notified by CCS if your organisation enters 'Assessing' ,and CCS will work with 
you to determine next steps. 

Full details to support the DPS submission process can be found in the DPS Needs 
document which forms part of the bid pack.

All being well, if you have successfully completed the SQ and DPSQ, once submitted your 
application status changes to ‘agreeing’ to note that the next stage is for you to 
electronically sign the DPS appointment form. The process is detailed in the DPS Needs 
document, and is a very straight forward tick box process.



If for any reason your organisation fails any of the questions your application status changes 
to ‘assessing’ to note that there is some attention required, where CCS will work with you to 
determine next steps. 



● Some of the common issues we are finding that can be avoided are things 
like, modern slavery. Under the SQ you only need to declare whether you are 
relevant organisation under the Modern Slavery Act 2015. You can answer 
No if your organisation has an annual turnover of less than £36million. This 
will not disadvantage your application in any way and we have suppliers 
appointed that have answered in this way.

● Financials are a more complex situation, to ensure our customers have the 
confidence that the suppliers under our agreements are financially sound we 
have to set a risk threshold based on Dunn and Bradstreet scoring, for this 
agreement it is set at 55. If you don’t meet that threshold please don’t be put 
off applying, because we will also assess audited accounts, and we can also 
accept a guarantor agreement. We will always work with suppliers to find the 
best option for you.
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